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Employee of the Month: Devin S. DuPree
The Kent County department heads have selected DEVIN S. DuPREE from the Department of Public

Works as the October 2014 Employee of the Month.
Devin, a Maintenance Mechanic II in the Division of Wastewater Facilities, has
worked for Kent County since October 2010. He is responsible for operating, maintaining, installing, and making repairs to pumps, valves, air release valves, all types of piping, and any other integral components in wastewater collection operations.
According to supervisors, Devin has demonstrated over and over his commitment
to his job. Since being hired, he has earned perfect attendance honors each and every
year - which by itself makes him stand out among his peers. He is always first to volunteer for overtime opportunities regardless of the nature of the event. In addition, it is important to
point out that Devin left a promising career in the construction trades
working with a great mentor to join Kent County. Since then he has
used those extensive skills to greatly benefit County sewer operations.
8 - Birthdays
According to Public Works Director HANS MEDLARZ, “Devin
12
- Calendar
is an exceptional employee. He spent numerous hours helping repair
16
Employee
Council
the force main break located in the middle of U.S. 13 this past July
10
EMS/9-1-1
Stats
and was first-in-line when hands-on action was needed. He is the
7 - From The Stacks
wingman you want when the job gets difficult. You can certainly tell
15 - Garden Report
one’s work ethic when his assistance is requested over and over again
4 - On The Move
by coworkers.”
18 - Q’s & A’s
Congratulations Devin on a job well done!
9 - Tech Talk

New Public Works Director appointed
By Kia Evans, Public Information Officer

After a nationwide search, Levy Court officially selected Andrew Jakubowitch, PE, last month to fill

the position of Director of Public Works (County Engineer) beginning October 27 with
full authority effective November 30.
Andrew Jakubowitch comes to Kent County with a wealth of experience within
the industry, having served as an engineer on projects for municipal, private, and industrial clients over the past 12 years. His professional career includes civil and environmental engineering work for the URS Corporation, Greenstone Engineering, the Kent Connections is published for the employees and
City of Wilmington, Delaware, and retirees of Kent County Levy Court using Microsoft
Publisher® & Microsoft PowerPoint®. Information
most recently with Hatch Mott MacDonald. His ex- contained herein is accurate to the best of our
perience includes the design of various water distri- knowledge, but should not be relied upon as the sole
bution system rehabilitation projects, hydraulic source. Comments, suggestions and story ideas
be sent to: Kent County Personnel Office, 555
modeling, and design of stormwater management should
Bay Road, Dover, DE 19901, or call (302) 744-2310.
(Continued on Next Page)
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New County Engineer starts Oct. 27
(Continued from Page 1)

and erosion and sediment control systems.
Jakubowitch has extensive Project Management experience and most recently served as
the Project Engineer for a 10-year $600 million
Capital Improvement Program for upgrading the
water system for the District of Columbia Water
and Sewer Authority (DC Water), Washington,
D.C. Other Project Manager jobs include, but are
not limited to: DuPont Experimental Station Gas
and Water Pipeline, Wilmington, Delaware and
Water Service and Meter Vault, DuPont Chestnut
Run Plaza, City of Wilmington, Department of
Public Works to name only a few.
Jakubowitch earned a Bachelor of Science Degree from Penn State University in 2000,
a Masters of Civil and Environmental Engineering from the University of Delaware in 2002, and
a Masters of Business Administration from Wesley College in 2009.

Jakubowitch is a registered Professional
Engineer with licenses in the states of Delaware
and Maryland, and is nationally certified in Pipeline Assessment. Mr. Jakubowitch is a member
of the American Society of Civil Engineers and is
an Eagle Scout.
County Administrator MICHAEL J. PETIT
de MANGE said, “On behalf of the entire organization, I welcome Mr. Jakubowitch to the Kent
County Team. Mr. Jakubowitch comes to us as a
highly qualified and well-prepared professional,
and Kent County is fortunate to have him on
Staff. We are confident that he will continue the
legacy of excellence in public service established
by our retiring Public Works Director HANS
MEDLARZ.”
Medlarz will work with Jacubowitch until November 29, when he will go on terminal
leave until his official retirement on March 31,
2015.

FY16 budget drafting process starts up
By Allan Kujala, Personnel Director

A

pending Compensation, Classification and
Benefits study as well as continuing slow growth
in the economy means the
County budget reins will
remain held as tightly as
ever into the foreseeable
future as the drafting of
Kent County’s next financial plan gets underway.
The annual process,
which starts in September
with the dissemination of
budget documents, requires departments to estimate costs, submit proposed personnel actions,
and capital projects for review by the County
Administrator who in turn prepares a recommended or draft budget for the Levy Court Commissioners to use as a starting point when budget hearings begin in March 2015. All budget submissions are due October 31.
During the months of November through
January, Department Managers will meet with

the County Administrator, Finance Director, and
Accounting Supervisor to review and discuss
their budget proposals.
The FY2016 Budget process maintains
many of the budget constraints imposed in late
2008 as the national economy and County revenues began to skid. The budget message anticipates no personnel requests in light of the pending pay study and advised that travel requests
and general office expenses will continue to be
very closely reviewed to avoid increased spending.
“It is difficult to judge how the compensation and benefits study will impact the County
budget in FY2016,” commented Finance Director
SUSAN DURHAM. “We also have a proposal to
expand paramedic service and unknown operational costs for the new recreation center project
to consider along with the normal worries about
what the General Assembly might cost shift to
the counties. I’m hopeful the financial picture
will be clearer by the time budget hearings get
underway in early 2015. We certainly appreciate
everyone’s continued fiscal diligence.”
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They’re off and running for the 2014 General Election
By Allan Kujala, Personnel Director

Just like the 2012 election, only one Levy Court

Commissioner
has a challenger
this November.
The deadline for political
parties to nominate challengers
passed
last
month without any opponents for Second District Commissioner BRADLEY EABY, current Levy
Court Vice-President, Fourth District Commissioner ERIC BUCKSON, or Sixth District Commissioner GLEN HOWELL. Buckson and Eaby will
begin their third four-year terms and Howell will
begin his second in January.
Only At-Large Commissioner TERRY PEPPER, seeking a second term, has a challenger—in
retired paramedic Charles Hurd of Harrington.
On the Row Office side of the November

4 election ballot, two positions are up grabs.
Current Kent County Sheriff NORMAN WOOD
did not seek reelection, as he was recently appointed Police Chief for the Town of Smyrna.
His post is being sought by Richard Ashley of Felton and Jason Mollohan of Dover.
Kent County Recorder of Deeds BETTYLOU McKENNA is seeking a fourth term in
office and is being challenged by Lamar Gunn of
Dover.
Whomever is elected will officially take
office on January 6, 2015, the first Tuesday in
January, when Levy Court will reorganize by
electing a President and a Vice-President, adopting rules of procedure and making committee
appointments.
Formal oath of office ceremonies usually
occur during the month of December.
NOTE: In order to include timely election
results in the next edition of Kent Connections, it
will be published on November 5.

Go Pink! For a cure of breast cancer
By Amy Minner, Christina Morton, & Bonnie Voshell
Go Pink Committee Volunteers

If it is a Friday in October, you gotta

be wearing some pink to show your
support for Breast Cancer Awareness!
In addition to wearing your
“GO PINK” t-shirt, you can also help
by participating in one of the many
fundraising events during the month.
With your continued support,
we hope to raise money during the
month of October with raffle items
(more to come) and a special 50/50
donated on behalf of employee council
on Friday October 10, 2014.
The Go Pink committee has a
lot more in store during the month of
October. The raffle items are still being finalized and when we have our
bundle sets created, we will let you
know. With Christmas just around the
corner, these raffle items will make great gifts.

We may just have the right gift for that special
lady or man in your life. The raffle items will be
drawn on Friday, October 31, 2014 at
3:00 p.m. So stay tuned for more information.
We want to give a special
“thank you” to everyone who has donated $10 and reserved a “GO
PINK” t-shirt.
Breast Cancer is considered
one of the silent killers among women
and men but is very treatable when
detected early. It is actually the most
common kind of cancer that women
may face in their lifetime, except for
skin cancer. Approximately 1 in 8
women in the United States will develop invasive breast cancer during
their life and this type of cancer can
hit anyone at any given age, but is
more likely to occur after the age of
40. Women are not the only ones to
get breast cancer; men can also develop it.
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Kent County staff on the Move...
New Hires
CHARITY ROBERTS
Dispatcher I
Grade 8
Department of Public Safety
Emergency Communications Division
09/02/2014
ALEX SHEHU
Paramedic I
Grade 10
Department of Public Safety
Emergency Medical Services Division
09/02/2014
SIERRA WASSON
Paramedic I
Grade 10
Department of Public Safety
Emergency Medical Services Division
09/02/2014
BARBARA GIBBS
Custodian
Grade 3
Department of Public Works
Facilities Management Division
09/08/2014
MARY McCOLLEY
GIS Technician I
Grade 7
Department of Public Works
Engineering Division
09/15/2014
Promotions
MARK STAYTON
Electric/Electronics Foreman
From Electrician III
Department of Public Works
Wastewater Facilities Division
09/07/2014

Promotions continued
RICHARD MORRIS
Biosolids Technician II
from Biosolids Technician I
Department of Public Works
Wastewater Facilities Division
09/21/2014
Milestones
GEORGE deBENEDICTIS
10 years
Plans Reviewer
Department of Planning Services
Inspections & Enforcement Division
09/08/2004

Shot in arm prevents flu
By Margo Mangiamele-Orlando, Personnel Technician I

Remember to avoid that sickening feeling and

spare your co-workers
from the effects by getting
a yearly flu vaccination.
The County has
scheduled no cost vaccinations to employees on Friday, October 3. The times and locations are as
follows: Administrative Complex, 8:30 a.m.–
10:30 a.m.; Emergency Services Building, 11:00
a.m.–1:00 p.m.; and Wastewater Treatment
Plant, 2:00 p.m.–4:00 p.m.
Employees/retirees should have signed
up for the vaccination by calling or emailing
MARGO MANGIAMELE-ORLANDO in the Personnel Office at 744-2310 by Friday, September
26.
While free to employees and retirees
from active service, the vaccination will cost
$20.00 each for family members. BayHealth will
be administering the shots this year.
Under the Affordable Care Act, influenza
vaccination can be administered free of charge
by your family physician (after your normal office visit co-payment).
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Blood Drive Generates Lots of Donors
By Margo Mangiamele-Orlando, Personnel Technician I

It looked like a disaster scene last month. Bodies

lying everywhere in the Administrative Complex
conference room—albeit on padded tables, with life giving blood draining from
veins into clear plastic bags destined for
the Blood Bank of Delmarva.
The County’s first ever blood
drive was heralded a success, with the
Blood Bank already seeking a return
date early next year.
The following employees participated: VANESSA AUSTIN, DONNA
BARNES, ALBERT BIDDLE, JOHN BUTLER, LORI CALOWAY, DOROTHY CHEATHAM,
JANELLE CORNWELL, BARBARA DORSEY,
APRIL DURHAM, KENNETH ECKARD, TAMI EDWARDS, RUBY FARMER, TOM GATES, CRAIG
HARVEY, BEVERLY HAY, MARTY HAYES, SUSAN HITCHENS, TRUDENA HORSEY, PEGGY
IVORY, KENNETH KENNEDY, BRIAN LEWIS,
MARGO MANGIAMELE-ORLANDO, DICK Mac-

DONALD, WAYNE McCARTY, YVONNE MESSINA, ELLEN MITCHELL, JAMES NAYLOR, PATTY
ORONA, KATHY PHINNEY, ANDREW RIGGI,
KATHY SKINNER, ROBERT SKRIPKO, AUDREY
STANFORD, MARTI STANSBURY,
MARC St. JEAN, ALLAN THOMAS, NANCY THOMPSON, PAT UHEY, LESLIE
VASQUEZ, SCOTT VAUTARD, HAROLD
VENABLE, WILLIAM VINCENT, MIKE
WARD, SUSAN WILLSON, CRYSTAL
YERKES, and JOHN ZISTL. As a result
the County ended up with a to al of 88
points for the annual Summer Blood
Challenge. Last year the County had 51
points, hopefully next year we can have
an even bigger turnout. Thanks to all who participated. The raffle for the Movie Basket, which
was donated by Employee Council, was won by
KATHY PHINNEY.
Let us remember, the challenge may be
over but the need is not. We can all be a
“HERO” throughout the coming year. GIVE!

Tobacco & Kids don’t mix in County Parks
By Jeremy Sheppard, Asst. Director of Community Services

If you go to a Kent County owned and operated

park, there is now one
thing the County asks that
you leave at home—your
cigarettes.
Parks staff will
soon place signs politely
asking park patrons to
refrain from smoking by
child sensitive areas such
as playgrounds and ball fields.
Over the years, the County has received
complaints about park patrons smoking near
children, so the Parks and Recreation Commission voted to recommend that Levy Court adopt
a “tobacco free area” at park playgrounds, such
as Piccadilly Castle at Brecknock.
The recommendation was considered by
Levy Court at two committee meetings before

reaching consensus to place appropriate signage
within the parks to discourage tobacco use.
Despite no formal rule in the County
Code banning or limiting smoking in the parks,
the Levy Court expects that most patrons will
abide by the request allowing for an enhanced
play experience for children.

High Praise n
Congratulations to Cashier KIMM DIXON for recently
earning a Masters degree in Business Administration
from Wilmington University. Way to go!!
Kudos to Deputy Sheriff CHRIS WHITE for a hand
written letter from a 91-year-old long time Kenton
resident recognizing and thanking him for stopping
to change a flat tire. Now that’s outstanding customer
service!!
High fives to Plans Reviewer GEORGE DeBENEDICTIS and Inspections & Enforcement staff for an appreciative email from a Kitts Hummock property
owner “for all their help and assistance.” Great!!
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Insight
Name: DEVIN S. DuPREE
Job: Maintenance Mechanic II
Years with the County: 4 years
Education: JobCorp
My role as a County employee: doing my
job to the best of my ability
What keeps my job interesting: constantly learning
What gives me a sense of accomplishment on the job: doing my job
right
Professional advice I would like to
offer to other County employees:
work as a team
Family: Single
After work I enjoy: the gym
Favorite new movie: The Expendables
Favorite old movie: Enter the Dragon
Favorite TV show: NCIS
Favorite sport: Kick Boxing
Favorite music: Too many to count
Favorite Kent County restaurant: Restaurant 55

Three people (living or dead) I’d invite
to dinner: great great grandfather, Bruce Lee
I’m most proud of: my mother
Pet peeve: refusing to work together
If I’ve learned one thing in life, it’s: believe in yourself
Life goals and values important to
me: I strive to be a man of honor
Characteristics and values important to me: honor
Who has had the most impact on
my life: mother
Personal goals I have accomplished
or would like to accomplish: making
it this far; living life to the fullest.
If I could have been in any profession of
my choosing, I would have been a/an: a
traveling technician
If I could have two wishes, they would
be: our economy renewed and people caring
more for each other
The most adventurous thing I’ve ever
done is: spontaneously going to Denver, Colorado **8397** **4751** **5410**

Part D credible coverage letters sent out
By Yvonne Messina, Personnel Technician II

Annually the County must inform employees

and retirees and their spouses age 65 or more
that open enrollment for
Medicare prescription drug
coverage (Part D) occurs October 15 -December 7.
The creditable coverage notice was included with
this newsletter and mailed to
all eligible participants. The
document may be needed if a Medicare eligible
employee/retiree seeks to enroll in Part D benefits in the future. No action is required.
Medicare eligible employees and retirees
should NOT sign up for Part D prescription benefits—since the County’s medical plan provides
equal to or better Rx coverage. By law, the
County cannot provide prescription benefits to

employees/retirees enrolled in Medicare Part D.
The County’s medical plan currently provides unlimited prescription benefits with a $10
co-pay for generic, $25 for brand name, or $50
for non-formulary 30-day supply drugs. A 3month supply is available at twice the copay rate
at the pharmacy or through Medco/
ExpressScripts mail order service.
For more information about County prescription benefits, contact the Personnel Office.
at (302) 744-2310

For NEXT MONTH
>
>
>
>
>

Who won what in the 2014 election?
What do I do if snow is in the forecast?
What’s the plan for the class, comp & benefits study?
What’s on tap for the annual Holiday Dinner & Dance?
What’s the value of County provided benefits?
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FROM THE dusty STACKS
By Hilary Welliver, County Librarian

Empty Nest? Books for every reason
There is no better time to brush-up on zombie

fiction than October! Paranormal fiction is in
great demand; the number of undead-related
titles can be overwhelming. Here are thirteen
not-to-be-missed volumes that, even if you are
not a horror buff, may surprise you with a great
read.
Forest of Hands and Teeth
by Carrie Ryan: Mary lives in an
isolated village ruled by a strict
religious order and separated
from the remaining outposts of
humanity by forests filled with
flesh-eating zombies. When her
mother is cast into the forest,
Mary decides to journey to the
mythical ocean described to her in childhood
stories.
Patient Zero by Jonathan
Maberry:
A government task
force is charged with a mission to
keep terrorists from deploying a
bio-chemical weapon that turns
humans into zombies. Fans of spy
-thrillers may enjoy this fastmoving, action-packed story.
Pride and Prejudice and
Zombies by Seth Grahme-Smith.
“It is a truth universally acknowledged that a zombie in possession
of brains must be in want of more
brains,” begins Pride and Prejudice
and Zombies. The darkly humorous spoof features Elizabeth Bennet, who is determined to wipe out
the zombie menace, but is also caught up in a
comedy of manners with the arrogant Mr. Darcy.
Day by Day Armageddon
by J.L. Bourne: The downward
spiral of humanity is described

through the diary of a U.S. naval officer. Bourne
originally wrote the story longhand and uploaded it, page-by-page, to his website, where it
gained a cult following before being published
by Simon & Schuster.
Feed by Mira Grant: Most
medical cures have side effects. In
Feed, scientists have cured both
cancer and the common cold.
However, combining the two cures
reanimates
the
dead…
Autumn by
David Moody: A small group of
survivors struggles to contend
with a world ravaged by disease
that kills 99% of the population
but then rise from the dead with
aggressive, violent
instincts.
Zombie Fallout by Mark
Tufo: People are lining up to get
their flu shots, but the inoculation has an unlooked for side effect. Overnight the country becomes a killing ground for hordes
of zombies (who are now fluproof, but also undead).
Raising Stony Mayhall by
Daryl Gregory: It is the late
1960s when Wanda Mayhall’s
family discovers a frozen baby
who turns out to be undead. Rather than destroy him, they raise
him as part of their
own family.
Warm Bodies by Isaac Marion: This thinly disguised retelling of Romeo and Juliet, but
with zombies, features a love story in which R overcomes his zombie instincts to kill Julie and return to the world of the living so
(Continued on Next Page)
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he can be with her.

World War Z by Max
Brooks: The book is different from
the movie. Presented as a series of
interviews decades after the zombie outbreak, World War Z does
not follow a single story line. It
explores the way those
interviewed have been
affected by circumstances.
Cell by Stephen King: Cell is
possibly King’s goriest, most horrific
novel in years. Mobile phones deliver the apocalypse to unsuspecting
humans and wipe their brains of all

Oct. 2014

but aggressive and destructive impulses.
Aftertime trilogy by Sophie
Littlefield: Cass Dollar wakes up to
discover that her little sister Ruthie
has vanished, along with nearly all
of civilization. Cass undergoes a
harrowing quest to recover Ruthie,
because the horrific “Beaters” are
out there, preying on the still-living.
Zombie, Ohio by Scott
Kenemore: Ohio college professor
Peter Mellor was killed in a car accident that turned him into a highly intelligent, if a little absentminded, zombie. When he discovers the automobile accident was no
accident at all, Peter resolves to
solve his own murder.
Lurch on over to the library to check out
these, and other seasonal books. **0280**

KENT COUNTY BIRTHDAYS
NOVEMBER
01 Jeremy Sheppard, Comm. Srvs/Parks & Rec.
02 Tom Gates, Public Works/WWF
03 Brad Eaby, Levy Court Commissioner
04 Ralph Neil, Public Safety/EMS
07 John Butler, Planning Services/I&E
10 Deborah Moore, Deeds Office
10 Jody Sweeney, Levy Court Commissioner
10 Elizabeth Perry, Public Works/Facilities Mgt
11 Lisa Bryant, Deputy Comptroller
12 Sierra Wasson, Public Safety/EMS
12 James Newton, Public Works/Engineering
13 Libby Kelley, Planning Services/Planning
13 Christopher Horsey, Public Works/WWF
14 Laura Minnich, Planning Services/GIS
16 Beverly Hay, Comptroller’s Office
19 John Tinger, Public Safety/EMS
21 Loretta Wootten, Clerk of the Peace
21 Earl Briel, Public Safety/EMS
23 Patty Virdin, Planning Services/Planning
26 Dorothy Cheatham, Administration-IT
26 Shane Dearman, Public Safety/EMS
28 Barbara Miller, Public Works
31 Jessica Steele, Finance-Accounting

01 Kevin Sipple, Public Safety/Emer. Comm.
01 Cameron Maas, Public Safety/Emer. Comm.
02 Vanessa Austin, Planning Services/I&E
04 Timothy Wyatt, Public Safety/EMS
07 Susan Hitchens, Finance-Accounting
12 Christina Morton, Public Works/Eng.
13 John Schulties, Planning Services/I&E
14 Bruce Slody, Planning Services/I&E
14 Marvin Millman, Public Works/WWF
16 Fred Strauss Jr., Comm. Srvs/Parks&Rec
16 Michael Bundek, Public Safety/Emer. Comm.
16 Megan Moerman, Public Safety/EMS
16 Michelle Chaplin, Public Safety/EMS
17 Ronald Short, Jr., Public Safe./Emer. Comm.
18 Kerry Clifton, Public Works/WWF
20 Thomas Crowder, Public Safety/EMS
23 Jack Webb, Public Works/Engineering
25 Marc St. Jean, Planning Services/I&E
27 Matthew Palmer, Public Safety/EMS
28 David Mick, Public Safety/EMS
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Slow Internet speeds have reasons
By Dorothy Cheatham, Technology Administrator

Have you ever been frustrated because the response time on the internet is very poor? Do you

just press enter and wait….and wait….and wait?
At one time or another, most of us have experienced this problem. The Helpdesk recently received calls from people saying that their internet connection was crawling. Hopefully this article will discuss what the possible causes are and
what can be done to improve the response time.
To better understand what some of the
causes are, let’s ask these questions:
How big is the pipe? Data to the internet flows
thru a connection “pipe”. This pipe is established between the building and the internet
provider. The bandwidth is how big the pipe is,
or what is the most data that can travel through
the internet connection. There are various types
of internet connections. Some common types
are cable, fiber optic, T1 or T3.
So which is faster? Speed is measured in megabits per second or Mbps. Home Cable connections run at a speed of up to 50 Mbps. Earlier
this year, Comcast increased two of their tiers to
speeds up to 150 Mbps in the Northeast. Fiber
Optic can run up to 1000 Mbps or a Gigabit. T1
and T3 connections run at speeds of 1.5 Mbps
and 45 Mbps respectively. Although T1 and T3
connections are slower, businesses tend to use
these connections because of costs, guaranteed
availability and need for having dedicated IP
addresses for their websites (virtually all business class service has these features.) The biggest case for using T1-3 is cost. Home internet
data connections do not have dedicated IP Addresses or guaranteed bandwidth and service up
time.

If internet connections were roads, T1
and T3 would be RT 8 and Fiber Optic would be
I-95. But just as traveling time on the roadways
is not always the same, there are outside factors
that impact the internet speed results you experience. This brings us to the next question…
What application or programs are running? –
When you go out to the internet…aka the
“Information Highway” there is simultaneous
data requests flowing to and from the World
Wide Web through the internet connection pipeline. If you are downloading a huge file, let’s
say 100-520 MB, the amount of time it would
take, is dependent upon what else is running
through the pipeline and the maximum available
bandwidth. Data is data….it all uses the same
pipe but there is only so much room available in
the pipe. Certain data uses more space in the
pipe and basically becomes a “data hog”. The
biggest hogs are video and music files.
Take this scenario, if you are traveling
along RT 8 and there are a whole slew of cars
and several tractor trailers, you won’t be traveling very fast. The more tractor trailers, the slower it will be. Music and video files are the tractor trailers on the highway. There is only so
much traffic that RT 8 can handle before it begins to slow down and back up. Eventually it
will get so much traffic that no more cars can get
onto the road. This is when you get the dreaded
“connection timed-out” message. Consider this
example using our current 10 Mbps connection:
a 30 MB file would take approx. 2-3 minutes to
download. During that time the usage spikes
and the available bandwidth for others is greatly
diminished. But we all need at least some bandwidth and so the traffic jam begins.
So what can be done to improve our internet connection? The first thing that can be done is to
educate everyone to how their internet usage
impacts the rest of the County’s internet speed.
Recently, we determined that people were
downloading Apple’s latest mobile phone upgrade. Music files and video files (tractor trailers on the internet highway) also caused slower
internet traffic.
Secondly, increasing our connection
(Continued on Next Page)
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HOW TO BE EXCEPTIONAL
(Continued from Page 9)

speed will help with faster data flow. Currently,
the County has a 10 Mbps connection. We will
be upgrading our connection speed to 50 Mbps.
The bigger highway will allow more traffic but it
is still up to us to manage what data we stream
while on the County network. It’s best to refrain
from downloading phone OS upgrades at work.
It is better suited to be done at home. However,
until our bandwidth connection is increased, if
you have to do a large download of a file for
work, anything over 30 MB, it’s probably best to
start this at 5:00pm. Hopefully we are all now
better aware that what we do on the internet
impacts the available bandwidth. **3514**

County’s health plan
is fully ACA compliant

By Allan Kujala, Personnel Director

Last year Kent County employees were officially

informed of the health insurance exchange offered under the
Patient Protection & Affordable Care Act (Obamacare) and new hires have
since been provided information about the marketplace and possible eligibility for tax credits.
Sign up for 2015 begins November 15.
Kent County’s no cost (individual option)
health insurance plan exceeds the minimum
standards established by the law, so County employees and retirees would not likely be eligible
for a tax credit or any other subsidy.
The law only requires employers to provide affordable (less than 9.5% of annual salary)
health insurance to employees, not dependents.
The exchange may be a more affordable option
for spouses and/or children, but most plans offer
less than 100% coverage (a high deductible).
Friends and relatives in need of health
insurance coverage can get more information at
www.choosehealthde.com. **1131**

MANAGEMENT & SUPERVISION—a. Communicate clear expectations and provide continual direction about how to fulfill them; b.
Enjoy delegating most important tasks and
decisions to watch employees grow; c. Groom
subordinates to eventually replace you; d.
Know what motivates each employee and apply it to benefit the organization...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions
Take a minute to visit the display case on the first
floor of the Kent County Administrative Complex featuring a collection of
Breast Cancer Awareness items including this year’s Go Pink! t-shirt
which is available for a donation of
$10.00. For more information contact AMY MINNER, CHRISTINA MORTON or
BONNIE VOSHELL.
Got an interesting hobby or like to collect
limited edition baubles? Contact Personnel.

Monthly statistics from Kent County Department of Public Safety

2014

AUG

JULY

‘14 YTD

9-1-1 calls

8,264

8,211

58,998

6,308

6,277

47,302

416

503

3,971

Ambulance incidents

1,978

2,115

16,542

Paramedic incidents

959

1,042

8,189

# Patients to hospital

594

637

4,903

# Patient DOA

15

19

133

# Patient refuses care

42

29

282

# Patient release/BLS

53

67

532

# Response cancelled

199

223

1,807

# calls by Cell Phone
Fire incidents
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Crushers-improve--record-in-2014
By Coach Ricky Hardy, Computer Support Technician II

What an exciting regular season!

The Kent County Crushers softball team
finished the season with a win loss record of 7
–9 before heading into a double elimination
playoff round. Coach RICKY HARDY was quick
to share with anyone that would listen, of how
pleased he was with the improvement of the
team from the prior season record of 5–11.

All of the teams in the league enjoyed
playing against Kent County because of the high
level of camaraderie and excellent sportsmanship that each player exhibited.

Rob Skripko fields a ball from Gina Schulties as
outfielder Rob Pierce looks on.

Before considering a strategy for next
season, let’s take a few moments to reflect on
the 2014 season.
Did we achieve our goals? Not the
Pitcher Ricky Hardy tosses the ball to first baseman Mike Petit
"win
a
tournament" or "become state league
de Mange.
champion" stuff, but our personal goals as a
KENT COUNTY CRUSHERS
coach or player. All of the coaches and players
on the Kent County Crushers worked together
Softball Schedule - 5:15 p.m. @ DelDOT field
and supported each other. There was very little
May 14
-vs- Del Dot (LOSS 10 - 31)
bickering amongst coaches and players within
May 21
-vs- Corporations (WIN 21 - 10)
the team. Our goals at the beginning of the year
June 2
-vs– Lab (LOSS 11 - 20)
were to build stronger relationships and to have
June 17 -vs- DNREC (LOSS 8 - 15)
fun. These goals were met time and time again.
July 1
-vs- DTI (WIN 20 - 3)
The end of any season, no matter how
July 9
-vs- Chesapeake Utilities (LOSS 11 - 19)
successful, is a mix of emotions for all but one
July 16
-vs- Del Dot (WIN 10 - 5)
team every year. Some might say that it’s the
July 21
-vs- Corporations (WIN 31 - 19)
end of a tight bond with a team that will never
July 29
-vs- OMB double header (L: 9-17, W:14-1)
be the same again. A little reflection is good for
Aug. 7
-vs- Lab (WIN 10 - 9)
the soul. In an effort for improvement, each
player is reminded to take a look at the big picAug.13
-vs- JTVCC double (LOSSES 7-19 & 10-12)
ture, where you succeeded and where you fell
Aug. 21
-vs- DNREC (LOSS 6 - 27)
short, and resolve to make 2015 even better.
Sept. 4
-vs-DTI (LOSS 16 - 9)
“We will not be satisfied until we bring
Sept. 11 -vs- Chesapeake Utilities (WIN 19 - 10)
that championship trophy to be displayed proudSept. 29 1st round Playoffs -vs- Lab ( LOSS 11 - 20)
ly in the halls of Kent County Levy Court!,” exOCT 2
Double Elim. Playoff -vs- Corporations
claimed Hardy
OCT 7
Double Elim. game if beat Corporations
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October 3, 2014 - Free Flu Shots for preregistered employees & family member ($20) Administrative Complex 8:30 a.m.-10:30 a.m.; Public Safety 11:00 a.m.-1:00 p.m.; Wastewater
Plant 2:00 p.m.-4:00 p.m.
October 4, 2014 - Blood Pressure Checks at
Wastewater Treatment Plant 2:00 - 4:00 p.m.
October 8, 2014 - Blood Pressure Checks at
County Library at 9:00 a.m. and at the Admin.
Complex, Room 213, 9:30 - 11:30 a.m.
October 8, 2014 - L&W Insurance representative from 1:00-2:00 p.m. Administrative
Complex, Room 213.
October 10, 2014 - Sam’s Club Representative will be at the Administrative Complex 10:00
a.m. to 12:00 noon.
October 10, 2014 - YMCA Representative
will be at the Administrative Complex 10:00
a.m. to 1:00 p.m.
October 10, 2014 - Special 50/50 benefits
“Go Pink Campaign”
October 14, 2014 - Grilled Cheese and
Soup sale. Sponsored by Employee Council.
October 31, 2014 - Halloween. Watch out
for trick-or-treaters.
November 4, 2014 - Election Day. Don’t
forget to vote! County Offices closed.

Number|Hunt
Stay informed and earn the chance to win a free

movie ticket compliments of Employee Council by
reading Kent Connections every month. Look for
the last four digits of your Social Security number
somewhere in the current newsletter and be the
first or second to contact the Personnel Office at
744-2310. JOHN WEBB from the Engineering Division and JUSTIN PIPPIN from the Emergency
Communications Division spotted their numbers,
called in, and won last month.
It is easy to win, just read your employee
newsletter each and every month.

Oct. 2014

Welcome to
Levy Court!
Name: MARY E. McCOLLEY
Job: GIS Techician I
Date Hired: September 15, 2014
Education: BA in Geography, GIS
Graduate Certificate from U of DE
What I like most about my
new job: I’m always learning and
am assigned a variety of projects
which makes it very interesting.
Greatest
accomplishment:
Studying
abroad in Fiji my senior year in college
Future goals: Obtain my Master’s
Person/event that most inspired me in
my career: My undergraduate advisor, Dr.
Tracy DeLiberty
If I had it to do over, I would have done
this differently: Nothing, I’m thankful for
what I have.
I’m most relaxed and happy when I’m
doing this: Listening to music
Family: Lynn & Karen McColley-parents, Will,
Sarah and Catie McColley-siblings
Most recent movie enjoyed: The Dark
Knight Rises
Favorite TV show: Game of Thrones, excited
for Gotham!
Favorite sport: Tennis
Favorite meal: Thanksgiving dinner
Favorite music: Country, Hip Hop and
R&B
Favorite saying or slogan: Eat, drink & be
very merry because tomorrow is not promised.
A dream I have is to: travel the world.
If I won a million dollars I would: pay
off bills, then travel!
You’d be surprised to learn that I:
placed 4th on the East coast for Agronomy in
FFA.
The most adventurous thing I’ve ever
done is: Skydiving over the Fijian Islands.
Three words that describe me: Hard
worker, genuine, outgoing.
**7809** **5917** **9296** **3016**

Page 13

Kent Connections

Welcome to
Levy Court!

Name: SIERRA WASSON
Job: Paramedic I
Date Hired: September 2, 2014
Education: Diploma in American
Sign Language: Finished my Associates in Allied Health: Del Tech.
What I like most about my
new job: The relaxed environment, the tight medic community.
Greatest accomplishment: Getting my Paramedic National Registry.
Greatest challenge or obstacle: Finishing
the Del-Tech Paramedic Program
Future goals: SWAT Medic, further my education
Person/event that most inspired me in
my career: Riding BLS with Middletown Volunteer Fire House.
If I had it to do over, I would have done
this differently: Started working towards my
paramedic goals sooner.
I’m most relaxed and happy when I’m
doing this: Fishing, hunting, at home with my
2 dogs and fiancé.
Family: Fiancé: Jake Horney , Mom: Lisa Rodriguez, Dad: Stephen Wasson, Stepmom: Denise Wasson, Step dad: Glenn Jourdan, Sister:
Candes Wasson
Most recent movie enjoyed: The Conjuring
Favorite TV show: American Dad; Salem
Favorite sport: Soccer
Favorite meal: Mac-n-cheese
Favorite music: Country
Favorite saying or slogan: “When in Rome”
Who has had the most impact on my
life: My Grandmother
A dream I have is to: Duck hunt in Louisiana
If I won a million dollars I would: Pay
everything off for myself, parents, in laws and
grandparents
You’d be surprised to learn that I: Know
American Sign language

Oct. 2014

The most adventurous thing I’ve ever
done is: Deep sea diving w/dolphins
Three words that describe me: Caring and
ambitious

Welcome to
Levy Court!
Name: BARBARA A. GIBBS
Job: Custodian
Date Hired: September 8, 2014
Education: High school diploma,
culinary arts
What I like most about my new
job: benefits, people, the duties
Greatest accomplishment: a
new car and home
Greatest challenge or obstacle: 2 jobs
Future goals: one job that pays the bills
Person/event that most inspired me in
my career: my brother, he loves to cook
If I had it to do over, I would have done
this differently: my career
I’m most relaxed and happy when I’m
doing this: sitting back, letting someone else
drive
Family: brothers & sisters, nieces and nephews
Most recent movie enjoyed: Why did I Get
Married
Favorite TV show: Big Brother, Bold & Beautiful, Survival
Favorite sport: Football
Favorite meal: Chicken
Favorite music: Gospel
Favorite saying or slogan: I call it as I see it
A dream I have is to: own my own restaurant
If I won a million dollars I would: take
care of my family, build a new church
You’d be surprised to learn that I: don’t
text, tweet, Facebook
The most adventurous thing I’ve ever
done is: slept in a sleeping bag in a basement
Three words that describe me: a people
person
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: ALEX SHEHU
Job: Paramedic I
Date Hired: September 2, 2014
Education: EMSTAR: Paramedic.
Georgia Health Sciences-critical care
paramedicine
What I like most about my
new job: I like the educational opportunities and the high standards
set.
Greatest accomplishment: Starting a job
with one of the top EMS Systems in the country.
Greatest challenge or obstacle: Moving
away from family
Future goals: I would like to earn a Bachelors
degree in Emergency Management.
Person/event that most inspired me in
my career: My foster brother who was a premature newborn.
If I had it to do over, I would have done
this differently: I would have worked less in
high school and taken more college level classes.
I’m most relaxed and happy when I’m
doing this: Spending time with family,
poolside.
Family: I have three brothers and one sister.
Most recent movie enjoyed: Swordfish
Favorite TV show: Gong Related
Favorite sport: Football
Favorite meal: BBQ Chicken
Favorite music: Country
Favorite saying or slogan: Just Do It.
A dream I have is to: Participate in volunteer long distance medical flights with kids.
If I won a million dollars I would: Buy
my parents a new house, buy myself a small
house on the beach and donate the rest.
You’d be surprised to learn that I: Had
over 20 foster siblings growing up.
The most adventurous thing I’ve ever
done is: Spent 3 months in Mexico with my
missionary relatives.
Three words that describe me: Happy, personable, and caring

Name: CHARITY D. ROBERTS
Job: Dispatcher I
Date Hired: September 2, 2014
Education: General Business/
Accounting Studies
What I like most about my
new job: Revisiting old skills,
learning new ones and meeting lots
of new people.
Greatest accomplishment: Raising two
beautiful children.
Greatest challenge or obstacle: Taking
care of and saying goodbye to my terminally ill
mother.
Future goals: Live well and be happy.
Person/event that most inspired me in
my career: My husband Dale
If I had it to do over, I would have done
this differently: I would have gone to college
immediately after high school.
I’m most relaxed and happy when I’m
doing this: Spending time with my family.
Family: Husband: Dale, Children: Jessica and
Cody.
Most recent movie enjoyed: Divergent
Favorite TV show: Criminal Minds
Favorite sport: Volleyball
Favorite meal: Steak & Sweet Potato
Favorite music: Coldplay
Favorite saying or slogan: What goes
around, comes around.
Who has had the most impact on my
life: My mother
A dream I have is to: Take a trip through
the United States
If I won a million dollars I would: Pay
bills and take that trip.
You’d be surprised to learn that I: Have a
daughter who lives and works in Norway.
The most adventurous thing I’ve ever
done is: Fly to Norway and England with my
daughter.
Three words that describe me: Fun, fair,
smiling.
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a DIFFERENCE to a TREE
By Wayne McCarty, Park Facilities Specialist

When I think of Make-A-Difference Day 2014, I

think about people who have truly made a difference. They end up saying and writing things
like this:
Never be afraid to do something new. Remember, amateurs built the ark; professionals built the titanic. ~Author Unknown
Unless someone like you cares a
whole awful lot, nothing is going to get
better. It's not. ~Dr. Seuss
The true meaning of life is to
plant trees, under whose shade you do
not expect to sit. ~Nelson Henderson
We make a living by what we get, but we
make a life by what we give. ~Winston
Churchill
It's easy to make a buck. It's a lot tougher
to make a difference. ~Tom Brokaw
Service to others and your community is
the rent you pay for your room here on earth.
~Mohammed Ali
The Parks & Recreation Division is looking for families, individuals, groups, and volunteer organizations to help Blaze yet Another
New Trail at the Hunn Recreation Area on Saturday, October 25 at 9:00 a.m. The Park and parking area for this project is located at 1624 Sorghum Mill Road, Dover. From the North Gate of
Dover AFB, go West on Rt. 10, turning South
(left) on Sorghum Mill Road.
Make-A-Difference-Day is a national day
of helping others -- a celebration of neighbors
helping neighbors. Created by USA WEEKEND
Magazine, Make-A-Difference-Day is an annual
event that takes place on the fourth Saturday of
every October.
Volunteers will be helping to extend
trails from a parking lot destined to be installed
in the near future. This, like other trail and reforestation projects, will be a most aggressive
volunteer project. It will require many volunteers willing to do some hard work. Along with
developing a new trail, a number of trees will

need to be planted.
There will be something for all ages and
abilities to do including Trail Blazing, Tree
Planting and Site Clean-up. Volunteers will be
working under the supervision of “Team Leaders” and Parks Staff.
Please bring leather work gloves, hardsoled, lace-up shoes or boots (NO
SNEAKERS, PLEASE), and a roundpoint shovel and a garden rake if you
have one, we have limited rakes and
shovels on site. Be sure to dress appropriately for outdoor work and the
weather. Hot and cold drinks, donuts,
and fruit will be provided to all volunteers.
All participants under the age of 18
years must be accompanied by a pre-registered
adult, parent, guardian, or volunteer and provide Kent County with a signed liability waiver/
release form for the under 18 year old person.
If you wish to be a “Adult Team Leader” (over 18) you will be required to register in
advance, receive a “Team Leader Number” and
attend a lunch-time “Safety Training” the day
before the event (Friday, October 24) between
the hours 11:00 A.M. and 1:00 P.M.

GARDEN
REPORT
By Tyler Anaya, Permit Technician I

Plant Type
BEANS (Lima)
CABBAGE
CABBAGE purple
LETTUCE
ONIONS
PEPPERS
SQUASH
TOMATOES
WINTER CROPS
ZUCCHINI
HERBS
WEEDS

Number
27
10
14
8
100
17
18
25
27
10
10+

Status—Sept 2014
Blooming
Coming along
Ready
Done for season
Done for season
Ready & Harvesting
Producing everyday
Plentiful & harvesting
Just planted
Slow growing
Ready for cutting
Moderate
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By Beverly Hay, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Sheriff’s Office

Mission: To provide support to the State of
Delaware Courts, including the delivery of all
Superior Court Subpoena’s summons, and foreclosure paperwork.
Location: Administrative Complex
Levy Court Committee Chair: Commissioner TERRY PEPPER
Department Head: NORMAN WOOD, Sheriff
# of Positions: 7 full time staff and an elected
Sheriff
Major Tasks: Serve legal notices such as subpoenas, levies, summons and complaints. The
eviction from homes on foreclosures. To conduct personal property sales and to auction off
property to satisfy judgments.
Busiest Time: The economic downturn has
tripled the number of mortgage foreclosures
handled in the office and therefore the workload.
Work Hours: 8:00 a.m. – 5:00 p.m.
Budgeted Income: $1,025,000
Where it comes from: 4% on land sales for
past due taxes, mortgages, & personal loans;
auction fees; with a $10,000 cap. Also from
serving summons and subpoenas, etc.
Budgeted Expenses: $639,800
Where does it go: Personnel, indirect costs,
insurance, vehicle operating expense, utilities,
office supplies, legal services, etc.
Interesting Facts: This is a County office, but
most of the work is done for the State courts.
Conducting a tax sale for delinquent property
taxes is one of the only functions done for the
County. The Sheriff sometimes has to actually
go out to a person’s home and sell their personal
property to satisfy a judgment. The office has
experienced higher than average number of levies issued from homeowner associations, as a
direct result personal property sales are on the
increase.

Fall is here!!!

It’s my favorite time of year. Cool
and crisp weather and beautiful fall colors! Enjoy!
October events:
10th - The Go Pink committee will be conducting the 50/50 raffle. All proceeds will benefit Breast Cancer research. Support them!
14th - Grilled Cheese and Soups Fundraiser, including Italian wedding, tomato, and vegetable! All the soups are homemade by MARGO
MANGIAMELE-ORLANDO, PAT ORONA, and
BEVERLY HAY. It’s gonna be smellin’ good up in
here!
November events:
Be on the lookout for the popular Baked
Potato Day fundraiser and the Black Friday Cash
raffle!
DID YOU KNOW? There are only two
days of the year when you can stand an egg on
end. One of these days falls on the first day of
autumn. To do this you will need a raw egg.
Place the egg on a hard flat surface on its largest
end. Carefully pull your hands away and it
should remain upright. This can only be done
on the spring and fall equinox.
TRIVIA: 2 Part question…that means 2
answers!….. WHAT is an equinox ? ~AND~
WHEN does it occur?
First to answer via email to Beverly.Hay@co.kent.de.us will receive 20 tickets to
be entered in the 50/50 drawing for payday on
Friday, October 24. GOOD LUCK!!!

High Praise n
Give a Gold Star to Deputy Register of Wills PEGGY
IVORY for a Constituent Comment Card praising her
for making “a complicated process much easier and
understandable.” Keep it up!!
High Five to Building Codes Inspector BRUCE SLODY
for a Constituent Comment Card in appreciation for
his “outstanding professionalism and customer service” during a pool installation inspection. Kudos!!
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Halloween Fantasy Trail is just for youngsters
By Robert Probst, Recreation Program Supervisor III

Once again this year, Kent County Parks and

Recreation staff are gearing up the Children's
Halloween Fantasy Trail at Brecknock Park in Camden. This year's
version of the trail is set to go on
display on Saturday, October 18
from 12:00 noon to 3:00 p.m.
Rain date is Sunday, Oct 19
from 12:00 noon to 3:00 p.m.
The Fantasy Trail is a special event at Brecknock Park where
kids can trick-or-treat.
Along the park’s nature
trail, we place as many as 20
"fantasy scenes" with life size costumed characters right out of child
friendly cartoons, movies, and television
shows. Paying children receive a free treat bag
at the front of the trail to use for all the goodies
handed out along the way!
Every year, we gather sponsors to help

defray the cost of the costumes and the candy
handed out. These special partners help us keep
the cost low for trail goers. This year is no exception as sponsors have donated
both time and precious $$ to our
event. Because of their help, we are
able to keep the price of admission
to $5 again this year. Thank you
sponsors!
The Trail is about 1/4 to 1/2
mile long and when completed, we
have a special hay ride set up to
take families up to the Picadilly Castle stage where there will be musical
entertainment and an age appropriate show!
Tickets for the Trail are sold
on site. Fees are $5 per child, adults
escorting child are free, with a limit of two
adults per paying child. Each additional adult is
charged $2. For any questions regarding this
year's trail, contact the Parks and Recreation
Office at 744-2495.

Fright Night scares up fun at Brecknock
A poem by Brent Mollohan, Recreation Program Supervisor II

Summer has ended and fall is in sight

Come to Brecknock for our
special event called Fright
Night.
Nearly 20 years ago at
Tidbury Park
Recreation decided to program after dark
A handful of scenes built
on the trail
It was then we knew we
could not fail.
Twenty years later at a
park named Brecknock
We continue to scare and
always rock
Moved from the trails to the manor yard
Scenes are created to stop your heart

Jeepers Creepers, zombies and crew
A blood castle and bus to name a few.
If you are not afraid of the dark and want
to have the yell scared
out of you, join us for six
nights at the new and
improved Halloween
park. This event is designed for adults and
older children. Parents
should use discretion
when bringing young
children. Tickets will be
sold on site for $7.00 per
person entering the trail
on October 10, 11, 17,
18, 24 and 25 from 7:00
pm – 10:00 p.m.
If you would like to volunteer for this
event. Call 744-2491…ask for Brent.
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Lack of response to calls & e-mails annoying
Q.

It drives me crazy when I send an e-mail to
a co-worker, but never receive a response. I am
obviously being ignored when I think I deserve
an answer. What should I do?

A. E-mails can be tricky. Like most people, I can

receive a few dozen a week or a hundred. I know I
have failed to respond on occasion. It was not intentional. I just got sidetracked. So, I would recommend you follow up with another e-mail and/
or call up the co-worker. There is nothing like a
friendly conversation to get a quick answer and
detailed explanation.

Q.

I usually get a quick response to an e-mail when I insert
a demand that the recipient
acknowledge receipt. What do
you think of that strategy?

be bothered to answer the phone, when I know
they are sitting in their cubicle ignoring the call.
Shouldn’t the employee answer the phone?

A. Yes, if the situation is exactly as you have de-

scribed. However, the recipient of the call may be
talking to someone else in person or on the phone
or be right in the middle of sending an important e
-mail. Most offices should have an arrangement
where a co-worker answers the phones before it
rolls over to the message.

Q.

At what point is it proper to include a supervisor’s name in the address line after repeated e-mail attempts to solicit a response
from a co-worker on a particular
matter?

Q&A

purpose of Q & A is to educate
A. I think it depends on the recip- andTheencourage
work related discourse

ient. It could be viewed as offensive.
I’m not sure it is wise to demand a
response from your boss or his/her
boss. In those situations, you will
likely receive no answer, when you
may have without the demand for
acknowledgement. Word selection
is the key to all successful e-mails.

Q.

I think there is a better way to
get your answer than to drag
someone’s supervisor into the process. You should just call on the
phone or better yet visit the employee in his office. You will likely get
an answer at the very least an explanation for the lack of response.
Try this tactic out. It works!

among staff about County policies,
work practices, and employee issues. It
is not intended to promote unproductive
gossip or speculation about the author
of a question. Unless otherwise noted,
all questions contained herein have
been crafted by Personnel Office staff
What should I do about a
and do not reflect actual questions
really creepy co-worker? I really
asked. -Personnel Director

What is the proper etiquette
for e-mails? Should I send a “thanks” response
to each e-mail I receive? This is unclear to me.

A.

It is unclear to me as well. Most business email etiquette websites say you should not respond to every e-mail, because it wastes time. On
the other hand, others say it is the polite thing to
do. I think it is a judgment call based upon the
sender/recipient. Personally, I have noticed that
females tend to acknowledge e-mail responses,
while males tend not to. Clearly, irrefutable proof
that females are nicer people than males—or at
least that is my opinion for the moment.

Q.

A.

I really hate it when I place a telephone
call to another County employee and they can’t

Q.

don’t want to have anything to do
with her, especially a cordial conversation.

A.

Like relatives, you don’t usually get to pick
your co-workers, but you have to work with them.
The individual was hired because she was the most
qualified person for the job. Keep the conversation
short and to the point. After a time, the differences
or creepiness should dissipate.

Q. Should I get my Department Head involved

if none of your suggestions work to get a needed
response from a co-worker in another office?
How should I go about doing that?

A. Yes, as a last resort you should approach your

department head about any inter-departmental
cooperation issues. They all get along very well.

