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A Newsletter Published by Kent County Levy Court for its Employees September 2013

Employee of the Month: Nicole L. Vautard
The Kent County department heads have selected NICOLE L. VAUTARD from the Department of
Public Safety as the September 2013 Employee of the Month.
Nicole, a Kent County employee since February 2004, is a Secretary in the
Emergency Management Division. She serves as the receptionist for the Emergency
Services Building and recording secretary for the Local Emergency Planning Committee.
Nicole cheerfully greets visitors every day, organizes the bimonthly LEPC
meetings, and shares responsibility for inputting the department’s complex biweekly
payroll. She has been instrumental in helping the Division remain on task since the
retirement of the former Assistant Director in May 2009. She maintains regular contact with all of the components of the Emergency Operations Center and remains on post during activation of EOC during pending weather emergencies. After the storm, she assists with the collection of
data which often qualifies Kent County residents and property owners for
federal disaster assistance.
According to Public Safety Director COLIN FAULKNER, “Nicole 8 - Birthdays
regularly impresses me by continuously seeking new ways to streamline 15 - Calendar
and improve relationships with our many public safety partners. She is a 12 - Employee Council
key component during EOC activations responsible for coordinating the 16 - EMS/9-1-1 Stats
deployment of outside assets to our emergency operations center. She is 7 - From The Stacks
also the manager of a statewide asset management tracking and identifica- 4 - On The Move
18 - Q’s & A’s
tion program sponsored by the State and managed through our Emergency
9 - Tech Talk
Management Division.”
15 - Work Life!
Congratulations Nicole on a job well done!

INSIDE

County earns more ESGR recognition

By Allan Kujala, Personnel Director

Kent

County has been a faithful supporter of Employers Support of the Guard and Reserve—
Delaware Committee for many years and was previously honored by the group with back to back ProPatria Awards in 2011 and 2012 for its “extraordinary support to employees who serve in the National Guard and Reserve.”
Last month, as Levy Court President P. BROOKS BANTA concluded his remarks at the annual
ESGR banquet recognizing employers who provide
Kent Connections is published for the employees and retirees
of Kent County Levy Court using Microsoft Publisher® & outstanding support to their employees serving in
Microsoft PowerPoint®. Comments, suggestions and story the Guard and Reserve, he and County Administraideas should be addressed to: Kent County Personnel Office, tor MICHAEL PETIT de MANGE were summoned up
555 Bay Road, Dover, DE 19901, or given to Allan Kujala, on stage for one final presentation of the night. The
Cathleen McLean, Yvonne Messina, or Margo Mangiamelepair was handed the ESGR’s “Extraordinary
Orlando. Or call the Personnel Office at (302) 744-2310.

(Continued on Next Page)

Page 2

Sept. 2013

County honored for ESGR commitment
packages to activated personnel and Employee
Council has provided financial support to families for respite activities at Dover Air Force Base.
Additionally, Levy Court
has adopted policies to pay
the full cost of dependent
health care premiums and
pension contribution of
deployed staff.
The ESGR recognition this year was the result of a nomination by
Paramedic II KEVIN IMHOF, who served in Afghanistan for all of 2011
as a flight medic in the
Delaware Army National
Guard.
According to Paramedic III JOHN WITZKE,
who is a Senior Master
Sergeant in the Air Force
Reserves assigned to the
Levy Court President P. Brooks Banta (center) accepts on behalf of fellow commissioners the ESGR’s Extraordinary Employer Support Award from Reservist and Kent 709th Airlift Squadron of
County Paramedic JOHN WITZKE last month. The award recognizes the County for the 512 Airlift Wing at Doits sustained support of the National Guard and Reserve.
ver Air Force Base as a C-5
Flight Engineer, the
Only prior recipients of the Secretary of
County
was
nominated
for the ESGR award
Defense Employer Support Freedom Award or
“because
it
seemed
like
the
best way to recogthe Pro-Patria Award are eligible for consideranize the support the Levy Court provides to us
tion at the committee level. Recognizing supporall and say ‘Thank You’ to everyone responsible”.
tive employers is vital to ESGR’s mission with 54
Levy Court President P. BROOKS BANTA
State Committees actively promoting annual
said
“while
it is certainly an honor for the
awards as a key element in furthering employer
County to be recognized for its support of the
support, while strengthening relationships beGuard and Reserve, I personally want to thank
tween service members and employers. DoD
KELSEY GALLO, KEVIN IMHOF, MARTI STANSawards honor the sacrifices made by so many
BURY, and JOHN WITZKE for making the peremployers year after year.
sonal commitment and sacrifice to defend our
Kent County was selected for providing
freedoms at home and abroad.”
“the most exceptional support of our national
(Continued from Page 1)

Employer Support Award”, which was created to
recognize sustained support of the Reserve components of the United States Armed Forces.

defense through leadership practices and personnel polices that support their employees who
serve in the armed forces.”
Besides its commitment to continuously
educating managers and staff about the Uniformed Services Employment and Reemployment Rights Act through the employee newsletter, County employees have previously sent care

High Praise n
Give A High Five to Deed Clerks DEBBIE CLINE,
DEBBIE MOORE, PATTI ORONA, and CRYSTAL
YERKES for continuing to complete tasks and
meet customer expectations despite a higher work
volume and staffing shortages this summer. Great!
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PC operating system upgrades in the offing
determined, a time will be scheduled for the upgrade. It takes about two days to rebuild a PC
hange occurs almost daily in technology, so it
and a loaner PC will be available, although it’s
can be difficult to stay ahead of the curve and
ideal to do the upgrade while the employee is
also avoid costly mistakes.
out of the office—on vacation, for example.
Now that all the
Windows 7 has some very nice features
glitches
are
repaired
including quicker start up and a menagerie of
(although there were not
theme, wallpaper and widget choices. Most usthat many), Kent County is
ers find Windows 7 to be better than XP, but
preparing to transition all
change can be daunting. For starters, the Novell
personal computers to Office
Logon is different and can be confusing. The
2010® and Windows 7® by
logon to the left is for logging onto “Workstation
Microsoft.
Only” and the one on the right logs the user into
Information Technology Office staff bethe network.
gan in May identifying all the PCs in the County
The “Start” button is replaced with a
in preparation for the rollout and assessing
Windows Orb. When pressed, a program menu
training needs. Some employees received new
displays without branching out onto the desktop.
PCs earlier this year with Windows 7 already on
The new Windows Explorer window and printer
them, but the Office 2010 version still needs to
properties look a bit different too, but for the
be added. When a PC is upgraded from XP to
most part it is all intuitive.
Windows 7, I.T. staff has to basically rebuild the
Active programs can be displayed in varicomputer from scratch. When this needs to hapous ways. Windows 7 allows the user to adjust
pen, an “interview” with the user will be schedthe color of the Window frames—even adjust
uled to identify the hardware and software
transparency rate.
needed on the PC, to save the internet favorites
The Office 2010 suite also has a major
and back up any existing data.
look and feel difference than its predecessor OfShortly after individual PC needs are
fice 2003. The newer Office
makes use of a Ribbon bar
which provides an upfront
view of all of the features in
Word, Excel, Power Point
and Access. These features
are separated by functionality tabs. Its design was intended to give the user 60
less clicks per Office experience. The “preview” feature
of all the font and color options is a welcoming option.
As I.T. staff upgrades
PCs, a 13-page guide will be
available to provide information on new features and
navigation tips.
I.T. will
Levy Court Commissioner Allan Angel (center) recently presented his fellow Com- also conduct frequent Office
missioners with the Regent’s Award given to Kent County at the annual National
Overview training
Association of Counties conference in July for ongoing support of the NACo dental 2010
program. The fee based discount card provides greater access to dental services.
classes.
By Dorothy Cheatham, Technology Administrator

C
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] Kent County staff on the Move...
Promotions continued

New Hires
KENNETH KELLY
Paramedic I
Grade 10
Department of Public Safety
Emergency Medical Services Division
08/05/2013
JANELLE CORNWELL
Planner II
Grade 12
Department of Planning Services
Planning Division
08/26/2013
Resignations

BARBARA MILLER
Administrative Secretary, Grade 9
From Senior Secretary, Grade 8
Department of Public Works
Administrative section
08/05/2013
Transfer/Reassignment
NANCY GLENN
Secretary, Grade 6
From Permit Technician I
Department of Planning Services
Inspections & Enforcement Division
08/05/2013

JAYNE ZERANSKI
Administrative Secretary
Grade 9
Department of Public Works
Administrative section
08/02/2013
PAUL ODDERS
Paramedic Trainee
Grade 7
Department of Public Safety
Emergency Medical Services Division
08/19/2013
Promotions
VINCENT PARSONS
Biosolids Technician II, Grade 8
From Biosolids Technician I, Grade 7
Department of Public Works
Wastewater Facilities Division
08/04/2013

NEW

BABY

GIRL

Congratulations to BRENT MOLLOHAN, Recreational Program Supervisor II, and his wife Jordan
on the birth of their daughter, Jorja Brynn Mollohan. They will be calling her Brynn. She was born
at 11:30 a.m. on August 28, 2013, at 8 pounds
and 10 ounces and measuring 20 inches long. She
was welcomed home by big brother Brayden.

CHRISTINA MILLER
Senior Secretary, Grade 8
From Senior Secretary
Department of Public Works
Engineering Division
08/05/2013
Milestones
PATRICIA UHEY
15 years
Wills Clerk II
Office of Kent County
Register of Wills
08/13/1998
MARK HORTON
15 years
Paramedic II
Department of Public Safety
Emergency Medical Services Division
08/27/1998

High Praise n
Give A Gold Star to KATHY SKINNER, Senior Secretary in the Sheriff’s Office, for a recent e-mail
from a real estate paralegal with a local law office
praising her for being “so friendly and professional” and always willing to “go above and beyond to help out.” Now that’s great service!!!
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County staff gears up for annual breast cancer awareness campaign
Breast cancer is a killer.
The best way to avoid dying of breast
cancer is to be aware of the symptoms and have
them promptly treated. October is National
Breast Cancer Awareness month and once again,
Kent County Levy Court is working with Bayhealth Cancer Institute and the Delaware Breast
Cancer Coalition to raise money and awareness
about breast cancer.
Breast Cancer is very
treatable when detected early. It
is actually the most common
kind of cancer that women may
face in their lifetime, except for
skin cancer. This type of cancer
can hit anyone at any given age,
but is more likely to occur after
the age of 40. Women are not
the only ones to get breast cancer; men can also develop it.
In 2013, according to the American Cancer Society (ACS), an estimated 232,340 new
cases of invasive breast cancer are expected to
occur among women, and about 2,240 new
cases are expected in men. According to ACS,
among those diagnosed this year, about 39,620
women and 410 men will die from this disease.
Breast cancer ranks second as a cause of cancer
death in women (after lung cancer) these numbers have increased from last year for women.
Could it be from the knowledge of early detection? Technology? Or Both? No one really
knows; however getting the public informed is

one of the best ways for prevention. Do self exams in the shower. Believe it or not, those close
to you are often the ones to notice a change in
your body before even you do.
On Friday, October 4, 2013, Bayhealth
Cancer Institute is encouraging the community
to “GO PINK” for the day. A specially designed T-shirt is available for purchase of
$10.00. The “Go Pink” committee is taking
advance orders. Deadline to
place your order is Friday, September 13, 2013. For everyone who purchases a “Go Pink”
shirt, you may wear them every
Friday during the month of October! Proceeds after expenses will
be divided equally between the
Delaware Breast Coalition and
the breast screenings and education programs available through
Bayhealth Cancer Institute.
Also, during the month of October, we
will offer a special 50/50 raffle and themed
items that will be raffled off at the end of October with 100% of the proceeds going to help in
the battle against this disease. The “Go Pink”
committee has a lot of things in store, so stay
tuned for more information to follow during the
rest of September and in October.
If you are interested, please contact
CHRISTINA MORTON at 744-2445, AMY MINNER at 744-2449, or BONNIE VOSHELL at 7442472 or via email. Join us in making this year
another successful year!!!

Health Insurance Marketplace notice uploaded
By Allan Kujala, Personnel Director

Implementation of the Patient Protection & Affordable Care Act, commonly
known
as
“Obamacare”, continues at
a frenetic pace despite some
well publicized delays.
Next on the horizon
is the launch of the “Health
Insurance Marketplace” or exchange on October

1, where individuals can compare health coverage options and costs via the Internet with benefits scheduled to begin on January 1, 2014. Tax
credits may be available to some participants
without employer provided insurance meeting
minimum coverage requirements.
Under the law, employers must formally
inform all employees of the new health insurance exchange by providing a copy of a three
page notice. This notice provides information
(Continued on Next Page)
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Employee Of the Month—INSIGHT
Name: NICOLE VAUTARD
Job: Secretary
Years with the County: 9 years 6 months
Education: Caesar Rodney High School and
Delaware Technical & Community College
My role as a County employee: Support
the Emergency Management Division and also
the Local Emergency Planning Committee. I
serve as the coordination point for these two
areas and also provide administrative support to
the Division of Emergency Medical Services and the Division of Emergency
Communications.
What keeps my job interesting:
Every day is different and there is
never a dull moment around here.
What gives me a sense of accomplishment on the job: Being able to
help someone during emergencies/
disasters.
Professional advice I would like
to offer to other County employees: Be thankful!
Family: Husband-Scott, son-Colton, Step-sonLogan
Civic involvement: Member of numerous
committees at the Magnolia United Methodist
Church
After work I enjoy: Spending time with my
family
Favorite new movie: We’re The Millers

Favorite old movie: A Walk To Remember
Favorite TV show: Grey’s Anatomy
Favorite sport: Football – Go Steelers!!!
Favorite music: Anything
Favorite Kent County restaurant: Applebee’s
Favorite Kent County event: Safe Summer
Day
Three people (living or dead) I’d invite
to dinner: My husband, my mom, and my dad.
I’m most proud of: My family and
all that we have accomplished together
Pet peeve: Liars and Bad Breath
If I’ve learned one thing in life,
it’s: Never take anything/anyone for
granted because you never know how
long you will have it/them in your life.
Life goals and values important
to me: Raising my family in a good
Christian home.
Characteristics and values important to me: Honesty, caring, and
sense of humor
Who has had the most impact on my life:
My husband Scott.
Personal goals I have accomplished or
would like to accomplish: To be able to retire happy and healthy surrounded by my family
(hopefully with lots of grandchildren to spoil)
If I could have two wishes, they would
be: 1. To see my parents one more time. 2.
Good health for my family and friends

Health insurance exchanges active on Oct. 1
(Continued from Page 5)

about the new marketplace and eligibility for tax
credits. The required notice was uploaded with
County paychecks on August
30, 2013 and distributed with
this newsletter to those individuals without computer access in the workplace. It is also
located on the County website.
Kent County’s health insurance plan exceeds the minimum standards established by the
law, so County employees and retirees would

not likely be eligible for a tax credit or any other
subsidy.
There is no need for an employee or retiree to do anything with the
new insurance marketplace,
since the County’s health insurance plan is provided at no
cost. The law does not address the cost of dependent health care.
Friends or relatives in need of health insurance coverage can get more information at
www.choosehealthde.com
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FROM THE STACKS
By Hilary Welliver, County Librarian

Get healthier with diet/lifestyle books
Diet

books routinely top the best-seller lists.
New diet plans are announced nearly every day.
So how do you make an informed decision about
which diets are reasonable and which ones
should be avoided?
The Academy of Nutrition and Dietetics
(the professionals who develop healthy eating
plans for people) have some suggestions to help
consumers choose between facts and fads so
they select a healthy eating plan that is right for
them.
First review what claims the author
makes. Extreme claims are generally not the
most grounded approach, and may be unhealthy
or even dangerous. What does the diet plan entail? Will you need to purchase unusual ingredients or supplements? Does the plan incorporate
some physical aspects, too? Diet alone is not a
long-term solution to weight-loss or a healthy
lifestyle. Are there nutritional weaknesses in the
plan?
A diet of nothing but citrus fruit is unbalanced. Healthy diets suggest meals incorporating
all food groups. Does your medical doctor approve of the plan? After all, you should never
embark on a long term lifestyle change for
health without consulting your local expert.
That said, here are some diet and lifestyle books that were well-reviewed by the Academy of Nutrition and Dietetics (AND).
The Zen Diet Revolution: The Mindful
Path to Permanent Weight Loss by
Martin and Philippa Faulks combines spiritual wisdom from Zen
masters with leading-edge research. It follows the principle of
small but permanent changes that
will gradually result in a long-term
lifestyle overhaul. AND pointed
out that the claims related to the herb and tea
supplements in the book are "unsubstantiated
and expensive" but the rest of the book focuses

on a back-to-basics approach.
Eat Less Salt by the American Heart Association provides simple strategies to
lower sodium intake without cutting out favorite food choices.
There are also 60+ heart-healthy
recipes to guide the reader in implementing the strategies when putting
together meals. With over 75 million American adults suffering from
high blood pressure, AND recommends this volume as an easy-to-read resource for consumers
and dieticians.
The Complete Guide to Naturally GlutenFree Foods by Olivia Dupin is written by a professionally trained
chef who was diagnosed with Celiac disease in 2009. If you need
to eat gluten-free due to wheat
intolerance, this is a one-stop reference to going gluten-free naturally and effectively.
The Amen Solution by Daniel G. Amen,
MD, is an easy-to-follow 10-week
program to get control of your
brain and body. A basic tenet of
the program is that being overweight increases the risk of losing
brain function over time. The comprehensive weight-loss plan encourages healthy food choices.
Prevent a Second Heart Attack by Janet
Bond Brill, PhD/RD/LSN is geared
for the 13 million Americans who
have survived a heart attack or
been diagnosed with heart disease.
Strict adherence to Brill's nutritional advice is based on strong scientific evidence and can lower the
risk of a second heart attack by up
to 70 percent.
The New Sonoma Diet: Trimmer Waist,
(Continued on Next Page)
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STACKS
(Continued from Page 7)

More Energy in Just 10 Days by Connie Guttersen, PhD/RD
incorporates healthy food
choices through a list of 12 power foods, tips on
mindful eating, and exercise. The "cook once,
eat twice" concept make this easy to implement,
and the pull-out grocery shopping tool is helpful.
Readers beware: the book does not address specific calorie/weight goals.
The Game On! Diet by
Krista Vernoff and Az Ferguson is
not a diet, but an approach to fitness that encourages health and
wellness with "an attitude." The
object of the game is to form
teams and score as many points as

possible with your fellow team members for four
consecutive weeks. At the end of the game, the
team with the most points wins a designated
prize. A diet plan, recipes and workout schedule
are included. To achieve the claim of the loss of
one percent of your body weight per week, AND
recommends users to consult a registered dietician, but also points out that weight loss is most
effective when there is group support.
Full: A Life without Dieting by Michael A.
Snyder, MD/FACS rejects the diet mentality of
restriction and deprivation. Full encourages appetite awareness and breaks down barriers to
exercise. Snyder provides a great understanding
of rising obesity rates in America and covers the
basics, but does not provide a meal plan, set exercise routine, or predict average weight loss
from following the plan. Instead he encourages
individuals to develop healthy habits. **5807**

KENT COUNTY BIRTHDAYS
SEPTEMBER
04 Wayne Richards, Public Works/WWF
07 Michele Lapinski, Comm. Srvs/Parks & Rec.
08 Mary Karol, Finance
09 Leslie Vasquez, Finance- Assessment
10 Michael Berry, Public Works/WWF
10 Shelby Burd, Finance
10 Kevin Imhof, Public Safety/EMS
11 Robert Bloodsworth, Pub. Safety/Emer. Com.
11 Kim Crouch, Administration-IT
11 Nicole Vautard, Public Safety/Emer. Mgmt.
13 Benjamin Sackey, Administration-IT
13 Eric Buckson, Levy Court Commissioner
15 Allan Kujala, Administration-Personnel
16 Jack Schulties, Public Works/WWF
18 Christian White, Deputy Sheriff
20 Margo Mangiamele-Orlando, Admin.-Pers.
24 Dylan Carrar, Public Safety/Emer. Comm.
25 Cynthia Goldsboro, Sheriff’s Office
25 Richard Allen, Public Safety/EMS
25 Jennifer Graham, Public Safety
26 Janelle Cornwell, Planning Services/Planning
27 Patricia Orona, Deeds Office
27 Harold Neal, Public Safety/EMS
28 Allan Thomas, Public Works/WWF
29 Evelyn Jopp, Administration

29 Vaughn McCall, Public Works/WWF

OCTOBER
01 Jeremy Sheppard, Comm. Srvs/Parks & Rec.
02 Tom Gates, Public Works/WWF
03 Brad Eaby, Levy Court Commissioner
04 Ralph Neil, Public Safety/EMS
06 Wynonah Wallace, Public Works/Fac. Mgt.
07 John Butler, Planning Services/I&E
10 Deborah Moore, Deeds Office
10 Jody Sweeney, Levy Court Commissioner
10 Elizabeth Perry, Public Works/Facilities Mgt
11 Lisa Bryant, Deputy Comptroller
12 James Newton, Public Works/Engineering
13 Libby Kelley, Planning Services/Planning
13 Christopher Horsey, Public Works/WWF
14 Laura Minnich, Planning Services/GIS
16 Beverly Hay, Comptroller’s Office
19 John Tinger, Public Safety/EMS
21 Loretta Wootten, Clerk of the Peace
21 Earl Briel, Public Safety/EMS
23 Patty Virdin, Planning Services/Planning
26 Dorothy Cheatham, Administration-IT
26 Shane Dearman, Public Safety/EMS
28 Barbara Miller, Public Works
30 Mark Strong, Administration-IT
31 Jessica Dill, Finance-Accounting

Page 9

Sept. 2013

Circle of Life for cell phone battery
By Ricky Hardy, Computer Support Technician II

Have you ever been in a place where your cell
phone needed to be charged and you didn’t have
access to an electrical outlet or you didn’t remem-

ber to bring your charger?
Over the past few years I have found myself in this situation more than a few times!
Maybe if I took the time to gain a deeper understanding about cell phone batteries, I could minimize this from happening. I hope this article
helps!
A good place to deepen our understanding
is to learn a few of the phrases that relate to cell
phone batteries. Battery life means the time
your cell phone will run before it must be recharged. Battery lifespan means the total
amount of time your battery will last before it
must be replaced.
Do you know what type of battery that
your cell phone uses? Let’s begin by looking at the
four different types that cell phone batteries generally use:
1)
Nickel Cadmium
2)
Nickel Metal Hydride
3)
Lithium Ion
4)
Lithium Ion Polymer
Each of the aforementioned battery types
also vary in size and quality with some batteries
offering higher quality standards than others.
Cell phone batteries are measured in milliamps
(mAh) and the typical battery size for cell phones
range from 400mAh to 2600mAh.
Nickel Cadmium (NiCad)
Nickel Cadmium is the oldest of cell
phone batteries and is prone to a phenomenon
known as "memory effect" in which a battery
charged when not empty will only charge to the
last known memory point. Memory effect can

cause your battery to only partially charge.
Nickel Metal Hydride (NiMH)
NiMH batteries are not prone to the
same amount of memory effect found on NiCad
batteries and they also run 30 to 40% longer.
These batteries can also be charged to 50% of
their battery strength in just 15 minutes. Unlike
Cadmium, these batteries are also environmentally safe, being made with non-toxic materials.
Lithium Ion (Li-Ion)
Offering up to 40% more memory capacity than NiMH batteries, Lithium Ion also offers
a lighter weight and smaller size. Lithium-Ion
batteries are found on newer cell phones and
other digital devices. Over charging a Lithium
Ion battery for more than 24 hours on a regular
basis can damage the battery.
Lithium Polymer (Li-Poly)
Lithium Polymer batteries are the most
lightweight of cell phone batteries and also the
safest, you can drive a nail through this type of
battery and it won't explode. Polymer batteries
also offer up to 40% more battery strength than
NiMH batteries and are not prone to memory
effect. The newest cell phones tend to use this
type of battery.
Have you ever wondered how does the
battery life of your cell phone compare to some
of the other brands? Do you know how long
your cell phone battery usually lasts? Have you
tested the duration by turning on/off features
that you are not using? Depending on how they
are configured, a few features may decrease
your cell phone battery life. For example, the
frequency with which you retrieve email and the
number of email accounts you auto-check can
both affect battery life. Let’s take a look at some
of the more popular cell phones and what some
of the studies are showing about their talk time
longevity:
Cell Phone

Talk Time

iPhone 5

Battery
Size
1440 mAh

Blackberry Z10

1800 mAh

up to 10 hours

Samsung
Galaxy S4

2600 mAh

up to 17 hours

(Continued on Next Page)

up to 8.5 hours
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Shot in the arm prevents flu
By Margo Mangiamele-Orlando, Personnel Technician I

Avoid that sickening feeling and spare your co(Continued from Page 9)

Cell phones have become more complex,
with features like cameras, Internet and email
access and other applications. Batteries on these
devices must work longer and harder to allow
the user to do more.
One of the top complaints of cell phone
users is that their battery drains too fast. Experts would agree that
if you follow some of
the below tips, you will
see an increase in your
battery life:
1)
If your phone is connected to your email,
make sure it's not set to check your email every
15 minutes or half an hour. This means that
every time it checks, you lose a little battery. Set
it to where it doesn't check automatically, and
you'll save a lot of battery this way.
2)
Avoid leaving your phone exposed to the
sun. The direct contact between sun rays and
your cell phone for a long duration can also affect your battery performance, so try to keep
your phone out of reach from sun rays.
3)
Turn off the features that you are not
using such as Bluetooth. Turn it back on to use
it.
4)
Regardless of how well you care for your
battery, it will die eventually. When it does, you
may be able to have it refurbished or you may be
forced to purchase a new battery. **7279**

IN NEXT MONTH’S ISSUE

>
>
>
>

County now accepts most merchant & debit cards
Wills office gears up for e-file
Halloween events cue up to frighten the masses
Telephone courtesy vital for top notch customer service!

workers from the possible
side effects by getting a
influenza vaccination.
The County will
offer no cost vaccinations
to employees on Friday,
October 4, 2013. The schedule is as follows:
Administrative Complex, 8:30 a.m.–10:30 a.m.;
Public Safety Building, 11:00 a.m.–1:00 p.m.;
and Wastewater Treatment Plant, 2:00 p.m.–
4:00 p.m.
Employees/retirees must sign up for the
vaccination by calling or emailing MARGO
MANGIAMELE-ORLANDO in the Personnel Office at 744-2310 by Friday September 27, 2013.
While free to employees, the vaccination will
cost $22.00 each for family members. BayHealth will be administering the shots this year.

How to Get Ahead by Getting Along
By Yvonne Messina, Personnel Technician II

Friction among coworkers can turn small things
into big deals. Personality clashes can escalate
and, before you know it, morale and productivity are affected.
A new 16-minute training video “Getting
Ahead by Getting Along” scheduled for September by the Personnel Office dramatizes a series
of situations that occur commonly on the job
and reminds us of solutions we all learned at
home for getting along with others.
Plan to fit one of the showings into your
schedule:
Tuesday, September 17 at 9 a.m. Room 220
Wednesday, September 18 at 9 a.m. Room 220
Thursday, September 19 at 2:30 p.m. Room 220
Monday, September 23 at 2:30 p.m. Room 220
Remember, all Kent County Levy Court
employees are required to maintain a positive
work environment by acting and communicating
in a manner that promotes harmonious relations
with customers, co-workers, and supervisors.
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: KENNETH W. KELLY
Job: Paramedic I
Date Hired: August 5, 2013
Education: Chesapeake College
What I like most about my
new job: Expect anything, its never
the same
Greatest accomplishment: My
tenure as a Marine, raising a family,
½ marathon
Greatest challenge or obstacle: Life!
Future goals: Become a teacher of new paramedics
Person/event that most inspired me in
my career: John Longest
If I had it to do over, I would have done
this differently: Figured out what I wanted to
do for a career sooner!
I’m most relaxed and happy when I’m
doing this: Camping with my wife and kids
Family: wife (9 years) and two sons Ages 7 &
2
Most recent movie enjoyed: Life of Pi
Favorite TV show: Breaking Bad
Favorite sport: Football/Lacrosse
Favorite meal: Anything Mexican
Favorite music: Rock/Alternative
Favorite saying or slogan: “Stand up for
what you believe in, even if you are standing
alone.”
A dream I have is to: Own my own gym
If I won a million dollars I would: Design
my own house
You’d be surprised to learn that I: like
yard work
The most adventurous thing I’ve ever
done is: Fast roped out of a helicopter onto a
moving ship
Three words that describe me: Pride,
Commitment, Courage
**3573** **1125**

Name: JANELLE M. CORNWELL
Job: Planner II
Date Hired: August 26, 2013
Education: Masters in Geography
and Planning – University of Toledo
What I like most about my new
job: The ability to learn new things
Greatest accomplishment: Getting my AICP
Greatest challenge or obstacle: When I
moved to a new state for a job
If I had it to do over, I would have done
this differently: Nothing
I’m most relaxed and happy when I’m
doing this: Baking
Family: Mom & Dad, 2 brothers and 2 sisters
Most recent movie enjoyed: Star Trek into
Darkness
Favorite sport: Football
Favorite meal: Macaroni & Cheese
Favorite music: Mumford & Sons
A dream I have is to: Go to Italy
If I won a million dollars I would: Travel
You’d be surprised to learn that I: Have
lived in 4 states in 4 years
The most adventurous thing I’ve ever
done is: Drive across the country twice
Three words that describe me: Hardworking, polite, loyal
**1035** **6625**

* * *
One of the secrets of life is to make stepping
stones out of stumbling blocks.
- Jack Penn

Number|Hunt
S

tay informed and earn the chance to win a free
movie ticket compliments of Employee Council by
reading Kent Connections every month. Look for the
last four digits of your Social Security number somewhere in the current newsletter and be the first or
second to contact the Personnel Office at 744-2310.
PATTY VIRDIN in the Planning Division and MARK
St. JEAN in the Inspections & Enforcement Division
were the first to spot their numbers and win last
month.
It’s easy to win—just read your Employee
newsletter every month!
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By Beverly Hay, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Tax Office
Mission: Responsible for the collection and
distribution of County, school, library and ditch
taxes, special community liens, inspections &
enforcement liens, and trash, streetlight, and
sewer fees. The Office issues manufactured
housing certification letters, administers the
senior tax credit program for the State, and provides research assistance to the community’s
attorneys and title searchers.
Location: Administrative Complex, Room 121
Department: Finance
Levy Court Committee Chair: Commissioner BRAD EABY
Department Head: SUSAN DURHAM
# of Positions: 5
Major Tasks: Processing payments for annual
property tax billing and quarterly sewer fees
Busiest Time: Third week of August after tax
bills are mailed through the second week of October. Peaks the week of September 30th when
property taxes are due.
Budgeted Income: $53,800 in fees, and collects about $25.5 million per year (Office is an
indirect cost center)
Budgeted Expenses: $721,200/yr
Where’s it go: Personnel, indirect costs, legal,
printing costs & postage
Interesting Facts: Mailed out 63,100 tax
bills. 20,000 more will be paid electronically by
mortgage companies, but the balance will be
processed by staff. They handle approximately
1,500 to 1,600 pieces per day totaling between
$500,000 and $600,000. On a really big day,
they can have deposits near a million dollars.

The

Upper Cut gift certificate raffle reported
last month for August has been moved to September.
September events:
18th – Spaghetti Day! Take a culinary tour of
Italy with our spaghetti luncheon featuring
homemade sauce by Chef JOHN ZISTL. Lunch
will be served from 12:00–1:30pm. Menu includes spaghetti w/sauce and meatballs and garlic bread. Non perdere!
18th – 27th - Upper Cut Gift Certificate
raffle for a Vera Bradley purse filled with exciting items for relaxing
23rd – CUPCAKE WARS. Classic Cakes will be
judging cupcakes brought in by participating
employees. Get out your favorite recipe and
WOW the judges! Prizes will be given to the
winner in two categories. Be on the lookout for
more information.
NOTICE—Holiday Luncheon: Due to a conflicting schedule, the holiday luncheon has been
changed to December 18, 2013. Georgia House
will once again be serving.
Spaghetti Trivia: Where and what year was
the first industrial pasta factory built? First to email Beverly.Hay@co.kent.de.us with the correct
answer will receive an arms length of 50/50 raffle tickets for the September 13th drawing.
Good Luck!
Got an idea? Share it with your Employee Council: President TRUDENA HORSEY,
Vice-President DANIELLE LAMBORN, Secretary
BEVERLY HAY; Treasurer YVONNE MESSINA; or
members MARTI STANSBURY, PATTI ORONA,
and DAVID WHITNEY.
**7033** **4526** **3012** **2664**
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County Paramedic works with Sharks…for real!
By Margo Mangiamele-Orlando, Personnel Technician I

Did you see the commercial for “Shark Week”

where emergency medicine is sketchy and archaic
at best. My main job is to be on scene to provide
immediate medical care and evacuation coordina-

on the Discovery Channel last
month? If not, picture this: A television news reporter is reporting
live on a heart warming story of a
rescued seal being returned to the
sea. In the background a large
crane high on a cliff is lowering
the seal into the ocean…, when
suddenly a massive shark jumps
out of the water and gobbles up
the hapless seal amidst screams
from the crowd.
Shark Week is a huge ratings bonanza for the Discovery Rare photo of Salmon Shark
Channel and a passion for Kent
County Paramedic II MIKE HUDSON, who antion to the United States if things go sideways, esswers 20 questions about his part-time job.
pecially if there is a shark accident. I also pull triple duty as a/an safety diver, assistant to the dive
1)
Years with Kent County? 2½ years
master, and as a production assistant.
2)
What do you do for the County? I am a
8)
You say “shark accident” don’t you mean
paramedic specialist under the command of Chief
shark
attack?
The term shark accident is a more
COLIN FAULKNER.
accurate
depiction
of what happens when a hu3)
How long have you been a paraman suffers a shark bite. Shark accident is the
medic? 20 years+
accepted term within the shark diving community.
4)
Who do you currently work for outside
The use of “Shark Attack” just adds a lot more
of Kent County? I am a Beach Lifeguard in Sussex
shock value and glitter for the media.
County. I also work for the Discovery Channel,
9)
How many shark accident victims have
National Geographic, VH1, MTV, and the BBC.
you
taken
care of? As an ocean lifeguard, I have
5)
How long have you worked for the Disperformed one body recovery of a shark accident
covery Channel? 2003 was my first Shark Week
victim in San Diego in 1997. The victim was bitten
Production: “Great White Shark: Uncaged” so 10
by a great white but the medical examiner(s)
years.
could not accurately say if she was killed before
6)
How long have you been diving with
the bite took place. I don’t know what the final
Great White Sharks? I have been diving around
findings were. Foul play was suspected.
sharks on the pacific coast since 1993, but I did
10)
How many shows have you done involvnot start diving with big sharks until I got hired by
ing
sharks?
I have been involved with 8 high risk
Jeff Kurr’s team and the Discovery Channel Shark
productions
involving the big 3 of the apex predaWeek. I had sometimes weekly interactions with
tors: tiger, bull, and great white.
big Bull Sharks while working as a Surf Rescue
11)
In general, isn’t shark diving high risk by
Technician in Florida.
itself?
Most
of the teams I work with do not util7)
What do you do for shark week? I am
ize safety cages or spend very little time in safety
Discovery’s contract Dive Rescue Paramedic for
cages. We are open water shark divers. For the
Guadalupe Island BC Mex. I am also contracted
most part it’s the only way to get a good clean shot
for “highest risk” shark productions in remote arin HD without a cage messing up the scene.
eas of North America, South America, and Mexico
(Continued on Next Page)
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Paramedic on scene for “Shark Week” filming
(Continued from Page 13)

12)
Besides the Great White Shark, what are
some other big sharks you have swum with? Tiger Sharks, Dusky sharks, Hammer Heads, and of
course Bull sharks.
13)
What was the strangest place you have
Mike Hudson looking for b-role grizzly footage in Alaska

been to film sharks? I was in remote Alaska for a
month last year filming Salmon Sharks for the
show “Air Jaws: Alaska”
14)
What was the scariest moment for you in
the water? A 16-foot one ton great white almost
intercepted me when I was swimming between the
deck of the dive boat back from a tied off shark
cage about a hundred feet away. Half way back to
the boat from the cage she appeared from deep
water on a straight course to me. I was able to flip
around and make it back to the cage before she
got within biting distance. Thank God for swim
fins, however that incident scared me out of the
water for the rest of the day.
15)
Do you carry weapons or bang sticks in
the water? Nope, a simple 4-foot broom handle is
all we utilize to fend off aggressive sharks.
16)
A broom handle? Yeah there are a lot of
simple solutions we use to protect ourselves and
the talent in the water. Once a shark, like the
great white, knows that you know that they are
there the chances of an accident are slim. The remaining risk can easily be mitigated by a quick

poke of the distal end of the broom handle to the
nose/head of an advancing shark. Most of my
fellow Mexican shark divers have eyes painted on
the back of their mask strap. It is a belief that the
painted-on eyes prevent a shark from sneaking up
on them from the rear.
17)
How does your team attract
big sharks? Great White’s love fresh
tuna blood. Most sharks can be
brought in by fresh blood from any
oily fish. While shooting “Sharks at
Night” Mark Rackly and I were free
diving off oil rigs in Louisiana,
shooting (spear gun) big barracuda
to chum in hopes of bringing in big
tiger sharks. Shooting barracuda at
night is one of the more dangerous
things I’ve done. The sound of an
empty Gatorade bottle crunching
underwater is also a big attraction,
the vibrations created are like bones
being crushed to a shark (we think.)
18)
What is the most incredible
thing you have seen in the water? Our team is
known for riding big sharks by holding on to their
dorsal fin. Whenever I see footage of our crew riding great whites, it never ceases to amaze me how
eccentric and crazy we really are.
19)
What’s next on your Shark Week schedule? Kent County has been awesome in letting me
schedule my vacation time for my shark week
stuff. I have two more shows in the works, both
for shark week 2014. I will be in the waters off
Guadalupe Island with the Great White Shark, for
about 3 weeks, starting late September 2013
shooting with Discovery BBC and Discovery USA.
20)
Any last things you would like say about
the shark? They are an awesome creature that
deserves the respect that they demand. In addition,
if you see me in the halls don’t hesitate to say hi or
ask me any question you want about sharks. If
you want to e-mail me a question or two, I would
be more than happy to dispel any myths I can
about the ocean’s #1 apex predator. Knowledge is
the key to the shark’s survival.
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MARK YOUR

CALENDAR
September 2, 2013 -

Labor Day. County

Offices Closed
It can be tough these days working for the government—any
government! Many of the people we serve are rallying against
the pensions, benefits, and pay of public servants. It can be
demoralizing, but it doesn’t have to be! Be proud of the work
you do and high quality service you provide. Our citizens may
not always realize it, but we are saving lives, protecting the environment, making this a better place to live, or facilitating those
that do. Share the pride of serving Kent County each work day...

After over thirty years of working in the private
industry, my career came to an
abrupt halt with a layoff. Needless
to say, life was difficult for a while.
Thanks to a supportive and understanding wife, my professional life
began anew in Kent County Delaware in the year 2000. My work as
a Graphic Specialist has been challenging to say the least. Technology has changed so much that
Kent County citizens can now access pertinent information sitting at their kitchen table if they desire. The presentations that are prepared for the
Board of Adjustment, Regional Planning Commission, and Levy Court help to show the applicants
and staff information in detail to help make an
informed decision on County matters. I have been
blessed to have been able to design projects for the
Levy Court, Parks and Recreation, Finance, Inspections and Enforcement, Personnel, and of course
the Planning and GIS departments. In Kent
County we have many excellent benefits but I also
find that we have many benefits to take advantage
of in the various museums, parks, and historical
areas nearby. Working with both the GIS and
Planning staffs I am continually amazed by the
knowledge and competence conveyed to our Kent
County citizens. I am enthusiastic about the future
here in Kent County and glad to be a small part of
it. — ALAN TYSON, GIS Technician II

September 5, 2013 - Blood Pressure Checks
at the Wastewater Treatment Plant 2:00-4:00
p.m.
September 11, 2013 - Patriot Day

September 11, 2013 -

Blood Pressure
Checks at County Library at 9:00 and at the Administrative Complex, Room 213, 9:30-11:30
a.m.
September 11, 2013 - L&W Insurance representative available to answer health insurance
questions from 1:00-2:00 p.m., Administrative
Complex, Room 213.
September 17 & 18, 2013 - Employee
training video on customer service titled
“Getting Ahead by Getting Along” at 9:00 a.m.
each day in Administrative Complex, Room 220.
September 18, 2013 - Spaghetti Day
Luncheon 12:00 - 1:30 p.m. Sponsored by Employee Council.
September 18—27, 2013 - Raffle for Upper Cut Gift Certificate for a Vera Bradley Purse
filled with relaxing items. Sponsored by Employee Council.
September 19 & 23, 2013 - Employee
training video on customer service titled
“Getting Ahead by Getting Along” at 2:30 p.m.
each day in Administrative Complex, Room 220.
September 23, 2013 - Cupcake Wars sponsored by Employee Council. “Classic Cakes” will
be judging cupcakes, more information to come.
September 27, 2013 - Deadline to register
for free flu shots to be administered on Friday,
October 4. Call the Personnel office at 744-2310.
October 4, 2013 - Free flu shots for preregistered employees & family members ($22).
October 11, 2013 - Breast Cancer Awareness 50/50 raffle.
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Iturriaga welcomes granddaughter

ANA ITURRIAGA, Custodian, is proud to announce
the birth of granddaughter Rosabell Abigail Iturriaga born on August 7, 2013. She weighed 7
pounds and 4 oz and was 19” long. Joseph, Ana’s
son, and Amanda his wife are the proud parents.

St. Jean welcomes 7th grandchild

MARC St. JEAN, Permits Coordinator, is proud to
announce the birth of his seventh grandchild.
Landon James Oliver was born August 28, 2013.
He weighed 7 pounds and 1 oz and was 19.4”
long. James, Marc’s stepson and Sheena his wife
are the proud parents.

Wootten wins cherry blue ribbon

Clerk of the Peace LORETTA WOOTTEN won a
Blue Ribbon and a Superintendent’s merit for Best
of Show with her Cherry Preserves at the Delaware
State Fair this summer. These were cherries she
picked, pitted, and cooked from her own tree.

Sept. 2013
HOW TO BE EXCEPTIONAL
TEAMWORK—d. Continually organize teams
of experts to address special or difficult situations; e. Coach work groups in conflict resolution techniques to avoid most conflict.
ACCOUNTABILITY—a. Set an example by accepting personal responsibility regardless of
circumstances & demand accountability of others; have the courage to stand by convictions...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions

Take a minute to visit the display case on the first
floor of the Kent County Administrative Complex featuring a collection of
Breast Cancer Awareness items including this year’s GoPink! t-shirt which is
available for a donation of $10.00.
For more information contact AMY MINNER,
CHRISTINA MORTON or BONNIE VOSHELL.
Got an interesting hobby or like to collect
limited edition baubles? Contact Personnel.

Evans’ daughter seeks Rx degree

Novia S. Watson, daughter of Public Information
Officer KIA EVANS, has
been accepted into the
Hampton University School
of Pharmacy in Hampton,
Virginia. Novia has successfully completed the two
year pre-requisite requirements
and
received
an "outstanding" score on
the Pharmacy College Admissions Test (PCAT). She
will now formally begin pursuing her Doctoral Degree in Pharmacy. A 2010 graduate of Cape
Henlopen High School, Novia is currently on the
Deans List, and was recently invited into the
Golden Key International Honor Society. Upon
graduation, she plans to concentrate in the area of
Industrial Compounding Pharmacy.

Monthly statistics from Kent County Department of Public Safety

2013

JULY

JUNE

‘13 YTD

9-1-1 calls

8,207

7,936

51,631

6,102

5,940

36,889

491

647

3,467

Ambulance incidents

2,012

2,191

13,451

Paramedic incidents

1,001

1,001

6,971

# Patients to hospital

566

599

3,940

# Patient DOA

14

16

126

# Patient refuses care

35

42

264

# Patient release/BLS

66

77

523

# Response cancelled

264

211

1,720

# calls by Cell Phone
Fire incidents
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County Complex guard makes staff feel secure
By Margo Mangiamele-Orlando, Personnel Technician I

It is a sign of the times – heightened security at
government facilities, but Kent County has only
provided uniformed security guards at the Ad-

Gettier Security Guard Jamar Sargent operates package
equipment and makes County Complex staff feel safe.

ministrative Complex for a little over a year.
The County positioned Security Guards
at the main entrance of the Administrative Complex for the first time on July 2, 2012 utilizing
the State of Delaware security services contract
with Gettier Security Inc. and implemented a
new building entry process. All members of the
public are required to pass through a metal detector and submit personal items such as pocket
books, book bags, and packages for x-ray.
Often items such as jewelry, belts and
even shoes can set the metal detector alarm off,
which prompts the security guard to manually
scan the individual using a hand held device.
And while the process is not as intensive as the
local airport, it is effective at identifying contraband.

According to evening security guard Jamar Sargent, who typically works Monday
through Thursday from 4:30 p.m. to 11:30 p.m.
when the building closes, “most visitors are okay
with having to walk through the detectors,
but there have been a few irate people
who have had issues.” When a visitor becomes upset with the security process, he
quickly explains that “the procedure is for
the safety of the employees as well as for
the public.”
Sargent says he is often surprised
by what people try to bring into the building, such as knives and even handguns.
When the item is discovered, he asks them
to return it to their vehicle. Handguns are
not allowed into the building even if the
owner has a permit to carry a concealed
deadly weapon, unless they are law enforcement. Due to the large number of
small pocket knives coming into the building, visitors now have the option of leaving the item at the security desk in a numbered envelope, however many forget to
retrieve it upon departure.
In addition to routinely greeting
visitors and scanning packages, the guard
monitors the closed circuit security camx-ray
eras located throughout the building and
parking areas. He is also available to respond to any threat which might arise during a
Levy Court meeting or at a service counter.
According to Deeds Clerk II DEBBIE
MOORE, “we here in the Deeds Office are so
grateful to have the security guards. We feel
safer. They are very thorough and super courteous to all the visitors. And if you have to work
late at night, they are happy to escort you to
your car.”

High Praise n
Kudos to SHANNON MORRIS, Buildings Codes
Inspector II, for recently rendering aid at the scene
of a traffic accident involving an Amish buggy. He
helped upright the buggy and retrieve the horse.
Thankfully no one was hurt. We’re here to help!!!
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County property taxes/fees support us all
Q.

Not sure why, but it has always annoys me
when a customer says “I PAY YOUR SALARY!”. I
often wonder if it is true and how I should reply.

A.

It is true. We are all paid by funds generated through taxes or fees paid by customers or
property owners. Since the person making the
statement is a customer, there is no need to reply—since it is indeed a fact. If your brother-inlaw is needling you about being a public servant,
ask him if he would do your job for your pay rate
with the high volume of work and level of responsibility expected. As I figure it, every worker in our
area benefits from taxes and fees,
since government employees use
their wages to purchase products
and services from area employers.

Q. I got my County property tax
bill in early August and so did my
friends and neighbors. They are
now grousing about how much it
is. What should I say?

A. Depends who it is. There is no

A.

State law requires County taxes to be paid by
September 30. Property tax bills were mailed in
July at one time, but a few years ago the Legislature amended the State Code to give school districts until mid-July to set their individual tax
rates, rather than June 30 as previously required.
The County is obligated by State law to collect
school taxes, so the mail date had to be pushed
back to allow inputting of the new tax rates, calculation and verification, along with printing and
mailing. Even with the later mailing date, property
owners still have in excess of 45 days to pay.

Q& A

The purpose of Q & A is to educate
and encourage work related discourse
among staff about County policies,
work practices, and employee issues. It
is not intended to promote unproductive
gossip or speculation about the author
of a question. Unless otherwise noted,
all questions contained herein have
been crafted by Personnel Office staff
and may or may not reflect actual questions asked. -Personnel Director

need to defend taxation, since it has
been around since the birth of our
nation—and well before that. Personally, I always point out that the
“County” tax is an extraordinary small portion of
the overall bill and throw in some facts for good
measure, such as: 1) property taxes only account
for 43% of the County’s General Fund budget; 2)
the County tax figure is well below one dollar per
day; 3) Paramedic services alone make the cents
paid worth it; 4) Add in 9-1-1 services, because
you might need them; 5) Don’t forget dog control—somebody’s got to pay for it; 6) Ask him if
he has ever been to a County park—the upkeep is
in there; and 7) be sure to remind him about the
financial support provided to local fire companies,
ambulance services, and various community organizations—I could go on and on.

Q.

rather than August?

Why are property taxes due on September
30? And didn’t I used to get the bill in July

Q.

My elderly neighbor was asking me about property tax exemptions. How should I explain it?

A.

Like doctors, County employees
are often sought out for accurate
information or advice about services. You could advise him or her
to contact the Tax office at 7442334 for information about the
Senior Property Tax Credit (school
taxes) for persons age 65+ submitting a one-time application before
May 31. The County tax exemption
for low income elderly or disabled
persons must be submitted annually

by April 30.

Q.

What will happen to me if I fail to pay my
property taxes or sewer fees?

A.

Like any other taxpayer, your property could
be auctioned to the highest bidder at a monition
sale conducted by the Kent County Sheriff. But
since your salary is paid by taxes or fees, you
should endeavor to pay your taxes on time. If you
or a neighbor can’t pay in one lump sum, then
contact the Tax Office about making payment arrangements. As long as regular payments are made
as agreed, the property can be spared from the
auction block. As a government employee, it is important for you to set a good example by paying
your taxes and user fees on time.

