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Employee of the Month: Steven A. Mullins 
The Kent County department heads have selected STEVEN A. MULLINS from the Department of Pub-

lic Works as the October 2010 Employee of the Month.  
 Steve, a Maintenance Mechanic III in the Division of Wastewater Facilities, 
has worked for Kent County since November 2007. He is responsible for maintain-
ing, installing, and making repairs to operating pumps, valves, electrical controls, 
piping, and any other integral components primarily at the wastewater treatment 
plant.  
 According to supervisors, Steve is eager to undertake new assignments and 
strives to understand the full scope of each project he 
manages.   
 In his role as workgroup leader, he recently dem-
onstrated his leadership skills by scheduling, supervising, 

and performing the work necessary to complete the critical air release 
valve replacement project.  

According to Public Works Director HANS MEDLARZ, “Steve excels 
at his job.  He never shies away from a difficult task and can always be 
counted upon to tackle the next big challenge. He truly is an asset to Kent 
County.”  

Congratulations Steve on a job well done! 
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FY12 Budget drafting process gets underway 
By Allan Kujala, Personnel Director 

Cost containment measures initiated in November 2008 are expected to continue to impact Kent 
County’s financial plan, according to the message sent to managers last month as drafting of the Fis-
cal Year 2012 budget got underway.  
 The annual process, which starts in September with the dissemination of budget documents, 
requires departments to estimate costs, submit proposed personnel actions, and capital projects for 
review by the County Administrator who in turn prepares a recommended or draft budget for the 
Levy Court Commissioners to use as a starting point when budget hearings begin in March 2011.  
Most budget submissions are due October 18. 

During the months of November and January, Department Managers will meet with the Fi-
nance Director and County Administrator to review and discuss their budget proposals.   
 The FY2012 Budget process maintains many of the budget constraints imposed in late 2008 as 
the national economy and County revenues began 
to skid. The budget message anticipates no new 
positions and advised that the process will con-
tinue to closely review any request to fill positions 
(Continued on Next Page) 

Kent Connections is published for the employees and retirees of Kent 
County Levy Court using Microsoft Publisher® & Microsoft Power-
Point®. Comments, suggestions and story ideas should be addressed 
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or 
given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne 
Messina. Or, call the Personnel Office at 744-2310. 
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left vacant by the retirement incentive in 2009.  
 “Over the past two budget cycles, our 
Department Managers and Employees have em-
braced a significant shift in our approach to 
managing the financial resources of the County 
and containing costs”, remarked County Admin-

istrator MIKE PETIT de MANGE. “We have stabi-
lized spending while continuing our tradition of 
providing high quality facilities and services for 
our citizens. As we begin preparation of the 
FY2012 Budget in a very challenging economic 
condition, our approach will continue to guide us 
in arriving at another successful Budget”. 

FY2012 budget expected to be challenge 

The playground at Tidbury Creek Park located off South State Street near Route 10 was recently 
upgraded with the addition of good quality equipment donated to Kent County by Capital School 
District after it had to be removed to make way for construction of a new school building.  Kent 
County Parks Division staff installed the Playscape valued between $40,000 to $50,000 at mini-
mal expense limited to the lumber to hold it in place, nuts, washers, & bolts, concrete, and some 
fall protection materials. 

Pennies from Heaven  effort helps a local family 
By Martha Lewis, Personnel Technician I 

Can you spare some change for a family in 
need during the upcoming holi-
days?  
 For many years Kent 
County Levy Court has partici-
pated in the Kent/Sussex Adopt-
A-Family program through our 

Pennies from Heaven collection.   
Last year we garnered $700 in change 

which bought gift cards from local stores to 
benefit a local Kent County family. 

The family wrote to us last year saying, “I 
can’t express how thankful I am that you gave my 
daughters a wonderful Christmas. Thank you all 
so much.”  

The idea is for each County division to 
collect as many pennies (other coins and dollar 
bills work too) as possible in the provided Mason 
jar.  Just empty the coins in your pockets or 
purse into the jar.  The division or office that col-
lects the most money per capita will receive a 
free pizza for the staff. 

The jars will be collected in mid-
November in time for the early holiday sales.  
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Annual United Way 
campaign kicks 

off in October 
By Martha Lewis, United Way Campaign Chair 

Got a favorite charity, cause, or program? 
United Way makes it easy to contrib-

ute to your favorite through 
payroll deduction. 
Kent County em-

ployees have faith-
fully supported United 

W a y for many years due to 
the ease of giv- ing.  
 Last year, County employees supported 
United Way with almost $6,000 raised through 
payroll deduction and direct donations. Almost 
a third of the County employees made a dona-
tion and the 2011 United Way Campaign hopes 
to improve that participation rate.  
 United Way of Delaware is one of the 
most efficient charities in the country with mini-
mal administrative costs and the ability of the 
donor to specifically designate what charitable 
organization receives his/her donation. A one 
dollar per week donation through payroll de-
duction adds up to over $50 for the year. It is 
easy, rather painless, and not a financial bur-
den. A small $10 per week donation adds up to 
over $500.   Payroll deductions start in January. 

Want to support the Boy Scouts, Girl 
Scouts, a Senior Center, or even your Fire Com-
pany? You can do it through United Way on a 
weekly basis rather than with one big check. 

Not sure if the group you want to sup-
port participates in United Way? They don’t 
have to!  They only have to be a charitable or-
ganization. United Way will send your chosen 
group your donation, and you will receive an 
acknowledgement. It is so easy to give the 
United Way! 
 With your help this year’s campaign 
promises to be successful again.   

NEW BABY GIRL 
Congratulations to ROBERT PIERCE, GIS Special-
ist, and his wife Jennifer on the birth of their first 
child—a daughter, Melanie Anne Pierce. Melanie 
was born September 21, 2010 at 1:59 pm.  She 
weighed 7 lbs and was 19.5” long. Congratulations 
to the whole family. 

Bennett~bikes~to 
bay~to~fight~MS 

By Martha Lewis, Personnel Technician I 

Like to ride a bike? How about 150 miles round 
trip through two counties? 

The annual Bike to the Bay in support of 
the National Multiple Sclerosis Society will fea-
ture Department of Public Works Projects Coor-
dinator GLENN BENNETT for a second year. 
Bennett will depart October 2 on the 150-mile 
journey from the Terry Campus of Delaware 
Technical & Community College to Gordon’s 
Pond State Park, just north of Rehoboth Beach, 
then ride back the next day to Dover.  

Bennett’s fundraising goal for this year is 
$250 and he has challenged himself to raise 
twice the amount. He is riding as a member of 
the Williams Law Dawgs team and they raised 
over $17,000 last year.   

The Delaware Chapter of the National 
MS Society is a community of individuals who 
(Continued on Next Page) 
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New Hire 
 

LISA BRYANT 
Deputy Comptroller 
Grade 9 
Office of Kent County 
Comptroller  
09/13/2010 

c On the Move... 

Reassignment 
 

BEVERLY HAY 
Account Specialist II 

Grade 8 
Office of Kent County 

Comptroller  
09/13/2010 

 

Milestones 
 

PATRICIA ORONA 
15 years  
Deed Clerk II 
Office of Kent County  
Recorder of Deeds 
09/05/1995 
 

DIRK YODER 
15 years  

Paramedic II 
Department of Public Safety 

Emergency Medical Services Division 
09/21/1995 

 

ALLAN THOMAS 
15 years  
Operations Foreman 
Department of Public Works 
Wastewater Facilities Division 
09/28/1995 
 

SHERRY BARKER 
10 years  

Environmental Technician II 
Department of Public Works 

Engineering Division 
08/28/2000 

Bike~to~the~bay 
(Continued from Page 3) 

are committed to achieving a world free of MS. 
The Chapter helps over 1,500 Delawareans liv-
ing with MS and their loved ones by funding 
cutting-edge research, driving change through 
advocacy, facilitating professional education, 
and providing programs and services that help 
people with MS and their families.   
 Just imagine suddenly having blurry vi-
sion, your memory fails you for no apparent rea-
son, or you have difficulty walking.  The symp-
toms of MS are different and devastating for 
everyone.  

“I want to do something for the people 
who have been diagnosed and everything I can 
to prevent more people from learning what it 
means to live with this disease,” explained Ben-
nett. “Today, there is no cure for MS and with 
the diagnosis occurring most frequently between 
the ages of 20 and 50, with many individuals 
facing a lifetime filled with unpredictability. Be-
cause we have chosen to help thousands of peo-
ple, we are now getting closer to the hour when 
no one will have to hear the words, ‘you have 
MS.’” 

You can help Bennett achieve his goal by 
visiting the website: http://
bikeded.nationalmssociety.org/site/PageServer?
pagename=BIKE_DED_Contact and go to do-
nate/pledge.  Remember every dollar counts! 

Trick -or-Treat Candy Guess 
Think you know how much candy the average 

pumpkin bucket can hold?   
 Submit your guess to the 
Personnel Office by 5:00 p.m. on 
Thursday, October 28 and you 
could win enough treats to satisfy 
all the ghosts and goblins visiting 
your house on Halloween.   
 The submitted guess clos-

est to the actual number of candy pieces without go-
ing over wins.  Good Luck!  
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Go “Pink” every Friday in October 
By Amy Minner, “Go Pink” volunteer 

Join the cause by “Going Pink” on Friday, 
October 1, as well as every Friday during that 

month.  Kent County employ-
ees have provided over-
whelming support to the 
breast cancer awareness ef-
fort once again this year and 
so have Kent County citizens.  
 This year, our efforts 
have grown beyond Kent 

County’s doors, with the inclusion of business 
and educational personnel, such as Accurate 
Chiropractic (sold 5 shirts), Eagle Group (13 
shirts), and LuLu Ross Elementary (44 shirts). 
 Also submitting shirt orders through 
Kent County for the 2nd year was Lake Forest 
Elementary—which sold a total of 58 shirts.  
Last month when the shirts were on sale, we 
also received donations totaling $55. 
 The total collected for all shirts and do-
nations was $3,345. This figure is almost DOU-
BLE from last year!  This is amazing and your 
Go Pink volunteers THANK YOU for your sup-
port! 
         With your continued support, we hope to 
raise even more money during the month of Oc-
tober with raffle items (located in the back part 
of the Inspections & Enforcement/Planning of-
fice AND in the upstairs display case), a special 
50/50 sponsored by our Employee Council on 
October 1, and NEW this year—two silent auc-
tion items. 
          Raffle items that are available include: 
Downtown Glitz – Spartina Purse donated by 
Forneys II, Top Notch Sewing Gift Certificate for 
$25.00, Wedding Bouquet Gift Certificate for 
$25.00, Maxine’s New York Fashion Gift Certifi-
cate for $25.00, and 33 West Gift Certificate for 
$10.00 – Value $185.00 
Pathway to a Cure – Three painted bricks do-
nated by BONNIE VOSHELL, Friendship Ball do-
nated by Bell Book & Candle, Beyond Dimensions 
Gift Certificate for $50.00, Wooden Sign donated 
by B. Voshell, Handmade Basket donated by 
Rhonda Register – Value $190.00 

Sweets Treats – The Squirrels Nest Gift Certifi-
cate for $30.00, All Natural Candies donated by 
The Squirrels Nest, Applebees Gift Certificate for 
$20.00 and two movie tickets donated by Joint 
Venture Farm, Footed Serving Bowl, Popcorn and 
Four DVD Movies – Value $120.00 
Recipe for a Cure – Longaberger Measuring 
Cup (Special Edition), Longaberger Pie plate, 
cookie cutter, mini spatula, pink ribbon clip, Better 
Homes and Gardens Cookbook, and decorating 
sprinkles donated by The Squirrels Nest - Value 
$80.00 
Aim for a Cure – Metal bucket, duck dog toy, 
hat, Remington swivel stool, Two Ducks Unlimited 
mugs, Butler Creek gun strap, choke tube case, One 
box of Fiocci 12 Gauge shotgun shells, Mossy Oak 
cap, Owen Station Shooting Range Gift Certificate 
for two rounds of 50 targets and a sporting knife. 
– Value $114.00 
Relaxation – Yankee Candle (Mandarin Cran-
berry), One hour Swedish Massage from Victorian 
Springs Country Spa, Avon special edition pink 
slippers donated by MARY EISENBREY, A Cup of 
Comfort for breast cancer survivors, handmade 
afghan by Cass Stinson, reed diffuser, and a box of 
Godiva chocolates donated by Godiva, Dover, DE – 
Value $170.00 
Hope Blooms – Garden Apron, Garden Clippers 
and Gloves, trowel and fork set, pink tulip bulbs, 
Ace Hardware Gift Certificate for $25.00, flower 
pot, and pink spray bottle – Value $100.00 
Good Stuff – Coleman Cooler, Large hooded 
sweatshirt donated by Raubacher Gallery and Ani-
mals to Wear, Large Men’s Polo donated by 
Raubacher Gallery and Animals to Wear, Water 
bottle, earphones, money belt, and 2001 Longaber-
ger Inaugural Basket Set – Value $194.00 
 The Silent Auction items include a 2001 
Longaberger Horizon of Hope Basket with a Lim-
ited Edition “HOPE” Boyd’s Teddy Bear and 
Beautiful Handmade 63” x 78” Quilt by Janet 
Shetzler. 
 The silent auction items will be handled a 
little differently.  There will be slips of paper to 
fill out with your bid amount on what “you feel” 
(Continued on Next Page) 
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OCTOBER 
01 Jeremy Sheppard, Comm. Srvs/Recreation 
02 Tom Gates, Public Works/WWF 
03 Brad Eaby, Levy Court Commissioner 
04 John deBloois, Public Works/WWF 
04 Ralph Neil, Public Safety/EMS 
06 Wynonah Wallace, Public Works/Fac. Mgt. 
07 John Butler, Planning Services/I&E 
07 Jerry Cooper, Public Works/WWF 
10 Deborah Moore, Deeds Office 
10 Jody Sweeney, Levy Court Commissioner 
10 Elizabeth Perry, Public Works/Facilities Mgt. 
12 James Newton, Public Works/Engineering 
13 Christopher Horsey, Public Works/WWF 
14 Laura Ogden, Planning Services/GIS 
15 Gerald Kilgore, Public Works/WWF 
16 Doug Phillips, Public Safety/EMS 
16 Beverly Hay, Comptroller’s Office 
18 Jayne Zeranski, Public Works 
19 John Tinger, Public Safety/EMS 
21 Loretta Wootten, Clerk of the Peace 
21 Earl Briel, Public Safety/EMS 
23 Patty Virdin, Planning Services/Planning 
26 Dorothy Cheatham, Administration-IT 
26 Shane Dearman, Public Safety/EMS 
28 Barbara Miller, Public Works/Engineering 

30 Mark Strong, Administration-IT 
31 Timothy Cooper, Public Works/WWF 
31 Jessica Steele, Finance 
 

NOVEMBER 
 

01 Kevin Sipple, Public Safety/Emer. Comm. 
01 Cameron Maas, Public Safety/Emer. Comm. 
04 Timothy Wyatt, Public Safety/EMS 
05 Robert Lankford Sr., Public Works/Eng. 
07 Susan Hitchens, Finance 
09 Charles Wilt, Board of Assessment 
12 Christina Morton, Planning Services/I&E 
13 John Schulties, Planning Services/I&E 
14 Marvin Millman, Public Works/WWF 
16 Frederick Strauss Jr., Community Srvs/Parks 
16 Ronald Bowman, Administration-IT 
16 Michael Bundek, Public Safety/Emer. Comm. 
16 Megan Reedy, Public Safety/EMS 
16 Michelle Chaplin, Public Safety/EMS 
17 Ronald Short, Jr., Public Safe./Emer. Comm. 
20 Thomas B. Crowder, Public Safety/EMS 
23 John Webb, Public Works/Engineering 
25 Marc St. Jean, Planning Services/I&E 
25 Michael Carunchio, Public Safety/EMS 
27 Matthew Palmer, Public Safety/EMS 
28 David Mick, Public Safety/EMS 

Kent COUNTY BIRTHDAYS 

(Continued from Page 5) 

the value of this item is worth to you.  The per-
son with the highest bid at the end of the auc-
tion will be notified. Good luck!           
 Christmas is just around the 
corner so stop by and take a look to 
start your shopping early.  We may 
just have the right gift for that spe-
cial lady or man in your life.  Tickets 
are  $1.00 each or 6 tickets for $5.00 
and can be purchased in the Depart-
ment of Planning Services and Divi-
sion of Inspections & Enforcement.  
The raffle items will be drawn on 
Friday, October 29 at 3 p.m. The silent auction 
will end on October 29 at 2 p.m. and the indi-
viduals with the highest bid will be notified.  

 Breast cancer is a dreadful disease and it 
has affected all of us in some way.  I personally 
have to say that “being a part of this effort makes 

me realize how fortunate I am and to 
NOT take each day for granted. I 
know that raising money is just a 
small step in fighting this horrible 
disease; however if it means the pos-
sibility of giving someone their life 
back, or support while going through 
this ordeal, or just to emphasize the 
importance of early detection, isn’t it 
worth it?”    
 If you have any questions, 

please contact one of your Go Pink volunteers 
AMY MINNER, BONNIE VOSHELL or CHRIS-
TINA MORTON.  

Show support by wearing a “Pink” Shirt 
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Name: STEVE MULLINS 
Job: Maintenance Mechanic III 
Time with the County:  3 years 
Education: High School Diploma with a Tech 
Degree in marine mechanics  
My role as a County employee: plant 
maintenance 
What keeps my job interesting: the 
variety of work 
What gives me a sense of accom-
plishment on the job: Being able to 
help my fellow County workers 
Professional advice I would like to 
offer to other County employees: 
work hard and don’t worry about what 
other people think 
Family: Wife: Denice, Son: Josh, 
Daughter: Amanda 
Civic involvement: None 
After work I enjoy: working on boats and 
spending time with my wife 
Favorite new movie: Transformers 2 
Favorite old movie:  High Plains Drifter 
Favorite TV show: Big Bang Theory 
Favorite sports: Drag racing, Bass fishing 
Favorite music:  Metal, classic rock, country 
Favorite Kent County restaurant: Halls 
Three people (living or dead) I’d invite 
to dinner: Miranda Lambert, Megan Fox, Car-

Employee Of the Month—INSIGHT 
rie Underwood 
I’m most proud of: My children and new 
granddaughter 
Pet peeve: Cry babies and lazy people 
If I’ve learned one thing in life, it’s: Lack 
of preparation on your part does not constitute 
an emergency on mine. 

Life goals and values important to 
me: Having a good work ethic 
Characteristics and values impor-
tant to me: Family comes first 
Who has had the most impact on 
my life: My father and mother 
Personal goals I have accom-
plished or would like to accom-
plish:  Retire in Florida and fish all day. 
Finish restoring my 1971 challenger. 
If I could have been in any profes-
sion of my choosing, I would have 

been a: Funny car driver 
If I could have two wishes, they would 
be: For my children to always be happy, for all 
of our troops to come home. 
You’d be surprised to learn that I: Gradu-
ated with honors from Mercury Marine School 
and was offered a Teaching job. 
The most adventurous thing I’ve ever 
done is:  Had children, and what an adventure 
it’s been. 

By Kathy Phinney, Senior Secretary &  
Yvonne Messina, Personnel Technician I 

The American Heart Walk last month had an-
other successful year. We raised $762.50 with a 
few more contributions coming in!   
 Way to go, Kent County Levy Court em-
ployees!   
 Even though it was a rather warm day, 
we had 11 walkers counting children step off. 
The three mile walk took us through Historic 
Downtown Dover and then around Silver Lake 
and back to Mirror Lake where we had started.  
The cheer leaders along the route and at the 
end really kept the walkers motivated. 

 The following employees plus family 
members participated this year: KEVIN CURTIS 
and his wife Amy; YVONNE MESSINA; AMY 
MINNER and her children, Gracie age 5 and Elsie 
age 3; Aimee DeBenedictis; KATHY PHINNEY 
and her sister Bonnie Brown; and DAVID WHIT-
NEY and his wife Cheryl.   
  The $762.50 we raised includes $116 
from the sale of the paper hearts and $86.50 
from 50-50 proceeds to help the American Heart 
Association fight heart disease.   
  We want to thank everyone who partici-
pated this year. Kent County wouldn’t have been 
able to do it with out each and every one of you! 

Heart Walk event helped our community raise funds  
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By Michele Lapinski, Employee Council Secretary 

The arrival of autumn heralds many things: 
shorter days, cooler temperatures, and the reali-
zation that the holidays will be here before you 
know it.  

Speaking of the holidays be sure to check 
out the November edition of Kent Connections for 
ticket information on the annual employee holi-
day events including the Holiday Social and holi-
day luncheon events. 

The bi-weekly 50/50 raffles continue to 
roll along with steady jackpots on October 1, 15 
and 29. However, to show support for such a 
worthy cause, one of this month’s raffles will go 
towards the “Go Pink” campaign breast cancer 
awareness.  Watch your email for reminders. 

The Employee Council is excited to an-
nounce the Golden Spoon Chili Cook-off!  The 
event will take place on October 20 with tasting 
and voting open (and free) to all County employ-
ees, Commissioners and Row Officers.  If you are 
interested in entering, please contact YVONNE 
MESSINA by October 13.  Entry fee is just $5 
with the winner receiving a cash prize.   

Your Employee Council: President DEX-
TER KOLLIE, Vice-President TRUDENA HORSEY, 
Treasurer YVONNE MESSINA, Secretary MICH-
ELE LAPINSKI, members PAT ORONA, LORI 
SHORT and AUDREY STANFORD. **7188** 

High Praise  n 
Give a Gold Star to CATHLEEN McLEAN, Personnel 
Office, for being recognized by Delaware Founders 
Insurance Trust, a local government insurance pool, 
for her efficient administration of workers compensa-
tion claims on behalf of Kent County. Super job! 
Give a High Five to MELISSA STANLEY, Tax Office, 
for a constituent comment card praising her for being 
“extremely pleasant, cooperative and helpful.  I really 
appreciated her manner and her assistance.” Another 
example of Customer Service at its very best!! 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Register of Wills Office 
Mission:   We are committed to providing high 
quality service to the public and legal community 
when called upon.  Our most important asset, 
now and in the future, are those we serve. 
Location:  Room 113, Administrative Complex 
Levy Court Committee Chair:  Commis-
sioner RICHARD E. ENNIS 
Department Head:  THOMAS WEYANT, Reg-
ister of Wills (an elected position) 
# of Positions: 5   
Major Tasks:  Record wills after death and 
other documents pertaining to estate matters; 
Overseeing the appointment of personal represen-
tatives and administering estate proceedings; En-
suring that estates are in compliance with Dela-
ware Law and maintained as permanent records. 
Busiest Times:  During a full moon and the 
week after. 
Work Hours: 8:00 am to 5:00 pm. Appoint-
ments are taken for opening and closing of estate 
Monday thru Thursday.   
Budgeted Income: $557,600   
Where’s it come from:  estate opening fees; 
estate advertising fees; copy fees    
Budgeted Expenses:  $334,100 
Where’s it go: Personnel; indirect costs; legal 
services; office supplies; insurance; etc.      
Interesting Facts(s):  More than 30,000 Wills 
information pamphlets have been distributed in 
the past 4 years. It is difficult to tell people we 
have to keep the original Death Certificate for 
which they just paid $25. When families can’t 
agree on anything, they have to go to Court of 
Chancery to settle the estate. It is certainly true 
that money seems to bring out the worst in peo-
ple.  It can get very emotional here when the eld-
erly come to the office after losing a spouse of 40 
or 50 years or when a parent loses a child. 
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A Monthly Contest 

A free movie ticket will be given to the first two 
employees who find the last four 
digits of his/her Social Security 
number in the current issue of 
Kent Connections and contacts 
the Personnel Office at 744-
2310. MICHAEL BERRY from the 
Wastewater Facilities Division was the only person 
to call in last month.  It’s easy to win, just read Kent 
Connections!!   

As the days grow shorter and the night grows 
darker, you may crave the vicarious thrill of a 
scary film.  Here are a shivery seven that may 
prompt you to sleep with the lights on after you 
view them. 

Arachnophobia (1991; 
rated PG-13; 110 min-
utes):  Creatures with 
eight legs are creepy. 
Big ones that fly 
through the air when 
upset? Even worse.  

 The Blob (1958; not rated; 82 minutes): 
Remember the posters for this one? “Scream 
now, while there’s still room to breathe.” Maybe 
it is a bit silly and campy, but…the Blob won’t 
care if you laugh.  It just wants to eat you alive. 
Still laughing? We didn’t think so. 
 Amityville Horror  (1978; rated R; 89 
minutes): “Based on a true story!” A family 
moves into a perfectly nice house in the sub-
urbs. Then red eyes peer through the windows 
at night, flies infest the building…. 
 Salem’s Lot 
(1979; rated PG; 
183 minutes):  
Where there is 
one vampire, 
more will follow.  
Next thing you 
know there are 
dozens of them feeding on the locals.  Based on 
a story by Stephen King. 
 The Mist (2007; rated R; 127 minutes):  
“There’s something in the mist. Shut the doors!” 
shrieks a bleeding man who stumbles through 
the grocery store’s doors.  Behind him descends 
an impenetrable wall of mist.  Thank you Mr. 
King for another sleepless night. 
 The Silence of the Lambs (1991: rated R; 
118 minutes).  Serial killer/cannibal Hannibal 
Lectern advises naïve FBI-trainee Clarice Star-
ling on how to capture the serial killer, Buffalo 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

See these Seven scary movies in QCTOBER 
Bill.  The suspense will make you jump out of 
your seat. 
 28 Days Later (2002; rated R; 113 min-
utes).  More a science fiction flick, this film 
bends the definition of the horror genre. Biologi-
cal warfare leads to zombies  who inhabit the 
eerie landscape of a deserted England.  
Jaws (1975; rated PG; 124 minutes).  Bah-dum. 

Bah-dum.  Scary mu-
sic. Hungry shark. We 
live In a state bor-
dered by beaches, 
bay, and ocean. A 
frightening flick that 
hits close to home 
(even after 35 years!). 

 Only one of these titles is actually part of 
the Kent County Library’s collection – be the first 
to visit the bookmobile when it visits the Admin-
istrative Complex at 12:45 to name that film and 
win a small prize.  
 Later this month New Castle County li-
braries join the catalog. At that time, all library 
card holders will be winners, since your card will 
then be accepted at every public library. That 
means that all of the movies listed in this article 
will be available through the online library cata-
log at www.lib.de.us.  Place a hold on the item 
and pick it up at the library closest to you! 
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HelP SAve A STREAM 
By Wayne McCarty, Park Facilities Specialist 

Want to make a difference?  
 Join thousands across the USA and 
scores of volunteers in Kent County coming to-
gether to make a difference in 
their community. “Make a Differ-
ence Day” is scheduled for Satur-
day, October 23, 2010 from 
9:00 a.m. to 2:00 p.m. at Silver 
Lake Recreation Area at Elizabeth 
Murphey School in Dover. 

Make-A-Difference Day is a 
national day of helping others -- a 
celebration of neighbors helping 
neighbors and their larger commu-
nities. Created by USA WEEKEND 
Magazine, “Make A Difference Day” is an annual 
event that takes place on the fourth Saturday of 
every October. This is Kent County Levy Court’s 
sixth annual event for this occasion.  
 Kent County is joining the City of Dover, 
DNREC and the St. Jones Greenway Commis-
sion to create a narrow living shoreline of wet-

land habitat along and eroding stream bank ad-
jacent to the Murphey School.  Using “soft” engi-
neering techniques, shoreline preservation 
through re-vegetation and installation of a stabi-

lizing medium, will restore and en-
hance this degraded bank along the 
St. Jones River.  
 Over two thousand Commu-
nity volunteers have been pitching 
in to plant County Parks and wild-
life habitats since 1996 on Earth 
Day and since 2005 on Make-A-
Difference Day projects throughout 
Kent County.  
 Please bring work gloves, 
hard-soled, lace-up shoes or boots 

(no sneakers, please), and a round-point shovel. 
Be sure to dress appropriately for outdoor work 
and the weather conditions.   

All participants under the age of 12 years 
must be accompanied by a registered adult vol-
unteer.  To register as a volunteer and for more 
information about this Park project, call the Divi-
sion of Parks at 744-2489.  Rain or shine. 

Start saving for retirement this month! 
By Cathleen “Cat” McLean, Payroll Administrator 

Dreaming about retirement? 
 If so, what you 
do now can help main-
tain your current life-
style by supplementing 
your County pension 
with funds from your 
personal 457 deferred 
compensation plan. 

 In 2006 Congress first approved resolu-
tions designating the third week in October as 
“National Save for Retirement Week”. The reso-
lutions seek to increase personal financial liter-
acy and raise public awareness of the retire-
ment-savings vehicles available to all workers, 
including public- and private-sector employees, 
employees of tax-exempt organizations, and 

self-employed individuals. 
Research shows that more than half of all 

workers in the United States have less than 
$25,000 in total savings and investments. With 
longer life expectancies and rising costs, espe-
cially for health care, it is critical that Americans 
understand the importance of saving for their 
future." 

Kent County Levy Court offers a tax de-
ferred 457 (the government employee version of a 
401K) plan through ICMA-Retirement Corpora-
tion.  This plan allows participating employees to 
defer current compensation and associated taxes 
into various investment vehicles—from ultra con-
servative to high risk.  

For more information about our deferred 
compensation program stop by the Personnel 
Office or go to www.ICMARC.org.  **4367** 



Oct. 2010 Page 11 Kent Connections 

By Mark Kennedy, Media Systems Coordinator 

Backing up your data files is one of the most 
important, yet one of the most neglected areas of 
computing. Backing up your data should be 

among the highest priorities on your computer 
list, along side virus/spyware protection.  With-
out data backups or virus protection, you are run-
ning the risk of losing your data. And it will hap-
pen, don't think that you don't have to worry 
about it.  

Data loss can happen in many ways. One 
of the most common causes is physical failure of 
the media the data is stored on. You probably 
have everything saved on your PCs hard drive. 
That hard drive will not live forever. Yes, nor-
mally hard drives will live for years without inci-
dent. But eventually they will die. It might hap-
pen gradually, by more and more bad clusters 
accumulating until most of the drive is unusable. 
Or it might happen suddenly, the hard drive just 
dies without warning.  

Another possible cause for data loss is 
power failure or spikes. It can result in loss of the 
document you are currently working on because 
you did not save it before the power failed and 
your PC shut down, or in loss of your entire hard 
drive because a power surge fried your mother-
board and destroyed your hard drive.  

Also worth mentioning is data loss 
through virus attacks. There are plenty of nasty 
computer viruses out there that will delete files 
on an infected machine. 

One of the reasons that people do not 
consistently save and back up their data is be-
cause sometimes it can be very time consuming.  
Maybe your machine is older. Or you may be us-
ing RAM intensive software that slows down per-

formance.  You might even think that you proba-
bly don't really have anything worth backing up, 
nothing important, no big deal.  
 Let's start simple, how about that long list 
of bookmarks. Do you want to lose all those? 
How about the e-mail addresses from all your 
friends, colleagues, etc? That would take a long 
time to accumulate those again. What about that 
to-do list you wrote? Or about that nice picture 
somebody e-mailed you and that you saved? 
How about that family history you collected over 
the years and put into a database? Maybe you 
have a document for work, like a presentation or 
a spreadsheet that you created at home and don't 
have a copy on your work PC?  
 These are just the most common exam-
ples, and I know that after thinking about it for a 
while you will realize that there is a lot of infor-
mation you don't want to lose. That's why you 
should back up your data.  
 Okay, so how do you back up you data 
properly? Well, backing up means keeping a 
copy of your important files in a separate loca-
tion for retrieval in case of an emergency. Keep-
ing a copy of it in another folder on the same 
hard drive though is not the idea. It means put-
ting it on a separate media. Preferably, you 
should have two backups on two separate types 
of media in two places.   
 Use a combination of the following meth-
ods to create your own personal back up plan: 

 Internal: copy information to a differ-
ent part of the hard drive for safekeeping. 

ADVANTAGE: Low or no cost. 
DISADVANTAGE: If this hard drive fails, 

both copies of the data may be lost. 
 External: transfer data to a separate 

type of media, such as a CD/DVD, external hard 
drive, USB Flash drive, or Mirra. 

ADVANTAGE: Greater security if stored 
separately 

DISADVANTAGES: Cost of media. 
 Online ("Cloud") Backup: copy data 

to secure online storage areas. 
ADVANTAGES: The most secure method. 

Can access remotely. Could be set up to auto save  
(Continued on Next Page) 

Why you should back up @ work & home 
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Welcome to 
Levy Court! 
Name: LISA D. BRYANT 

Job:  Deputy Comptroller 
Date Hired:  9/13/2010 
Education: Caesar Rodney High 
School 
What I like most about my 
new job: Challenging 
Person/event that most in-
spired me in my career: 
James Flood Sr. 

If I had it to do over, I would have done 
this differently: Nothing 
I’m most relaxed and happy when I’m 
doing this: Crocheting and with family 
Family: Single. Fur Babies (Cats) Tori and Katie 
Most recent movie enjoyed: Count of 
Monte Cristo 
Favorite TV show:  Undercover Boss 
Favorite sport:  Football 
Favorite meal: Chinese 
Favorite music: All 
A dream I have is to: Retire 
If I won a million dollars I would: Retire 
Three words that describe me: Lots of Fun 

(Continued from Page 11) 

periodically. 
DISADVANTAGE: Usually a subscription 

cost. 
Backup Recommendations 

 Create a checklist 
Document the files and folders to be saved. 

Back up the most important files first. 
 Create a schedule 

Depending on how often your information 
is modified, repetition is important.  
 Verify the backup 

Load information from the storage device 
back to the computer to ensure that the data copy 
is intact. 

To make backing up your data easier, it 
helps if your data is organized. Do not  save all 
your data in the program folder the data is used 
in, e.g. Word documents in C:\Office\Word, Ex-
cel documents in C:\Office\Excel, you will have 
a lot of fun hunting down all your files and 
making sure you didn't forget anything when 
backing up.  

Instead, you should make a point of sav-
ing all your documents, no matter what it is, in 
one central location. That's what the My Docu-
ments folder is for. You can make subfolders 
and subcategorize those more. This way 95% of 
your backup will be done by simply copying the 
My Documents folder. Very easy and conven-
ient.  

But don't forget, as I mentioned earlier, 
to also back up your bookmarks and e-mail 
data. If you use MS Internet Explorer, you need 
to back up the folder C:\Windows\Favorites 
which contains the bookmarks and the folder 
C:\Windows\Application Data\Microsoft\ 
Address Book for your e-mail addresses and the 
folder C:\Windows\Application Data\Microsoft\ 
Outlook Express for your e-mail if you use Out-
look Express.  Follow these tips and you'll rest 
easy. **1703**  **8570**  **1050**  **1442** 

Chili Contest cooks up Oct. 20 
The Kent County Employee Council is sponsor-
ing the first annual “golden spoon” chili cooking 
contest on Wednesday, October 20.   
 For a $5 entry fee you can enter your 
“world famous” chili recipe and compete with 
your fellow employees for the honor of being the 
first to win this coveted title and “golden spoon” 
trophy plus a cash prize.  You must pre-register 
by October 13 by calling YVONNE MESSINA at 
744-2310. 
 Not a chef? Then join us as a chili taster 
on October 20 from 11:30 a.m. to 1:00 p.m. in 
the Administrative Complex lunch room. Free 
samples will be available to employees for judg-
ing. Corn bread will also be available.   
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By Kim Crouch, Information Technology Director 

When that technological wonder in a box at 
your work station logs onto the County server at 
the start of each work day, you probably breathe 
a sigh of relief.  It takes a dedicated staff of 11 
professionals to make that “sigh” a reality every 
day and respond quickly 
when your computer 
crashes, flat lines, freezes, 
hiccups, or goes blue. 
 But perhaps you 
were not aware of what 
the staff is doing when the 
15 server network is hum-
ming along under opti-
mum operating condi-
tions. No, we’re not wait-
ing around for that inevi-
table cry for help. Computer Support Techni-
cians RON BOWMAN, TAMI EDWARDS, and 
GIL RUIZ, along with Programmers DONNA 
BARNES and KEVIN CURTIS, and Systems Ana-
lyst Administrator BEN SACKEY are constantly 
testing, diagnosing, and ferreting out PC and 
network glitches or the latest computer virus.  
 In addition, to these day-to-day activi-
ties, IT staff has recently lent its support and 
expertise to the following projects: 
SmartNet Network Maintenance 
 Levy Court just approved renewal of the 
annual SmartNet network maintenance contract 
in the amount of $27,962.73. It provides net-
work support when CISCO hardware and soft-
ware malfunctions, for software upgrades, and 
for technical support by the CISCO organization. 
In layman’s terms, the SmartNet maintenance 
agreement is the “helpdesk” support for Net-
work Administrator MARK STRONG and Net-
work Specialist MARY HAZELWOOD. 
 SmartNet is offered to the County under 
a State contract with MTM Technologies for 
purchasing of network hardware and network 
services and the renewal price is considered a 
bargain in  the I.T. world.   
Register of Wills Office 
 By law, Register of Wills TOM WEYANT 

is required to send a copy of all Register’s Orders 
to local newspapers to advertise the administra-
tor of each estate.   
 The I.T. office, especially Technology Ad-
ministrator DOROTHY CHEATHAM, has worked 
diligently with the Wills staff to develop proce-

dures for imaging the 
documents to create a file 
that can be sent electroni-
cally via E-mail to the Do-
ver Post and Delaware State 
News for publication. In 
addition, the Register’s Or-
ders are now available on 
the County website and are 
updated monthly and will  
going forward show a roll-
ing 12 months of opened 
estates.  

Parks & Rec.  
 For several years now the Department of 
Community Services has been working without a 
net—so to speak, because their “recWare” soft-
ware is no longer supported by the vendor. The 
I.T. Office has helped develop the specifications 
for new software to manage the registration and 
reservation functions within the Parks and Rec-
reation divisions. 
 According to Acting Asst. Director of  
Community Services JEREMY SHEPPARD, the 
County handles about 10,000 to 15,000 registra-
tions for its estimated 500 programs each year. 
The new software will be used by the staff to 
register program participants as well as have 
internet reservation for customers who want to 
register online for bus trips, fitness programs, 
sports type events, art and music courses, as well 
as reservation for the pavilions, athletic fields 
and other amenities within the six County parks.  
ESRI: a Countywide project  
 Once the Parks & Recreation software has 
been installed, I.T. will turn its focus to new 
ESRI hardware and software.  The ESRI software 
will be used primarily by GIS Technicians DAN-
IELLE LAMBORN and SABRINA FITE, as well as 
Public Works staffers JASON MILLER and ROB  
(Continued on Next Page) 

I.T. does more than wait for a blue screen 
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Apple Pie Party Dip 
Ingredients: 
1 1/3 cup peeled, cored, and diced apple 
1 teaspoon fresh lemon juice    
2 teaspoons brown sugar   
2 teaspoons apricot preserves   
1/8 teaspoon cinnamon    
Ingredients for Chips: 
5 (6 inch) flour tortillas 
2 tablespoons butter, melted 
½ teaspoon cinnamon 
1 ½ tablespoons sugar 
Directions: 
Combine all the dip ingredients in a bowl, then 
cover and refrigerate the mixture until chilled. 
Brush the tortillas with butter, then cut them 
into wedges. 
 Arrange the wedges on a greased baking 
sheet, sprinkle with cinnamon and sugar and 
bake at 350 degrees F until golden brown, about 
10 minutes.  Let them cool before serving.  Ser-
vice for 4-6 
From FamilyFun.com.    **1964**   **1180** 

Recipe of 
The Month 
Recommended by Yvonne Messina, Personnel Technician I 

Monthly statistics from Kent County Department of Public Safety 

2010 AUG. JULY ‘10 YTD 

9-1-1 calls 7,910 8,350 61,466 

  # calls by Cell Phone 5,266 5,661 40,157 

Ambulance incidents 1,744 1,938 14,561 

Paramedic incidents 956 1,074 7,770 

  # Patients to hospital 560 605 5,219 

Fire incidents 422 523 4,186 

  # Patient DOA 10 18 131 

  # Patient refuses care 40 43 395 

  # Patient release/BLS 85 88 469 

  # Response cancelled   218 268 1,773 

HOW TO BE EXCEPTIONAL 
DECISION MAKING/JUDGEMENT– g. Let su-
pervisors know of all decisions prior to imple-
mentation. 
DEVELOPMENT OF OTHERS– a. Daily com-
munication reflects continuous attention to 
performance standards and expectations... 
G.A.U.G.E.—Kent Co’s performance assessment tool                

Kent Co. Employee Obsessions 
 Take a minute to visit the display case on the 
first floor of the Kent County Administrative Complex 

which features a collection of 
items related to the “Go Pink” 
campaign and Breast Cancer 
Awareness put together by 
AMY MINNER, CHRISTINA 
MORTON, and BONNIE 
VOSHELL.  The second floor 
display case features a number 
of fundraising items to be raf-

fled off by the “Go Pink” team in October.  
 Got an interesting hobby or like to collect lim-
ited edition baubles?  How about a collection of trin-
kets from far-away lands? Then show off your talent 
for amassing things—it may interest others as well.      

I.T. constantly testS  
(Continued from Page 13) 

PIERCE for maintaining property line and infra-
structure locations.  
 One of the future goals of ESRI is to con-
solidate SmartMap and PRIDE so County em-
ployees, with assistance from Media Systems Co-
ordinator and Internet guru MARK KENNEDY, 
and the public can view parcel information on 
the Internet with a graphical look and feel. 
 Ever need help? Contact the I.T. Help-
Desk at 744-2458. 
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By Yvonne Messina, Personnel Technician I 

How many times have you heard jokes about a test being conducted following a lengthy presenta-
tion? The levity helps ease any tension the receiver of the massive amounts of information might feel, 
but here at Kent County it is also real. 

 After years and years of first day orientation meetings with 
newly hired employees, it was becoming increasing clear that some 
very important facts were not being retained. In response, the Per-
sonnel Office developed a short fill in the blank and multiple 
choice quiz. It is designed to ensure new hires understand basic 
information about the County and their employment benefits. 
 It has been our experience that many employees don’t real-
ize that Kent County Levy Court is their employer – rather than the 
specific department or office in which they work.  Another snafu 

usually involves the address of their employer. Once again many think it is the building out of which 
they work, but instead our address is actually 555 Bay Road, Dover, DE  19901.  

Only five new employees have taken the New Hire Quiz since it was initiated in early August, 
but so far the results have been positive – meaning they knew most of the answers. We will have to 
wait to see if they respond appropriately when a citizen actually asks a question or they experience a 
work-related injury.  

The quiz questions are presented below.  How well will you do?  
FILL IN THE BLANK (write the correct answer) 
1. Pay Day is ____________________________. 
2. My Employer is ______________________________________________. 
3. Employer’s Address is______________________________________________. 
4. My Department Head is _____________________________________________. 
5. My County provided health/dental/life & LTD benefits start on  ___________________. 
6. The County contributes ___________% toward dependent insurance costs. 
7. The County provides $____________ per calendar year toward dental services. 
8. My County pension benefits will vest after __________years of service.  
9. My introductory period (probation) will last at least _____________ months. 
10.  The County’s budget year (fiscal year) starts on ______________. 
 

MULTIPLE CHOICE (circle the correct answer) 
11. The County Administrator is: 
  a. Mike Petit de Mange   c. Tony DePrima 
  b. Barak Obama    d. P. Brooks Banta 
12. The Levy Court is: 
  a. the County government  c. the State Legislature 
  b. a Court of Law    d. a State office/department 
13. If I have payroll or employee benefit questions, I should call: 
  a. the Personnel Office   c. the Governor of Delaware 
  b. the President of the United States d. my co-worker or best friend 
14. If I am absent from work without sufficient accrued leave time, I will likely be: 
  a. terminated    c. fired 
  b. dismissed    d. let go 

Not sure if you got the right answer? Check out the November edition of Kent Connections to 
determine your score or call the Personnel Office at 744-2310, we would be happy to provide the fac-
tual points. 

New Hire Quiz helps get the points across 
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MARK YOUR 
CALENDAR e 
 

October 1, 2010 - Free flu shots given to 
pre-registered County employees from 8:30 a.m. 
to 10:30 a.m. at the Administrative Complex, 
11:00 a.m. to 1:00 p.m. at the Emergency Ser-
vices building, and 2:00 p.m. to 4:00 p.m. at the 
Wastewater Treatment Facility.   
October 6, 2010 - Blood Pressure Checks at 
the Wastewater Facility from 2:00-4:00 p.m.  
October 13, 2010 - Blood Pressure Checks 
at the Library at 9:00 a.m., and at the Adminis-
trative Complex, Room 257, 9:30-11:30 a.m. 
October 13, 2010 - L&W Insurance repre-
sentative available for health insurance ques-
tions from 1:00-2:00 p.m., Admin., Room 213.  
October 15, 16, 22, & 23 2010 - Fright 
Night at Brecknock Park from 7:00 p.m.—10:00 
p.m. each night. Cost is $5.00 and entrance is 
limited to the first 1,000 people. 
October 30, 2010 — Halloween Fantasy 
Trail for youngsters between the ages of 1 and 
12 at Brecknock Park from 1-4 p.m. Cost is 
$5.00 and includes a short hayride and enter-
tainment.  Rain date is Sunday, October 31st. 
November 2, 2010 -  Election Day. County 
offices closed.  Be sure to vote!         **3511** 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Thompson’s son moves to Wolf 
Joshua Thompson has moved up to a Wolf Scout.  
He also received a belt loop award for Disabilities 
Awareness that no one else in his Scout pack has 
ever received.  Joshua did this in honor of his little 
sister Ashley Bug. Joshua is the son of JERRI 
THOMPSON, Paramedic II. 

Alumni honor Orlando’s father 
Joseph M. Orlando was honored earlier this year 
at the JBM/SHS Alumni Dinner for being an out-
standing teacher and role model.  Joseph taught at 
Smyrna from 1957 until 1965.  He later became 
the Superintendent of the Kent County Vo-Tech 
Schools. He retired after working for over 38 years.  
Joseph is the father of MARGO MANGIAMELE-
ORLANDO, Deputy of Register of Wills.   

October 2010 
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>   Who won what on Election Day 2010?  
>   Just how valuable are my  County benefits? 
>   What do I do when the weather turns nasty this winter? 
>   What are the answers to the New Hire Quiz! 
>   Are County employees taking better care of their teeth? 

High Praise  n 
Kudos to MARC St. JEAN, Inspections & Enforcement 
Division, and DEXTER KIOLLIE, GIS Division, for a 
constituent comment card commending them both for 
their prompt, courteous, and cooperative customer 
service. Outstanding work! 

Dixon’s daughter tops in tennis 
Sarah Koehler and her tennis doubles partner from 
Smyrna High School were recently named 2nd 
Team All-Conference for the 2009-2010 school 
year with a record of 15-3.  Sarah also achieved 
Academic All-Conference for maintaining an “A” 
average while playing a school sport.  Sarah is the 
daughter of KIM DIXON, Cashier. 

i 

i 

f 
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A poem by Brent Mollohan, Recreation Program Supervisor II 

Summer has ended and fall is in sight 
Let me tell you a story about an event called 
Fright Night 
 

Nearly 20 years ago at 
Tidbury Park 
Recreation decided to 
program after dark 
A handful of scenes built 
on the trail 
It was then we knew we 

could not fail. 

Fright Night scares up fun at Brecknock 

By Robert Probst, Recreation Program Supervisor III 

Once again this year, Kent County Parks and 
Recreation staff are gearing up for Fall with the 
Children's Hallow-
een Fantasy Trail 
at Brecknock Park 
in Camden. This 
year's version of 
the trail is set to 
go on display on 
Saturday, October 
30 from 1:00 p.m. 
to 4:00 p.m. 
   Rain date 
is Sunday, Oct 31.  
  The Fan-
tasy Trail is a spe-
cial event at 
Brecknock Park 
where kids can 
trick-or-treat.  Along the park’s nature trail, we 
place as many as 20 "fantasy scenes" with life 
size costumed characters right out of child 
friendly cartoons, movies, and television 
shows. Paying children receive a free treat bag 
at the front of the trail to use for all the goodies 
handed our along the way!  
  Every year, we gather sponsors to help 

FRIGHT NIGHT 

OCT. 15, 16, 22, & 23 

Twenty years later at a park named Brecknock 
We continue to scare and always rock 
Moved from the trails to the manor yard 
Scenes are created to stop your heart 
Jeepers Creepers, zombies and crew 
A blood castle and bus to name a few 
 
October 15th, 16th , 22nd and 23rd 
7:00pm – 10:00 p.m. we’ll show no remorse 
I guarantee you will hear screams and hollers 
Come visit us for only 5 dollars 
 
If you would like to volunteer for this event 
Call 744-2491…ask for Brent. 

Fantasy Trail sure to please the Little Ones 
defray the cost of the costumes and the candy 
handed out. These special partners help us keep 
the cost low for trail goers. This year is no excep-
tion as sponsors have donated both time and pre-

cious $$ to our 
event. Because 
of their help, we 
are able to keep 
the price of ad-
mission to $5 
again this year. 
Thank you spon-
sors! 
  The Trail 
is about 1/4 to 
1/2 mile long 
and when you 
are done, we 
have a special 
hay ride set up 

to take families up to the Picadilly Castle stage 
where the Community Singers will put on their 
traditional age appropriate show! 
  Tickets for the Trail are sold on site. Fees 
are $5 per child, adults escorting child are free, 
with a limit of two adults per paying child. Each 
additional adult is charged $2. For any questions 
regarding this year's trail, contact the Parks and 
Recreation Office at 744-2495. 

Children’s Halloween Fantasy Trail 
October 30, 2010 
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SOME ANSWERS TO THOSE NAGGING QUESTIONS 
 By Allan Kujala, Personnel Director 

Q. I was recently notified by your office that 
an end-of-the-year audit revealed that I had not 
been paying for dependent dental benefits, when I  
actually was enrolled and my wife had used dental 
benefits during the preceding year. Now, you say I 
have to pay for the benefits used for the past year. 
It was not my fault, it was yours. How is that fair?    

 A. First, let me apologize for the error that 
resulted in the dental deduction not being added 
to your bi-weekly paycheck. It was a mistake. We 
strive for perfection in the Personnel Office, but 
do fall short of that goal. With regard to the retro 
dental deduction, the funds spent on your wife’s 
dental services were taxpayer dollars and they 
should not bear the burden of that expense. That 
would be unfair to them. I think the payment ar-
rangement we proposed is extremely fair, since it 
allows you to make payments over several pay-
rolls. If the deduction had been correctly added a 
year ago, you would have paid that amount any-
way. Again, we regret the error and apologize.  

Q. What if the County fails to pay me for 
something? I bet you don’t retro pay then.  

 A.    Actually, we do. The same audit of em-
ployee benefits referenced above revealed that 
two employees had not received medical 
cashback for selecting a lower cost (HMO) health 
insurance benefit and another whom had waived 
the benefit all together. The full amount of the 
cashback benefits due was paid to each one. This 
raises an important point. Please examine your 
direct deposit statement each and every pay date. 
It is so much better to catch and correct these 
kinds of errors earlier rather than later.   

Q. What is medical cashback?  Seems we could 
save thousands if we eliminated that expense. 

A. Kent County has offered medical cashback 
for at least 20 years.  It encourages employees to 
select the less expensive HMO health insurance 
option or waive the County benefit entirely if 
they have coverage elsewhere—such as through 

retired military, retired federal/state employee, 
or a  spousal plan. The County provides $35 per 
month cashback to employees selecting the lower 
cost HMO-High plan or $50 for the HMO-Low 
plan. Employees and retirees waiving coverage 
receive $100 per month.  These figures are much 
lower than the actual cost difference.  The one 
month premium for the higher cost PPO plan is 
currently $727.27, so the County saves over 
$600 per month when coverage is waived.    

Q. As we all know this is an election year.  What 
if anything, can an employee do to show support 
for a Row Officer who is campaigning for reelec-
tion? Can a Row Officer make it mandatory for 
employees of that office to do different things to 
show support? 

A. Very timely question. As a citizen, you 
can support any candidate on your personal time 
or on your private property. The Kent County 
Code (§68-19E) prohibits political involvement 
during working hours, as does apparently other 
laws. Remember the Gordon/Freebury federal 
indictments in New Castle County a few years 
ago? It would be inappropriate for a Row Officer 
or any elected official to force an employee to 
show support for their candidacy.  Employees are  
protected from retaliation, party affiliation man-
dates, and any contribution for political purposes 
per Kent County Code (§68-7B1).  

Q. We are always talking about “teamwork” 
in my department, but every time I ask someone to 
lend me a hand I get excuses.  What does a person 
have to do to get some help around here?  

A. I sense some frustration in your question, 
but did not get enough information to specifi-
cally provide an answer. I suggest that you speak 
with your supervisor about the situation and the 
co-worker that refused to help.  Perhaps, the co-
worker had an important task to complete or he 
thought you should be able to complete the task 
by yourself. Everyone needs to do their own 
work, but ultimately it is the supervisor that 
makes the decision about work assignments. 


