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 A Newsletter Published by Kent County Levy Court for its Employees   November 2010 

Employee of the Month: Christal L. Cannon 
The Kent County department heads have selected CHRISTAL L. “Chris” CANNON from the Depart-

ment of Public Works as the November 2010 Employee of the Month.  
 Chris, the Custodian Supervisor in the Division of Facilities Management, 
has worked for Kent County since February 2006.  She is responsible for supervis-
ing the night time custodial staff working in four County buildings. 
 According to her supervisor, Chris is an outstanding employee that is dedi-
cated to leading a team of custodians committed to maintaining clean County fa-
cilities. Her personal “hands on” involvement instills confidence in everyone that 
County restrooms, food preparation areas, and offices are clean and sanitary.   
 Despite staffing shortages requiring the 
use of temporary employees, Chris has continued 

to inspire the custodians she supervises to successfully complete as-
signed tasks in a timely manner.  All special requests are greeted 
with enthusiasm as she moves from the task of securing offices to 
emptying trash cans to scrubbing walls.  No job is too big or too 
small for her. 

“Chris is a very understanding supervisor,” commented Cus-
todian LIZ PERRY. “She goes out of her way to be helpful and is 
considerate of our personal situations. She works right beside us 
and is always willing to pitch in. Chris is easy to talk to and always 
remembers us on our birthdays.”     

Congratulations Chris on a job well done! 

Election 2010: And the winners are... 
By Allan Kujala, Personnel Director 

The Tea Party Express chugged past Delaware on Election Day as Kent County voters delivered all 
the Row Office posts to the Democrats but trimmed the 6-member Democratic ma-
jority on Levy Court to five. 
  There will be two new members on Levy Court next year.  TERRY PEPPER 
defeated W.G. Edmanson and two third-party candidates for the at-large seat being 
vacated by retiring Commissioner RICHARD E. ENNIS after 4-terms.  Pepper previ-
ously served as at-large Commissioner from 1995-1999, when he made an unsuc-

cessful run for the State Senate.  
 In the surprise of the night,  6th Levy Court 
District Commissioner HAROLD BRODE lost his 
bid for a second term to GLEN M. HOWELL. 
 In another close race, 2nd District Levy 
(Continued on Next Page) 

Kent Connections is published for the employees and retirees of Kent 
County Levy Court using Microsoft Publisher® & Microsoft Power-
Point®. Comments, suggestions and story ideas should be addressed 
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or 
given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne 
Messina. Or, call the Personnel Office at 744-2310. 
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(Continued from Page 1) 

Court Commissioner BRAD EABY squeaked by 
former Dover Mayor Steve Speed to earn a sec-
ond 4-year term with only 45 votes to spare. 
 Commissioner ERIC BUCKSON sailed to 
victory and a second term by easily defeating 
Donald Culver in the 4th district.   
 In the row office races, Recorder of 
Deeds BETTYLOU McKENNA won a third term 
by besting Michael Lindquist and Jesse McVay.  
And in the only county-wide upset of the politi-

cal season, 4-term Sheriff JAMES HIGDON was 
defeated by Smyrna Police Lieutenant NORMAN 
WOOD of Camden.  
 Formal oath of office ceremonies are 
scheduled for December 28, 2010 at 3:00 p.m. in 
the Levy Court Chamber. The newly elected offi-
cials will officially take office on January 4, 
2011.  Levy Court will reorganize at the January 
meeting with the election of a President and a 
Vice-President, committee chairmanship appoint-
ments, and adoption of rules of procedure.   

Top Chili Chefs George DeBenedictis, Golden Spoon winner Margo Orlando and Marc St. Jean. 

2010 election results garner 3 changes 

Golden Spoon Chili contest whets appetites 
By Yvonne Messina, Personnel Technician I 

What is hot, spicy and delicious? 
 Answer—the contents of the five crock 
pots of bean mixtures featured at the First An-
nual Kent County Golden Spoon Chili Cook Off 
sponsored last month by Employee Council. 
 The distinct aroma of chili powder filled 
the administrative complex as employees sam-
pled the concoctions to determine which would 
earn their vote for the coveted “Golden Spoon” 
trophy and cash prizes.  
 The top vote getter, featuring a near per- 

fect blend of ingredients, was prepared by Dep-
uty Register of Wills MARGO MANGIAMELE-
ORLANDO. Second place went to MARC St. 
JEAN for his  tangy venison chili and third place 
to GEORGE DeBENEDICTIS for his spicy mix-
ture.  Honorable mentions were awarded to 
HILARY WELLIVER for her Cincinnati chili with 
layers of pasta, onions, cheese, beans and meat, 
and BRIAN COSTA, for his meaty version.  
 Cornbread donated by CAT McLEAN was 
a perfect complement to the chili. Employee 
Council thanks the contestants and hopes to 
have even more crock pots of chili next year. 
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More fun than spooky as Senior Secretary Kathy Phinney 
and Deputy Recorder of Deeds Holly Malone celebrated 
Halloween last month in their pajamas and scrubs.   

Help “Operation 
North Pole” by 
playing Santa 

By Robert Probst, Recreation Program Supervisor III 

Christmas is just around the corner and once 
again the Kent County Ad-
ministrative Complex will be 
transformed into Santa’s 
workshop for “Operation 
North Pole” on Monday, De-
cember 13. “Operation North 
Pole” gives children the opportunity to talk with 
Santa on the telephone.  
(Continued on Next Page) 

Save a life—
Learn CPR/AED 
at free classes   

By Rick Schlauch, Paramedic III 

Becoming certified in CPR/AED is not only 
beneficial to you in the work 
place, but to your family 
and friends in the event of 
an emergency situation out-
side of work.  Wouldn’t you 
like to be able to help and 
maybe save a life? 
 Heartsaver CPR 

classes are scheduled for November 19 from 9 
a.m. - 1 p.m. and December 6 from 9 a.m. - 1 
p.m. at the Emergency Services Building. Send 
email to:  Richard.Schlauch@co.kent.de.us 

If you aren’t certified, ask your depart-
ment head if you can attend one of the classes. 
Due to the small fee your department pays from 
their budget, department head approval is nec-
essary.  Certification is good for 2 years.   

By attending the class, employees will be 
certified in CPR for adults, children, and infants.  
Attendees are also trained in how to use the 
AED’s located at various County worksites.  

Four AED’s are located at the Kent 
County Administrative Complex in silver trim 
wall units.  The 1st floor units are located under 
the security desk at the main entrance and the 
other on the wall on the right at the entry door 
to the Finance Department/Tax Office.  The 2nd 
floor units are located in the fitness center and 
the County Administrator’s office.  
 In addition, one AED is located on the 
wall in each of the following locations: the Sher-
iff’s Office in the Kent County Courthouse; the 
Kent County Library; the Brecknock Park ga-
rage; the Wheatley Pond Road Office and Para-
medic Substation in Smyrna; the Wastewater 
Treatment Plant control tower and the garage; 
and the last location is in the kitchen of the 
Emergency Services Building. 

b d

e 
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New Hires 
 

CHRISTOPHER CAMPBELL 
Maintenance Mechanic II 
Grade 8 
Department of Public Works 
Wastewater Facilities Division 
10/04/2010 

 
DEVIN DuPREE 

Maintenance Mechanic II 
Grade 8 

Department of Public Works 
Wastewater Facilities Division 

10/18/2010 

q Kent County Staff On the Move... 

Milestones 
 

DOUG HADDAD    
20 years 
Paramedic III 
Department of Public Safety 
Emergency Medical Services Division  
10/15/1990 
 

DOUG POORE 
20 years 

EMS Field Supervisor 
Department of Public Safety 

Emergency Medical Services Division 
10/15/1990 

 
EUGENE TUCKER 
20 years 
Dispatcher III 
Department of Public Safety 
Emergency Communications Division 
10/29/1990 
 

WALLACE WOOTTEN 
10 years 

Heavy Equipment Operator 
Department of Public Works 

Wastewater Facilities Division 
10/16/2000 

 
 
 
 

Milestones continued 
 

BILL WOODALL 
10 years 
Electrician II 
Department of Public Works 
Wastewater Facilities Division 
10/23/2000 
 

JOE O’CONNELL 
10 years 

Building Codes Inspector II 
Department of Planning Services 

Division of Inspections & Enforcement 
10/10/2000 

 
RUTH ANN JONES 
5 years 
Permit Technician III 
Department of Planning Services 
Division of Inspections & Enforcement 
10/3/2005 
 

CHRIS AUSTIN 
5 years 

Plant Superintendent 
Department of Public Works 

Wastewater Facilities Division 
10/31/2005 

Play Santa for kids 
(Continued from Page 3) 

Volunteers act out the part of Santa Claus 
and telephone operators. Last year, thanks to our 
volunteers, we called over 700 children. This 
year, we expect to call just as many children, if 
not more.   

We need volunteer Santa’s and telephone 
operators on Monday, December 13 from 5:00 – 
7:30 p.m. (If you have participated before, you 
may show up at 5:15 p.m.). Participants will 
meet in the front atrium of the Administrative 
Complex.  Please call me at 744-2493 if you 
would like to participate in our event. 
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Deadly chlorine replaced with safer UV 
By James Newton P.E., Environmental Program Manager 

Chlorine gas is a deadly poison and as such is 
an effective killer of equally hazardous microor-
ganisms typically found in wastewater.  
 However chlorine is also toxic to benefi-
cial organisms, fish, and humans. To limit that 
environmental impact, the process employed by 
the Kent County regional wastewater treatment 
facility removes chlorine before discharge into 
the Murderkill River using another chemical—
sulfur dioxide. 
 But what about the potentially tragic 
impact to humans due to an accidental release 
of chlorine gas? What can be done about that? 
 Technology and federal funds have 
made it possible for the County to implement a 
major recommendation of  the Environmental, 
Health, Safety and Sustainability Management 
System adopted in 2005. 

 EHSS-MS recognized that the use of 
these chemicals posed serious health and safety 
risks and had a significant impact on the sustain-
ability of the treatment facility.  The plant estab-
lished a goal to replace chlorine disinfection with 
ultraviolet (UV) disinfection by the end of 2010.   
 The feasibility of an innovative UV system 
for the County was investigated in 2006 by 
graduate students from the University of Mary-
land. The disinfection system selected utilizes 
unique UV lamps which have no internal fila-
ment and uses microwaves to excite the gases 
that create the UV rays.  The system offers con-
siderably longer lamp life and does not heat up 
and cloud the way standard UV lamps do.   
 But before a final decision could be 
made, Assistant Public Works Director KEITH 
POWELL was sent to Scotland to check out the 
only operating units in the world.  He was suffi-
ciently impressed by not only the disinfection 
results but the ease of operation. Levy Court sub-
sequently green lighted the $3.5 million upgrade 
(including basin & clarifier upgrades plus a wa-
ter storage tower), contingent upon funding.  
 With the passage of the American Recov-
ery and Reinvestment Act, federal “stimulus” 
funds became available to move forward with 
the construction of the UV system.  The design of 
the UV system involved converting two of the 
three existing chlorine contact chambers to 
(Continued on Next Page)  

Modules with green 
glowing ultraviolet 
tubes destroy harm-
ful microorganisms 
in treated wastewa-
ter before stream 
discharge. The mod-
ule’s 32 individual 
bulbs extend 4-feet 
into the flow of 
treated wastewater 
and are warranted to 
last for 3 years.   
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NOVEMBER 
 

01 Kevin Sipple, Public Safety/Emer. Comm. 
01 Cameron Maas, Public Safety/Emer. Comm. 
04 Timothy Wyatt, Public Safety/EMS 
05 Robert Lankford Sr., Public Works/Eng. 
07 Susan Hitchens, Finance 
09 Charles Wilt, Board of Assessment 
12 Christina Morton, Planning Services/I&E 
13 John Schulties, Planning Services/I&E 
14 Marvin Millman, Public Works/WWF 
16 Frederick Strauss Jr., Community Srvs/Parks 
16 Ronald Bowman, Administration-IT 
16 Michael Bundek, Public Safety/Emer. Comm. 
16 Megan Reedy, Public Safety/EMS 
16 Michelle Chaplin, Public Safety/EMS 
17 Ronald Short, Jr., Public Safe./Emer. Comm. 
20 Bert Crowder, Public Safety/EMS 
23 Jack Webb, Public Works/Engineering 
25 Marc St. Jean, Planning Services/I&E 
25 Michael Carunchio, Public Safety/EMS 
27 Matthew Palmer, Public Safety/EMS 
28 David Mick, Public Safety/EMS 

DECEMBER 
02 Chris Austin, Public Works/WWF 
04 Albert Biddle, Planning Services/Planning 
07 Rob Pierce, Public Works/Engineering 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steven Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
16 John Zistl, Public Works/Facilities Mgt. 
18 Dick MacDonald, Public Works/Facilities Mgt. 
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Assessment Office 
19 Rodney Wyatt, Public Works/WWF 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 Christina Miller, Sheriff’s Office 
22 Zachary Lawson, Public Works/WWF 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
31 Nancy Thompson, Wills Office 

Kent COUNTY BIRTHDAYS 

>   Who might be named Employee of the Year 2010?  
>   What is happening at the Holiday Social & Luncheon? 
>   Are County employees taking better care of their teeth? 
>   How many Pennies fell from Heaven?  
>   When will the Day after Christmas holiday be observed? 

(Continued from Page 5) 

house the UV lamp units. The third chamber is 
to  remain empty and only used if needed, and 
then only with solid chlorine products. The ex-
isting chlorine control building would become 
the UV control room. The sulfur dioxide room 
would be converted to an electrical shop.   
 The construction process began in March 
2010 and the 24 UV units featuring 8 bulb as-
semblies containing four four-foot long bulbs 
each were finally lifted into place on October 2, 
2010.  The proverbial lights (totaling 768) were 
turned on October 7, 2010 and have proven to 
be as effective as the old chlorine system in dis-
infecting the treated wastewater. It is estimated 
that the conversion will reduce chemical costs 
by approximately the same amount as the in-
crease in electrical usage. 
 “This is the bright ‘ultraviolet’ dawn of a 

new morning in the Kent County wastewater 
treatment process,” commented Public Works 
Director HANS MEDLARZ. “We have eliminated 
all the dangerous chemical gases used at the fa-
cility for nearly 37 years and can share this good 
news with our neighbors. There is no longer a 
need for evacuation plans or the siren to warn 
them of any accidental chemical release or the 
regular testing of the alarm.”    **7835** 

UV system eliminates need for most chemicals 
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Name: CHRISTAL L. CANNON 
Job: Custodian Supervisor 
Time with the County: 4 years, 9 months 
Education: High School Diploma 
My role as a County employee:  Supervi-
sor of custodians 
What keeps my job interesting: The peo-
ple I meet 
What gives me a sense of ac-
complishment on the job: When 
people tell me how clean the building 
is 
Professional advice I would 
like to offer to other County 
employees: Be honest, and do your 
job well 
 Family: Husband George; Son 
George III; and Daughter Stacy 
Civic involvement: None 
After work I enjoy: Spending time 
with my family and relaxing 
Favorite new movie: Avatar 
Favorite old movie: Beaches 
Favorite TV show: Soap operas and CSI 
Favorite sports: Baseball 
Favorite music: Country and Classic Rock 
70’s 
Favorite Kent County restaurant: Cool 
Springs 
Favorite Kent County event: Wyoming 

Employee Of the Month—INSIGHT 
Peach Festival & Delaware State Fair 
Three people (living or dead) I’d invite 
to dinner: My mother, Alan Jackson, Mel Gib-
son 
I’m most proud of: My children and my hus-
band 
Pet peeve: People who drive with no lights 

during bad weather 
If I’ve learned one thing in life, 
it’s: Life is too short 
Life goals and values important 
to me: for my family to be happy and 
healthy 
Characteristics and values im-
portant to me: Honesty and my 
family 
Who has had the most impact 
on my life: My husband and chil-
dren 
Personal goals I have accom-

plished or would like to accomplish: to 
retire and enjoy life to the fullest 
If I could have been in any profession of 
my choosing, I would have been a: chef 
If I could have two wishes, they would 
be: to be rich and buy my children a house 
You’d be surprised to learn that I: ride a 
Harley Davidson 
The most adventurous thing I’ve ever 
done is:  Go para-sailing in the Outer Banks. 

GO PINK efforts raise Big Bucks 
By Christina Morton, Bonnie Voshell, & Amy Minner 
Go Pink Volunteers 

The Go Pink! Campaign greatly exceeded ex-
pectations by generating $4,232.50 this year 
from Kent County Levy Court staff and friends, 
which topped last year by almost $1,700. 

All funds went to benefit the Delaware 
Breast Cancer Coalition and BayHealth Cancer 
Institute.  

The special 50-50 conduct and last 
month was won by BRANDON OLENIK in the 
Division of Emergency Communications.  In the 
popular Go Pink! raffles: LESLIE VASQUEZ 

won the Sweet Treats bowl of goodies; MARY 
ELLEN GRAY won the Recipe for a Cure measur-
ing cup of cooking related items; MARC St. JEAN 
won the Aim for a Cure metal bucket stuffed 
with manly items; SARAH KEIFER won the Re-
laxation box of soothing gifts; and LESLIE PER-
SANS won the Good Stuff cooler of outdoorsy 
items. Non-employees won the other gifts. 

The silent auction items, including a 
handmade quilt by Janet Shetzler and 2001 Lon-
gaberger Basket with Limited Edition “Hope” 
Boyd’s Bear, were both won by BEVERLY HAY of 
the Comptroller’s Office. 
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By Michele Lapinski, Employee Council Secretary 

The Employee Holiday Social will be held 
on Saturday, December 11 from 6:30 p.m. 
– 10:30 p.m. at the Delaware State Troop-
ers Association facility near Cheswold. 

The event will feature heavy hors d’oeu-
vres, DJ entertainment, a cash bar, and hopefully 
the right atmosphere to relax, mix and mingle 

while engaging in 
some early holiday 
cheer.  There will also 
be door prizes, a 
50/50 raffle and the 
announcement of the 
2010 Kent County 
Employee of the Year. 

Be sure to watch your e-mail during the 
next week or two for more information on ticket 
availability.  We hope to see you there! 

The annual Holiday Luncheon is 
scheduled for Thursday, December 16 from 
11:30 a.m. – 1:00 p.m. in room 220 A/B.  
Once again, the Employee Council will have the 
event entirely catered.  Jimmy’s Grille will be 
back to provide a full holiday-inspired spread for 
all Kent County employees, row officers and 
elected officials, free of charge! 

The menu will include baked ham, turkey 
with dressing and gravy, baked apples, vegeta-
ble, macaroni and cheese, sweet potato soufflé, 
potato salad, cole slaw, homemade rolls and as-
sorted desserts.   

This is our way of saying “THANK YOU” 
for your continued support of our fundraising 
efforts throughout the year.   

Your Employee Council members are:  
President DEXTER KOLLIE, Vice-President 
TRUDENA “TRUDY” HORSEY, Secretary MICH-
ELE LAPINSKI, Treasurer YVONNE MESSINA, 
members PAT ORONA, LORI SHORT and AUD-
REY STANFORD. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Personnel Office 
Mission: to be a strategic partner in the de-
ployment and retention of quality human re-
sources among the six County departments and 
six elective offices.  Our goal is to recruit and 
maintain high quality employees through inno-
vative recognition and awards programs. 
Location: Administrative Complex, Room 213 
Department: Administration 
Levy Court Committee Chair: Commissioner 
ALLAN F. ANGEL 
Office Director: ALLAN KUJALA 
# of Positions: 5 w/4 funded 
Major Tasks: Biweekly payroll services; em-
ployee recruitment & orientation; employee 
health insurance administration & claims reso-
lution; FMLA administration; filing & follow-
up of workers compensation claims; labor rela-
tions; pension administration; employee news-
letter; property & casualty insurance admini-
stration; employee records management; em-
ployee policy development & administration; 
Busiest Times:  Payroll weeks and Open En-
rollment for health/dental/life benefits (May)     
Work Hours: 8:00 a.m. to 5:00 p.m.    
Budgeted Income: $2,500   
Where’s it come from:  Non-photo ID cards   
Budgeted Expenses: $374,900  
Where’s it go: Staff payroll & benefits; all un-
employment benefits; payroll software mainte-
nance; office supplies; legal services; etc.  
Interesting Facts(s):  By law, personnel re-
cords must be maintained for 60 years after ter-
mination of employment.  Administratively, there 
is little difference between the average active em-
ployee (currently numbering 290) and the aver-
age retiree (currently numbering 57 with benefits 
+ another 113 pensioners with pension only).      
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Skip your next trip to the mall and visit the li-
brary instead!  While you are there, (virtuously 
saving money by borrowing books and movies 
for free instead of purchasing them retail), we 
invite you to take a closer look at your relation-
ship with shopping, by checking out a title from 
the following list. From vintage to retail, bou-
tiques to outlets, even online sales – the library 
has materials on shopping that are sure to ap-
peal to savvy readers during the season of con-
spicuous consumerism. 

 
 
 
 
 
  
 
 
 

 Fiction: (1) If you are a fan of the 
heroine in Bridget Jones’ Diary – the type of 
character that convinces herself that buying at a 
two-for-one sale is like making money, and who 
pays off one credit card with another -- then this 
silly bit of fluff will appeal to you: Confessions 
of a Shopaholic by Sophie Kinsella. (2) Late 
Night Shopping is the sequel to The Per-
sonal Shopper by Carmen Reid.  When Annie 
Valentine – personal shopper in a swanky Lon-
don fashion store – stakes her family’s home on 
her dream of setting up a shoe and handbag em-
pire, it places her relationship with Ed on the 
line. (3) Being promotions director of a large 
mall isn’t the most stress-free job, but Jenny 
Turnbull enjoys it.  But when an unseen gun-
man goes on a spree in the food court during 
Jenny’s Halloween promotion, dark secrets hid-
den in the mall’s back hallways come to light.  
As Christmas nears, the pressure is on Jenny to 
protect the mall’s reputation as a safe place to 
shop – and solve the mystery --  in Death Goes 
Shopping by Jessica Burton. 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Skip the mall—shop at the local library!  
 
       
 
 
 
 
 
 

 Memoirs: (1) Do you use “retail ther-
apy” to heal your depression, boost your self-
esteem, or solve a problem? Filled with enter-
taining stories from the author’s own shopping 
experiences, Life Lessons Learned While 
Shopping by Amanda Ford, explains how the 
skills you need for a successful shopping expedi-
tion are the same ones you need for a successful 
life.  (2) To outsiders, her life appeared to be 
filled with labels and luxury, but actually credit 
card debt blossomed as Avis Cardella defined 
herself by the things she owned. Cardella de-
scribes how she forwent food for Prada in 
Spent: Memoirs of a Shopping Addict.  (3) 
Shocked by conspicuous consumerism, Judith 
Levine enlists in a radical experiment: to forgo 
all but the most necessary purchases for an en-
tire year in Not Buying It: My Year Without 
Shopping. 

 History: (1) The men who created the 
first department stores – what Zola called “great 
cathedrals of shopping” – made vast fortunes, 
but Harry Gordon Selfridge created nothing less 
than “the theater of retail.” In Shopping, Se-
duction and Mr. Selfridge, author Lindy 
Woodhead reveals the flamboyant personal life  
(Continued on Next Page) 
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Discount Movie Tickets 
Discount movie tickets to Dover Mall’s Carmike 

Theaters are available for sale in the 
Personnel Office.  
 The discount tickets now cost 
$7.00 each, but they can be used for 
any movie on any day or time except 
3-D and special engagement films.  

 Discount movie tickets is another great 
benefit for Kent County employees!     **8557** 

North America: A Guide to Field Identifi-
cation by Julian Morgan. (2) Through the 
Shopping Glass: A Century of New York 
Christmas Windows by Sheryll Bellman will 
appeal to window shoppers everywhere. (3) The 
Shopping Diet by Phillip Bloch proves that 
there really is a diet for everything! This one 
won’t help you lose weight, but it may help you 
curtail spending. (4) Catalog: An Illustrated 
History of Mail Order Shopping by Robin 
Cherry; and (5) Shopping Bag Secrets: The 
Most Irresistible Bags from the World’s 
Most Unique Stores by Fran Michaelman. 
From the classiest to the trendiest – the thrill of 
shopping is in the bag! 

 
            
 
 
 

(Continued from Page 9) 

of a retail prince, as well as the extraordinary 
story of a revolution in shopping. (2)  Journalist 
and shopping pundit Pamela Kaffke documents 
the history of shopping, from a time when cattle 
were currency to the current age of contempo-
rary shopping like eBay in Spree: A Cultural 
History of Shopping. (3) In Point of Pur-
chase, social critic Sharon Zukin presents shop-
ping as the pursuit of the American dream, 
where low prices define our concept of democ-
racy, brand names represent our search for a 
better life, and designer boutiques embody the 
promise of an ever-improving self stretching 
from the mid-19th century to the Internet and 
Zagat guides. 

 

 Why We Buy:  (1) The Lucky Shop-
ping Manual by Andrea Linett and Kim France 
(staffers of the exceedingly plugged-in Lucky 
magazine) share what to wear, how to buy, and 
where and when to spend.  Conscientious buy-
ers will also want to consider (2) The Better 
World Shopping Guide: Every Dollar 
Makes a Difference by Ellis Jones, (3) or Vir-
tuous Consumer: Your Simple Guide to 
Shopping for a Better World by Leslie 
Garrett. 

 
 
 
 
 
 
 
 

 On Impulse:  My search for a shopping 
list of consumer reads also turned up the follow-
ing miscellaneous, oddly interesting titles: (1) 
The Stray Shopping Carts of Eastern  

In Memoriam  
Kent County retiree Jean A. Couchman passed 
away on October 8, 2010.  Mrs. Couchman began 
her employment with Kent County as a CETA 
funded employee on March 22, 1977. She retired 
on January 31, 1990 with more than 12 years of 
dedicated service as a Personnel Technician in the 
Personnel Office.  She will be sadly missed.  

Public Library is a Shopaholic’s dream!  
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By Allan Kujala, Personnel Director 

Last winter was one for the record books.  
Deep snow fell on Delmarva on 
three different occasions—closing 

County offices and creating 
hazardous road conditions.  So 
prepare now for what might be 

a repeat of last winter.  
 No one knows for sure, 
so now may be the best time 

to review the County’s in-
clement weather policy. 

 Kent County Levy Court Policy 4-2 em-
bodies the procedures for addressing treacher-
ous weather conditions.  
 If County offices are closed or  have a 
delayed opening, it will be announced on  the 
following radio stations: WKEN-1600, WDOV-

What if wintery weather closes offices? 

Annual summaries show high value of benefits 
By Allan Kujala, Personnel Director 

Employees will know exactly what their bene-
fits cost the County 
government during 
Fiscal Year 2011 
thanks to Benefit 
Summaries to be 
distributed to all 
full-time employees 
on November 12. 

 The summaries are prepared and distrib-
uted by the Personnel Office in order to make 
employees aware that benefits add up to a sig-
nificant cost, oftentimes totaling more than one-
half of the employee’s annual salary. 
 The Benefit Summary specifically details 
the cost of 13 paid holidays, annual vacation 
leave, the value of sick leave, the County’s share 
of Social Security and Medicare taxes (7.65%), 
life insurance, long-term disability insurance, 
medical insurance, dental insurance, workers 
compensation insurance, Blood Bank member-
ship, longevity pay, a retiree benefits contribu-
tion and a pension benefit contribution, which 
assumes the employee vested with 8 years of 

service. 
 A value was not estimated for the follow-
ing benefits, but the County bears a cost to pro-
vide them: compassionate leave, unemployment 
insurance, service recognition awards, tuition 
assistance, training costs, deferred compensa-
tion, personal supplemental insurance plans, 
Family & Medical Leave Act protection, deferred 
compensation (457) benefits, travel accident in-
surance, and the Section 125 cafeteria plan, 
which permits the deduction of medical expenses 
from gross pay before state and federal taxes are 
calculated.  
 During Fiscal Year 2011, a total of 
$6,555,800 was budgeted for employee benefits. 
Many times employees forget that they are com-
pensated more than just the gross amount indi-
cated on their biweekly direct deposit statement. 
For instance, a County employee earning 
$25,000 per year with 8 years of service and 
family medical would typically receive an annual 
benefit of $26,014.73, not including the value of 
time off. 
 For more information about County pro-
vided benefits, contact the Personnel Office at 
744-2310.  

1410, WDSD-94.7, WRTX-92.9, WAFL-97.7, or 
WXPZ-101.3 as well as local television stations 
WBOC and WMDT. 
 The message to be broadcast will likely 
be one of the following (listen for “Delaware”, 
since Kent County, Maryland is just across the 
State line): 
• Kent County Delaware employees—Liberal 

leave is in effect.  Essential employees report as 
scheduled 

• Kent County Delaware employees—Delayed 
arrival (one or two) hours.  Liberal leave in 
effect. Essential employees report as scheduled. 

• Kent County Delaware employees—Offices 
closed for the day. Essential employees report 
as scheduled. 

 “Liberal leave”  means an employee 
should report to work as normal, but is NOT re- 
(Continued on Next Page) 
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wintery weather 
(Continued from Page 11) 

quired to report to work.  The employee must 
promptly call his/her supervisor to advise if they 
will not be in.  The time off will be deducted 
from accrued vacation. 
 “Essential employees” are those persons 
required to deal with the emergency.  These in-
clude paramedics, dispatchers, and some waste-
water  and facilities management workers.  Em-
ployees should ask their supervisor now if they 
are “essential”, so you know if you have to come 
to work when it snows.    

Your pocket change 
can make holidays 
brighter for family 

By Martha Lewis, Personnel Technician I 

A pocket full of change weighing you down? 
Why not save your pocket 
or purse by donating your 
spare change for the 
County’s annual Adopt-A-
Family project!  
 “Pennies from 
Heaven” jars are located 
in each County office and 
are starting to show some 
activity.  It may seem 
early to be thinking about 
the holidays, but it’s not 
too soon to drop your 

loose change in these jars.  
The Kent County family assigned to us 

this year consists of 2 children—girls ages 14 
and 11.  One of the daughters is autistic and be-
cause of the level of care needed for this child 
the mother is unable to work. She has tried to 
work but keeps getting dismissed because she is 
called away due to health or behavioral issues of 
the child. Let’s help this caring mother and give 
these children a special holiday by depositing 
your loose change into the jar located in your 
work area. 

The jars will be collected on Friday, No-
vember 19.  The funds will be used to purchase 
gift cards and delivered to the Williams State 
Service Center for distribution to the family. 

The Division/Row Office that raises the 
most money per capita will WIN 3 MEDIUM PIZ-
ZAS.  Last year the Wills office won. 

Last year we collected $700.  Let’s at 
least match that this year!! 

If you fill your jar before the collection 
date contact Personnel at 744-2310. 

Cake mix donations  
make holiday sweeter 

By Martha Lewis, Personnel Technician I 

The highlight of any holiday meal is the des-
sert, but many needy fami-
lies do not get to enjoy the 
simple pleasure that most 
of us take for granted.  We 
often do not think about it 
as we sit around the table 
with our family and 

friends on the holiday.   
Kent County employees can help make 

the Christmas holiday dinner just a little bit 
nicer for these families by donating a box or two 
of cake mix for the annual Salvation Army holi-
day food box program.   

Last year the local Salvation Army lo-
cated on Loockerman Street in Dover helped 
feed 375 families during the holiday season.  
They anticipate approximately 400 families in 
Kent County will apply for help this year.    

So when you are shopping for your holi-
day meals this year, please buy an extra box or 
two of cake mix toward the 400 needed for your 
neighbors who are less fortunate.  You can bring 
the boxes to the Personnel Office by December 
13 and we will then promptly deliver them to 
the Salvation Army. 

For more information, please contact the 
Personnel Office at 744-2310. 

*      *      * 
  Nobody cares how much you know, until they know 
how much you care. 

Theodore Roosevelt 
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HOW TO BE EXCEPTIONAL 
DEVELOPMENT OF OTHERS– b. Take every 
opportunity to further build performance 
strengths and improve developmental areas; c. 
Actively provide an environment of total sup-
port and encouragement where subordinates 
and coworkers actively solicit constructive 
criticism... 
G.A.U.G.E.—Kent Co’s performance assessment tool                

By Tami Edwards, Computer Support Technician II 

We’ve all received bad links, virus-infested 
emails, and phishing theft attempts, but most of 
these attacks weren’t sent to us directly by cyber-

criminals, they were passed on to us by our 
friends, family, and those we befriend online. The 
people you interact with directly affect each 
other’s security…don’t be the weak link by click-
ing on a bad link! 
 Simple Advice for Users - If you live 
online, your life depends on these tips: 
 1. Got protection? This may seem like 
a no brainer, but security software is the new 
“black”. It helps you stay fully protected against 
malware, spyware, hackers and identity theft. 
And don’t forget to perform regular updates and 
scans.  
 2. Password strength matters. 
Strong passwords include 8-14 upper & lower 
case characters and numbers. Be sure to avoid 
any words that are in the dictionary—they’re too 
easy for attackers to guess. 
 3. Stay current! Remember that ran-

dom program you downloaded to watch the 
funny video Aunt Sally sent? You probably have-
n’t updated that program since you watched, but 
guess what? That one program if left on its own 
could leave your system vulnerable to outside 
attacks. 
 4. Firewall is your friend. Current 
versions of Windows include a firewall that helps 
prevent malicious traffic from reaching your PC. 
Turn it on and leave it on.   
 5. Click with care. If you’re checking 
your email or talking over IM, make it a practice 
to avoid clicking on links in messages from peo-
ple you don’t know. These links could lead you 
to a malicious website or even download mal-
ware onto your machine. 
 6. Practice Safe Online Shopping. 
When you’re going to buy those new killer shoes 
or the latest toy for your tyke, make sure you 
purchase from a reputable online retailer. You 
should also look for a URL that starts with "https" 
and has the lock symbol when entering your 
credit card information.  
 7. Socialize safely! By now we’ve 
probably all gotten a bad link or two sent to us 
over our favorite social network. Utilize your so-
cial network’s security settings to their optimum 
level. Do you really need to display every detail 
about your life?  
 8. Keep your privates, private! A 
good rule of thumb: Don’t post anything you 
wouldn’t want to see on the front page of your 
local newspaper! This includes your personal 
phone number, email address and street ad-
dress—or your vacation plans.  
 9. Stomp out spam! Most Internet 
Service Providers & security software programs 
have anti-spam technologies. The spam blocker 
will help prevent fraudulent emails from show-
ing up in your Inbox. 
 10. Be careful where you surf. Open 
wireless networks are called “open” for a reason: 
anyone can connect, including attackers. If you 
have to use one, make sure you use VPN soft-
ware to protect yourself from other people who 
want to see your wireless traffic. 

Cyber Threats: Tips to protect yourself! 
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Sweet Potato & Apple Salad 
 

Ingredients: 
5 cups sweet potatoes, peeled & cubed (about 1 
½ lbs) 
½ cup sweet onions, chopped 
¼ cup brown sugar, packed 
¼ cup orange juice, fresh 
2 tablespoons canola oil 
1 tablespoon lemon juice, fresh 
½ teaspoon salt 
½ teaspoon black pepper 
3 cups granny smith apples, cubed (about 1 1/4 
lbs) 
Directions: 
 Preheat oven to 350 degrees.  Wash, 
peel and cube the sweet potatoes (1 ½” cubes). 
 Combine potatoes and onion in a 13 x 9” 
baking dish. 
 Combine sugar, orange juice, oil, lemon 
juice, salt and black pepper in a small bowl.  

Recipe of 
The Month 
Recommended by Yvonne Messina, Personnel Technician I 

Monthly statistics from Kent County Department of Public Safety 

2010 SEPT. AUG. ‘10 YTD 

9-1-1 calls 7,603 7,910 69,069 

  # calls by Cell Phone 5,097 5,266 45,254 

Ambulance incidents 1,832 1,744 16,393 

Paramedic incidents 959 956 8,729 

  # Patients to hospital 545 560 5,764 

Fire incidents 517 422 4,703 

  # Patient DOA 6 10 137 

  # Patient refuses care 50 40 445 

  # Patient release/BLS 87 85 556 

  # Response cancelled   233 218 2,006 

 Then pour this over the potato mixture – 
tossing well to coat. 
 Cover baking dish and bake at 350 de-
grees for 30 minutes (stir occasionally). 
 Wash and cube the Granny Smith apples 
(1” cubes).  Stir in the apple cubes to the casse-
role and then bake covered an additional 15 
minutes or until apple is tender. 
 Uncover dish and bake an additional 5 
minutes.         **8167**    **5728** 

Kent Co. Employee Obsessions 
 Take a minute to visit the display cases on the 
first and second floor of the Kent County Administrative 

Complex which feature a collec-
tion of National Hockey League 
memorabilia collected by Recrea-
tion Program Supervisor 
ROBERT PROBST and Account 
Specialist MICHELE LAPINSKI.  
Robert has been collecting sports 
memorabilia since he was a child 

and Michele has been collecting hockey memorabilia for 
about 15 years.  The items on display include figurines, 
bobble heads and hockey pucks. 

United Way Campaign winds down 
By Martha Lewis, Personnel Technician I 

Kent County’s annual campaign for United Way 
is beginning to wind down, but em-

ployees can still submit 
pledge forms anytime 
before December 17th for 

a payroll deduction or De-
cember 31st for a cash do-

nation.  The employees in Kent County 
have over the years faithfully supported United 
Way due to the ease of giving and this year has 
been no exception.  Thank you for your support. 

Want to support the Boy Scouts, Girl 
Scouts, Little League, a Senior Center, or even 
your local Fire Company?  You can do it 
through the United Way on a weekly basis 
rather than with one big check.   
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VIETNAM MEMORIAL EARNS HIGH PRAISE 
By Martha Lewis, Personnel Technician I 

Last year, almost 35 years after the war ended, 
the impressive Kent County Vietnam Memorial 
was dedicated on Veterans Day. Kent County 
Levy Court supported the memorial by provid-
ing the land upon which it is constructed and 
maintains the grass and landscaping. 

One year later, on Veterans Day 2010, a 
memorial service will be conducted beginning at 
4 p.m. and a new sign reading “Veterans Memo-
rial Park” will be unveiled by family members of 
two of the warriors whose names appear on the 
monument.  

“Approximately one thousand people 
were present last year on the day of the dedica-
tion” said former Levy Court Commissioner Paul 
Davis, who is Vice President of Chapter 850, 
Vietnam Veterans of America.  Since that time, 
Mr. Davis estimates that 700-800 people have 
visited the memorial. “I have heard nothing but 

praise concerning the memorial,” he said.  Some 
of the comments told to him by the visitors in-
clude: ‘it has been a long time coming” and “this 
is something that has been needed for quite 
some time”.     

Like any public park or monument, it 
needs to be maintained.  The group continues to 
offer paving bricks with messages for sale at $75 
to help pay for that upkeep along with other 
fundraisers like “Nam Jam” and a fried oyster 
dinner at Felton Fire Hall on November 12. A 
brick can be purchased via an application process 
at www.delawarevva.com.  Bricks in honor of 
Vietnam veterans are installed closest to the me-
morial, but you do not have to be a veteran to 
purchase a brick  

Mr. Davis expressed his continued thanks 
to the Vietnam Veterans of America local chapter 
850, Kent County Levy Court, the families and 
the veterans for making this memorial possible.   
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A Monthly Contest 

A free movie ticket will be given to the first two 
employees who find the last four 
digits of his/her Social Security 
number in the current issue of 
Kent Connections and contacts 
the Personnel Office at 744-
2310. CHRISTAL CANNON from 

the Facilities Management Division and ANGIE 
WISE from the Finance Department spotted their 
numbers and called in last month.  It’s easy to win, 
just read Kent Connections!!  **2110*  **8822** 

Congratulations o 
Congratulations to JAMES MACHADO-NUNES 
(WWF Plant Operator III) and Kimberly P. Parry 
who exchanged vows on October 10, 2010 on the 
beach at Bowers. A reception was held in the 
nearby fire hall following the ceremony. Best 
wishes to you both!  

Welcome to 
Levy Court! 
Name: Name: DEVIN DuPREE 

Job: Maintenance Mechanic II 
Date Hired: October 18, 2010 
Education: Brandywine High 
School   
What I like most about my 
new job: Growth 
Greatest accomplishment: 
Making it this far 
Greatest challenge or obsta-

cle: Making it this far 
Future goals: in a good career 
Person/event that most inspired me in 
my career: Mike H. 
If I had it to do over, I would have done 
this differently: nothing 
I’m most relaxed and happy when I’m 
doing this: with family 
Family: Mother and Father 
Most recent movie enjoyed: Hero 
Favorite TV show: Bones 
Favorite sport: UFC 
Favorite meal: Hamburger 
Favorite music: All kinds 
Favorite saying or slogan: What doesn’t kill 
me makes me stronger 
Who has had the most impact on my life: 
Mother 
A dream I have is to: have a family 
If I won a million dollars I would: Invest 
in my future 
The most adventurous thing I’ve ever 
done is:  Went to Vegas 
Three words that describe me: Hard work-
ing, funny     **7997**     **9995** 

Welcome to 
Levy Court! 
Name:  CHRISTOPHER CAMPBELL 

Job:  Maintenance Mechanic II 
Date Hired:  October 4, 2010 
Education: High School gradu-
ate w/Journeyman’s Papers in 
HVAC  
What I like most about my 
new job:  People are very nice 
Greatest accomplishment: 
My kids 

Future goals: Finish my degree 
Person/event that most inspired me in 
my career: Wife 
I’m most relaxed and happy when I’m 
doing this: golfing and fishing with my family 
Family: Wife- Michele, Son-Stephen, Daughter 
Sophia 
Favorite TV show: Modern Marvels 
Favorite sport: Golf 
Favorite meal: Steak 
Favorite music: Easy Rock 
A dream I have is to: Travel 
If I won a million dollars I would: Share 
with Family 
The most adventurous thing I’ve ever 
done is: Hiked the Grand Canyon 
Three words that describe me: Outgoing, 
Honest        **3530**   **6526** 
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How did you do on 
the New Hire Quiz?  
 
By Yvonne Messina, Personnel Technician I 

How did you do on the “New Hire Quiz” last 
month?  

 Did you 
remember that 
Kent County pays 
60% of the cost of 
your dependent 
insurance costs?  
 Some of 
the questions may 

seem silly, but a surprising number of current 
employees fail to list Kent County Levy Court as 
their employer on workers compensation and 
medical claims.  (They incorrectly indicate the 
specific department or office in which they work 
as their employer.)  
 Some new hires think Levy Court Presi-
dent P. BROOKS BANTA is the County Adminis-
trator and that the Levy Court is a department 
of the State of Delaware. Others aren’t sure who 
is their department head or supervisor. 
 Most of the quiz questions are designed 
to reinforce the information given to new hires 
at their new hire orientation.  It’s a lot of infor-
mation to take in at one time.  
 It helps new hires remember the date 
their County benefits start or that $1,000 is the 
maximum benefit Delta Dental will pay for ser-
vices in a calendar year.   
 The thing that is stressed the most dur-
ing orientation, besides the correct name and 
address of our employer, is the 6-months proba-
tion or introductory period. Most new employ-
ees have difficulty understanding that they can-
not take time off during this period if leave time 
has not been accrued. The “Absent Without 
Leave—AWOL” concept seems to be foreign to 
them. One new employee asked if they could be 
terminated for being sick. The correct answer is 
yes, a probationary employee can be terminated 
for any reason. 

Think more  
Globally -  

celebrate Gis day 
By Danielle Lamborn GIS Day Committee Co-Chair & 
Dorothy Cheatham, GIS Day Committee member  

Imagine being able to stand inside a model of 
Earth that is 20 feet tall . . . you could see how 
far out in the Pacific the Hawaiian Islands are 
away from North America.  You could also have 
a better appreciation for the benefit of the Pa-
nama Canal.   
 Delaware, and 80 other countries, will 
celebrate GIS Day on Wednesday, November 17, 
2010 from 9 a.m. to 2 p.m. GIS Day activities 
will once again be held at the Dover Air Force 
Base Museum.   
 This year at least 305 fifth grade students 
and 50 adult volunteers will participate in a vari-
ety of GIS stations including the Earth Balloon, 
the Flight Simulator, GIS Scavenger Hunt, and 
Map Jeopardy. 

To help make the event better than ever,  
the Kent County Mobile Command Unit will be 
on site to provide tours and expose youngsters to  
the County’s Emergency Management capabili-
ties.  The City of Dover will bring emergency ap-
paratus and Dover Downs will conduct a Pit 
Crew demonstration and an actual racetrack 
show car.  With all of this fantastic GIS technol-
ogy, everyone will be wowed!   

The GIS Day Committee wishes to thank 
Kent County Department of Public Safety, City of 
Dover, and Kent County employee volunteers 
SABRINA FITE, DEXTER KOLLIE, and ROB 
PIERCE.   

The Earth Balloon 
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MARK YOUR 
CALENDAR 
 

November 2, 2010 - Election Day.  County 
offices closed.   
November 3, 2010 - Blood Pressure Checks 
at the Wastewater Facility from 2:00 –4:00 p.m. 
November 7, 2010 - Daylight Savings Time 
ends at 2:00 a.m. Don’t forget to turn your 
clocks back 1 hour! 
November 10, 2010 - Blood Pressure 
Checks at the Library at 9:00 a.m., and at the 
Admin. Complex, Room 257, 9:30-11:30 a.m. 
November 10, 2010 - L&W Insurance rep-
resentative available to answer health insurance 
questions from 1:00-2:00 p.m., Administrative 
Complex, Room 213.  
November 11, 2010 -  Veterans Day holi-
day.  County offices closed. 
November 17, 2010 - GIS Day at the Air 
Mobility Command Museum off Route 9 next to 
Dover Air Force Base from 9:00 a.m.-2:00 p.m..  
Free and open to the public.  
November 25 & 26, 2010 -  Thanksgiving 
Holiday. County offices closed. 
December 1, 2010 -  Deadline to reserve/
pick up free December 11th Employee Holiday 
Social tickets by 12 noon in the Parks & Recrea-
tion Office. Guest/Board member tickets are 
$16.00 and Retirees are $8.00. 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Cline’s daughter marries Oct. 23 
Congratulations to Ashley Cline and Nathan 
Whitcomb who were married on October 23, 2010. 
Ashley and Nate honeymooned in Lancaster, PA.  
Ashley is the daughter of DEBBIE CLINE, Deed 
Clerk III.  The couple resides in Magnolia. 
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Steele weds Dill on October 2 
Congratulations to JESSICA STEELE, Account Spe-
cialist I, and Matthew Dill upon their marriage on 
October 2, 2010 at Manship Chapel in Felton with 
the reception following at the Felton Community 
Firehall. Jessica and Matt honeymooned on a 
cruise to the Bahamas for 7 days where they swam 
with the dolphins and snorkeled.  Matt is employed 
at Wyoming Millwork. The happy couple resides in 
Felton.  Best wishes to you both!  i 

i 
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Kent County Parks & Recreation Commission Chairman 
Ed Coker (center) challenges Warren Meakins, Mike 
Wynne, Adrienna Messina, Cheyenne Silves, and Phoebe 
Messina (l. to r.) to play ball on the softball fields named 
in his honor at Big Oak County Park near Smyrna. 

By Bret Scott, Public Information Officer 

Long time Kent County Parks & Recreation 
Commission member Charles “Ed” Coker was 
recognized for his 35-years of service last month 
by Levy Court with the dedication the softball 
complex at Big Oak County Park in his honor. 
 “This is a great occasion,” said Mr. Coker 
at the surprise ceremony. “I am shocked and 
honored. There is nothing I enjoy more than 
recreation.”  
 As a Parks & Recreation Commissioner, 
Mr. Coker has contributed to the development 
of Kent County’s vast park system to include 
Brecknock, Big Oak, and Browns Branch Parks 
as well the Lebanon Landing Boat Ramp and the 
soon to be completed Hunn Recreational Area. 
As an avid sports fan, Mr. Coker’s emphasis has 
been on ensuring that Kent County’s youth be 
provided with various recreation options. 
 “The Levy Court is pleased to dedicate 
the Softball Fields of Big Oak County Park in the 
name of Mr. Coker whose work on behalf of the 
Parks and Recreation Commission, the Levy 
Court, and the residents of Kent County reflects 
the highest degree of professionalism and sets 
the standard by which we should all be meas-
ured,” said Commissioner GEORGE “Jody” 
SWEENEY in presenting Mr. Coker with a Levy 
Court tribute. 

softball complex honors Coker 

Part D credible coverage letters sent out 

By Yvonne Messina, Personnel Technician I 

Annually the County must inform eligible em-
ployees and retirees and their spouses that open 
enrollment for Medicare prescription drug cov-
erage (Part D) occurs in November/December. 
 The creditable coverage notice has been 
mailed or enclosed with this month’s newsletter. 
The document may be needed if a Medicare eli-
gible employee/retiree seeks to enroll in Part D 
benefits in the future.  No action is required. 
 Medicare eligible employees and retirees 
should NOT sign up for Part D prescription 

benefits—since the County’s medical plan pro-
vides equal to or better Rx coverage. By law, the 
County cannot provide prescription benefits to 
employees/retirees enrolled in Medicare Part D.  
 The County’s medical plan currently  pro-
vides unlimited prescription benefits with a $10 
co-pay for generic, $25 for brand name, or $50 
for non-formulary 30-day supply drugs. A 3-
month supply is available at twice the copay rate 
through Walgreen’s mail order service. 
 For more information about County pre-
scription benefits, contact the Personnel Office at 
(302) 744-2310. 
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SOME ANSWERS TO THOSE NAGGING QUESTIONS 
 By Allan Kujala, Personnel Director 

Q. I hate the election season. The office holder 
for which I work is all stressed out and I feel pres-
sured to actively support his/her candidacy. What 
should I do?    

 A. Thankfully this newsletter will be pub-
lished after the November 2 election, so you can 
breath a sigh of relief. It’s finally over! I honestly 
believe elected officials hate the campaign cycle 
as much as the rest of us. Elections are stressful. 
Imagine not knowing what you will be doing for 
the next 4 years! But, you have to admire anyone 
putting themselves out there so voters like us can 
have a choice. As far as supporting the candidacy 
of your specific officeholder, you can do what 
you want on your own time. At work you must 
stay neutral and non-partisan.   

Q. Why did some County employees observe 
the Columbus Day holiday and some did not? It is 
not fair that I had to work and they did not.  

 A.    Two years ago the State Legislature elimi-
nated Columbus Day as a State holiday and the 
County followed suit by replacing the October 
holiday with the Day after Christmas.  Members 
of the County’s two collective bargaining units 
had previously negotiated Columbus Day as a 
holiday, so they must continue to observe that 
day rather than the Day after Christmas. Perhaps, 
future contracts will substitute the new holiday. 

Q. I just found out that I have to use all my Per-
sonal leave in the next two months, or I lose it. 
Why doesn’t the County allow it to roll over and let 
me use it when it is more convenient for me? 

A. Best I can tell the “use it or lose it” Personal 
Leave provision of the Personnel Ordinance has 
been around since 1975. It is not a new policy.  It 
predates most of us. A simple solution to this pre-
dicament is to use Personal Leave before using 
vacation days during the calendar year.    

Q. Speaking of personal leave, there is something 
that sticks in my craw. Why do some employees get 
five days off and some employees get three days?  

And why do some employee have to deduct the per-
sonal leave time from accrued sick time and some 
don’t? 

A. Personal Leave is nothing more than an 
extra vacation day that only requires 48 hours 
advance notice.  The time off is deducted from 
the 10-hours of sick leave accrued each month  
(8.75 hours for 35-hours per week employees). 
For salaried employees, the five days is designed 
to make up for the extra hours worked without 
extra compensation. Unlike hourly employees, 
department heads, division managers, and most 
supervisors do not earn overtime or compensa-
tory time for hours physically worked over 40 
during a workweek—despite the fact that most, 
if not all, find themselves working after 5 p.m. 
and attending various nighttime meetings. 
Though not intended to cover all the extra time 
worked, the 5 personal days help “compensate” 
the salaried employee. Like you, they must use 
all their personal days during the calendar year 
or lose them.   

Q. Last month you responded to a query 
about a co-worker constantly on “Facebook” at her 
work station. Well I must have been the target, 
because now I can’t access it or most other web-
sites. I was extremely careful to check my status 
only during lunch and breaks. It seems unfair to 
deny me access to specific websites.  

A. Like gambling and porn sites, new software  
prevents you, your co-workers, and most wi-fi 
users from accessing social related networking 
sites from the County’s web domain. Accessing 
any of these sites is of no value to the County.  

Q. I’m confused. When exactly does vacation 
and sick leave accrue?  

A. Sick leave and vacation accrue on the first 
of the month—so it is available to use, but your 
direct deposit statement will not show the ac-
crual until the first day of the month falls within 
the pay period. For instance in July 2010 the pay 
period and month ended on a Saturday. Accruals 
did not show up until the Aug. 20 statement. 


