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Employee of the Month:  Gina  M. Papushak 
The Kent County department heads have selected GINA M. PAPUSHAK from the Department of Plan-

ning Services as the December 2011 Employee of the Month.  
 Gina has been a Kent County employee since August 2002 and serves as the 
Manufactured Housing Program Administrator in the Division of Inspections & En-
forcement. Her primary duties include identifying, 
inspecting, and assisting with the removal of dere-
lict or abandoned mobile homes in the County.  
 The Manufactured Housing program has 

greatly exceeded goals set back in 2000 with a dramatic improve-
ment of the County’s landscape. Unsightly derelict mobile homes 
had dotted the countryside, but through the efforts of staff like 
Gina the back roads are pristine and visually appealing. It is esti-
mated that 200 derelict or abandoned mobile homes have been 
removed or repaired over the past 11 years.  
  Gina started with the program as a Permit Technician and 
then assumed full administrative duties in 2008. She has worked 
diligently to achieve compliance with property maintenance codes, 
and owners praise her pleasant demeanor and positive attitude.  
According to Director of Planning Services SARAH KEIFER, “Gina 
deserves much of the credit for the success of the manufactured 
housing program. She can deftly manage the most unpleasant of 
situations with property owners.”  
  Congratulations Gina on a job well done! 

Expansion of Credit Card payments eyed   
By Allan Kujala, Personnel Director 

It is a fact that baffles many customers wanting to pay for County services—Visa®, Mastercard®, and 
debit cards are not welcome. The County has accepted DiscoverCard® for years with an additional $2 
- $30 convenience fee, depending upon the amount charged, but all that changed last month, when 
new Parks & Recreation software went on line with a credit card payment feature.  
 After the new software went live (November 28), 20 customers registered for programs on the 

very first day valued at $1,176 using a credit 
card or debit card. In addition to the first ever 
use of Visa and Mastercard in the County build-
ing, the software now allows customers to regis-
ter and pay on-line without a surcharge. The old 
software required a 6.5% fee with a minimum of 
$2.00 and a 50 cent surcharge. 
(Continued on Next Page) 

Kent Connections is published for the employees 
and retirees of Kent County Levy Court using Mi-
crosoft Publisher® & Microsoft PowerPoint®. 
Comments, suggestions and story ideas should be 
addressed to: Kent County Personnel Office, 555 
Bay Road, Dover, DE 19901, or given to Allan Ku-
jala, Martha Lewis, Cathleen McLean, or Yvonne 
Messina. Or, call us at (302) 744-2310.  
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By Martha Lewis, Personnel Technician II 

Ever thought about the dedicated front desk 
staff directing visitors within the Kent County 
Administrative Complex? Not sure exactly who 

they are or why they are here?  
 Now is the perfect time to stop by and 
thank CAROL PETERSON on Tuesday and 
Thursday mornings, CAROL CADUGAN on 
Wednesday mornings, and VERITA TURNER on 
Friday mornings for what the do – because they 
are all volunteers! 
 When budget cuts in 2009 led to the 

Credit Card acceptance seems popular  

Front desk volunteers helpful & resourceful! 
elimination of the paid front desk position, the 
County contacted the Retired  Senior Volunteer 
Program (RSVP) located at the Modern Maturity 
Center and a dedicated group has volunteered 
their time to steer visitors in the right direction. 

 These retired ladies enjoy helping 
the public and the camaraderie of the 
County employees. They are also resource-
ful. Our newest volunteer had the fore-
sight to contact the Division of the Visually 
Impaired and arrange for special magnify-
ing equipment at no cost to the County to 
be installed to help her read telephone 
numbers and other useful publications. 
The new equipment will allow other inter-
ested retired persons with vision problems 
to volunteer here as well. 
  The women say the volunteer ex-
perience has opened their eyes to the vari-
ety of work performed by the County and 
to how devoted the employees are to serv-
ing the public. 
 Ever wonder what the number one 
question of visitors is? Where do I get fin-

gerprints?  Answer: The State Bureau of Identifi-
cation located behind the Blue Hen Corporate Cen-
ter. The next most popular query is: Where is the 
Immigration office? Answer: Next door, inside 
the Blue Hen Corporate Center.  Followed closely 
by, Where is my trial being held? Answer: Over 
in the Kent County Courthouse located at 414 Fed-
eral Street near Legislative Hall. 

A special magnifier for Administrative Complex front desk volun-
teers was recently installed by John Phillos from the Delaware Divi-
sion of Libraries. 

(Continued from Page 1) 
 It took I.T. staff almost a year to prepare 
bid documents and vet prospective software 
providers, but the initial success seems to sup-
port expansion of merchant card usage. 
 “I have been advocating the acceptance 
of Visa and Mastercard and online payments 
since I was elected to Levy Court,” said Commis-
sioner ALLAN ANGEL. “I think Recreation pro-
gramming is a great place to start and I look 
forward to implementation of merchant card 
services throughout the County.”     

 It is anticipated that eventually residents 
will be able to apply on line for building permits 
and pay taxes and sewer bills with any major 
credit card or a bank debit card. 
  According to Finance Director SUSAN 
DURHAM, “we are working closely with I.T. to 
identify available online payment vendors, devel-
oping new payment procedures, and assessing  
our software integration capabilities. It is my  
goal to get all the necessary approvals from Levy 
Court in time to have an online tax payment sys-
tem up and running by the next tax year.”      
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Cake Mixes for Baskets 
Help make the holidays extra special for area families 
in need by donating boxes of cake mix for the annual 
Salvation Army Holiday Food Baskets. Bring your cake 
mixes to the Personnel Office by December 13.  We have 
promised to provide half of the 400 boxes needed 

By Allan Kujala, Personnel Director 

What a great way to kick off the holiday sea-
son, winning the coveted “Employee of the 
Year” award at the annual Employee Holiday 
Social on December 3. Each Employee of the 
Month will be recognized, but the  winner will 
be cheered by his/her co-workers and receive a 
plaque commemorating the selection as well as 
a check for $500. 
 This year’s contenders from January 
through December 2011 are: JOHN “Jack” 
WEBB (Public Works/Engineering); BRIAN A. 
LEWIS (Public Works/Facilities Management); 
NANCY THOMPSON (Register of Wills Office); 
Ineligible (April Employee of the Month re-
signed); DAVID ABRAMSON (Public Safety/
Emergency Medical Services); JASON COURT-
NEY (Community Services/Parks); SUSAN 
HITCHENS (Finance); RUTH ANN JONES 
(Planning Services/Inspections & Enforcement); 
ALLAN THOMAS (Public Works/Wastewater 
Facilities); DAWNMARIE SHANE (Public Safety/
Emergency Medical Services); JOHN “Jack” 
FOLEY (Sheriff’s Office); and GINA PAPUSHAK 
(Planning Services/Inspections & Enforcement). 
 The Employee of the Month policy was 

amended in July 2008 and provides for the 
monthly selection to be made by the Department 
Heads and the Employee Council is charged with  
choosing the Employee of the Year. 
 Employee of the Year for 2010 is DORO-
THY CHEATHAM, Technology Administrator in 
the Department of Administration—Information 
Technology Office.  
 The annual Employee Holiday Social is 
sponsored by the Employee Council and will be 
held on Saturday, December 3, at the Dover 
Downs Hotel  from 6:30 p.m. to 10:30 p.m. fea-
turing heavy hors d’oeuvres, DJ music, and the 
announcement of the Employee of the Year win-
ner. Employees had to reserve their tickets by 
November 21. 
 Annual service awards will be presented 
at the free Employee Holiday Luncheon on De-
cember 14 in room 220 of the Administrative 
Complex from 11:30 a.m. - 1:00 p.m. 

11 vie for  Kent County Employee of the Year 

John Webb Brian Lewis 

John Foley 

Nancy Thompson David Abramson Jason Courtney 

Susan Hitchens Ruth Ann Jones Allan Thomas Dawnmarie Shane Gina Papushak 

Kris Kringle 
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s kent county staff on the Move... 
New Hire 

 

NANCY W. COOK 
Register of Wills 
Elected position (appointed) 
Office of Kent County 
Register of Wills 
11/02/2011 
 

Resignation 
 

THOMAS WEYANT 
Register of Wills 

Elected 
Office of Kent County 

Register of Wills 
11/01/2011 

 
STEPHEN KAVALKOVICH 
Paramedic II 
Grade 11 
Department of Public Safety 
Emergency Medical Services Division 
11/07/2011 
 

SCOTT KIMBALL 
WWF Plant Operator II 

Grade 8 
Department of Public Works 

Wastewater Facilities Division 
11/11/2011 

 
Promotion 
 

JOHN ZISTL 
Appraiser I, Grade 8 
from Maintenance Worker III, Grade 7 
Board of Assessment 
Assessment Office 
11/21/2011 

 
Milestones 
 

CHARLES HURD 
20 years 

Paramedic II 
Department of Public Safety 

Emergency Medical Services Division 
10/07/1991 (correction) 

BOOKMOBILE 
 

Monday: Wild Meadows (10:45-12:15); Spring Meadows 
(1:15-2:45); Big Oak County Park (3:15-5:00) 
Tuesday:  Harvest Years (1st, 3rd, & 5th); Reily Brown Ele-
mentary (2nd); Southern Meadow (Magnolia; 4th) (10:45-
12:15); Byler’s (1:15-2:15); Hartly (2:45-5:00) 
Wednesday: McIlvaine Elementary School in Magnolia 
(10:45-12:15); Crossroads Christian Church (1:15-3:00); 
Cheswold (3:45-5:00) 
Thursday: Frederica (10:45-11:45); Veterans’ Home 
(12:45-1:45); Brown’s Branch County Park (2:15-3:15); 
Felton (3:45-5:00) 
Friday: McIlvaine Elementary School (10:45-12:00); Kent 
County Administrative Complex (12:30-1:30); Brecknock 
County Park (2:45-5:00) 

Milestones cont. 
 

DAWNMARIE SHANE 
20 years 
Paramedic III 
Department of Public Safety 
Emergency Medical Services Div. 
11/12/1991 

 
 

AL PORRECA 
15 years 

Maintenance Supervisor 
Department of Public Works 

Wastewater Facilities Division 
11/12/1996 

 
CHRISTINA MORTON 
10 years 
Senior Secretary 
Department of Planning Services 
Inspections & Enforcement Division 
11/19/2001 
 

HILARY WELLIVER 
5 years 

Assistant Director of Community Services 
Department of Community Services 

Libraries Division 
11/20/2006 
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A Monthly Contest 
A free movie ticket will be given to the first two 
employees who find the last four 
digits of his/her Social Security 
number in the current issue of Kent 
Connections and contacts the Per-
sonnel Office at 744-2310. DAWN-
MARIE SHANE in the Emergency 
Medical Services Division spotted 
her numbers and called in last month.  It is easy to 
win—just read  Kent Connections. **5494** 

By Allan Kujala, Personnel Director 

As provided in the Personnel Ordinance, per-
sonal leave availability read-
justs with the beginning of the 
new calendar year. Unused 
personal leave time does not 
carry over from year to year. 
 All classified employees 

will be credited with three personal days on 
January 1, 2012 to be used during the year.  
Personal leave days are  deducted from accrued 
sick leave, but are not counted as an absence for 
perfect attendance purposes.  Employees hired 
during 2012 will receive pro-rated hours. 
 Exempt employees including department 
heads, Assistant Directors, and professional staff 
receive five personal days per calendar year and 
will be credited with the days like the classified 
employees.  Exempt employees are ineligible for 
overtime, so receive more personal time.  
 Under the Personnel Ordinance, the use 

By Martha Lewis, Personnel Technician II 

Not even the economy could stop the Kent 
County Employees from opening their 
hearts and digging deep to support 
the “Pennies from Heaven” program.   
 The family assigned to Kent 
County by the Kent/Sussex Adopt-A-
Family consists of a woman in her 
50’s who, out of the kindness of her 
heart, opened her home to a 9-year-
old non-relative child to keep her 
from going into foster care.  The 
woman’s income has been severely 
decreased as the two children she was 
caring for in her home started school 
this year.  Even though she is strug-
gling to pay her bills, she could not 
allow this little girl to go into a foster home. 
 County staff deposited $908.26 in the 
jars placed throughout County facilities, which 

Pocket change makes Holidays brighter 

Personal leave accrual does not carry over  
of personal days must be requested from the De-
partment Head at least 48 hours in advance and 
may be used for “undisclosed” reasons. 
 Employees unsure if all personal leave 
has been used should contact the Payroll Coordi-
nator for their department or call Payroll Admin-
istrator CATHLEEN “Cat” McLEAN at 744-2387 
in the Personnel Office.   

was used to purchase gift cards from WalMart, 
Food Lion and Payless Shoes.  Hopefully this will 

ease the burden of providing a 
“Christmas” for this child and allow 
both of them to enjoy a special 
Holiday dinner.  The Division/Row 
Office that raised the most money 
per capita was the Register of Wills 
Office and the staff will receive a 
pizza party, compliments of the 
Personnel Director.  Close behind 
was the Personnel Office, followed 
by the Finance Department.   
 A very special thank you 
goes out to everyone who helped 
make this a memorable Christmas 
for our adopted family. The County 
staff’s annual Adopt-A-Family pro-

ject is totally supported by loose change col-
lected in the Pennies from Heaven jars.  Last year 
we collected $904.58. 
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Name:  GINA PAPUSHAK 
Job: Manufactured Housing Program Adminis-
trator 
Years with the County: 9 years, 4 months 
Education: High School Diploma 
My role as a County employee: Removing 
derelict abandoned mobile homes and other 
code violations. 
What keeps my job interesting: 
Definitely the people. 
What gives me a sense of accom-
plishment on the job: When the 
constituents work with you to get the 
problem cleared up. 
Professional advice I would like 
to offer to other County employ-
ees: Customer Service is the key. 
Family: Fiancé John, Daughter Ashley  
Civic involvement: Support local charities 
After work I enjoy: Relaxing and working in 
the yard 
Favorite new movie: Water for Elephants 
Favorite old movie: Grease 
Favorite TV show: Person of Interest 
Favorite sport: Baseball 
Favorite music: All types 
Favorite Kent County restaurant: Piazza 
Mia 
Favorite Kent County event: Wyoming 

Peach Festival 
Three people (living or dead) I’d invite 
to dinner: My Dad, my other Dad Dale 
Hammond and my grandmother 
I’m most proud of: My ability to be inde-
pendent  
Pet peeve: Constant complainers 
If I’ve learned one thing in life, it’s: Fol-

low your heart! 
Life goals: Travel around the world 
Characteristics and values impor-
tant to me: Helpfulness, honesty, pa-
tience 
Who has had the most impact on 
my life: My family 
Personal goals I have accom-
plished or would like to accom-

plish: Work until retirement from Kent County. 
If I could have been in any profession of 
my choosing, I would have been a/an: 
Photographer 
If I could have two wishes, they would 
be: Cure for all cancers, family and friends fi-
nancially stable for the rest of their lives. 
You’d be surprised to learn that I: Love 
Scrapbooking 
The most adventurous thing I’ve ever 
done is: Parasailing in St. Thomas 
**4678**  **5860**  **6299**  **7780** 

Employee Of the Month—INSIGHT 

IN NEXT MONTH’S ISSUE 
>   Who was named the 2011 Employee of the Year?  
>   Who achieved perfect attendance in 2011? 
>   Who was recognised with an annual service award? 
>   What are the 2012 County holidays? 

By Dorothy Cheatham, Employee Council Secretary 

Wanna put smiles on the faces of little chil-
dren in need on Christmas Day?  Then join Em-
ployee Council by participating in the Salvation 
Army’s “Angel Tree” program.   
 Here is how it works.  Employees simply 
need to request a present card from PAT 
ORONA in the Deeds Office.  Each card has the 
gender, age and suggested gift requested by a 
child in need within our community.  
 Employees taking a card get to be the 
“Angel” in the child’s life by purchasing their 
requested gift and helping make their wish 
come true.  Once the gift is purchased, attach 

the bottom portion of the card to the unwrapped 
gift and take it to the Personnel Office or bring it 
to the Annual Holiday Luncheon. 
 Gifts will be delivered to the Salvation 
Army on December 14 after the Holiday Lunch-
eon. 
**0986**  **0382**  **4948**  **6832**  

be an “Angel” this holiday season t [ ; 
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The most beloved family holiday movies are 
about messages in line with the holiday season -
- showing compassion, appreciating your loved 
ones, helping others, and avoiding commercial-
ism.    
 After you’ve been gift-shopping, tree-
trimming, and after writing cards, baking cook-
ies, and enjoying your family’s holiday tradi-
tions, take a step back from the bustle, pop a 
bowl of popcorn, prop up your feet, and hunker 
in with your family to share a special holiday 
movie together (available to borrow at no cost 
from Kent County Public Library or the bookmo-
bile!). 
 It’s a Wonderful Life:  A man about to 
end his life because he is finan-
cially ruined is stopped by an an-
gel who shows him what life 
would be like if he never existed.  
No holiday movie list would be 
complete without this 1946 Frank 
Capra classic, starring Jimmy 
Stewart. 
  Little Women:  There are several adapta-

tions of Louisa May Alcott’s be-
loved children’s book about the 
March sisters and their mother, 
and the challenges of keeping 
their family strong during the Civil 
War.  The Thomas Newman 
soundtrack in the 1994 version 
(starring Winona Ryder as Jo) is 

outstanding. 
     Watch both of these to-
gether, they’re short!  Rudolph the 
Red-Nosed Reindeer: Originally a 
1964 made-for-television special, 
the story of Rudolph’s quest to find 
friends leads him on adventures 
with the Abominable Snowman, 
and to the Island of Misfit Toys. 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Enjoy the holidays with a themed movie! 
 Santa Claus is Coming to 
Town: Made with the same stop-
motion animation as Rudolph, this 
1970 TV movie about how Kris 
Kringle came to be Santa Claus has 
become a family classic. 
 A Christmas Carol: Whether 
you like the 2000 

version (or the 1999, 1984, 1977, 
1976…) – this is a holiday classic.  
Based on a story by Charles Dick-
ens about an old miser, Ebeneezer 
Scrooge, who learns compassion 
when three ghosts visit him on 
Christmas eve. (The most light-
hearted version is undoubtedly Mr. Magoo’s 
Christmas Carol.) 
 Holiday Inn/White Christmas:  Its hard to 
watch one of these movies, without thinking of 
the other.  In Holiday Inn, Bing Crosby plans to 
move to the country and 
marry Dale, who jilts him for 
Fred Astaire.  Unable to transi-
tion to country living, Crosby 
hatches a plan for a dinner 
theatre that only opens on 
holidays – will he lose his new 
girlfriend to Astaire, as well?  
Crosby teams up with Danny Kaye for White 
Christmas, with an all-Irving Berlin Song score 
and a “sister” act/love interest comprised of 
Rosemary Clooney and Vera-Ellen.  
 March of the  Wooden Sol-
diers:  Laurel and Hardy, workers 
in Santa’s workshop, join a cast of 
Mother Goose characters to re-
unite Bo-Peep and Tom-Tom the 
Piper’s Son.  Will Silas Barnabus 
really let the boogeymen loose to 
keep the sweethearts apart? 
 George Balanchine’s The Nutcracker: The   
(Continued on Next Page) 
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DECEMBER 
02 Chris Austin, Public Works/WWF 
04 Albert Biddle, Planning Services/Planning 
07 Rob Pierce, Public Works/Engineering 
07 Ben Byler, Administration/IT 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steven Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
16 John Zistl, Assessment Office 
18 Dick MacDonald, Public Works/Facilities Mgt  
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Assessment Office 
19 Rodney Wyatt, Public Works/WWF 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 Christina Beachy, Finance-Tax 
22 Zachary Lawson, Public Works/Engineering 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
30 Jonathan Cole, Public Works/Facilities Mgt. 
31 Nancy Thompson, Wills Office 

JANUARY 
02 Ana Iturriaga, Public Works/Facilities Mgmt. 
03 Crystal Yerkes, Deeds Office 
03 Devin DuPree, Public Works/WWF 
04 Mark Jacobs, Planning Services/Planning 

KENT COUNTY BIRTHDAYS 
04 Harold Venable, Public Works/WWF 
05 Bruce Timmons, Chief Deputy Sheriff 
06 Betty Lou McKenna, Recorder of Deeds 
07 Alex Argo, Public Works/WWF 
07 Shannon Morris, Planning Services/I&E 
09 Kenneth Eckard, Public Works/WWF 
10 James Gerardi, Public Works/WWF 
11 Lori Caloway, Finance 
15 Mike Ward, Planning Services/GIS 
17 Allan Angel, Levy Court Commissioner 
18 Christal Cannon, Public Works/Fac. Mgmt. 
18 Debbie Cline, Deeds Office 
18 Denise Cayz, Community Services/Libraries 
18 Jason Berry, Planning Services/Planning 
18 Sabrina Fite, Planning Services/GIS 
20 Colin Faulkner, Public Safety Director 
20 Edward Semans, Public Safety/Emer. Comm. 
21 Allison Friday, Public Safety/EMS 
21 Jim Waddington, Administration/Econ. Dev 
22 Brian Hall, Public Works/Engineering 
22 Kathy Skinner, Planning Services/Planning 
23 Kristopher Spalding, Community Srvs/Parks 
25 John Naylor, Public Safety/EMS 
27 Chuck Hurd, Public Safety/EMS 
27 Hans Medlarz, Public Works Director 
28 Leslie Persans, Planning Services/I&E 
29 John Witzke, Public Safety/EMS 
30 John Foley, Deputy Sheriff 
30 Fran Moore, Deputy Clerk of Peace 
30 Kathy Phinney, Administration 
31 Dexter Kollie, Planning Services/GIS 

STACKS 
(Continued from Page 7) 

true meaning of the holiday. 
 Miracle on 34th Street:  
Macy’s hires a store Santa who 
claims to be the one-and-only Santa 
Claus.  How can he prove that he 
isn’t crazy, and that he is really and 
truly Santa? 
 How the Grinch Stole Christmas:  The 

1966 animated classic features the 
Grinch, who tries to ruin Christmas 
for the Whos by stealing their pre-
sents, trees, and holiday feast.  The 
story of why the Grinch has a change 
of heart, is a family tradition for many 

people.   **1533** 

New York City Ballet performs the 
timeless ballet to the music of 
Tchaikovsky.  A terrific way to pre-
pare youngsters for one of the many 
performances given by local dance 
companies. 

 A Charlie Brown Christmas:  
Charlie Brown directs the school holi-
day pageant.  When he goes out with 
Linus to purchase a tree for the show, 
he is dismayed by the commercialism 
he discovers, and searches for the 
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By Ben Byler, Computer Support Technician I 

Manufacturers have been busy rolling out the 
lastest and greatest smartphones just in time for 
the holiday season. However, with the numerous 

options available, deciding on the best one to 
purchase  can be a challenging and daunting 
task. There are numerous options with advan-
tages and disadvantages to consider. One of the 
biggest questions consumers have is whether to 
go with Apple’s iPhone®, or an Android phone. 
 In October, Apple released the new 
iPhone 4S and the latest version of their operat-
ing, iOS 5. Shortly afterward, Google unveiled 
Android 4.0 Ice Cream Sandwich (ICS) along 
with the new android flagship model phone, the 
Samsung Galaxy Nexus. When comparing these 
two smartphone platforms, there is no clear win-
ner. It all comes down to a matter of personal 
preference. Apple is all about elegance, simplic-
ity, & standardization while Android focuses 
more on power, functionality and customization.  
 For users who are not as familiar with 
technology, the iPhone provides relatively simple 
and easy to use features that work right out of 
the box. Also, Apple is able to refine, polish, and 
optimize performance easily because they make 
both the hardware and the software. One of the 
features of IOS 5 that has the most hype is Siri, 
Apple’s new virtual personal attendant. Siri gives 
you the ability to perform many tasks on your 
phone using your voice such as setting reminders, 
sending text messages, finding the nearest restau-
rant. Some people, however, find the iPhone 
fairly limiting because everything is standardized 
and proprietary. Users have very few options 
when it comes to customizing the phone and how 
they use it. For example, iTunes is the only 
method of putting pictures, videos, or music on 

the iPhone. The Android platform, on the other 
hand, is more attractive to power users who 
want to tinker personalize their phone to layout 
and function exactly the way they want it to. It’s 
not as simple and polished as iOS, but has tons 
of possibilities.  
 As far as hardware, the iPhone 4S is a 
solid phone but pretty standard. It has a gor-
geous 3.5” screen, one of the best cameras avail-
able in a phone, a dual core 1Ghz processor, and 
it is available with 16GB, 32GB or 64GB of stor-
age. It is also a world phone for those who like to 
travel and has dual antennas for better reception 
and call quality. On the downside though, the 
iPhones screen is relatively small compared to 
new android devices, it does not have removable 
storage like an SD card, no removable battery for 
people who like to keep a spare. Also the only 
hardware choice users have is the amount of 
storage. You can’t get an Iphone with a larger 
screen, slide-out physical keyboard, or sd card 
slot. With android there are many different 
manufacturers constantly coming out with the 
latest technology. 
 The android lineup of phones has ex-
ploded in recent months and more phones are 
expected to launch before Christmas. The hottest 
Verizon android phone is currently the Motorola 
Droid Razr. Measuring in at 7.1 mm, the Razr is 
the thinnest and lightest smartphone to date and 
includes a  4.3” screen that is covered by corning 
gorilla glass, a back plating made out of kevlar, a 
1.2Ghz dual core processor and 32GB of storage. 
In addition, the Razr runs on Verizon’s 4G LTE 
network which has download speeds up to 10 
times faster than Verizon Wireless' 3G network. 
There is also the HTC Rezound which is the first 
phone in the U.S. to sport a full 720p HD resolu-
tion display which has a greater pixel density 
than the iPhone’s famous retina display.   
 Everything comes down to personal pref-
erence. First-time smartphone buyers, people 
who enjoy ease and simplicity, and people who 
already live in an Apple world will love the new 
iPhone 4S. For people good with technology and 
like to tinker, who want more options for hard-
ware and software, and more possibilities, the 
Razr and Rezound are both excellent options.  

Techie’s guide to holiday smartphones 
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By Dorothy Cheatham, Employee Council Secretary 

So Turkey Day is over and you know what that 
means….Santa is coming to town soon. Well, all 
employees had the opportunity to get in on the 
$500 Shopping Spree Raffle in November. The 
drawing was held in time for the lucky winner to 
get all they need for the holidays.  So who won 
you ask? Congratulations to WYNONAH WAL-
LACE from the Facilities Management Division. 
 Employee Council kicks off the holiday 
celebrations with the Employee Holiday Social 
on Saturday, December 3 from 6:30 pm – 10:30 
pm.  Festivities will be held in Ballroom A at Do-
ver Downs Hotel. Heavy hors d’ oeuvres and 
tasty desserts are on the menu, followed by short 
messages from our Commissioners, announce-
ment of the Employee of the Year, door prizes, 
music, and a Kindle Fire raffle.   
 As a special thank you, Employee Council 
is hosting a Cookie Social on the Friday, Decem-
ber 9 featuring fresh baked cookies with coffee 
and hot chocolate to employees from 2:00 pm – 
4:00 pm in Room 220. We really appreciate all 
your support this year!  
 Our Christmas season finale will be the 
Employee Holiday Luncheon on Wednesday, De-
cember 14, from 11:30 – 1:30 in Room 220.  
Jimmy’s Grille has been invited back to cater the 
event again this year. Rumor has it that Em-
ployee Council is raffling off an iPad2.  Tickets 
are $5 each or 3 for $10.  Tickets can be pur-
chased from PAT ORONA in the Deeds Office.  
The iPad2 drawing will be held after the lunch-
eon at 3:30pm. Employee Council will also an-
nounce the winner of the annual Christmas 
Wreath Contest.  Make the most of the season, 
be safe and enjoy!   
    Your Employee Council includes: Presi-
dent DEXTER KOLLIE; Vice-President TRUDENA 
HORSEY; Secretary DOROTHY CHEATHAM; 
Treasurer YVONNE MESSINA; and members 
DANIELLE LAMBORN, PAT ORONA, and AUD-
REY STANFORD. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Public Safety Department 
Mission: To protect the welfare of our citizens 
and visitors from disaster, provide advanced life 
support, maintain a state-of-the-art 911 commu-
nications system, and coordinate all resources 
required to facilitate safety.  
Location: Emergency Services Building; 
Wheatley Office Building; & space in Harrington 
Fire Company building 
Levy Court Committee Chair: Commis-
sioner TERRY L. PEPPER 
Department Head: Chief COLIN FAULKNER 
Divisions: Emergency Communications Divi-
sion lead by KEVIN SIPPLE and Emergency 
Medical Services Division lead by Deputy Chief 
CINDY GRYGO 
# of Positions:  72 (1 unfunded) 
Major Tasks: Operating Kent Center by receiv-
ing and dispatching 9-1-1 calls; provide ad-
vanced life support services to sick and injured; 
serve as lead agency in coordination of emer-
gency preparedness for manmade and natural 
disasters; etc.  
Budgeted Income:  $1,868,700  
Where’s it come from: State paramedic 
grant; Telephone Tax; Special Event paramedic 
fees; Emergency Planning Grant; LEPC State 
grant; rental of portion of 911 Center to State.     
Budgeted Expenses:  $7,461.500 
Where’s it go: Personnel & benefits; indirect 
costs; utilities; insurance; vehicle expenses; 
maintenance; operating supplies; etc.      
Interesting Facts: Department involved with 
more than 35 public support & community 
groups; 9-1-1 Center receives about 100,000 
calls per year; Paramedics participate in 6 Spe-
cial Response Groups (i.e. Hazmat/Decon, 
SWAT, Bike etc.; When the Emergency Opera-
tions Center opens certain employees may go  
an entire week without leaving the facility.  
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Monthly statistics from Kent County Department of Public Safety 

2011 OCT SEPT ‘11 YTD 

9-1-1 calls 10,020 9,155 82,105 

  # calls by Cell Phone 7,027 6,010 55,946 

Ambulance incidents 1,903 1,914 18,509 

Paramedic incidents 924 1,033 9,068 

  # Patients to hospital 496 552 5,467 

Fire incidents 533 445 5,389 

  # Patient DOA 9 17 136 

  # Patient refuses care 37 58 456 

  # Patient release/BLS 86 77 791 

  # Response cancelled   250 282 2,727 

HOW TO BE EXCEPTIONAL 
ORGANIZATIONAL KNOWLEDGE—d. Educate 
and reinforce business needs of function such 
that others consistently adhere to functional 
objectives while accomplishing their work...  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first floor 

of the Kent County Administrative 
Complex featuring a collection of 12 
hand towels cross stitched by Deed 
Clerk II CRYSTAL YERKES symbolizing 
each month of the year.  
 Also visit the display case on 
the second floor which features the 
various ESGR awards recently awarded 
to Kent County Levy Court for support-

ing employees who are serving in the armed forces.  
 Got an interesting hobby or like to collect lim-
ited edition baubles? Then show off your talent for 
amassing things by contacting the Personnel Office! 

 

It can be tough these days working for the government—any 
government. Many of the people we serve are rallying against 
the pensions, benefits, and pay of public servants. It can be 
demoralizing, but it doesn’t have to be.  Be proud of the work 
you do and high quality service you provide. Our citizens may 
not always realize it, but we are saving lives, protecting the envi-
ronment, making this a better place to live, or facilitating those 
that do. Share the pride of serving Kent County each work day...    

This coming January, I will have been with Kent 
County for 13 years.  Up until my 
employment with the county I had 
worked at a local nursery (trees and 
shrubs), a local Department Store 
in loss prevention, a local lumber-
yard/Construction Co. as a helper 
then carpenter, a local stone yard as 
a carpenter/truck driver, a general 
contractor and finally a local land developer 
where I was a facility manager/carpenter/truck 
and heavy equipment operator.  While I did have 
some benefits, while working for most of these 
businesses, the County's benefit package far sur-
passes anything that was available to me before.  I 
never earned sick or vacation time.  If I did not 
work, I did not get paid.  The last couple compa-
nies did allow me to save overtime to use for vaca-
tion time but it was hour for hour.  One of those 
companies only allowed vacation time during July 
4th, and the week between Christmas and New 
Years.  The health benefits were mostly for major 
medical use and I had to pay a percentage of my 
income.  A raise in pay was only after a long 
wait and lengthy debate. 
  Working for Kent County has been a huge 
blessing when it comes to the benefits that we are 
given.  Anyone who thinks that the county does 
not take care for us should go work in the private 
sector for awhile.  I'm sure that there are some 
companies out there that offer great benefits, but 
now days, they are far and few in between.—
SCOTT TANNER, Inspections Administrator 
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Discount Movie Tickets 
Discount movie tickets to Dover Mall’s Carmike 
Theaters are  for sale in the Personnel Office.  
 The limited number of discount tickets 
cost $7.50 each,  and can be used for any movie 
on any day or time except 3-D and special engage-
ment films.  
 Discount movie tickets is another great 
benefit for Kent County employees only!!   

Petit de Mange kids earn honor roll  
Ben Petit de Mange, son of MIKE PETIT DE 
MANGE, County Administrator, made High Honor 
Roll for the Fall marking period and was selected 
for the 2nd Team All Conference Boys Soccer 
Team.  He is a Junior at Dover High School. Mike’s 
daughter Aimee earned straight A's for the Fall 
marking period. She is in the 6th Grade. Con-
gratulations to both! 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Thompson’s son joins the Marines 
Brandon Knight, 17-year-old son of JERRI 
THOMPSON, Paramedic II, recently took his initial 
oath to become a United States Marine.  He is a 
senior and will be graduating from Queen Anne’s 
County High School in 2012.  Brandon is sched-
uled to leave for Boot Camp at Parris Island on 
August 6, 2012. Congratulations Brandon! 

Schulties gets 2nd grandchild 
Congratulations to JOHN SCHULTIES, Building 
Codes Inspector III, on becoming a Grandpa.  
Jacob Andrew Schulties was born at 4:03 p.m. on 
October 26, 2011 weighing 4 lbs. 5 oz.  He was 
eight weeks premature.  Parents are John’s son, 
Mike and his wife Rachel.  This is their first child 
and John’s second grandchild! 

MARK YOUR 
CALENDAR 
December 3, 2011 - Employee Holiday So-
cial at Dover Downs Hotel from 6:30 p.m.-10:30 
p.m.  Tickets had to be reserved by Nov. 21. 
December 5-14 - Handcrafted Holiday 
Wreaths on display in the Complex Lobby.  Win-
ner will be announced on December 14 at the 
Employee Holiday Luncheon. 
December 6 - Hot Chocolate & Cookie Social 
sponsored by the Employee Council from 2:00—
4:00 p.m. in Room 220.  
December 8 - Blood Pressure Checks at the 
Wastewater Facility from 2:00-4:00 p.m. 
December 12 - Operation North Pole, 
5:00—7:30 p.m. in the Administrative Complex. 
December 14 - Blood Pressure Checks at the 
County Library at 9:00 a.m. and at the Adminis-
trative Complex kitchen, 9:30-11:30 a.m. 
December 14 - Free Annual Employee Holi-
day Luncheon from 11:30 a.m. to 1:30 p.m. Ad-
ministrative Complex, Room 220. IPAD winner 
to be announced. 
December 15 - L&W Insurance representa-
tive available to answer health insurance ques-
tions from 1:00-2:00 p.m., Administrative Com-
plex, Room 213.  
December 23 & 26 - Christmas Day and 
the Day after Christmas holidays.  County of-
fices closed.    
January 2, 2012 - New Year’s Holiday.  
County offices closed.  Happy New Year! 

Newton earns Phidippides award 
Marathon runner JIM NEWTON, Environmental 
Program Manager, finished the inaugural Annapo-
lis Half Marathon last month in 2:56:47 which 
allowed him to finish 3,169 out of almost 4,000 
runners.  He has now completed marathons in 10 
states and is eligible for inclusion in the 50/50 
club, which is for runners seeking to run 50 mara-
thons—one in each of the 50 states. In addition, he 
completed the requirements to earn the USA track 
and Field’s Phidippides Award at the Gold Level for 
calendar year 2011, which requires a runner over 
40 to complete a minimum of 4 marathons in a 
calendar year. Congratulations! 
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By Cathleen “Cat” McLean, Payroll Administrator 

Think a workplace injury is painful?  Just im-
age the agony of trying 
to sort out the medical 
red tape caused by fail-
ing to follow simple 
processing and report-
ing procedures. 
 When you are 
injured at work or even 
think a simple stumble 
may cause problems 
later, immediately re-
port the incident to 

your supervisor and the Personnel Office. (If it is 
life or death, you should call 9-1-1 first). 
 If you are not able to call yourself, then 
ask someone to contact the Personnel Office at 
744-2310 and your supervisor. As soon as possi-
ble, you will need to complete an incident re-
port detailing how you were injured, what part 
of your body was injured (the exact location), 
and what you were doing at the time of the in-
jury. Be specific, so the insurance carrier doesn’t 
have to keep calling you about missing details.  
 When you go to the hospital or the doc-
tor’s office as the result of a workplace injury, 
inform the intake nurse, doctor, and anyone else  
who asks that you are there due to a workplace 
injury. Do not give anyone your Blue Cross Blue 
Shield card—they will not pay.   
 If a workplace injury occurs during nor-
mal working hours, you are encouraged to seek 
treatment at the Occupational Walk-In clinic at 
1275 South State Street, on the corner of U.S. 
13 and State Street in Dover (Carroll’s Corner) 
or at 301 Jefferson Avenue in Milford. The Per-
sonnel Office will promptly send an authoriza-
tion for treatment—if you call us like you are 
supposed to.  In case of an emergency, on the 
weekend, or after 5:00 p.m. proceed to the 
nearest Emergency Room and contact the Per-
sonnel Office on the next work day. 
 If you choose to visit your personal phy-
sician, and by law you can, be sure your pro-
vider will accept workers compensation claims. 
The doctor may require that you pay for the visit 

Avoid a headache with accurate injury info 
and then seek reimbursement. If that happens, 
bring the receipt to the Personnel Office and we 
will submit it for you. 
 When seeking medical attention for a 
work related injury, inform the medical provider 
with the following worker’s compensation insur-
ance information: 

 AMERIHEALTH CASUALTY SERVICES 
JANIE JONES 

8000 MIDLANTIC DRIVE 
SUITE 410 N 

MT. LAUREL   NJ 08054 
TEL #  866-441-5326 
FAX #  866-441-5329 

 A claim number will be given after the 
report is submitted to Amerihealth. 
 When asked about your employer, do not 
give the name of your department, your division, 
office or the address where you report to work. 
 Your Employer is: 

Kent County Levy Court 
Personnel Office, RM 213 

555 Bay Road 
Dover, DE 19901 

302-744-2310 
 If you follow these simple instructions, 
you can avoid a headache in addition to the pain 
of a workplace injury.  For more information 
contact the Personnel Office. 
 Be safe in the workplace!! 

Give to charity the United Way! 
By Martha Lewis, Personnel Technician II 

Thankfully Kent County employees have been 
turning in pledge forms and 

making generous dona-
tions through the United 
Way Campaign. Donations 
of only $1 a pay period 

equals a $26 donation to a worthy 
cause! 
 So far, your generous donations have 
helped us reach a total of $5,947.12.  We can 
accept the pledge forms through December 19th 
for a payroll deduction or December 30th for a 
cash donation. Please give the United Way! 
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Q.  I’m confused about the holidays this year, 
since Christmas and New Year’s Day both fall on 
Sundays.  On what days are we taking off these 
holidays?  

A. The Christmas 2011 holidays for most 
County employees are Friday, December 23 and 
Monday, December 26. The News Year’s Day holi-
day will be observed on Monday, January 2, 
2012. 

Q.  What is the “Day after Christmas” holiday. 
Nobody really gets that day off, do they? 

A.  Two years ago the State Leg-
islature eliminated the Columbus 
Day holiday for State employees 
and substituted it with a floating 
holiday. At the time, the County’s 
holiday schedule was tied to the 
State schedule, so the law elimi-
nated it for County employees too. 
There was little support in the 
County for a floating holiday, so 
upon recommendation of Employee 
Council, the Levy Court replaced 
Columbus Day with the “Day After 
Christmas”. Since Christmas falls 
on a Sunday this year, Levy Court 
voted in November 2010 to observe 
the Day after Christmas holiday on Friday, De-
cember 23 for this year (2011) only. 

Q. I heard that some County employees still 
observe Columbus Day rather than the new 
“Day after Christmas” holiday.  Is that true?  

A.  Yes, the members of the paramedic collective 
bargaining unit still observe Columbus Day as 
provided in their collective bargaining agreement 
approved in July. They also observe Christmas 
Day, New Year’s Day, Independence Day and Vet-
erans Day on the actual day—not the Friday or 
Monday before or after.  The new union contract 
with wastewater employees changed their holidays 
to match everyone else, so they now observe the 
County holiday schedule.      

Q. Is it true that I will not get paid for a holi-
day if I call out sick the day before or day after a 
scheduled holiday?  What if I take a vacation day 
or personal leave?  

A.  Yes, County ordinance requires the submis-
sion of a physician’s statement for any absence the 
work day before or the work day after a holiday 
due to illness. This provision does not apply to a 
pre-approved vacation or personal day.  Note that 
the rule applies to the last scheduled work day, so 
if you are sick on a Wednesday, and not scheduled 
to work again until Saturday—you must submit a 
doctor’s note.  When an actual holiday falls on the 

weekend, a 24/7 employee sched-
uled to work the holiday will lose 
the Friday or Monday holiday pay if 
they call out sick and fail to submit 
a doctor’s note for the absence.  

Q. If I work a double shift on a 
holiday, do I get double holiday 
pay?  

A. No. Pay for a holiday is only 
equal to 8-hours of compensation (7 
for 35 hour employees). Employees 
actually working on the holiday it-
self earn double pay for the time—
or technically up to triple pay for 8-

hours of the time. This year since Christmas falls 
on a Sunday, employees working on that specific 
day earn straight time and those working on Mon-
day earn double time, except non-supervisory para-
medics which observe the actual day.  

 Q.  Can an elected Row Officer or my depart-
ment head let us go home early the day before a 
holiday or do I have to use vacation time?  

A.  Only the President of Levy Court can declare 
a special holiday (early release). If a Row Officer 
closes his/her office early, the employee must use 
vacation or personal leave. You cannot be paid for 
not being at work. If you don’t want to use vaca-
tion or personal leave, report to the Personnel Of-
fice and we will find something for you to do.   

     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. 
It is not intended to promote unproduc-
tive gossip or speculation about the 
author of a question. Unless otherwise 
noted, all questions contained herein 
have been crafted by Personnel Office 
staff and may or may not reflect actual 
questions asked.         -editor 

& Q A 

Calendar plays havoc with County holidays  


