
DVHT/AETNA offers COVID-19 information, 

expands testing services, adjusts wellness benefits 

Kent County’s Employee Health Insurance provider - Delaware Valley Health Trust continues to 

closely monitor the latest information being provided by the Centers for Disease Control and 

Prevention (CDC) and health departments regarding the 2019 Novel Coronavirus (COVID-

19).  In addition, the Delaware Valley Health Trust (DVHT) is working with Aetna and CVS 

Health to support our members’ health and wellbeing in response to the spread of COVID-19. 

   

1. DVHT members who think they were exposed or are presenting symptoms compatible 
with COVID-19 should first CALL their primary health care provider for guidance. 
 

2. The Delaware Valley Health Trust Center located in Horsham, PA is currently pre-
screening anyone with respiratory/flu like symptoms and are treating, as appropriate, 
telephonically.  In addition, the Health Center cannot “clear” patients to return to work 
after 24-48 hours of cold symptoms. Such clearance can be provided after three days of 
absence. Please also note: the Health Center does not provide COVID-19 testing. 
 

3. Health Advocate has provided an excellent resource to help address the psychological 
effects of COVID-19.  Please see the attached video and feel free to share. 
 

4. Effective immediately and until further notice, DVHT members will have access to the 
following Aetna/CVS Health resources: 

5.  
 Aetna will waive co-pays for all diagnostic testing related to COVID-19. This 

policy covers the test kit for patients who meet CDC guidelines for testing. Members 
should contact their primary care provider to inquire about test availability. Testing is 
not available on a walk-in basis at laboratories (such as Quest and LabCorp), walk-
in clinics (such as CVS MinuteClinic) or at the Delaware Valley Health Trust Center. 
 

 CVS Pharmacy is waiving co-pays for home delivery of prescription 
medications. With the CDC encouraging people at higher risk for COVID-19 
complications to stay at home as much as possible, this is a convenient option to 
avoid going to the pharmacy for refills or new prescriptions. 
 

 For a 90-day period beginning March 6, 2020, Aetna is offering zero co-pays for 
telemedicine visits.  Aetna members can use telemedicine as their first line of 
defense in order to limit potential exposure in physician offices. Cost sharing will be 
waived for all video visits through Aetna-covered Teladoc® offerings (for DVHT/Aetna 
plans that offer TelaDoc®)  and in-network providers delivering synchronous virtual 
care (live video-conferencing). Availability of virtual care depends on provider’s 
technological capabilities. Members should contact their healthcare providers to ask 
whether telemedicine visit is available. CVS MinuteClinic Video visits are available, 
however these services are not covered by insurance. The cost of video visit at CVS 
MinuteClinic is $59. 
 



 Outreach to members most at-risk for COVID-19.  Through existing care 
management programs, Aetna will proactively reach out to members most at-risk for 
COVID-19. Care managers will walk members through what they can do to protect 
themselves, where to get information on the virus, and where to go to get tested. 
 

 Members who are diagnosed with COVID-19 will receive a Care Package 
through Aetna’s Healing Better program.  Eligibility for this program will be 
determined by Aetna through the adjudication of claims with the appropriate 
diagnosis code. Please note DVHT will not be able to override Aetna claim 
determinations for eligibility. If you think you are eligible for the care package, please 
contact Aetna Member Services by calling the number reflected on the back of your 
Aetna ID card. 
 

5. In addition, CVS Health has implemented the following resources to educate members 
about COVID-19 and help address any associated anxiety and stress: 
 
 Opening Crisis Response lines for all Aetna members who may be experiencing 

anxiety related to COVID-19 – 833-327-AETNA / 833-327-2386. 
 Expanding 24×7 access to the Aetna Nurse Medical Line for all Aetna members. 1-

800-556-1555. 
 Web link to CVS Health articles and frequently asked questions concerning COVID-

19: https://cvshealth.com/newsroom/articles/what-you-need-know-about-new-
coronavirus-outbreak. 

 

DVHT Wellness Program Update 

 

 Please expect slight delays in wellness incentive and reimbursement processing. 
For submissions received during March and April, please allow approximately 6-8 
weeks for processing. 

 The Gym Membership Reimbursement requirement of 8 visits per month will be 
“relaxed” for the months of March and April 2020. Members will not need to show 
the required 8 or more visits/workouts in these months to earn a reimbursement 
up to $25 for those particular months. 

 All wellness events and services scheduled through April 30th will be cancelled 
or postponed. The wellness team will be contacting entities with scheduled 
events to reschedule. Events scheduled after April 30th will be addressed as the 
situation progresses. 

 Wellness questions – please email wellness@dvtrusts.com 
 

Kent County and DVHT encourages employees to visit the CDC website as a 

primary source of information on COVID-19 at https://www.cdc.gov/coronavirus/2019-

nCoV/summary.html as well as the Delaware Division of Public Health. 

 

STATE OF DELAWARE RESOURCES: 

As part of Delaware’s response to the ongoing coronavirus disease 2019 (COVID-19) 
outbreak that has impacted many countries, including the U.S., the Division of Public Health 
(DPH) has opened a call center at its State Health Operations Center (SHOC) in Smyrna. The 
call center is open to take questions from the public, schools, medical providers, state agencies 

https://cvshealth.com/newsroom/articles/what-you-need-know-about-new-coronavirus-outbreak
https://cvshealth.com/newsroom/articles/what-you-need-know-about-new-coronavirus-outbreak
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and community organizations. Hours of operation will be 8:30 a.m. to 4:30 p.m. Monday through 
Friday. Hours may be adjusted to accommodate for peak volume. Any changes will be 
communicated through press release and social media communications. 

The call center number is 1-866-408-1899. There is also an email address where individuals 
can submit questions: DPHCall@delaware.gov.  A recorded message will provide instructions 
for persons calling after 4:30 p.m. or on weekends who may have symptoms of concern 

DPH continues to recommend simple, everyday measures that people can take to prevent the 
spread of all infections. CDC’s Dr. Nancy Messenier said in a briefing Tuesday, that the other 
side of stopping the spread of coronavirus disease is not catching it.  These preventive 
measures are:  

 Cough or sneeze into your elbow, not your hand. If you use a tissue, dispose of it right 
away. 

 Wash your hands frequently and thoroughly, including the backs of your hands and 
under your nails. 

 Clean surfaces at home, work or school that you use often. 
 Stay home when you are sick. 
 If you are healthy, the CDC does not recommend buying or using face masks. If you are 

infected, however, a mask can help prevent the spread of a virus. 

Symptoms of COVID-19 can include fever, cough and shortness of breath. The symptoms may 
appear in as few as two days or as long as 14 days after exposure. Reported illnesses have 
ranged from people with little to no symptoms (similar to the common cold) to people being 
severely ill and dying.  

For more information and updates related to COVID-19, visit the DPH website 
at de.gov/coronavirus,  

 

KENT COUNTY LEVY COURT RESPONSE: 

Levy Court Commissioners and County Administrator Michael Petit de Manage continue to 

monitor the COVID-19 situation and will fully cooperate with all instructions resulting from the 

Governor’s State of Emergency declaration.  The County Management Team has been briefed 

on Kent County Policy 8-3: Epidemic/contagious disease response which provides direction for 

management of such situations.   

If necessary, the County Administrator will implement a Business Continuity Response, 

which affords him/her maximum flexibility to maintain County government operations with limited 

available and essential staff. At a minimum, the response plan authorizes building closures or 

reduced operating hours, suspension of absence verification provisions, reassignment of work 

duties and personnel, authorization for overtime, establishment of alternative work 

environments, cancellation of nonessential business travel, implementation of employee health 

assessments, extension of compassionate leave provisions, waiver of limitations for care of sick 

family members, acquisition of supplies necessary to reduce contamination, mandated use of 

protective devices, etc. 

mailto:DPHCall@delaware.gov
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New Video 
Available 

  

  

Tips to Keep Emotions in Check  

in Response to Coronavirus 

We understand you and your employees have many questions and 
concerns regarding the current coronavirus outbreak. Health 
Advocate is here to support you at this difficult time, and we wanted to 
share the below video to help address the emotional and mental health 
effects related to this changing situation. Please feel free to share with 
your employees, and do not hesitate to contact us with any questions. We 
continue to be by your side when you need us most, and we hope this is 
helpful to you and your team. 

In good health, 
Health Advocate 

  

    

Click Below to View Video

 

 

    

http://cl.s7.exct.net/?qs=1410b6cab3cc384290bef10fe2405f1ecf2e9d281d7b70d919b89198b232274195352c80d95c8320af41c814a89e0cb4


 

 

 

  

  
  

 

 
Click here for our award-winning healthcare blog  

 
 

 
 

 
 

  

 
 

Health Advocate makes healthcare easier for 

over 12,500 organizations and their members 

by leveraging a combination of personal 

support, data and technology to engage people 

in their health and well-being. 

HealthAdvocate.com 
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If you’re sick, stay home, rest, and remember to:

Cover your coughs 
and sneezes with a 
tissue or your sleeve.

Employers: Consider offering flexible leave and telework policies.
Make it easier for your staff to stay home when they’re sick  

or caring for a sick family member

Wash your hands  
often with soap  
and water.

Talk to your  
supervisor about  
working from home.

DON’T SPREAD 
GERMS AT WORK

For more information: www.cdc.gov/npi  |  1-800-CDC-INFO (232-4636)  |  www.cdc.gov/info
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For more information: www.cdc.gov/COVID19

What you need to know about 
coronavirus disease 2019 (COVID-19) 

What is coronavirus disease 2019 (COVID-19)? 
Coronavirus disease 2019 (COVID-19) is a respiratory illness 
that can spread from person to person. The virus that causes 
COVID-19 is a novel coronavirus that was first identified 
during an investigation into an outbreak in Wuhan, China.

Can people in the U.S. get COVID-19? 
COVID-19  is spreading from person to person in China, 
and limited spread among close contacts has been detected 
in some countries outside China, including the United 
States. At this time, however, this virus is NOT currently 
spreading in communities in the United States. Right now, 
the greatest risk of infection is for people in China or people 
who have traveled to China. Risk of infection is dependent 
on exposure. Close contacts of people who are infected are 
at greater risk of exposure, for example health care workers 
and close contacts of people who are infected with the virus 
that causes COVID-19. CDC continues to closely monitor 
the situation.

Have there been cases of COVID-19 in the U.S.? 
Yes. The first case of COVID-19 in the United States was 
reported on January 21, 2020. The current count of cases 
of COVID-19 in the United States is available on CDC’s 
webpage at https://www.cdc.gov/coronavirus/2019-ncov/
cases-in-us.html.

How does COVID-19 spread? 
The virus that causes COVID-19 probably emerged from an 
animal source, but now it seems to be spreading from person 
to person. It’s important to note that person-to-person 
spread can happen on a continuum. Some diseases are highly 
contagious (like measles), while other diseases are less so. At 
this time, it’s unclear how easily or sustainably the virus that 
causes COVID-19 is spreading between people. Learn what 
is known about the spread of newly emerged coronaviruses 
at https://www.cdc.gov/coronavirus/2019-ncov/about/
transmission.html. 

What are the symptoms of COVID-19?
Patients with COVID-19 have had mild to severe respiratory 
illness with symptoms of
• fever
• cough
• shortness of breath

What are severe complications from this virus? 
Many patients have pneumonia in both lungs.

How can I help protect myself? 
The best way to prevent infection is to avoid being exposed 
to the virus that causes COVID-19. 

There are simple everyday preventive actions to 
help prevent the spread of respiratory viruses. 
These include
• Avoid close contact with people who are sick.
• Avoid touching your eyes, nose, and mouth with 

unwashed hands. 
• Wash your hands often with soap and water for at least 20 

seconds. Use an alcohol-based hand sanitizer that contains 
at least 60% alcohol if soap and water are not available.

If you are sick, to keep from spreading respiratory 
illness to others, you should
• Stay home when you are sick. 
• Cover your cough or sneeze with a tissue, then throw the 

tissue in the trash. 
• Clean and disinfect frequently touched objects 

and surfaces.

What should I do if I recently traveled to China 
and got sick? 
If you were in China within the past 14 days and feel sick 
with fever, cough, or difficulty breathing, you should seek 
medical care. Call the office of your health care provider 
before you go, and tell them about your travel and your 
symptoms. They will give you instructions on how to get care 
without exposing other people to your illness. While sick, 
avoid contact with people, don’t go out and delay any travel 
to reduce the possibility of spreading illness to others.

Is there a vaccine? 
There is currently no vaccine to protect against COVID-19. 
The best way to prevent infection is to avoid being exposed 
to the virus that causes COVID-19. 

Is there a treatment? 
There is no specific antiviral treatment for COVID-19. 
People with COVID-19 can seek medical care to help 
relieve symptoms.

https://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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For more information: www.cdc.gov/COVID19

What to do if you are sick with 
coronavirus disease 2019 (COVID-19) 

If you are sick with COVID-19 or suspect you are infected with the virus that causes COVID-19, follow 
the steps below to help prevent the disease from spreading to people in your home and community. 

Stay home except to get medical care 
You should restrict activities outside your home, except for 
getting medical care. Do not go to work, school, or public areas. 
Avoid using public transportation, ride-sharing, or taxis.

Separate yourself from other people and animals in 
your home
People: As much as possible, you should stay in a specific room 
and away from other people in your home. Also, you should use 
a separate bathroom, if available.

Animals: Do not handle pets or other animals while sick. See 
COVID-19 and Animals for more information.

Call ahead before visiting your doctor 
If you have a medical appointment, call the healthcare provider 
and tell them that you have or may have COVID-19. This will 
help the healthcare provider’s office take steps to keep other 
people from getting infected or exposed.

Wear a facemask
You should wear a facemask when you are around other people 
(e.g., sharing a room or vehicle) or pets and before you enter 
a healthcare provider’s office. If you are not able to wear a 
facemask (for example, because it causes trouble breathing), 
then people who live with you should not stay in the same room 
with you, or they should wear a facemask if they enter 
your room.

Cover your coughs and sneezes 
Cover your mouth and nose with a tissue when you cough or 
sneeze. Throw used tissues in a lined trash can; immediately 
wash your hands with soap and water for at least 20 seconds 
or clean your hands with an alcohol-based hand sanitizer that 
contains at least 60 to 95% alcohol, covering all surfaces of your 
hands and rubbing them together until they feel dry. Soap and 
water should be used preferentially if hands are visibly dirty.

Avoid sharing personal household items 
You should not share dishes, drinking glasses, cups, eating 
utensils, towels, or bedding with other people or pets in 
your home. After using these items, they should be washed 
thoroughly with soap and water. 

Clean your hands often
Wash your hands often with soap and water for at least 20 
seconds. If soap and water are not available, clean your hands 
with an alcohol-based hand sanitizer that contains at least 60% 
alcohol, covering all surfaces of your hands and rubbing them 
together until they feel dry. Soap and water should be used 
preferentially if hands are visibly dirty. Avoid touching your 
eyes, nose, and mouth with unwashed hands.

Clean all “high-touch” surfaces every day
High touch surfaces include counters, tabletops, doorknobs, 
bathroom fixtures, toilets, phones, keyboards, tablets, and 
bedside tables. Also, clean any surfaces that may have blood, 
stool, or body fluids on them. Use a household cleaning spray 
or wipe, according to the label instructions. Labels contain 
instructions for safe and effective use of the cleaning product 
including precautions you should take when applying the 
product, such as wearing gloves and making sure you have good 
ventilation during use of the product.

Monitor your symptoms
Seek prompt medical attention if your illness is worsening (e.g., 
difficulty breathing). Before seeking care, call your healthcare 
provider and tell them that you have, or are being evaluated 
for, COVID-19. Put on a facemask before you enter the facility. 
These steps will help the healthcare provider’s office to keep 
other people in the office or waiting room from getting infected 
or exposed. 

Ask your healthcare provider to call the local or state health 
department. Persons who are placed under active monitoring or 
facilitated self-monitoring should follow instructions provided 
by their local health department or occupational health 
professionals, as appropriate. 

If you have a medical emergency and need to call 911, notify 
the dispatch personnel that you have, or are being evaluated 
for COVID-19. If possible, put on a facemask before emergency 
medical services arrive.

Discontinuing home isolation
Patients with confirmed COVID-19 should remain under home 
isolation precautions until the risk of secondary transmission 
to others is thought to be low. The decision to discontinue home 
isolation precautions should be made on a case-by-case basis, 
in consultation with healthcare providers and state and local 
health departments.

https://www.cdc.gov/coronavirus/2019-ncov/faq.html#2019-nCoV-and-animals
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