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 June 2015 Kent Connections  

 A Newsletter Published by Kent County Levy Court for its Employees            June 2015 

Employee of the Month: Kathy Phinney 
The Kent County department heads have selected KATHY J. PHINNEY from the Department of Ad-

ministration as the June 2015 Employee of the Month.  
 Kathy, a Kent County employee since May 1994, is the Senior Secretary in the 
County Administrator’s Office primarily responsible for greeting visitors in person and 
over the telephone, managing the meeting schedules for the County Administrator and 
Levy Court Commissioners, managing the County Dog License Program and the County 
Conference Center schedule, and assisting with the assembly of weekly Levy Court 
meeting packets.  She was previously honored as Employee of the Month in July 2002 
and August 1997.  

On a daily basis, Kathy consistently provides a favorable first impression when calling or visit-
ing the County Administrator’s Office. She is a critical link between the public and the valuable ser-
vices offered by the County. She often fields calls from residents seeking information not only about 
the County but about State agencies and City services. 

Even after 20 years, Kathy is eager to expand her skills and grow 
in her service to Kent County.  She recently completed 40 Hours of train-
ing with the International Institute of Municipal Clerks under the auspices 
of the Institute for Public Administration at the University of Delaware in 
pursuit of the nationally recognized Municipal Clerk Certification.  

According to County Administrator MICHAEL PETIT de MANGE, 
“Kathy is an outstanding employee who can be counted on to deliver high 
quality and friendly customer service to our citizens and to her colleagues.  
We are fortunate to have Kathy as part of the Kent County Team and she 
is very deserving of this recognition.”  

Congratulations Kathy on a job well done! 

Levy Court shows thanks w/annual picnic 
By Allan Kujala, Personnel Director 

The sincere appreciation and high regard Levy Court Commissioners hold for each employee is 

demonstrated in a number of ways throughout the year via competitive salary and benefits, individual 
recognition, employee service awards, employee Christmas luncheon, and the annual Employee Ap-
preciation Picnic scheduled for Wednesday, June 10 from 11:30 a.m. to 1:30 p.m. in the park area 

located north of the Administrative Complex build-
ing. If it rains, the picnic will be postponed for one 
week—June 17.  
 This year, the County employee-only event 
organized by the Employee Council, will once again 
feature traditional picnic fare including grilled 
(Continued on Next Page) 
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High Praise  n 
Kudos to PATRICK QUILLEN and DARIN JONES, 
Parks & Recreation Division, for an e-mail to the 
County Administrator from a teacher at John S. 
Charlton School praising the two employees for 
setting up a generator to operate a breathing ma-
chine for one of the asthmatic students during a 
recent field trip to Brown’s Branch County Park.   A 
great example of outstanding customer service!  

Employee Picnic 
(Continued from Page 1) 

hamburgers and all-beef hotdogs. Side dishes 
include baked beans, broccoli salad, macaroni 
salad, chips,  bottled water, and cake.  
 The annual picnic is always a popular 
activity for employees, but County business con-
tinues to operate as staff members work in shifts 
to cover offices.  Be sure to make arrangements 
with co-workers and supervisors to manage cus-
tomer service needs during the picnic.  
 Back again this year by popular demand, 
employees are encouraged to drive their souped 
up, unique, or sporty automobiles to work and 
park in the designated area on the north side of 
the Administrative Complex. In addition the 
event will feature a 50/50 raffle. The drawing 
will be held at 3:30 p.m.   

Decision gives McKenna 4-year term 
By Allan Kujala, Personnel Director 

While most people are now focused on the up-

coming presidential race in 2016, the final 2014 
election results for Kent County Recorder of 

Deeds remained unclear until last month.  
 The Delaware Supreme Court reversed 
the decision of Superior Court Judge Robert 
Young, who had ordered a recount and found 
that the election results were tied, in favor of the 
original decision of the Kent County Board of 
Canvass, which had determined after a recount 
that incumbent Recorder of Deeds BETTY LOU 
McKENNA had won a fourth term with a two 
vote edge. 
 On election night, McKenna had appar-
ently lost the race by two votes, but an automat-
ic recount two days later conducted by the 
Board of Canvass put her on top by two votes. 
Her opponent, Lamar Gunn, challenged the re-
sults in Superior Court, which resulted in more 

recounts and finally a tie, when a single absentee 
ballot with a lightly marked box was counted for 
McKenna. Mr. Gunn then appealed the results  
to the Supreme Court.  

 As the legal wrangling 
dragged on Governor Jack 
Markell finally exercised his 
authority on the last possible 
day to break the tie and ap-
pointed McKenna to the post 
until the next election in two 
years. She was sworn in on 
January 6, 2015 the first day 
of the new term.  
 With the Supreme 
Court’s decision that the 
Board of Canvass is the final 
arbiter of such disputes, 
McKenna will now serve a 
full four-year term. She took 
a new oath of office at a cere-
mony in the Administrative 

Complex on May 21. 
 “I am glad that it’s finally over,” said 
McKenna. “We made history, but it proves that 
every vote counts. I thank everyone that support-
ed me and offered best wishes during this or-
deal. I especially thank my staff, Levy Court, and 
all the County employees.” 

Kent County Recorder of Deeds Betty Lou McKenna (left) takes the oath of office 
for a four-year term from Justice of the Peace Pam Darling (right) last month 
with her niece Karen Darling holding the Holy Bible.  
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New health ins. premiums deducted in June 
By Allan Kujala, Personnel Director 

Most employees will see a new deduction on 

their next paystub with the imple-
mentation of a $30 per month cost 
share for health insurance. In addi-
tion, any dependent changes com-
pleted during open enrollment will 
be reflected in the deduction line, 
but coverage is not effective until 
July 1.  
 Kent County’s group health 

insurance policy with Highmark Blue Cross Blue 
Shield Delaware, Inc. featuring a 16.9% premi-
um increase was renewed in April after a com-
petitive quotation process. That increase prompt-
ed Levy Court to implement a first-time $30 per 
month premium cost share for individual cover-
age, which in turn increased the employee & de-
pendent premiums by a like amount.   
 The Exclusive Provider Organization/ 
Modified HRA option did not change significant-
ly except for a $50 increase in the emergency 
room copayment—up from $100 to $150.  
 The County will continue to fully self-
fund the “Modified” Health Reimbursement Ac-
count maximum outlay of $5,000 per individu-
al/$10,000 per individual with dependent cover-
age, so employees only pay the normal co-
payments and should not pay any other costs at 
the point of service. If a provider insists that the 
HRA deductible be paid, explain that Highmark 
Blue Cross Blue Shield will pay the full $5,000 
deductible/co-insurance and the County reim-
burses the insurance company.   
 The prescription copayments will remain 
$10 for generics, $25 for brand name, and $50 
for non-formulary drugs. The Medco/Express 
Scripts mail order prescription copayment will 

remain $20/$50/$100 for a 90-day supply.  La-
boratory type services (diagnostic blood work, 
urinalysis, etc.) can only be performed at Lab-
Corp and medical service providers must be a 
member of the national Blue Cross Blue Shield 
network. Medical cashback for employees waiv-
ing County health insurance remains at 
$100/month. 
 Many retirees under age 65 have a slight-
ly lower pension check this month with imple-
mentation of the new $30 per month cost share. 
Highmark did not increase the Medicare supple-
ment premium, so there are no Medic-fill  cover-
age changes for FY16.  

FY2016 MONTHLY RATES 

(deducted beginning June 1,, 2015) 
EMPLOYEE & 

SPOUSE 
COVERAGE 

EMPLOYEE & 
CHILD(REN) 
COVERAGE  

EMPLOYEE &  
FAMILY  

COVERAGE 

EMPLOYEE/ 
RETIREE Only 

COVERAGE 

Blue Advantage (EPO/HRA) $350.00/mo. $164.95/mo. $482.18/month $30.00/month 

MEDICARE SUPPLEMENT $186.42/mo.   $0/month 

Delta Dental of Delaware   $35.00/month + $3.10 $3.10/month 

SUMMER DeSAULNIERS, Paramedic II in the 
Emergency Medical Services Division, graduated 
from Delaware Technical & Community College on 
May 18, 2015 with an Associates degree in Nurs-
ing. 
SIERRA (WASSON) HORNEY, Paramedic I in the 
Emergency Medical Services Division, graduated 
from Delaware Technical & Community College on 
May 18, 2015 with an Associates degree in Allied 
Health and Emergency Medicine. 
President P. BROOKS BANTA’s granddaughter in-
law Erika Burnett graduated on May 15, 2015 
from George Mason University with a Masters in 
Anthropology.  His grandson, Chester Burnett, will 
be graduating on June 5, 2015 from Sanford 
School in Hockessin and will be attending Mary 
Mount University. 
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 Kent County staff on the Move... 

Congratulations o 
Congratulations to SIERRA WASSON (Paramedic 
I) and her husband Jacob Horney upon their mar-
riage on May 2, 2015 at Saint Mary of the As-
sumption Church in Hockessin. A reception was 
held at the Carriage House at Rockwood State 
Park in Wilmington.  A honeymoon is planned in 
September to Coco Bay, Antigua. Best wishes. 

: 
New Hires 

 

MARIE BETTY LAFORTUNE 
Engineering Project Manager I  
Grade 11 
Department of Public Works 
Engineering Division 
05/18/2015 

 
VINCENT PARSONS Jr. 

Permit Technician I  
Grade  7 

Department of Planning Services 
Inspections & Enforcement Division 

05/18/2015 
 

Transfers/Reassignments 
 

KIMM DIXON 
Property Specialist I, Grade 7 
from Cashier 
Department of Finance 
Assessment Office 
05/04/2015 

 
HOLLY MALONE 

Tax Clerk  II, Grade 7 
from Deputy Recorder of Deeds 

Department of Finance 
Tax Office 

05/11/2015 
 
MICHELE LAPINSKI 
Library Technician II, Grade 8 
from Account Specialist II 
Department of Community Services 
Libraries Division 
05/25/2015 

 
Promotion 

 

ALEX SHEHU 
Paramedic II, Grade 11 

From Paramedic I, Grade 10 
Department of Public Safety 

Emergency Medical Services Division 
05/03/2015 

 

Resignations 
 

WILLIAM “ROB” PIERCE 
Engineering Project Manager I 
Grade 11 
Department of Public Works 
Engineering Division 
05/01/2015 
 

JORDAN BLISS 
Paramedic I 

Grade 10 
Department of Public Safety 

Emergency Medical Services Division 
05/13/2015 

 
DERRICK FOUNTAIN 
Custodian 
Grade 3 
Department of Public Works 
Facilities Management Division 
05/19/2015 
 

Milestones 
 

JOHN WEBB 
15 years 

Environmental Technician II 
Department of Public Works 

Wastewater Facilities Division 
05/01/2000 

 
ANA  ITURRIAGA 
10 years 
Custodian 
Department of Public Works 
Facilities Management Division 
05/02/2005 
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‘Wall that heals’ to visit Complex  

By Kia Evans, Public Information Officer 

The names of American men and women who 

made the ultimate sacrifice 
during the War in Vietnam, are 
etched in black granite on the 
Vietnam Veterans Memorial in 
Washington, D.C. 
  A half-size replica of the 
Washington, D.C. memorial, 
visits Kent County Veterans 
Memorial Park at 9 a.m., 
Thursday, July 2, through 9 
a.m., Monday, July, 6. The wall 
visit is hosted by the Delaware 
Commission of Veterans. 
  Bearing the names of 
more than 58,000 Americans 
from 50 states, the District of 
Columbia, and Territories of 
Guam, Puerto Rico and Ameri-
can Samoa, the memori-
al honors the "courage, sacri-
fice and devotion to duty and 
country," of all who answered 
the call to serve during the 
longest war in U.S. history. 

"The Moving Wall" has 
been touring the country for 
almost thirty years. When John 
Devitt attended the 1982 dedi-
cation in Washington, he felt 
the positive power of "The 
Wall." He vowed to share that 
experience with those who did 
not have the opportunity to go 
to Washington.  
  Devitt, Norris Shears, 
Gerry Haver, and other Vi-
etnam veteran volunteers built 
The Moving Wall. It went on 
display for the first time in Ty-
ler, Texas in October of 1984. 
Two structures of The Moving 
Wall now travel the country 
from April through November, spending about a 

week at each site.  
By separating the issue of individuals 

serving in the military during 
the Vietnam era, and U.S. poli-
cy carried out there, the Vi-
etnam Veteran's Memorial 
Fund hoped to begin a process 
of national reconciliation. Two 
members of the U.S. Senate, 
Charles Mathias (R-Md.) and 
John Warner (R-Va.), took the 
lead in Congress to enact legis-
lation providing three acres in 
the northwest corner of the 
National Mall as a site for the 
Memorial.  It was dedicated on 
Nov. 13, 1982. 
  The Vietnam Veteran's 
Memorial Fund, Inc., is the 
501 (c)(3) nonprofit organiza-
tion authorized by Congress in 
1980 to fund and build the 
Vietnam Veterans Memorial in 
Washington, D.C. Incorporated 
on April 27, 1979 by a group 
of veterans led by Jan C. 
Scruggs, who was wounded 
and decorated for service in 
Vietnam, the organization 
sought a tangible symbol of 
recognition from the American 
people for those who served in 
the war. 
 Dave Skosic, a Vietnam 
War veteran, Dover resident 
and event organizer, has visit-
ed the D.C wall three times. 
"It's a moving experience. It's 
like being in church, people 
are very quiet," Skosic said. 
 The set up, display, and 
dismantling of the Moving 
Wall will require closure of 
Levy Court Lane behind the 
Administrative Complex on 

July 1 beginning at 8 a.m. through July 7.  

The Wall Replica: Half-scale repli-
ca of the Vietnam Veterans Memori-
al Wall in Washington D.C., approx-
imately 250 feet in length. 
 The replica is constructed of 
powder-coated aluminum, support-
ed by an aluminum frame, and is 
made up of 24 individual panels. 
 As on The Washington, 
D.C., wall, names on The Wall That 
Heals are listed by day of casual-
ty. Beginning at the center/apex, the 
names start on the East Wall (right-
hand side) working their way out to 
the end of that wing, picking up 
again at the far end of the West 
Wall (left-hand side) and working 
their way back to the center/apex, 
joining the beginning and end of the 
conflict at the center. 
The Mobil Education Cen-
ter: When emptied, the 53-foot trail-
er that transports the wall becomes 
an external museum. Information 
cases display photos of service 
members whose names are found 
on The Wall, along with letters and 
memorabilia left at The Wall in D.C. 
The Museum also includes a map 
of Vietnam and a chronological 
overview of the conflict in Vietnam. 
The exhibits tell the story of the Vi-
etnam War, The Wall and the era 
surrounding the conflict, and are 
designed to put American experi-
ences in Vietnam in a historical and 
cultural context. 
The Information Tent: A 20' x 20' 
white canvas tent, attached to the 
trailer, serves as an information 
center. 
For additional information on the wall 
that heals, go to www.vvmf.org 

http://www.vvmf.org/
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Name: KATHY J. PHINNEY 
Job: Senior Secretary 
Years with the County: 21 years  
Education: High School Graduate 
My role as a County employee: Greeting 
Customers, Issuing Dog License, arranging meet-
ings for County Administrator and Commission-
ers, room schedules, conference arrangements, 
and more. 
What keeps my job interesting: 
Working with County Administrator and 
staff, Commissioners and public. 
What gives me a sense of accom-
plishment on the job: Having people 
smiling when they leave this office. 
Professional advice I would like to 
offer to other County employees: 
Keep trying, you can do whatever you set 
your mind to. 
Family: Brother, sister, nieces, and my 4 legged 
girls, Brandy and Kasey 
Civic involvement: Cheswold Ladies Auxiliary 
After work I enjoy: A cold one! 
Favorite old movie: Day after Tomorrow 
Favorite TV show:  NCIS - All of them 
Favorite sport: Football 
Favorite music: Classic Rock 
Favorite Kent County restaurant: Trevi’s 
in Smyrna 
Favorite Kent County event: Safe Summer 
Day 

Three people (living or dead) I’d invite 
to dinner: My Mom, Dad and my husband 
I’m most proud of: My second nieces, Kayla 
(Hockey) and Cassidy (Soccer) 
Pet peeve: Don’t lie to me 
If I’ve learned one thing in life, it’s:  
Don’t take anything for granted.  Here today, 
gone tomorrow. 

Life goals and values important to 
me: Happiness & Honesty 
Characteristics and values im-
portant to me: Honesty & Truthfulness 
Who has had the most impact on 
my life:  My sister Bonnie 
Personal goals I have accomplished 
or would like to accomplish: To re-
tire from Kent County and enjoy good 
health. 

If I could have been in any profession of 
my choosing, I would have been a/an: 
Professional dancer 
If I would have two wishes, they would 
be: To win the lottery to help people and have 
peace on earth. 
You’d be surprised to learn that I: can be 
shy at times 
The most adventurous thing I’ve ever 
done is: To ride on the back of a Harley to 
Sturgis, South Dakota 7 times  
The most adventurous thing I’ve ever 
done is: Drove to Washington State by myself 
after I graduated. 

Employee Of the Month—INSIGHT 

By Allan Kujala, Personnel Director 

In the rush to take a well deserved vacation dur-

ing the summer months, don’t 
forget that the timing is at the 
discretion of the Department 
Head, so it is wise to plan early 
and promptly get approval of 
desired dates. 
 County employees en-

joy a liberal vacation benefit with days off ac-
crued for full time employees in their first 
through fourth year earning 10 work days per 

year; fifth through ninth year accrue 15 days 
annually; 10th through 14th year accrue 18 days 
annually; 15th through 19th year accrue 21 days 
annually; 20th through 24th year accrue 24 days 
annually.;  25 or more years accrue 27 days an-
nually. 
 The vacation year begins on the hire date 
and employees can accumulate up to a maxi-
mum of 240 hours of annual leave for 40-hour 
employees. Exempt employees may accrue up to 
480 hours.  
 For more information about any County 
benefit, please contact the Personnel Office. 

Don’t pack bags until vacation dates okayed 
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Librarians consult many book lists: 

The New York Times Bestsellers, Oprah, 
The Library Journal…Recently I came 
across a list of best-selling books and 
book series of all time according to 
Wkikpedia.   
 Taking The Bible and The Ko-
ran  out of the mix, what book comes 
to mind when you think of the best-
selling book of all time?  I was sur-
prised by the answer: Apparently Brit-
ish writers rule!   
 Charles Dickens tops the list 
with A Tale of Two Cities.  First pub-
lished in 1859, this is the tale of one 
family’s suffering during the French 
Revolution. 

J.R.R. Tolkein made the top 
ten list twice, at second 
for The Lord of the Rings 
and seventh with The 
Hobbit. These are the 
books that inspired the 
epic motion pictures and 
are often referred to as 
iconic high-fantasy novels.   

The Lord of the Rings began as a sequel to 
Tolkein’s 1937 fantasy novel The 
Hobbit but evolved into a three-
volume set:  The Fellowship of the 
Ring, The Two Towers, and The Re-
turn of the King.  The story takes 
place in Middle-earth and de-
scribes the War of the Ring 
through the point-of-view of the 

characters, primarily through the 
eyes of hobbits and their compan-
ions. 
 The Little Prince by Antoine 
de Saint-Exupery is philosophical 
novella in which a pilot stranded in 
the desert meets a young prince 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Best selling books have British accents 

who has fallen to Earth from a tiny planet.   
Harry Potter and the Philosopher’s Stone 

(published in the United States as Harry Potter 
and the Sorcerer’s Stone) is the first 
novel in the Harry Potter series and 
J.K. Rowling’s debut novel.  It is 
the story of Harry Potter, a young 
wizard who discovers his magical 
heritage in his first year at Hog-
warts School of Witchcraft and 
Wizardry.  It was first published in 
1997. 

In 1939, And Then There Were None was 
published mystery writer Agatha Christie.  Ten 
characters are invited to an island under a varie-
ty of pretexts. Using a nursery rhyme as the  
(Continued on Next Page) 
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STACKS 

 

03 Danielle Lamborn, Planning Services/GIS 
03 April Durham, Public Works/Facilities Mgt. 
06 Mark Wood, Public Works/WWF 
10 David Nesbit II, Public Safety/EMS 
11 Kimberly Dixon, Finance-Assessment 
15 P. Brooks Banta, Levy Court President 
21 Barbara Rapp, Finance-Accounting 
22 Mike Rigby, Comm. Services/Parks & Rec 
27 Nathan DeCento, Public Safety/EMS 
27 Mike Messick, Public Safety/EMS 
27 Gina Schulties, Plan. Srvs/Insp. & Enforce. 
30 Summer Desaulniers, Public Safety/EMS 

JULY 
01 Angela Wise, Finance-Accounting 
02 Michael Lynch, Public Works/WWF 
03 Kristopher Connelly, Plan. Services/Planning 
05 Wallace Wootten, Public Works/WWF 

KENT COUNTY BIRTHDAYS 
05 Lisa Schlauch, Public Safety/EMS 
07 Shawn O’Toole, Public Works/WWF 
09 Thomas Williams, Pub. Safety/Emer. Comm 
11 Lisa Cooper, Finance-Tax 
12 William Travers, Public Works/WWF 
15 David Grygo, Public Safety/Emer. Comm. 
16 Jeff Outten, Public Safety/Emer. Comm. 
17 Teresa Carter, Finance-Accounting 
18 Brandon Naylor, Public Safety/Emer. Comm. 
19 Michael Harrington, Public Works/Eng. 
23 Scott Tanner, Plan. Services/Insp. & Enforce. 
25 Wayne McCarty, Comm. Services/Parks&Rec 
25 William Vincent, Public Works/WWF 
25 Cindy Grygo, Public Safety/EMS 
26 Marti Stansbury, Plan. Services/Planning 
29 Ruby Farmer, Finance-Tax 
30 Lloyd Runser, Public Works/WWF 
31 Stella Padilla, Public Works/WWF 
31 Kenneth Kelly, Public Safety/EMS 
 

(Continued from Page 7) 

framework for the plot, each charac-
ter is killed as punishment for a past 
crime.  Nobody appears to be alive 
by the end of the book, which in-
cludes a reveal by the writer at the 
end to share how the killings took 
place and who was responsible. 
 Dream of the Red Chamber 

(also called The Story of the Stone) 
is considered a masterpiece of Chi-
nese literature and was written by 
Cao Xueqin in the middle of the 18th 
century during the Qing  Dynasty.  
There is a field of study devoted 
exclusively to this work called 
“redology.” 

She: A History of Adventure is a novel by 
Rider Haggard that was first published as a seri-
alized story in The Graphic magazine in 1886 
and 1887 and which has been in print ever 
since.  Horace Holly and his ward Leo Vincey 

enter a lost African kingdom where 
they meet the mysterious Ayesha, 
an all-powerful “She-Who-Must-Be-
Obeyed.”   
 The Lion, the Witch, and the 
Wardrobe by C.S. Lewis was the first 
of seven novels in The Chronicles of 
Narnia.  The tale is set in Narnia, a 

fantastical world populated by talking animals 
and mythical creatures ruled by the White 
Witch.  Four siblings discover a portal to Narnia 
and embark on adventures that seem to fulfill an 
ancient prophecy. 

The Da Vinci Code by Dan Brown unrav-
els a mystery that begins with a 
murder in the Louvre Museum 
in Paris.  Soon the globetrot-
ting investigators are caught up 
in a battle between the Priory 
of Sion and Opus Dei over al-
ternative religious history.   

Enjoy reading in the summer sunshine!  
If you need a reading recommendation, you 
could consult a book list…or ask your local li-
brarian for a recommended read! 
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By Michael Benner, Network Administrator 

This month I thought we would focus the Tech 

Talk article on the new infrastructure changes 

coming to us here at Kent County.  The IT office 
has been working hard over the last several 
months analyzing our current environment.  A 
lot of time and effort has been dedicated to com-
ing up with a viable, cost effective plan to up-
date and modernize our infrastructure in an ef-
fort to speed up and streamline all the data that 
we pass back and forth to one another every 
day. 

In our current situation it would seem 
that not too much has changed in the past sever-
al years and this is mostly true. However it’s also 
completely normal. IT infrastructure can be a 
very complex subject and a very expensive one 
as well.  So obviously you would want to main-
tain your existing equipment as long as possible.  
However the time has come where we have out 
grown this equipment and it’s time for some-
thing that will be a better fit for us now and in 
the years to come. 

Our first major project that will be get-
ting underway in just a few weeks from now is a 
complete switch replacement here at the Admin-
istrative Complex. This is a pretty complicated 
and major undertaking but the benefits to us 
will be worth it. So perhaps I should first explain 
what these switches do. In a nut shell, these 
switches make it possible for every piece of 
equipment we have to talk to every other piece 
of equipment. Every workstation, server, tele-
phone, printer, scanner, camera, etc., even your 
cell phone if it connects to our WIFI will in some 
way pass through this equipment. These new 
devices have a significant performance increase 

Networks fixes mean faster speed! 
over our current gear.  Now, I could get into a 
bunch of techno mumbo jumbo like redundant 
864G processing supervisors, data\power stack-
ing and all that stuff, but that would put us all to 
sleep. What it all really means is blazing fast 
speeds and if you have a bit of geek in you like 
me, it’s pretty sweet stuff. 

I know up to this point we have sort of 
been focusing on the Administrative Complex.  
So all you folks at the other locations around the 
County, don’t fret, we have plans for you as 
well. Like a complete virtualization of all our 
servers at all locations, or as close to complete 
virtualization as we can get.  

And just in case you’re wondering what 
that means, well, to start with it means building 
up our server farm with some pretty powerful 
servers. Essentially we will take all 22+ physical 
servers and collapse them into just a handful. In 
this way we can have greater control over the 
performance of each of these. Let’s say one serv-
er starts running a bit slow because it needs 
more horsepower. Since all the virtual servers 
have access to the physical components, with a 
flick of a switch we assign it more horsepower. If 
a physical server dies for any reason we can au-
tonomously migrate those virtual servers to a 
new piece of hardware in the farm, almost in-
stantly.  This kind of control can really benefit us 
in a disaster recovery scenario.  

There are a lot of other long term bene-
fits to this type of configuration, like a substan-
tial reduction in power consumption since we’ll 
be running significantly fewer physical servers, 
which leads to even more power savings just in 
cooling the datacenters and server rooms.  Less 
equipment heating up the room means the A/C 
doesn’t have to work nearly as hard.  The list of 
benefits goes on and on and it will take a little 
time and a whole lot of effort to achieve this 
kind of stability and control but rest assured, 
we’re on it and determined to make it happen. 

Moving on, we still have a few more rab-
bits to pull out of our digital hat.  Remember the 
talk about retiring Novell and GroupWise?  We 
didn’t forget.  It’s coming, just a little more pa-
tience.  But why are we moving away Novell and 
(Continued on Next Page)  
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(Continued from Page 9) 

GroupWise? To be honest, Novell is a dying plat-
form and has been for some time now.  New de-
velopment on GroupWise has been nearly non-
existent for several years.  With less than 3% 
market share, they just can’t commit the re-
sources to make it a viable system again.  So on-
ward we go.  You probably remember a few 
folks on the team coming around and adding 
your PC to Active Directory and when they were 
finished you probably thought, “That’s it, big 
deal.”  Well, all things in due time. That was just 
a stepping stone to retiring Novell and setting 
the stage for Exchange email (commonly re-
ferred to as Outlook). 
 Retiring Novell/GroupWise and going 
totally to an Active Directory/Exchange system 
will give us some pretty cool capabilities when it 
comes to collaboration and functionality that we 
just can’t take advantage of right now.   
 We’ll also be able to get our email on our 
cell phones without having to purchase a sepa-
rate app like you do with GroupWise.  And we’ll 
have full calendar integration on our cell 
phones.  We will also have the ability to inte-
grate some features into our Cisco phone sys-
tem.  Like synchronized address books.  No more 
address book for this and contact list for that 
and so on.   
 It also makes IT’s job easier with central-
ized management.  We could update any change 
in information at one place instead of 3, 4 or 
more different systems. Later on we can add oth-
er features like when a new employee is hired 
they can be added to Active Directory and auto-
magically a phone extension is created and con-
figured or modified for them.  The list is endless. 

But even that is not all; hopefully there 
will be a few more surprises we can throw into 
the mix as we go.  It’s certainly an ambitious 
plan but we have to lay the foundation first.  So 
it looks like it’s going to be a very busy summer 
for IT.      **0891**   **9395**   **6423** 

SHELBY BURD’s daughter Staci Edwards graduat-
ed from Wilmington University on May 17, 2015 
with a Masters of Education in Instruction.  She is 
currently a teacher in the Caesar Rodney School 
District.   
JASON’S COURTNEY’s daughter Stephany Court-
ney will graduate on June 6, 2015 from Caesar 
Rodney High School.  She will be attending Al-
bright College to play soft ball, and she will be ma-
joring in Criminology/Criminal Justice. 
KIMBERLY DIXON’s son Daniel Alan Koehler grad-
uated May 9, 2015 with Special distinction from 
University of Oklahoma with a Bachelor’s Degree 
in Environmental Engineering.  He is now working 
on his Master’s degree and will be completing a 
residency this summer as a Research Assistant. 
RICKY HARDY’s daughter Novita M. Hardy will 
graduate on June 6, 2015 from Caesar Rodney 
High School. She has been accepted into the pres-
tigious American Musical and Dramatic Academy 
(AMDA) in Manhattan New York for the Fall 
2015 semester. Novita has aspirations for a career 
on Broadway!  
MARGO MANGIAMELE-ORLANDO’s nephew Mar-
io Orlando graduated from Wilmington University 
on May 17, 2015 with a Bachelor’s degree in Edu-
cation. Her nephew Daniel Taylor graduated May 
19, 2015 with honors from Middletown High 
School. He will be attending University of Dela-
ware majoring in Finance.  His first semester he 
will be in Rome Italy. 
KEVIN SIPPLE’s son, Ryan Sipple will be graduat-
ing with honors from Lake Forest High School  on 
June 5, 2015. He will be attending Delaware State 
University. His son Tyler Sipple graduated on May 
27, 2015 from the University of Delaware with an 
Associates of Arts Degree.      
AUDREY STANFORD’s cousin Jordan Franklin will 
be graduating from Caesar Rodney High School on 
June 6, 2015.  He will be attending college in the 
fall. 
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By Glenn “Wayne” McCarty, Park Facilities Specialist 

The importance of safety and the people that 

protect us all will highlight the 17th Annual Safe 
Summer Day on Saturday, June 13, at Breck-
nock Park in Camden from 10:00 a.m. to 2:00 
p.m.  
 Be-
tween 30 
and 50 safe-
ty and 
health dis-
players will 
offer 2,000 
to 3,000 
visitors in-
teractive 
displays, 
information, tips, gifts, and other materials 
that will offer ways to be healthier, and 
safer in the coming year and years to come.  
 What would a “first-time-visitor” to 
the event see? First they would see a large 
amount of traffic going into the park from 
Old Camden Road. The large flow of traffic 
would be directed into the park by Kent 
County Firefighters Association Volunteers, next 
they would see Kent County’s Parks staff direct-
ing traffic into the overflow parking areas just 
past the Office of Highway Safety Infant and 
Child Car Seat Checkpoint. In case you didn’t 
know, 70% of child car seats are improperly in-
stalled.  This would be a good time to get your 
seat checked and installed properly or to find 
out if your seat has been recalled. 
 Once in 
the Safe Sum-
mer Day display 
area, you will 
see interactive-
hands-on dis-
plays from 
many organiza-
tions.  Depend-
ing on when 
you arrive, you 
may see a law 

enforcement K-9 demo, the top of a car being 
removed by local firefighters, a Wal-Mart semi-
trailer (“No-pass-zone truck) being able to make 
a Delaware State Police Car disappear.  You may 
travel through a “Smoke-house” to learn how to 
survive a house fire, or go up 80 feet in a fire-
rescue aerial bucket.   
 During the event you may hear the 
“whap-whap-whap” of the Delaware State Police 
Helicopter coming in to land in the park for the 
visitors to inspect and ask the pilot or paramedic 
about this life saving aircraft.  After inspecting 
the helicopter you might want to inspect the Do-
ver Air Force Base Explosive Ordnance Disposal 

(EOD) Robot and 
see their equip-
ment and speak 
with the military 
technician.    
 Have you 
ever wanted to 
say thank you to 
some of our local 
heroes? Well at 
high-noon, there 
will be a 15 mi-

nute patriotic presentation where all the first 
responders, medics, paramedics, law enforce-
ment, fire fighters, and military personnel stand 
under a large flag suspended between two fire 
ladder trucks and the national anthem is played.  
At the end of the national anthem you are wel-
come to approach our local heroes and say 
“thanks for putting your duties, and mission, be-
fore yourselves on a daily basis even though your 

actions to pre-
serve our free-
doms, safety 
and health my 
cause you to 
pay the ulti-
mate price, 
you do it day 
in and day out 
without regret 
or hesitation”. 

Play it safe at Safe Summer Day 
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Monthly statistics from Kent County Department of Public Safety 

2015 APR MAR ‘15 YTD 

9-1-1 calls 7,538 7,235 28,688 

  # calls by Cell Phone 5,769 5,541 21,739 

Fire incidents 543 502 2,171 

Ambulance incidents 2,173 2,162 8,730 

Paramedic incidents* 1,097 985 4,182 

  # Patients to hospital 629 653 2,592 

  # Patient DOA 21 20 80 

  # Patient refuses care 31 39 138 

  # Patient release/BLS 66 59 266 

  # Response cancelled   295 214 1,051 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 

floor of the Kent County Ad-
ministrative Complex featur-
ing a display of Kent County 
employee graduation photos. 
Can you figures out who is 
who?   Got an interesting 
hobby or like to collect limited 
edition baubles? Contact the 

Personnel Office at 744-2310. 

HOW TO BE EXCEPTIONAL 

PLANNING/ORGANIZING—d. Research all 
implications of short and long range perfor-
mance plans and insure implementation goes 
smoothly. 
PROBLEM SOLVING—a. Consistently evaluate 
all potential solutions and select best option; 
b. Propose a variety of solutions/approaches 
that meet the needs of all involved …  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Number|Hunt 

Stay informed and earn the chance to win a free 

movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for 
the last four digits of your Social Security number 
somewhere in the current newsletter and be the 
first or second to contact the Personnel Office at 
744-2310. CHRISTINA BEACHY from the Finance 
Department and TYLER ANAYA from the Planning 
Services Department spotted their numbers, called 
in, and won last month.  **2269**   **9132** 

IN NEXT MONTH’S ISSUE 
>   What‘s the specifics of the FY2016 County Budget? 
>   What did the annual pension valuation report? 
>   What did the biennial retiree benefits valuation say? 
>   Optional life insurance premiums can change due to age!  
>   Job Description revisions prompted by Pay Study. . . 

MARK YOUR 

CALENDAR 
June 4, 2015 - Blood Pressure Checks at the 

Wastewater Treatment Plant 2:00 - 4:00 p.m. 

June 10, 2015 - Blood Pressure Checks at 

County Library 9:00 a.m. and Administrative 
Complex, Room 213 from 9:30 - 11:30 a.m. 

June 10, 2015 - Employee Appreciation Pic-

nic at the Administrative Complex park area 
from 11:30 a.m. to 1:30 p.m.  Free Food and fun 
for all employees.  Rain date is June 17. 

June 10, 2015 - L&W Insurance representa-
tive from 1:00 - 2:00 p.m. Administrative Com-
plex, Room 213. 

June 16, 2015 - AFLAC representative avail-

able 9:00 a.m. -  12:00 p.m. at the Kent County 
Complex. 

June 21, 2015 - Father’s Day. 

July 1, 2015 - First day of new fiscal year.  

All budgetary and employee insurance changes 
become effective. 

July 3, 2015 - Independence Day Holiday.  

County Offices are closed.  Happy 4th! 
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Kent_County_Crushers_start_2015_season 
By Coach Ricky Hardy, Computer Support Technician II 

The 2015 softball season is officially underway! 

Kent County Crushers start-
ed the 2015 season off by 
losing their first two games, 
but are looking to get the 
first win against DTI as the 
season moves into the 
month of June. Please plan 

to attend one or more of the Kent County Crush-
ers softball games held at 5:30 p.m. at the 
DelDOT softball field.   
 The 2015 roster includes the following 
Kent County employees: ROBIN ANDINO, JA-
SON BERRY, KRIS CONNELLY, BRIAN COSTA, 
KEVIN CURTIS, RICKY HARDY, DICK MacDON-
ALD, MARY McCOLLEY, BRENT MOLLOHAN, 
JASON MOLLOHAN, KEITH MUMFORD, ERIC 
NEELD, JOSHUA NORRIS, MICHAEL PETIT de 

MANGE, ROBERT PROBST, GINA SCHULTIES, 
JOHN SCHULTIES, ED SEAMNS, JEREMY 
SHEPPARD, BOB SKRIPKO and MARTI STANS-
BURY. Other County friends and relatives may 
also play. 

JUNE 3 Kent  County     -vs-     DTI 

JUNE 10 Kent  County     -vs-     Corporations 

JUNE 14 BYE 

JUNE 22 Kent  County     -vs-     DTI 

JUNE 30 Kent  County     -vs-     DNREC 

JULY 8 Kent  County     -vs-     Chesapeake Utilities 

JULY 14 Kent  County     -vs-     OMB 

JULY 20 Kent  County     -vs-     Corporations 

JULY 27 Kent  County     -vs-     Lab 

AUG 6 Kent  County     -vs-     JTVCC 

AUG 17 Playoffs  TBA 

KENT COUNTY CRUSHERS  
Softball Schedule - 5:30 p.m. @ DelDOT field 

By Kristi Rinkenberg, Library Technician 

It’s a bird…It’s a plane…It’s the Summer Read-

ing Program at the Kent County Public Library!  
Help us celebrate heroes this summer with 
“Every Hero Has a Story,” a pro-
gram designed to keep children 
excited about reading. 
 Each year, the library offers 
a Summer Reading Program that 
encourages kids to read for a total 
of ten hours over the course of ten 
weeks.  Children who read and log 
their hours receive a book, a certif-
icate, and a ticket for free ice 
cream at a Summer Reading Celebration. They 
will also be included in weekly drawings for a 
pair of movie tickets.  
 The program is designed for children of 
all ages.  If your child can’t read yet, the hours 
you spend reading to them can be included on 
their reading log.  Even better, have an older 
child read to a younger sibling and they both get 

credit! 
 Teens and adults have the opportunity to 
participate as well.  The teen theme this year is 
“Unmask!” Earn points by reading, attending 
programs, visiting the Bookmobile, and more.  A 

drawing for an iPod Shuffle will be 
held at the end of the summer, 
and teens who complete the pro-
gram will receive a book, a certifi-
cate, and a browsing bag with a 
few treats.  Adults are encouraged 
to “Escape the Ordinary!”  Write 
reviews for three books over the 
course of the summer and receive 
a browsing bag with prizes, a cer-

tificate, and be entered into a drawing for an 
eReader.   
 Registration begins on June 1, but the 
official kick-off is Friday, June 5.  Be sure to reg-
ister for some of our exciting programs including 
our Community Heroes series, Activated Story-
tellers, and Superhero Science.  Register online 
or call 698-6440 for more information. 
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NEW BABY BOY 
Congratulations to BRANDON OLENIK, Adminis-
trative Officer, and his wife Kim, on the birth of 
their son Jaxon Scott Olenik. He was born May 
15, 2015 at 9:07 p.m. Jaxon weighed 6 lbs. and is 
20.5” long.  He joins his big sister Ashlyn at home.  
Best wishes to the whole family. 

 

Welcome to 
Levy Court! 
Name: MARIE BETTY LAFORTUNE 

Job: Engineering Project Manager I  
Date Hired: May 18, 2015 
Education: B.S and MBA in Envi-
ronmental Engineering  
What I like most about my new 
job: Doing hands on Engineering 
Greatest accomplishment: My 

22 month old son 
Greatest challenge or obstacle: Going back 
to the Gym 
Future goals: Obtain my PE and advance my 
career 
Person/event that most inspired me in 
my career: My oldest sister 
If I had it to do over, I would have done this 
differently: Fight to obtain my PE while in col-
lege 
I’m most relaxed and happy when I’m 
doing this: Baking & cooking 
Family: Husband Cesar, son Joshua 
Most recent movie enjoyed: Fast & Furious 
7 
Favorite TV show: Big Bang Theory  
Favorite sport:  Soccer 
Favorite meal: Baked Fish 
Favorite music: Gospel 
Favorite saying or slogan: WWJD/What 
would Jesus do  
Who has had the most impact on my 
life: My mother 
A dream I have is to: Be able to pay for my 
son’s education 
If I won a million dollars I would: Pay all 
my debt 
You’d be surprised to learn that: I am flu-
ent in French and Haitian creole 
The most adventurous thing I’ve ever 
done is: Drove to Virginia  
Three words that describe me: Kind, fast 
learner, good cook     **7312** 

Welcome to 
Levy Court! 
Name: VINCE PARSONS Jr.  

Job: Permit Technician I  
Date Hired: May 18, 2015 
Education: A.A.S. Degree Human 
Services from Delaware Technical & 
Community College 
What I like most about my new 
job: The start of something new 

Greatest accomplishment: Keeping my first 
job for nine years 
Greatest challenge or obstacle: Continuing 
to lose weight 
Future goals: Buy a house 
Person/event that most inspired me in 
my career: My family 
If I had it to do over, I would have done 
this differently: Gone to school right after 
High school 
I’m most relaxed and happy when I’m 
doing this: Listening to music or reading a 
book. 
Family: Mom, Dad & sister 
Most recent movie enjoyed: Princess 
Mononke 
Favorite TV show: The Simpsons 
Favorite sport:  Tennis 
Favorite meal: Steak Sub 
Favorite music:  Folk/Folk Rock 
A dream I have is to:  Visit Japan 
If I won a million dollars I would:  Give it 
away 
You’d be surprised to learn that I: do not 
like bugs 
The most adventurous thing I’ve ever 
done is: Ride a Roller coaster 
Three words that describe me: Quiet, Laid 
back, and fun loving.    **9995**   
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By Marti Stansbury, Zoning Codes Inspector II 

By Kristi Rinkenberg, Library Technician 

Looking for a fun way to spend time with your 

children this summer?  Visit Brecknock County 
Park each Wednesday from 
June 3 through August 12 at 
6:30 p.m. for a special series 
of programs designed just for 
families! 
 Kent County Public 
Library, Kent County Parks & 
Recreation, and the Delaware 
Division of the Arts have 
joined together to encourage 
families to spend time togeth-
er and to promote reading 
and learning throughout the 
summer. 
 Be sure to mark your 
calendar for the following 
performances: 
 June 3 - Rick Hudson 
will be entertaining children 
of all ages (adults included!) with his silly antics 
and songs played on the guitar, banjo, harmoni-
ca, and autoharp. 
 June 10 – Enjoy an evening with magi-
cian Glenn Kohr filled with fun, laughter, and a 
lot of audience participation. 
 June 17 – Mr. David C. Perry is a multi-
talented artist with all kinds of tricks up his 
sleeve!  Enjoy his music, comedy, art, and pup-
pets in this interactive show. 
 June 24 – This summer is all about su-
per heroes so join us for a presentation by a nat-
uralist from Killens Pond State Park and learn 
about the amazing super powers the animals 
around us have! 
 July 1 – Silly Joe is sure to entertain 
with his high-energy songs about the everyday 
lives of kids and families.  His shows include a 
guitar, a loud voice, a wig, kazoo, and even a 
pair of boxer shorts!  There are sure to be gig-
gles in this family-friendly show! 
 July 8 – Elvis returns!  For those of you 
who missed his first visit, or you just want to see 
Elvis again, be sure to attend this amazing per-
formance by Bob Lougheed as he brings “The 

King” back to the library. 
 July 15 – Fuzzy, Fizzy, Fizzics with the 
Mad Scientists of the Delaware Valley is sure to 

capture everyone’s attention 
with vacuum power, chemical 
disintegration, and even bet-
ter:  a rocket launch! 
 July 22 – Enjoy the 
State Fair!  There will be no 
program this week. 
 July 29 – Reptiles, 
amphibians, maybe even an 
alligator!  Join Jungle John 
for a closer look at these 
amazing creatures. 
 August 5 – Diane 
Macklin bring stories to life 
with her dancing hands, lyri-
cal voice, and high energy.  
Audiences of all ages will dis-
cover the stories of heroes of 
long ago. 

 August 12 – It’s our Summer Reading 
Celebration! There will be drawings for those 
who completed the Summer Reading Program at 
the library, ice cream for everyone (it’s free if 
you participated in the program!), and a special 
performance by the Rehoboth Summer Chil-
dren’s Theatre! 
 If it rains or temperatures are too high,  
the programs will be held at the Kent County 
Public Library.  

Enjoy summer with your Kids at Brecknock Park 

The weeds were pulled last month, and the do-

nated vegetable plants were planted in our  
community garden next to the County Complex.   
 Special thanks to BRIAN COSTA, WAYNE 
McCARTY, MARY McCOLLEY, DAVE WHITNEY 
and his wife Cheryl, Chuck Hurd, and Evelyn 
Obarowski from AmeriCorps for their time and 
hard work. We planted sage, oregano, cilantro, 
basil, dill which is coming up from last year, and 
(Continued on Next Page)  
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By Mary McColley, Employee Council Secretary 

Thanks to all who supported the Cinco de 

Mayo Nachos fundraiser and who participated 
with the Mother’s Day Fairy Garden, they were a 
HUGE hit!!  
 Be on the lookout for the BIG BARREL 
FESTIVAL raffle! There are TWO tickets along 
with a cooler full of summer time knickknacks. 
Make sure to stop by the Comptroller’s office to 
have a looksi! 

It’s PICNIC TIME!! Kick back and relax on 
June 10 and enjoy a complimentary lunch, pre-
pared by Employee Council. It is held on the 
grounds of the Kent County Complex and fea-
tures juicy hot dogs and hamburgers paired with 
some summertime sides for all! Jam to some 
easy going tunes, and indulge in a game of vol-
leyball or two.  

Come on out and support the Kent County 
Crushers for their third season.  

If you have any suggestions or ideas for 
Employee Council please contact us.  

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Accounting section  
Mission: To professionally and efficiently man-
age the financial resources of the County gov-
ernment. 
Location: Administrative Complex, Room 121-
B 
Levy Court Committee Chair: Commission-
er BRAD EABY 
Department Head:  SUSAN DURHAM 
Assistant Director:  MARY KAROL 
Accounting Supervisor:  DEBBIE ELDERS 
# of Positions: 13  
Major Tasks: Payment of all County expenses; 
sewer billing; approval of purchases; prepara-
tion of annual budget; completion of annual au-
dit; balancing income and deposits from all 
County Offices; monitoring department expendi-
tures to stay within approved budget; maintain-
ing the financial records for all County funds; 
and managing County investments. 
Busiest Time: Monday through Friday !!! Also, 
budget preparation (September through May); 
beginning of new Fiscal Years (July); End of Fis-
cal Years (June); annual audit (October through 
April); and quarterly sewer billing 
Work Hours: 8:00 A.M. – 5:00 P.M.  
Budgeted Expenses: $1,080,900 
Where’s it go: Personnel; insurance; operat-
ing supplies; and computer maintenance. 
Interesting Facts: Few may know that the 
Finance Department has a single Assistant Direc-
tor and is divided into sections or offices rather 
than Divisions. Each section/office is headed by 
a Supervisor. The purpose of the accounting sec-
tion is not simply “paying the bills” or holding 
the “purse strings”. The County government 
could not legally operate without the required 
audit ratings and annual budget preparation 
provided by the Accounting section.  
           **0983**     **8822**     **3530** 

(Continued from Page 15) 

And eggplant, five varieties of tomatoes, water-
melon, yellow squash, cucumbers, onions, bell 
peppers and hot Thai peppers. The beds have 
been prepared for the lima beans but have not 
been planted yet.  
 Thanks to the Facilities Management 
crew for hooking up the hoses and keeping the 
garden watered.  Feel free to cut some herbs as 
some of them are ready to be eaten. I donated 
some shears that are located in a ziplock bag, 
which are to be left on site for everyone’s use. 
There are also a few hand tools, we also donated 
and they will be left on site.   
 Feel free to weed if you are out there.  
The veggies will take some time to grow, but I 
hope you all are looking forward to some fresh 
grown veggies and herbs.    
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Paramedic expansion eyed in SE Kent Co. 
By Chief Colin Faulkner, Public Safety Director 

Funding was included by Levy Court in the Fis-

cal Year 2016 budget to support expansion of 
the Emergency Medical Services Division to bet-
ter serve a growing area of Kent County.   
 The decision to expand was based on a 
review of response-data countywide and as it 
relates to State enabling legislation response 
time goals and its correlation to morbidity and 
mortality rates to assure the highest quality ser-
vice to our County residents and visitors is pro-
vided.   
 From this review, it was es-
tablished that the highly rural 
southeastern region of Kent County 
is presenting response challenges 
that if uncorrected, will result in 
lengthy response times and will 
ultimately have a negative impact 
on patient care.   
 The reason for this evolu-
tion and growth is multi-faceted. 
When the current statewide para-
medic system was created in 1990, 
the deployment models were more than ade-
quate at that time. In fact Kent County grew into 
the original three medic unit deployment and 
because of growth and other factors, grew out of 
it several years ago. 
 Many may recall when Commissioners 
approved the addition of a Power Unit which is a 
special paramedic unit staffed by two medics 
and is operational twelve hours a day. This Pow-
er Unit remains one of the busiest units in the 
County and helps reduce the utility impact dur-
ing peak response times during the day time 
hours. The Dover based paramedic unit was so 
busy during the day-time hours, the Power Unit 
was needed to maintain standards.   
 Additionally, the original 1990 system 
design has Sussex County providing paramedic 
coverage for a significant portion of the south-
east region of Kent County.  Growth and devel-
opment has impacted Sussex and they are no 
longer able to efficiently provide coverage to the 
outer reaches of the original response districts.  
This reality, compounded by a careful review of 

all data as well as discussions with other public 
safety agencies in the southeast region, has led 
Levy Court to take a proactive position to main-
tain a high level of medical care in the area. It is 
believed that providing a consistent paramedic 
presence in this area will save lives and as such, 
will reduce morbidity and mortality.   
 Under the FY16 funding proposal, the 
paramedic response system will evolve into this 
next stage of development with the addition of a 
single person paramedic unit placed in the 
Frederica area 24 hours 7 days-a-week. This hy-

brid deployment option (compared 
to a two-person medic unit) has re-
ceived preliminary approval from 
the State Office of Emergency Medi-
cal Services.  Several additional lev-
els of approval must occur including 
the Advanced Life Support Stand-
ards Committee and the Division of 
Professional Regulation’s Board of 
Medical Practices.  Approval must 
also be obtained by the Secretary of 
Health and Social Services.   
 Following all approvals, this 

‘hybrid’ level of deployment will begin as a pilot 
program whereupon all responses in the south-
east region will be aggressively and continuously 
evaluated to determine and confirm that the lev-
el of service provided is consistent to  medical 
standards maintained by the Board of Medical 
Practices.  It is estimated that it will take a total 
of two years to fully staff this unit.  This is a 
lengthy process which is challenged by the short-
age of paramedics eligible to work in the State of 
Delaware.   
 In summary, our current paramedics are 
deployed out of Smyrna, Dover, and Harrington 
and their responsibilities include all of Kent 
County with mutual aid into Sussex County and 
a response district which includes part of New 
Castle County and even the Delaware Bay.  It is 
not uncommon that we respond into the State of 
Maryland as well for mutual aid purposes.  Upon 
completion of this latest phase of development 
and service expansion, out citizens and visitors 
can be assured that they have the highest level 
of pre-hospital medical care available to anyone.   



Page 18 

 

 June 2015 Kent Connections 

Q.  Lately, the idea of retirement has been on 

my mind. I am not sure what my monthly bene-
fit will be or how to start the process. How do I 
get answers to my questions?   

A. Stop by the Personnel Office. We would be 

happy to work up an estimated monthly benefit 
for you. All we need is your expected date of re-
tirement. We can also explain vacation and sick 
leave accrual payouts and the various insurance 
benefits provided to retirees.   

Q.  How far in advance should I apply for my 

pension benefits?    

A. County Code states “90 days”, 

but the pension actuary can usually 
make the calculations within 30 
days. To start the process, submit a 
letter of request for pension benefits 
to the Personnel Office with your 
retirement date—usually the last 
day of a month, since benefits begin 
the first of the month after retire-
ment and partial month benefits 
are not paid. The letter should also 
include the name and birthdate of 
your spouse. If you are unmarried, 
you can include the name and 
birthdate of another  pension bene-
ficiary. The actuary will perform 
the pension benefit calculation, but you will not 
need to leave the non-spouse any benefits. On the 
other hand, lawful spouses are automatically eli-
gible for at least 50% of your pension benefit and 
would otherwise have to formally waive any rights 
to it in front of a Notary Public. 

Q.  How long will I receive a County pension 

and how long will other retiree benefits contin-
ue—until age 65?   

A. The County’s $34M retirement program is 

structured to pay you a monthly pension benefit 
for the rest of your life, and the life of your benefi-
ciary.   The County’s retiree health insurance ben-
efits program (OPEB) is similarly structured but is 
not as regulated as pension plans, so the program 

could significantly change or end—although not 
likely since the County’s $13M OPEB program is 
well funded and safely invested.  

Q.  What if after retirement my spouse or other 

pension beneficiary predeceases me, do I get to 
choose another beneficiary?   

A. No. Your specific pension benefit is factored 

with the life expectancy of your beneficiary. The 
younger the beneficiary, the lower your pension 
benefit and vice versa. The law of averages (or sta-
tistics via a mortality table) is what makes lifetime 
benefits work in a pension program. Some retirees 
live to be 100 and some pass away two months 

after retirement.   

Q.  A friend recently retired from 

the State and then got a job in a 
another agency. He will eventually 
get two pensions, can I get a post-
retirement job with the County?   

A. The answer is a qualified no. 

IRS rules do not allow a person to 
“retire” with a pension and then 
continue working for the same em-
ployer. There needs to be a period of 
time (at least 6-months or so) be-
fore any “work” can be performed 
with the former employer. This in-
cludes part-time or contractual type 

work. It appears to me that your friend is a partic-
ipant in two different State pension programs, so 
he may be able to work full-time for another State 
agency in that situation. A Kent County retiree 
could return to work full-time here, but must sus-
pend his/her pension while doing so, unless the 
retiree returns as an elected official. State law al-
lows County retirees to collect both a pension and 
an elected official’s salary with certain conditions. 

Q.  This is very complicated stuff. Where can I 

get more information?   

A. The Personnel Office and the Kent County 

Code—Chapter 83. The County pension program 
also has an actuary and pension attorney to assist 
with specific benefit questions.  
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     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and do not reflect actual questions 
asked.  - Personnel Director 


