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 May Kent Connections  

 A Newsletter Published by Kent County Levy Court for its Employees            May 2015 

Employee of the Month: Kathy Skinner 
The Kent County department heads have selected KATHLEEN “Kathy” SKINNER from the Office of 

the Kent County Sheriff as the May 2015 Employee of the Month.  
 Kathy, a Kent County employee since September 2003, is the Administrative Sec-
retary in the Sheriff’s Office responsible for supervising clerical staff and coordinating 
monthly Sheriff and monition sales. She previously worked in the Planning Services De-
partment before transferring in 2012. She was promoted to her current position just over 
a year ago.  
 Kathy has performed her new supervisory duties in a seamless and efficient man-
ner. She has helped the office meet numerous operational challenges which often occurs 

after the retirement of a long-serving employee. One of her first ideas was to enhance security by ad-
justing the Sheriff’s office configuration and another involved better record keeping for pending sales.  

Kathy is praised by supervisors for her attention to detail, especial-
ly in the documentation of financial transactions in the office.  She has 
earned high regard from other County managers for her ability to tackle 
any task and learn new computer software quickly.  Kathy often can com-
plete what appears to be an insurmountable volume of work in days, 
when others have struggled for months to finish. 

According to Sheriff Jason Mollohan, “Kathy has demonstrated to 
me since I took office in January that she can meet any challenge. She 
works extremely well with the other clerical staff, the deputies, and the 
dozens of law offices seeking procedural information or case updates.”    

Congratulations Kathy on a job well done!  

Levy Court adopts FY16 budget w/2% COLA 
By Allan Kujala, Personnel Director 

One could hear a pin drop in the Levy Court chamber last month as Commissioners wrapped up the 

lengthy annual budget adoption process with no property tax or fee increases. The adopted budget 
includes a modest 2% cost of living adjustment for most employees and retirees along with funding 
for most of the reclassifications recommended in the pay study recently completed by Evergreen Solu-
tions, partial funding for a new paramedic unit for the southeastern section of Kent County, and fund-
ing for 4 new half-year positions for the Recreation Center currently under construction on New Bur-

ton Road in Dover, among others. 
 In order to address rising health insurance 
costs and the looming Affordable Care Act excise 
tax (Cadillac Tax) effective in 2018, the Commis-
sioners agreed to institute an employee cost share 
of $30 per month.   
(Continued on Next Page) 

Kent Connections is published for the employees and 
retirees of Kent County Levy Court using Microsoft 
Publisher® & Microsoft PowerPoint®. Information 
contained herein is accurate to the best of our 
knowledge, but should not be relied upon as the sole 
source. Comments, suggestions and story ideas 
should be sent to: Kent County Personnel Office, 555 
Bay Road, Dover, DE 19901, or call (302) 744-2310. 
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FY16 budget OK’ed 
(Continued from Page 1) 

 The approved $72.5 million all funds 
combined budget kept the property tax rate at 
$0.30 per $100 of assessed value and the quar-
terly sewer uniform rate at $70.55 (not includ-
ing sewer  district capital expenses charges).  
  In addition to funding most pay study 
recommendations but no step increases and 
funding for half year staffing for the new gymna-
sium, Commissioners agreed to a restructuring 
of the Planning Services Department which elim-
inates one position and reclassifies or retitles 3 
more and adds a new position in the Infor-
mation Technology Office. The FTE count will 
increase from 291 to 295. 
 The $25.3 million general fund budget is 
up about $1.6 million and assumes the State will 
continue to fund 30% of paramedic operations 
and not cost shift any programs or expenses to 
the County as a result of the State budget adop-
tion process. The financial plan also addresses a 
16.9 percent increase for non-Medicare employ-
ee/retiree health insurance coverage less a $30 
per month contribution by employees as well as 
an extra $248,916 toward the pension plan and 
$169,095 more for future retiree health care 
(OPEB). Due to ongoing and pending collective 
bargaining, no wage increases or reclassifica-
tions were budgeted for union positions. 

The adopted $898,400 
Capital Expense Budget funds 
replacement of Emergency Ser-
vices Building carpeting, new 
planning & buildings inspec-
tions software, annual vehicle 
replacement for EMS and the 
Sheriffs Office, and a number 
of line items intended to create 
a source for future equipment 
replacement in the Administra-
tive Complex, such as audio/
visual hardware. The budget 
also includes annual set asides 
for long range or major capital 
projects like the Brecknock 
Park Manor house repairs, 
Hunn Recreation Area im-
provements, and  major equip-

ment replacement, such as routine computer 
storage capacity upgrades, paramedic cardiac 
monitors, and vehicle replacement. 

The $17.1 million Sewer Fund budget, 
which is financed by quarterly sewer fees (not 
property taxes), includes a parking lot expansion 
project, a sewer lateral camera, portable welder, 
digester sludge pumps, a dump truck, and a re-
placement truck.  

The  $24 million Sewer Fund Capital 
Budget includes $5.8 million for outfall reloca-
tion and stormwater management at the treat-
ment facility; $6.6 million more toward a guar-
anteed energy efficiency project; $4 million air 
blower optimization plan and plant-wide gener-
ator project; $2.4 million for a biosolids capacity 
expansion project; $1.7 million for the design & 
construction of the Paris Villa/London Village 
sewer system; $688,000 for construction of the 
Milford Neck area sewer system; $374,000 for 
construction of the Hilltop area sewer system; 
$106,000 for the Greater Houston sewer expan-
sion project; $450,000 for the North central by-
pass sewer main project; $293,000 to relocate 
and construct a septage pre-treatment system; 
$600,000 for future spray irrigation land acqui-
sition; $200,000 for a study of site specific water 
standards; and several other projects—
construction of which are all subject to request-
ed federal and state grant funding. 

 

National Association of Counties (NACo) Executive Director Matthew D. 
Chase (center) recently paid a visit to Kent County Levy Court  and  was offi-
cially welcomed to the Kent County Complex by (pictured l. to r.): County Ad-
ministrator Mike Petit de Mange, Levy Court President P. Brooks Banta, Mr.  
Chase, Commissioner Allan F. Angel, and Richard C. Cecil, Delaware Associa-
tion of Counties Executive Director. NACo is the only national organization that 
represents county governments in the United States. (Kia Evans photo) 
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May’s open enrollment allows plan changes 
By Allan Kujala, Personnel Director 

Open enrollment is the only time employees 

can make changes (without a quali-
fying event) to health and most 
other insurance coverages offered 
through Kent County. That window 
of opportunity is only open during 
the month of May.  
 Highmark Blue Cross Blue 
Shield Delaware, Inc. renewed Kent 
County’s group health insurance 
policy last month with a 16.9% pre-

mium increase, which prompted Levy Court to 
implement a first-time $30 per month premium 
cost share for individual coverage, which in turn  
increases the employee & dependent premiums 
by a like amount.   
 The County will continue to fully self-
fund the “Modified” Health Reimbursement Ac-
count maximum outlay of $5,000 per individu-
al/$10,000 per individual with dependent cover-
age, so employees only pay the normal co-
payments and should not pay any other costs at 
the point of service. If a provider insists that the 
HRA deductible be paid, explain that Highmark 
Blue Cross Blue Shield will pay the full $5,000 
deductible/co-insurance and the County reim-
burses the insurance company.   
 An open enrollment meeting with L&W 
Insurance is scheduled for Thursday, May 14 at 
2:00 p.m. in Administrative Complex Room 220 
for employees interested in learning more about 
the health plan. New enrollment forms are not 
required unless a dependent change is desired. 
The new 2015-16 Summary of Benefits & Cover-
age is expected to be uploaded with direct de-
posit statements on June 5 as an attachment. 
 The prescription copayments will remain 
$10 for generics, $25 for brand name, and $50 

for non-formulary drugs. The Medco/Express 
Scripts mail order prescription copayment will 
remain $20/$50/$100 for a 90-day supply.  La-
boratory type services (diagnosic blood work, 
urinalysis, etc.) can only be performed at Lab-
Corp and medical service providers must be a 
member of the national Blue Cross Blue Shield 
network. Highmark has proposed increasing the 
emergency room visit copayment from $100 to 
$250. Medical cashback remains $100/month. 
 Open enrollment is also the only time 
dental or supplemental life insurance option 
changes can occur and the only time employees 
can add, delete or make changes to most AFLAC 
supplemental insurances such as cancer, acci-
dent, sickness, short-term disability, or intensive 
care plans, and tax-free flexible spending ac-
counts for medical expenses (such as co-
payments, prescriptions, etc.) and dependent 
care. Tax exempt flexible spending accounts  
must be renewed annually with the AFLAC rep.  
 AFLAC representative Eunice Craig will 
be available to meet with employees by appoint-
ment on Tuesday, May 19 from 1:00 -3:30 p.m. 
at the wastewater treatment facility; on Wednes-
day, May 20 from 8:00 a.m.-12 noon at the 
Emergency Services Building; and Thursday, 
May 21 from 9:00 a.m.-12 noon in Administra-
tive Complex Room 221. Contact the Personnel 
Office if you would like to schedule an appoint-
ment (Public Safety & wastewater facilities staff 
should schedule appointments through their de-
partmental secretary).  
 The County schedules Open Enrollment 
during the month of May for a July 1 effective 
date because health and dental insurance premi-
ums must be deducted one month in advance. 
Other insurances (AFLAC, optional life, flexible 
spending, etc.) are deducted during the current 
month.  

Health Insurance  
FY2016 MONTHLY RATES 

(deducted beginning June 1, 2015) 

EMPLOYEE & 
SPOUSE 
COVERAGE 

EMPLOYEE & 
CHILD(REN) 
COVERAGE  

EMPLOYEE &  
FAMILY  
COVERAGE 

EMPLOYEE/ 
RETIREE Only 
COVERAGE 

Blue Advantage (HRA/EPO) $350.00/month $164.95/month $482.18/month $30.00/month 

MEDICARE SUPPLEMENT $186.42/month Coverage Waiver =$100/month $0.00 
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 Kent County staff on the Move... ? 
New Hires 

 

JAMES F. BURK 
Building Codes Inspector I 
Grade 8 
Department of Planning Services 
Inspections & Enforcement Division 
04/06/2015 

 
JORDAN A. BLISS 

Paramedic I  
Grade 10 

Department of Public Safety 
Emergency Medical Services Division 

04/13/2015 
 

Promotion 
 

TYLER ANAYA 
Planner I, Grade 11 
From Permit Technician I, Grade 7 
Department of Planning Services 
Planning Division  
04/20/2015 
 

Retirement 
 

DEBORAH PALMER 
Property Specialist II 

Grade 8 
Department of Finance 

Assessment Office 
04/30/2015 

 
Resignations 

 

JOHN MIECZKOWSKI 
Paramedic II 
Grade 11 
Department of Public Safety 
Emergency Medical Services Division 
04/04/2015 
 

ABU MANSARAY 
Custodian 

Grade 3 
Department of Public Works 

Facilities Management Division 
04/18/2015 

GARDEN 
REPORT 

By Marti Stansbury, Zoning Codes Inspector II 

Milestones 
 

JESSICA STEELE 
10 years 
Account Specialist III 
Department of Finance 
Accounting section 
04/04/2005 
 

BRANDON OLENIK 
10 years 

Administrative Officer 
Department of Public Safety 

Emergency Management Division 
04/23/2005 

 
JOHN SCHULTIES 
10 years 
Assistant Director 
Department Planning Services 
Inspections & Enforcement Division 
04/25/2005 

Lime has been applied to the Kent County Com-

munity Garden next to the Administrative Com-
plex and the soil has had ample time to absorb it 
due to all of the rain last month.  
 As a reminder, please bring your bedding 
plant donations on Monday, May 11 or Tuesday, 
May 12.  Employee volunteers will plant any and 
all veggies and herbs donated except corn (as it 
attracts disease to the other plants)  
 So everyone,  mark your calendar for 
Tuesday, May 12 at 5:00 p.m. (rain date Tues-
day, May 19) to start planting our Community 
garden.  
 For more information about the Commu-
nity Garden contact JAMES WADDINGTON or 
MARTI STANSBURY.                 **1597** 
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Enroll in optional employee life ins. in May   
By Allan Kujala, Personnel Director 

About one third of the employee population 

takes advantage of the County’s optional/
voluntary payroll deducted term life insurance 
program through Cigna, which is available for 
up to three times base salary. The rates are un-
changed from the current year. 
 In order to estimate your monthly rate—
if eligible, multiply your FY2016 annual salary 
by 0.5, 1, 2, or 3 times, then round up to the 
nearest $1,000, then divide by 1,000 and multi-
ply by the rate in the table.  
 Employees can also enroll in additional 
optional accidental death & dismemberment 
coverage at the rate of $0.03 per $1,000 or 
$0.05 per $1,000 for family coverage. 

 The County provides at no cost to each 
full-time employee, term life insurance and acci-
dental death and dismemberment coverage, 
which is equal to one time salary rounded up to 
the next $1,000.  The County also provides at no 
cost a long term disability insurance program.  
 To sign up or for more information, stop 
by the Personnel Office during Open Enrollment 
in the month of May.   

G.A.U.G.E employee performance appraisals due by May 29 
By Allan Kujala, Personnel Director 

County supervisors need to complete and sub-

mit their annual performance appraisal of re-
sponsible staff by May 29.   
 The GAUGE format has been used con-
sistently throughout the years with great suc-
cess.  Employees who were having performance 
problems either began to measure up or found 
themselves without a job. 
 The format has been praised as more ob-
jective with scoring more easily understood by 
both parties, the employee and the appraiser. 

 The levels of performance achievement 
are divided into five areas - Ineffective, Some-
what Effective, Effective, Highly Effective, and 
Exceptional.  A typical employee would score at 
different levels in each competency.   
 The GAUGE evaluation forms, which are 
recommended to be also completed by employ-
ees prior to the meeting with the evaluator, are 
available on the County’s intranet on the V: 
drive, in the CountyInfo folder, in Forms file un-
der GAUGEappraisalForm in Word® or GAUGE 
Eval Forms in Excel®. 

Dependents can get Term Life Insurance 
By Allan Kujala, Personnel Director 

Open Enrollment during May is the only time 

existing employees can add voluntary term life 
insurance for themselves and dependents 
through Cigna insurance. 
 The monthly premium for a spouse is the 
same as the employee’s age category for a mini-
mum $10,000 and can be increased up to a maxi-
mum benefit of $50,000 with an acceptable med-
ical history. Coverage terminates at age 69. 

 Parents may also purchase term life for 
their children up to $500 for newborns from 14 
days to 6 months, and up to $10,000 from 6 
months to age 19 or age 25 if a full-time stu-
dent.  The rate for children (1 child or several 
children costs the same price) coverage is 20 
cents per thousand or $2.00 per month. Retirees 
are not eligible for the dependent coverage. 
 For more information about eligibility for 
this unique voluntary insurance, contact the Per-
sonnel Office at 744-2310.         

AGE <30 30-34 35-39 40-44 45-49 

Rate $0.07 $0.09 $0.11 $0.17 $0.26 

AGE 50-54 55-59 60-64 65-69 70+   

Rate $0.42 $0.67 $0.87 $1.47 $2.21 

FY2016 Supplemental Term Life Insurance Rates 
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Name: KATHY SKINNER 
Job: Administrative Secretary 
Years with the County: 11 years, 8 months 
Education: High School Graduate 
My role as a County employee: Scheduling 
foreclosures and monition sales, collect-
ing money for sales, attend sheriff sales. 
What keeps my job interesting: 
Working with the people that I work 
with. 
What gives me a sense of accom-
plishment on the job: Collecting 
past due money from attorneys 
Family: Two daughters; Jordan and 
Payton and one son; Evan 
After work I enjoy: Hanging out 
with friends and family 
Favorite new movie: American Sniper 
Favorite old movie: A Few Good Men 
Favorite TV show: Jeopardy 
Favorite sport: Hockey. Let’s go Pens!! 
Favorite music: Anything with a good beat. 
Favorite Kent County restaurant: Roma 

Favorite Kent County event: The fair 
I’m most proud of: Raising three awesome 
kids. 
Pet peeve: Having to wait for someone that’s 
always late. 

If I’ve learned one thing in life, 
it’s: You have to standup for yourself 
and speak your mind. 
Characteristics and values im-
portant to me: A great sense of hu-
mor and compassion for others. 
If I could have been in any pro-
fession of my choosing, I would 
have been a/an: Veterinarian 
If I could have two wishes, they 
would be: Winning the lottery and 
being debt free. 

You’d be surprised to learn that I: Have 
been riding a Harley for 9 years. 
The most adventurous thing I’ve ever 
done is: Drove to Washington State by myself 
after I graduated. 

Employee Of the Month—INSIGHT 

Kent-County-Crushers-prep-for-3rd-season 
By Ricky Hardy, Computer Support Technician II 

The Kent County Crushers softball team hopes 

to pick up where it 
left off a year ago.  
The Crushers finished 
last season on a win-
ning roll only to lose 
in the semi-final 
round of the tourna-
ment.   
 “I think we’ll 
pick up where we left 
off,” said Crushers 

coach RICKY HARDY, whose squad went 9 wins 
and 11 losses a year ago. The Kent County 
Crushers made the postseason for the second 
consecutive year. 

We’ve got good softball players and our 
chemistry is beginning to come together as a 

team.  Softball has always been a team sport and 
it takes ten people playing together as one to 
win.  We are looking to be more competitive this 
season and also to stick to our original goals of 
having fun and building relationships!   

The kickoff meeting for the 2015 season 
was held on April 16 and was well attended.  
The agenda consisted of introductions, updates 
from the league commissioner, and a recap of 
last season.   

You still have time to come on out and 
join in the fun. Players of all talent levels are en-
couraged to come out and share in the fun.  The 
league consists of eight other teams made up of 
males and females! Even if you decide not to be 
a player, please show your support this season 
by attending some of the games. The schedule 
for 2015 will be posted and disseminated as 
soon as it is available. 

Let’s Play Ball!!! 

#3 
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With Dover Days just around the corner, our 

thoughts turn to all things Delaware, including 
novels.  Here is a list of fiction titles that are set 
in the First State! 

 Beloved by Toni Morrison 
(Nobel Prize Laureate). Sethe was 
born a slave and escaped to free-
dom, but eighteen years later she is 
still not free, haunted by the ghost of 
her baby.   
 Patient Zero by Jonathan Ma-
berry.  When you have 
to kill the same terrorist 

twice in one week, there is some-
thing seriously wrong.  Joe Leger  
must stop the terrorists from releas-
ing a bio-weapon that turns humans 
into zombies. This story won the 
Bram Stoker Award. 

 Hawkes Harbor by S.E. Har-
bor.  Jamie Sommers grew up with 
no hope of heaven – or so the nuns 
told him.  And he set out to prove 
them right.  Tough enough to han-
dle anything from gunrunning to 
shark attacks, Jamie discovers some-
thing is a seaside town in Delaware 
that changes his life for-

ever.  
 The Saint of Lost Things by 
Christopher Castellani.  Even after 
seven years in Wilmington, Delaware, 
Maddalena Grasso still longs for Italy.   
 West of Rehoboth by Alexs D. 

Pate.  Award-winning au-
thor Alexs Pate shares the 
story of a family that moves to Reho-
both Beach in the 1960s, when the 
resort was segregated. 
 Unspoken Fear by Hunter 
Morgan.  Rachel Gibson’s once-

blissful marriage is destroyed on a bloody stretch 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Dover Days inspires these Delaware reads 
of Delaware highway.  Her husband 
is imprisoned and when he returns 
after serving his time, he is a 
stranger.  When a series of grisly 
murders occurs, Rachel  will have to 
face her worst nightmare. 
 A Gentleman’s 
Game by Tom Coyne.  

Young Timmy Price is a caddy at 
the exclusive Fox Chase Country 
Club.  When his friend abruptly 
stops caddying, Timmy must con-
front the dark secret hiding behind 
the Fox Chase community. 

 Are You Scared 
Yet?  By Hunter Morgan.  In a small 
Delaware town, a female serial kill-
er is murdering her victims for their 
hidden sins.  The next target is the 
plucky detective on the case, who 
has a dark secret of her own. 
 Hooked Up by 

Joyce Lavene.  On the road to the 
Monster Mile, NASCAR fan and ex-
cop Glad Wycznewski stumbles 
upon a mystery involving mixed-
up identities, murder, and millions 
in cash. 

 As Close as 
Sisters by Colleen 
Faulkner.  Since the age of 12 four 
friends have spent each summer at 
Albany Beach, Delaware.  The sea-
side home is rich with thirty years 
of shared experiences.  This may 
be the last summer there, though, 
as the cottage is to be sold.  Col-

leen Faulkner and her mother, best-selling au-
thor Judith French, reside in Kent County! 
 As you enjoy the warmer weather and 
are out and about, be sure to bring a book along 
with you.  What is more pleasant than sitting in 
the sunshine and reading a book? 
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High Praise  n 
Kudos to LAURA MINNICH, GIS Division, for a 
constituent comment card praising her customer 
service and completing a requested task on time. 
Great job!  
Give a Gold Star to EARL BRIEL and TIM WYATT, 
Emergency Medical Services Division, for a citi-
zen’s email complimenting both for “competent 
and professional care...I cannot say enough about 
their professionalism. They speak well for the 
County and should be commended. Please extend 
my belated thanks to Mr. Briel and Mr. Wyatt for 
their courteous and very professional service.”  
Another example of outstanding customer service!!! 
High Five to MARTI STANSBURY, Planning Divi-
sion, for a telephone call from a local farmer asking 
a supervisor to thank her for slowing her County 
vehicle and motioning him to move his tractor and 
large plow across a very busy Route 10. People do 
notice!! 

 MAY 
01 Jill Johns, Planning Services 
03 John Messina, Community Srvs/Parks & Rec. 
04 Justin Hurley, Public Works/WWF 
04 Matthew Rhinehart, Public Works/WWF 
05 Jack Loftin, Public Safety/Emergency Comm. 
10 Audrey Stanford, Finance-Assessment  
11 David Richter, Public Works/WWF 
12 Dale Jones, Planning Services/I&E 
13 Shaun Wellwood, Public Works/WWF 
15 Patrick Quillen, Comm. Services/Parks & Rec 
15 Sheila Ross, Finance-Assessment 
16 Peggy Ivory, Deputy Register of Wills 
17 Michele Green, Planning Srvs/Planning 
20 John Callaway, Public Works/WWF 
21 Robin Andino, Public Safety/Emer. Comm. 
22 Robert Brooks, Public Works/WWF 
22 Glen Howell, Levy Court Commissioner 

KENT COUNTY BIRTHDAYS 
22 Richard Washington, Public Works/WWF 
26 Larry Warner, Deputy Sheriff 
27 Raymond Harwood, Planning Services/I&E 
28 Keith Powell, Public Works/WWF  

03 Danielle Lamborn, Planning Services/GIS 
03 April Durham, Public Works/Facilities Mgt. 
06 Mark Wood, Public Works/WWF 
10 David Nesbit II, Public Safety/EMS 
11 Kimberly Dixon, Finance-Tax 
15 P. Brooks Banta, Levy Court President 
21 Barbara Rapp, Finance-Accounting 
22 Mike Rigby, Comm. Services/Parks & Rec 
27 Nathan DeCento, Public Safety/EMS 
27 Mike Messick, Public Safety/EMS 
27 Gina Schulties, Plan. Srvs/Insp. & Enforce. 
30 Summer Desaulniers, Public Safety/EMS 

By Yvonne Messina, Personnel Technician II 

Awesome customer service skills have to be 

supplemented by regular 
training, especially after a 
long cold winter. 
 So warm up this 
month by attending a train-
ing session which will teach 
you skills that can help turn 

angry customers into satisfied customers.  
 This training opportunity entitled 
“Dealing with the Irate Customer” will not only 
help employees learn to keep their cool when 
dealing with irate customers, but the guidelines 
presented in this video will help you calm angry 
customers and provide the highest quality of cus-
tomer service possible.  
 County Policy (§3-4) encourages employ-
ees to go beyond customer expectations and ex-
ceed what they would expect if they were the 
customer.  
  The training video will be presented on 
Tuesday, May 26 at 2:30 p.m. and again on 
Thursday, May 28 at 8:30 a.m. in Room 

 220 of the Kent County Administrative Com-
plex. 
 For more information, please contact the 
Personnel Office at 744-2310. 

Training keeps Customer Service at forefront 
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By Mary Hazelwood, Network Specialist 

Google recently announced its long-anticipated 

wireless service in the United States, called Pro-

ject Fi.  For now, Project Fi could be considered 
an experiment. It will be available only to people 
using Google’s Nexus 6 phone, limiting its reach. 
 Such Google experiments have a way of 
morphing into something bigger, particularly 
when they involve tinkering with the infrastruc-
ture that drives the internet. Google says its new 
wireless service will operate on a much smaller 
scale than the Verizons and the AT&Ts of the 
world, providing a new way for relatively few 
people to make calls, trade texts, and access the 
internet via their smartphones. But the implica-
tions are still enormous. 

Google’s service will run on the networks 
of Sprint Corp. and T-Mobile, which have agreed 
to carry the traffic. The service initially will work 
only on Google’s latest Nexus 6 phones, and the 
devices will dynamically be able to switch be-
tween Sprint and T-Mobile networks depending 
on which carrier has the strongest signal.  The 
service also is expected to use Wi-Fi networks to 
route phone calls and data, which could further 
reduce subscribers’ bills. 

Project Fi is like any other wireless ser-
vice, except for a few notable differences: 

1. It works across multiple net-
works. Google partnered with Sprint and T-
Mobile and will tap into more than a million free 
Wi-Fi hotspots across the world. Project Fi will 
piggyback on those networks, seamlessly switch-
ing between them to choose the network with 
the fastest and most reliable service in your area.  

No matter what network you're on -- or if 
you're connecting via Wi-Fi, Google will let you 

Project Fi will change the internet! 
make calls, stream media, browse the Web and 
use apps. You can also make and place calls us-
ing your phone number on any of your devices, 
including a PC or a tablet.  
And when you're on an open, public Wi-Fi net-
work, Google will automatically encrypt your 
data to protect it from hackers. 

2. You only pay for the data that 
you use. The service starts at $20, which in-
cludes unlimited talk, texts, inexpensive interna-
tional calls and international roaming at no ad-
ditional cost. After that, Project Fi costs $10 ex-
tra for every gigabyte of data you use.  
 If you use less data, you'll get a credit 
back on your bill. If you use more, you'll be 
charged only for the data you use.  So if you 
have a 3 GB plan and only use 2.2 GB, you'll get 
an $8 credit on your bill. 

3. You need a Nexus 6. The only 
phone on the market right now that supports 
Project Fi's network is Motorola's Nexus 6.  If 
you don't have a Nexus 6, you'll have to buy one 
for $649 up front or $27 a month over two 
years. 

4. You'll have to wait a while. 
Google is only allowing a small number of peo-
ple to join its "Early Access Program" for Project 
Fi each week. If you have service in your area, 
you can request an invitation.  

When Google's products chief, Sundar 
Pichai, first announced the service at Mobile 
World Congress in Barcelona in February, he 
said the scale of Google's wireless service will be 
small -- it won't be building out its own nation-
wide infrastructure. And similar to Google Fi-
ber's small rollout, Pichai said the point of Pro-
ject Fi won't be to unseat the established Big 
Four wireless giants. Rather, the point is to 
showcase wireless innovations and pressure the 
carriers to do the same. 

IN NEXT MONTH’S ISSUE 
>   What‘s happening at the Employee Appreciation Picnic? 
>   What did the annual pension valuation recommend? 
>   What did the biennial retiree benefits valuation say? 
>   What are the details of  the S.E. paramedic expansion?  
>   Who earned Graduation Accolades this year? 
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Monthly statistics from Kent County Department of Public Safety 

2015 MAR FEB ‘15 YTD 

9-1-1 calls 7,235 6,766 21,150 

  # calls by Cell Phone 5,541 5,131 15,970 

Fire incidents 502 588 1,628 

Ambulance incidents 2,162 2,086 6,557 

Paramedic incidents* 985 959 3,085 

  # Patients to hospital 653 607 1,963 

  # Patient DOA 20 12 59 

  # Patient refuses care 39 35 107 

  # Patient release/BLS 59 63 200 

  # Response cancelled   214 242 756 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 

floor of the Kent County Adminis-
trative Complex featuring a display 
about Sugary Drinks and the link to 
Obesity presented by Marianne 
Carter of the Wellness Center at 
Delaware State University.  
 Got an interesting hobby or 
like to collect limited edition bau-

bles? Contact the Personnel Office at 744-2310. 

HOW TO BE EXCEPTIONAL 

PLANNING/ORGANIZING—b. Forecast pro-
posed project impact on work unit, depart-
mental and County activities and ensure all 
negative impacts are addressed; c. Continually 
compare individual plans against department 
and County objectives to seek productivity im-
provements; … 
  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

MARK YOUR 

CALENDAR 
May 1– 29, 2015 - Open Enrollment. 

May 5, 2015 - Cinco de Mayo Nacho Day 
Employee Council fundraiser from 11 a.m.-1:00 
p.m. in Administrative Complex kitchen. 

May 7, 2015 - Blood Pressure Checks at the 

Wastewater Treatment Plant 2:00 - 4:00 p.m. 

May 12, 2015 - Senior Leadership Team De-

velopment training by invitation at Camden 
Town Hall from 8:30 a.m. - 4:00 p.m. 

May 13, 2015 - Blood Pressure Checks at 
County Library 9:00 a.m. and Administrative 
Complex, Room 213 from 9:30 - 11:30 a.m. 

May 14, 2015 - Open Enrollment infor-

mation meeting with L&W Insurance representa-
tive from 2:00-3:00 p.m. Administrative Com-
plex, Room 220. 

May 14, 2015 - ICMA-457 representative 

meetings. Appointments at County Complex. E-
mail link will be sent out to schedule your own 
appointment or call the Personnel Office. 

May 15, 2015 - ICMA-457 meetings. Ap-

pointments at the Public Safety Building. 

May 19, 2015 - AFLAC representative availa-

ble 1:00 - 3:30 p.m. at the Wastewater Treat-
ment Plant. 

May 20, 2015 - AFLAC representative availa-

ble 8:00 a.m. to 12 noon at the Public Safety 
Building. 

May 21, 2015 - AFLAC representative availa-

ble 9:00 a.m. to 12 noon at the County Complex. 

May 25, 2015 - Memorial Day holiday.  

County offices closed. 

May 26, 2015 - Customer Service training at 

2:30 p.m. in Administrative Complex Room 220. 

May 28, 2015 - Customer Service training at 

8:30 a.m. in Administrative Complex Room 220. 

May 29, 2015 - Annual G.A.U.G.E. employee 

performance evaluations due. 

June 10, 2015 - Annual Employee Apprecia-
tion Picnic at the Administrative Complex Park 
area from 11:30 a.m. - 1:30 p.m. 
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Number|Hunt 
Stay informed and earn the chance to win a free 

movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for 
the last four digits of your Social Security number 
somewhere in the current newsletter and be the 
first or second to contact the Personnel Office at 
744-2310. MIKE BERRY from the Public Works 
Department was the only one to spot his numbers, 
call in, and win last month.  **2989** 

 

Welcome to 
Levy Court! 
Name:  JAMES BURK 

Job:  Building Codes Inspector I 
Date Hired:  April 4, 2015 
Education: University of Delaware 
B.A. History 
What I like most about my new 
job: My coworkers 
Greatest accomplishment: Fa-

ther of three amazing children 
Greatest challenge or obstacle:  Staying in 
shape 
Future goals:  Raise three amazing children 
and provide them tools to succeed 
Person/event that most inspired me in 
my career: My parents 
If I had it to do over, I would have done 
this differently: Served in the military 
I’m most relaxed and happy when I’m 
doing this:  Surf fishing 
Family:   Wife – Patti, children – Mallory, 
Kiernan & Seamus 
Most recent movie enjoyed: The Lego Mov-
ie 
Favorite TV show:  It’s Always Sunny in Phil-
adelphia 
Favorite sport:  Football 
Favorite meal: BBQ 
Favorite music:  Classic Rock 
Favorite saying or slogan:  Be the best you 
can be 
Who has had the most impact on my 
life: My parents 
A dream I have is to:  Travel the world 
If I won a million dollars I would:  Donate 
to a charity and pay off my mortgage 
You’d be surprised to learn that I: Am a 
City of Milford Councilmember 
The most adventurous thing I’ve ever 
done is:  Zip Lining 
Three words that describe me: Trustwor-
thy, Caring, Dedicated   **7806**  **8823** 

Welcome to 
Levy Court! 
Name:  JORDAN BLISS 

Job:  Paramedic I 
Date Hired:  April 13, 2015 
Education: Union County College 
– Paramedic Didactic Program 
What I like most about my 
new job: Getting to know the area 
that I am new to  
Person/event that most in-

spired me in my career: Being told I could 
never do it. 
I’m most relaxed and happy when I’m 
doing this: Target shooting, playing video 
games and reading 
Family: My mother Yona and my father Howie 
Most recent movie enjoyed: Blazing Sad-
dles, for the 1,000th time 
Favorite TV show: Game of Thrones & Break-
ing Bad 
Favorite sport:  Football 
Favorite meal: Cheeseburgers 
Favorite music: Everything, from Johnny 
Cash to Slipknot 
If I won a million dollars I would:  Pay off 
my bills, put some away for school and give the 
rest to family and friends 
You’d be surprised to learn that I: am in-
to photography 
The most adventurous thing I’ve ever 
done is:  Move to another state to start a new 
job 
Three words that describe me: Honest, 
Tenacious, Dependable  **2571**  **4322** 
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By Mary McColley, Employee Council Secretary 

Thanks to all who supported the April Showers 

of Cash this year, and a very special congratula-
tions to MARY KAROL who was this year’s win-
ner!   

Be on the lookout for a Mother’s Day raf-
fle. Celebrate Cinco de Mayo with some nachos 
on Tuesday, May 5 from 11:00 a.m. to 1:00 p.m. 
served at the County Complex kitchen cost is 
$3.00. Also, keep an eye out for raffles in May 
the Big Barrel Music Festival at Dover Downs 
this summer, and a beautiful flower arrange-
ment for Mother’s day. 

It’s that time of the year again! Come on 
out and join the Kent County Crushers for their 
third season.  Please contact RICKY HARDY if 
you are interested in joining the team. 

What is a fantastic thing about warmer 
weather? PICNICS!! Our Employee Picnic will 
take place on June 10 at the County Complex, 
with a rain date on June 17. Make sure you 
come out and grab some juicy hotdogs and 
cheeseburgers! 

If you have any suggestions or ideas for 
Employee Council please contact us. 
 Your Employee Council includes: Presi-
dent BEVERLY HAY, Vice-President DAVID 
WHITNEY, Secretary MARY McCOLLEY, Treas-
urer PAT ORONA, and members MARGO OR-
LANDO-MANGIAMELE, MARTI STANSBURY, 
and NANCY THOMPSON.   **8850**  **9670** 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Register of Wills Office  
Mission: We are committed to providing high 
quality service to the public and legal communi-
ty when called upon.  Our most important asset, 
now and in the future, are those we serve. 
Location:  Administrative Complex, Room 113 
Levy Court Committee Chair: Commission-
er ALLAN F ANGEL 
Department Head: HAROLD K. BRODE, Reg-
ister of Wills (an elected position) 
# of Positions:  5  
Major Tasks: Assist families and attorneys in 
obtaining the necessary documents to transfer 
the assets of a deceased person; Record wills 
after death and other documents pertaining to 
estate matters; Overseeing the appointment of 
personal representatives and administering es-
tate proceedings; Oversee final accountings; En-
suring that estates are in compliance with Dela-
ware Law and maintained as permanent records.  
Busiest Time: Monday mornings and during 
lunch. 
Work Hours: 8:00 A.M. – 5:00 P.M.  
Budgeted Income: $506,000 
Where’s it come from: Estate opening fees; 
estate advertising fees; copy fees; Estate ac-
counting fees. 
Budgeted Expenses:  $375,100 
Where’s it go: Personnel; indirect costs; legal 
services; office supplies; insurance, etc. 
Interesting Facts: The Register of Wills is the 
County probate office and also a branch of the 
Delaware Chancery Court. It offers an outreach 
program to assist the community on what hap-
pens when someone passes away with or with-
out a will.  Drafting of a Will is not always easy 
but can help the surviving family members heal; 
the last wishes are in writing and can help ease 
hard feelings. Money seems to bring out the 
worst in some people.   **1376**  **2108** 
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PW Director runs in 11th Boston Marathon 
By Andrew Jakubowitch P.E., Public Works Director 

Having run the Boston Marathon for the last 11 

years, I have grown to love the atmosphere that 
the race provides.  
The course is chal-
lenging, but the 
crowd support is 
the finest in the 
world.  Having the 
opportunity to 
qualify for, and 
participate in the 
oldest marathon in 
the world, is some-
thing that will con-
tinue to bring me 
joy.  
 Every year, 
I travel to Boston 
with approximate-
ly 50 other runners 
from the area on a 
chartered bus.  
This offers the ca-
maraderie that 
running often 
lacks and also pro-
vides a relief from 
the logistics of 
running a race that 
finishes 26.2 miles 
from where it 
starts. Once in Boston, we take in the experience 
of being part of the oldest marathon in the world 
and look forward to challenging ourselves on 
Marathon Monday (also known as Patriots Day 
in New England).  Patriots Day is a holiday for 
most, in the area.  There are parades, a baseball 
game at Fenway Park, and the Boston Marathon.  
 Any marathon is very challenging.  How-
ever, the Boston Marathon is especially difficult 
due to the terrain.  The first half of the race is 
mostly downhill, which strains your leg muscles 
from the pounding associated with downhill run-
ning.  Between miles 16 and 21, there are four 
hills, including Heart Break Hill that you must 

climb.  These climbs occur where people start to 
get low on energy and hit the “wall” – a psycho-
logical block where you feel like giving up. The 

last several miles are downhill 
again.  At this point, your legs 
are hurting from the previous 
20+ miles and this is where 
many runners fall apart if 
they did not run conservative-
ly. 
 Although the course is 
historic and challenging, it’s 
not this that makes this mara-
thon so special.  It’s the other 
runners and the spectators 
that make the race what it is.  
Over a million people come 
out to spectate the race and 
encourage the runners.  Of-
ten, the cheering spectators 
make the difference between 
a good run, and quitting the 
race.  As a runner, you feel 
you are running through a 
26.2 mile party!  Even with 
the terrible weather condi-
tions the runners experienced 
this year, the crowds were the 
same as past years.  Through 
the pain, this experience is 
pure joy.  
 Although this was not 
my best year for running the 

marathon, I am satisfied with my results.  I com-
pleted the marathon in 2 hours and 50 minutes, 
making me the first Delawarean to cross the fin-
ish line.  I came in 1,014th out of approximately 
27,000 runners.  This time qualified me to run 
the marathon again next year, and I am looking 
forward to it.   

Kent County Public Works Director Andrew Jakubowitch 
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Q.  As a long time County employee I was 

shocked to learn last month, that I will now be 
required to pay $30 a month for health insur-
ance.  I am extremely disappointed and see this 
as the first step toward paying the full cost. Am I 
correct?   

A. I don’t think so. No cost health care is unsus-

tainable when rates increase 17%. Most compa-
nies, including the State of Delaware, now require 
employees to pay some cost share for health bene-
fits. In addition, a central tenant of the Affordable 
Care Act encourages consumers to help reduce 
costs through competition. It is thought that 
health insurance consumers will be 
more cost conscious if they pay 
some of the cost of the benefit/
expense.   

Q.  How can I be assured that I 

will not be stuck paying the full 
cost for health insurance in the 
future? I have always viewed 
these benefits as part of my over-
all compensation package.   

A. You are absolutely correct to 

consider your total compensation 
package—not just your hourly 
wage. Under the Affordable Care 
Act, employers are obliged to pro-
vide high quality minimum essential health insur-
ance benefits that do not cost the lowest paid eligi-
ble employee more than 9.5% of annual income. 
In addition, the annual maximum any employee 
can pay out-of pocket for medical expenses is 
$6,250. One other facet of the law is a limitation 
on the maximum annual premium. If an individu-
al plan costs more than $10,200 a year, then a 
40% excise tax is due to the federal government 
starting in 2018. 

Q.  What assurance can you give that I will 

only have to pay $30 a year for health insurance 
from now on?   

A. I can’t. The County has always been careful 

not to promise free health care for life—it has al-
ways been an annual budget decision. I believe this 
is only the first step of many as the County (and 
nearly every other employer) begins to address the 
potential impact of the Cadillac (excise) tax effec-
tive in 2018. Cost shifting the premium does not 
avoid the tax, so the County will likely have to 
move toward a deductible format. You will likely 
see more than one option offered in the future, 
similar to the bronze, silver, gold & platinum for-
mats on the government’s insurance marketplace 
website. At this point is not clear if the current 
County funded HRA is excluded from the total an-
nual premium figure, but the IRS is expected to 

answer that question when regula-
tions are adopted before 2018.  

Q.  Is it true that the Affordable 

Care Act will likely require elimi-
nation of the tax advantage flexi-
ble spending account, vision plans, 
dental plans, and other similar 
type benefits?   

A. The current IRS regulations are 

not very clear on these type benefits, 
but it appears that the value of a 
flexible spending plan has to be in-
cluded in the maximum annual pre-
mium of $10,200. In the future, it 
may be necessary to offer stand 
alone vision benefits, rather than as 

part of the health insurance plan. There is also 
some confusion about whether dental benefits 
count in the maximum annual premium or not. 
The final IRS regulations may exempt some or 
none of these benefits.   

Q.  This all seems very confusing. How are em-

ployees and retirees expected to be informed 
about the potential impact of the Affordable 
Care Act on premiums and coverages?   

A. It is also very confusing for human resource 

professionals, but we will do our best here at the 
County to keep employees and retirees informed 
about how the law may impact you. 

& 

Rising Health Care Costs Prompt Cost Share 

Q A 
     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and do not reflect actual questions 
asked.  -Personnel Director 


