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Employee of the Month: Richard Allen 
The Kent County department heads have selected RICHARD M. ALLEN from the Department of Pub-

lic Safety as the January 2015 Employee of the Month.  
 Rich has been a Kent County employee since March 2008 and serves as Para-
medic II in the Division of Emergency Medical Services. His primary duties include 
treating patients using advanced emergency care procedures and insuring the high 
quality delivery of life support techniques. In addition, he serves as the Field Training 
Officer for his shift responsible for orienting and evaluating new hires, precepting Dela-
ware Tech paramedic students, and conducting continuing education training, and as a 
SWAT Medic.   
 Rich is praised by supervisors for his great attitude 

and critical evaluation of paramedic student performance. He is very relia-
ble and willing to work overtime with little notice. He works closely with 
the Smyrna Police Department and devotes countless hours to SWAT 
training with officers there.    

According to Public Safety Director COLIN FAULKNER, “Rich gets 
along with everybody. He is an excellent paramedic that clearly loves what 
he does, which in turn produces outstanding patient outcomes. He is great 
to work with and extremely deserving of this honor. I hope Rich remains a 
part of the team for a long, long time.”  

Congratulations Rich on a job well done! 

Levy Court elects Banta & Eaby officers 
Levy Court ended two months of speculation on January 6 with the reelection of Commissioner P. 

BROOKS BANTA (1st District) as President and Commissioner BRAD S. EABY (2nd Dis-
trict) as Vice-President at the biennial reorganization meeting. 
 President Banta accepted the gavel from temporary chairperson 
Clerk of the Peace LORETTA WOOTTEN and presided as rules of proce-
dure were approved and standing committee chairmanships named.  He 
reappointed Commissioner ALLAN F. ANGEL (3rd District) as Administra-
tion Committee Chairman, Commissioner ERIC L. BUCKSON (4th District) 
as Planning Services Committee Chairman, Commissioner Eaby as Fi-
nance Committee Chairman, Commissioner GLEN M. HOWELL (6th Dis-
trict) as Public Works Committee 
Chairman, TERRY L. PEPPER (At-
Large District) as Public Safety Com-

mittee Chairman,  and Commissioner GEORGE W. 
“JODY” SWEENEY Sr. (5th District) as Community  
Services Committee Chairman. 
(Continued on Next Page) 

Kent Connections is published for the employees and 
retirees of Kent County Levy Court using Microsoft 
Publisher® & Microsoft PowerPoint®. Information 
contained herein is accurate to the best of our 
knowledge, but should not be relied upon as the sole 
source. Comments, suggestions and story ideas 
should be sent to: Kent County Personnel Office, 555 
Bay Road, Dover, DE 19901, or call (302) 744-2310. 

P. Brooks 

Banta 

Brad Eaby 
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(Continued from Page 1) 

 President Banta also appointed Commis-
sioners to various outside boards and commis-
sions with Levy Court membership and main-
tained the dais seating configuration. In addi-
tion, Register of Wills HAROLD K. BRODE was 
reappointed as the County’s representative to 
the Delaware Fireman’s Association. 
 In addition, the Commissioners  ap-

proved the reappointment of WILLIAM W. PEP-
PER, Sr. of the law firm Schmittinger & Rodri-
guez as Levy Court Attorney and MARY SHER-
LOCK of the law firm Weber Gallagher as Row 
Office Attorney.  The Commissioners also agreed 
to select Dover attorneys REBECCA KIDNER to 
handle monitions for the County and NOEL PRI-
MOS to handle property assessment issues. 

NEW BABY GIRL 
Congratulations to KEVIN IMHOF (Paramedic II) 
and his wife Heather on the birth of their second 
child, Quinn Elizabeth Pepper-Imhof on December 
18, 2014. She weighed 8 lbs 8 ozs and was 21.25” 
long. She was welcomed home by her big brother 
Colton. Quinn is also the granddaughter of Levy 
Court Commissioner TERRY PEPPER and his wife 
Valarie.  Best wishes to the whole family. 

Levy Court reorganizes; Chairs appointed 

DuPree wins 2014 Employee of the Year 
By Allan Kujala, Personnel Director 
It is the top honor for a Kent County employee. 

One person is selected from among 
12 monthly contenders to repre-
sent the best qualities embodied in 
all County employees—excellent 
customer service, outstanding per-
formance, and exemplary charac-
ter. 
 For 2014, DEVIN DuPREE 
was announced as the Employee of 
the Year at the annual Employee 

Holiday Social on December 13. Devin is a 
Maintenance Mechanic II in the Department of 
Public Works/Wastewater Facilities Division. 
 "The old adage ‘Still water runs deep’ is 
an apt description of Devin,” says Asst. Director 
of Public Works KEITH POWELL. “Quiet, con-
templative, unassuming, always willing to help 
and goes the extra mile to see that a job is com-
plete.  These qualities are what set Devin apart 
and bear witness that a soft spoken man can 
speak the loudest. You can tell the value of a 
man by, when there’s work to be done, everyone 
wants him on their team. Everyone in the 
Wastewater Facilities Division always wants 
Devin on their team.” 
 This year’s contenders from January 
through December 2014 are: ANDREW T. RIGGI 
(Public Works/Engineering); HILARY WELLIVER 
(Community Services/Libraries); MEGAN R. 
MOERMAN (Public Safety/Emergency Medical 

Services); BARBARA A. RAPP (Finance-
Accounting); BENJAMIN A. SACKEY 
(Administration-Information Technology); BAR-
BARA L. MILLER (Public Works-Administration); 
JOHN A. SCHULTIES (Planning Services/
Inspections & Enforcement); Deputy Recorder of 
Deeds HOLLY L. MALONE (Deeds office); JOSH-
UA C. NORRIS (Public Safety/Emergency Com-
munications); DEVIN S. DuPREE (Public Works/
Wastewater Facilities); DONNA L. ZERHUSEN 
(Finance-Accounting); and DARIN L. JONES 
(Community Services/Parks & Recreation). 
 Each Employee of the Month earns a 
$100 stipend and a day off with pay during the 
month being honored. The Employee of the Year 
receives a $500 stipend. The Employees of the 
Month are selected by the County department 
heads and the Employee of the Year is selected 
by Employee Council. 
 Employee of the Year for 2013 was DAN-
IELLE LAMBORN, GIS Specialist in the Depart-
ment of Planning Services/GIS Division.  

Devin DuPree 
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County officials take oaths of  office  
By Allan Kujala, Personnel Director 

While the message was not so clear in the Re-

corder of Deeds race on November 4, Kent Coun-
ty citizens chose to maintain the status quo on 
Levy Court by returning all four Levy Court 
Commissioners (three posts were uncontested) 
and electing a new Sheriff to an open seat.  
 At a ceremony in the Levy Court Cham-

ber on December 30, newly re-elected 
Commissioners BRAD S. EABY, GLEN 
M. HOWELL, and TERRY L. PEPPER 
took their oaths of office. Commis-
sioner ERIC L. BUCKSON was out of 
town and was sworn in on January 6. 
  County officials formally as-
sume office on the first 
Tuesday in January after 

an election—January 6, 2015 this 
cycle. 

Commissioner Eaby beginning 
his third term representing the 2nd 
District received his oath of office 
from retired Supreme Court Chief 

Justice Myron T. Steele. 
Commissioner Howell beginning his 
second term representing the 6th Dis-
trict received his oath of office from 
Justice of the Peace (and former Levy 
Court Commissioner) W. G. Edman-
son. Commissioner Pepper beginning 
his second consecutive term repre-
senting the At-Large Dis-
trict received his oath of 

office from Justice of the Peace D. 
Ken Cox.  Commissioner Buckson be-
ginning his third term representing 
the 4th District received his oath of 
office from Clerk of the Peace 

LORETTA WOOTTEN on 
January 6.  
 One Row Officer and the ap-
pointed deputies also took the oath of 
office last month. JASON MOLLO-
HAN was sworn in by Justice of the 
Peace (and his step-mother) Jana 
Mollohan for his first four-year term 
as Sheriff. He reappointed BRUCE E. 

TIMMONS as Chief Deputy Sheriff and LARRY S. 
WARNER and CHRISTIAN G. WHITE to continue 
serving as Deputy Sheriffs. Former Sheriff NOR-
MAN WOOD did not seek election. 

A reception was held following the De-
cember swearing in to welcome the new and re-
turning officials.  

Governor Markell 
breaks tie and  

appoints McKenna  
 
By Allan Kujala, Personnel Director 

If you think your vote doesn’t count—think 

again. A single absentee ballot with a 
lightly marked box has sent the tied 
race for the Kent County Recorder of 
Deeds post to the Supreme Court.  
 With the final election out-
come pending judicial review, Gover-
nor Jack Markell waited until the last 
day to avoid a real estate transaction 
nightmare by appointing three-term 
Recorder of Deeds BETTY LOU McKENNA to 
serve an abbreviated two-year term through Jan-
uary 2017, unless the court rules that the chal-
lenged ballot is void. 
 McKenna was sworn in by Retired Su-
preme Court Chief Justice Myron Steele along 
with Deputy HOLLY MALONE on January 6. 

Brad 

Eaby 

Jason 

Mollohan 

Eric 

Buckson 

Terry 

Pepper 

Glen 

Howell 

Betty Lou 

McKenna 

4 Employee Council 
terms expire in 2015 

By Allan Kujala, Personnel Director 
Want to help with co-worker social events and 

have a voice during the drafting of employee 
policies? Then you should seek election to Kent 
County Employee Council.  
 Terms are expiring this year for four po-
sitions on the 7-member advisory group includ-  
(Continued on Next Page) 
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Look for the last four digits of your Social Security 
number somewhere in the current newsletter and be 
the first or second to contact the Personnel Office at 
744-2310. WILLIAM VINCENT in the Wastewater 
Facilities Division and LISA SCHLAUCH in the 
Emergency Medical Services Division were the first 
to spot their numbers and win a movie ticket last 
month compliments of Employee Council.  
 It’s easy to win—just read your newsletter! 

|NumberS| 

on the Move... 

Find|The  

> 
Promotion 

 

ZACHARY LAWSON 
GIS Technician II, Grade 9  
from GIS Technician I, Grade 7 
Department of Public Works 
Engineering Division 
12/07/2014 

 
Retirement 

 

JOHN FOLEY 
Deputy Sheriff 

Grade 9 
Office of the 

Kent County Sheriff 
12/31/2014 

 
Resignation 

 

CHARITY  ROBERTS 
Dispatcher I 
Grade  8 
Department of Public Safety 
Emergency Communications Division 
12/19/2014 
 

Milestone 
 

KAREN COOPER 
10 years 

Cashier 
Department of Finance 

Tax Office 
12/06/2004 

IN NEXT MONTH’S ISSUE 
>   What happened at the annual Commissioner Retreat? 
>   Who is running for Employee Council in 2015? 
>   Why should I save for retirement when I have a pension? 
>   Are there any changes in the 2015 tax table withholding?  

4 Employee Council terms  
(Continued from Page 3) 

ing those of current Secretary BEVERLY HAY,  
current President DANIELLE LAMBORN, current 
Treasurer PATRICIA ORONA, and current Vice-
President DAVID WHITNEY. The deadline to file 
is January 31.  
 T h e  new l y 
elected members will 
join MARGO ORLAN-
DO, Personnel Techni-
cian I in the Depart-
ment of  Administra-
tion; MARTI STANS-
BURY, Zoning Inspector II in the Department of 
Planning Services; and NANCY THOMPSON, 
Senior Secretary in the Department of Planning 
Services, each of whom have one year remaining 
on their terms.   
 Employee Council terms are two-years.   
  Classified employees interested in seek-
ing election must inform Secretary BEVERLY 
HAY via e-mail or in writing between January 
16 - 31. Individuals can be nominated by a co-
worker, but the employee must agree to serve. If 
more than four eligible candidates file for the 
vacancies, an election will be held during the 
first two weeks of  February. 
 Employee Council Rules of Procedure 
limit the number of members from a single de-
partment, so if multiple candidates run only the 
two (one if a department is already represented) 
with the highest number of votes can be seated.  
 In addition to selecting the Employee of 
the Year, organizing and hosting the annual Em-
ployee Picnic, the Employee Holiday Social, and 
the Holiday Luncheon, the Employee Council 
regularly provides input to the County Adminis-
trator and Personnel Director on employee-
related issues. 
 The fundraising efforts of the group pay 
for the free holiday social activities.  **5229** 
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Defensive Driving courses ready, & set to go 

By Margo Mangiamele-Orlando, Personnel Technician I 

How’s your driving?  You can protect yourself, 

the County, and earn a 3 point MVR credit by 
participating in an annual defensive driving class 
this month.  
    All employees are eligible to participate in the 
County-sponsored defensive driving training, but 
priority will be given to those em-
ployees who must maintain com-
pliance with Kent County Levy 
Court Policy 4-6. 
     The costs associated with the 
required defensive driving course 
and recertification will be paid by 
the County for employees who 
regularly operate a County-owned 
vehicle.  Other interested employees or retirees 
must pay the full costs of the course.  Family 
members may also take the class. 
     The Advanced class (Refresher) will be held 
on Tuesday February 10, 2015 from 9:00 a.m. to 
12:00 p.m. in the Levy Court Chambers. 
     The Basic class will be held Wednesday Feb-
ruary 11, 2015 from 9:00 a.m. to 4:00 p.m. in 
Room 220. If we do not get at least 15 people 

for the basic class or other arrangements will 
have to be made to take the class elsewhere. 
     Payroll coordinators have been sent a list of 
employees required to take either Basic or Ad-
vanced Defensive Driving this year.  If interested 
in attending a course, please enroll with the Per-
sonnel Office on or before Friday February 6, 
2015.  The fee for those employees not required 

to take these courses is $20.00 for 
Advanced(Refresher) and $25.00 
for Basic. The fee is payable at the 
door.   
 If you plan to attend either 
of theses classes, please arrive ear-
ly and bring your driver’s license, 
they ask that everyone be in their 
seats and ready to go at 8:45 a.m.  

Anyone arriving later will not be admitted. 
          Please contact Personnel 744-2310 if you 
have questions. The class instructor will not an-
swer any questions concerning point’s credits or 
insurance discounts. Information concerning 
point credits should be directed to DMV at 302-
744-2509.  Questions about insurance discounts 
should be directed to your agent.  

Dog tag required by law/ordinance 
By Margo-Mangiamele-Orlando, Personnel Technician I 

It is said that All Dogs Go to Heaven! It’s difficult 

to be sure of that, but there is no 
question that All Dogs Have to be 
Licensed!  
 State law requires that dogs 
in Delaware, 6 months of age or old-
er on or before March 1, be licensed 
within the county in which it re-
sides.  Licenses may be purchased 

for a one year or three year period, dependent 
upon the expiration date of the rabies vaccina-
tion. 
 While dog licenses are not yet available 
online, County employees do have convenient 
access since they are available in the County Ad-
ministrator’s Office. Senior Secretary KATHY 
PHINNEY coordinates the licensing program for 
the County.    

 All applications must be submitted with 
proof of current rabies vaccination and the vac-
cination must be valid at the time of application 
for the license with an expiration date AFTER 
March 1 of the year through which the license 
will be valid.  Dog owners are required by law to 
keep vaccinations up-to-date. Licenses fees are 
not subject to refund. 
 The Kent County dog licensing fee for 
calendar year 2015 is $8.00 for one year or 
$20.00 for 3 years for spayed/neutered dogs. 
The fee is higher for non-spayed/non-neutered 
dogs: $12.00 for 1 year or $30.00 for 3 years.  
There is no two year license. 
 Dog owners who fail to purchase a li-
cense for their pet before March 1, 2015 must 
pay a higher fee of $10.00 for 1 year or $20.00 
for 3 years for spayed/neutered dogs or $15.00 
for 1 year or $37.50 for 3 years for non-spayed/
non-neutered dogs. Proration may be available. 
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Name: RICHARD ALLEN 
Job: Paramedic II 
Years with the County: 6 years, 9 months 
My role as a County employee: Kent Coun-
ty Paramedic FTO, SWAT Medic supporting 
Smyrna Police and Milford Police.  Assist with 
Training of the Paramedic Team. 
What keeps my job interesting: Day to day 
you never know what is going to happen.  Sim-
ple arm pains to cardiac arrests.  You 
have to stay on your toes. 
What gives me a sense of accom-
plishment on the job: Seeing my 
team succeed. 
Professional advice I would like to 
offer to other County employees: 
Be honest  
Family: Wife Rori, Daughter Teagan, 
Step Daughter Dana, Stepson Thomas, 
Granddaughters Malhyia and Anastasia. 
After work I enjoy: Family, a cold beer and a 
good movie 
Favorite new movie: Big Hero 6 
Favorite old movie: Top Gun 
Favorite TV show: 24 
Favorite sport: Football 
Favorite music: 90’s music 
Favorite Kent County restaurant: 33 West, 
Best Burgers in town. 
Favorite Kent County event: Don’t have 

one, I work them all. 
Three people (living or dead) I’d invite 
to dinner: My Grandfathers and Jesus 
I’m most proud of: My daughter Teagan 
Pet peeve: Getting lied to. 
If I’ve learned one thing in life, it’s: With 
hard work all goals can be achieved.   
Life goals and values important to me:  
Financial stability, Professionalism, Integrity, and 

Respect. 
Characteristics and values im-
portant to me:   Try to treat others as I 
would like to be treated.  Respect, integ-
rity, and Professionalism. 
Who has had the most impact on 
my life: My Wife Rori and daughter 
Teagan. 
Personal goals I have accom-
plished or would like to accom-
plish:  Be mortgage free. 

If I could have been in any profession of 
my choosing, I would have been a/an:  
Outside of being a paramedic, I would have fin-
ished my flight training and pursued a career in 
Aviation. 
If I could have two wishes, they would 
be:  Great health for my family and the six win-
ning numbers. 
You’d be surprised to learn that I: I can 
fly a small airplane.  Yes I am a pilot. 

Employee Of the Month—INSIGHT 

By Allan Kujala, Personnel Director 

To quote Benjamin Franklin, “In this world, 

nothing can be said to be certain, but death and 
taxes.” It should be no surprise that 
more than just wages and property 
are taxed—so are many fringe bene-
fits. 
 Fringe benefits are those ex-
tra special non-cash things provided 
by employers, such as a vehicle to 
commute back and forth to work, 
life insurance, uniforms, and laun-
dry services.   
 Perhaps the greatest non-taxed fringe 

benefit provided by many employers is health 
insurance. Dental insurance, life insurance under 
$50,000, long term disability insurance, and a 
few others are also tax free. The value of almost 

everything else is taxable. 
 Many employees do not re-
alize that most uniforms, launder-
ing of uniforms, and work shoes/
boots are considered a taxable 
fringe benefit. So when your W-2 
arrives, don’t be surprised to find a 
higher income figure than actual 

wages reflecting the imputed income of these 
valuable benefits and the social security taxes 
paid by the employer on the value.  
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New Year’s is the time when we reflect on the 

passing year and make resolutions for the new 
one. Many of us, after summarizing our book 
lists for 2014 will resolve to read more in 2015.  
Here are some of the titles that enjoyed popular-
ity in 2014.  You may want to add some of them 
to your TBR list for 2015! 

All the Light We Cannot See by Anthony 
Doerr. Marie Laure, a blind child, 
lives in Paris within walking dis-
tance of the Museum of Natural 
History. She and her father flee to 
Brittany when the Nazis invade.  
There her path crosses Werner, an 
orphan who is a specialized track-
er of the Resistance.  Against all 

odds the two try to be good to one another and 
their lives become interwoven.  

We Were Liars by E. Lock-
hart.  A group of four friends- the 
Liars – share a relationship that 
turns destructive.  Sophisticate and 
suspenseful, if anyone asks you 
how it ends, just LIE. 

 The Empathy 
Exams by Leslie 
Jamison.  From per-
sonal loss to phantom diseases, 
this is a bold and brilliant collec-
tion from the winter of the Gray-
wolf Press Nonfiction Prize.  
 The Paying 

Guests by Sarah Waters.  Obliged 
to take in lodgers to make ends 
meet, Mrs. Wray and her daughter 

Frances find their 
lives profoundly al-
tered by their new 
tenants. 
 Can’t We Talk About Some-
thing More Pleasant? By Roz 
Chast. Told through 4-color car-

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Final look back at popular 2014 books 
toons, family photos, documents, and narrative, 
Chast’s memoir is a comforting and comic look 
at the topic of aging parents.  

 The Sixth Extinction by 
Elizabeth Kolbert. Over the last 
half billion years, there have been 
five mass extinctions, when the 
diversity of life on earth suddenly 
and dramatically changed. This 
time, speculates Kolbert, the cata-
clysm is us.  

 Redeployment by Phil Klay.  Read-
ers will find themselves on the 
frontlines of the wars in Iraq and 
Afghanistan, attempting to under-
stand what happened there and 
what happens to the military 
members who return. 

Can’t and Won’t by Lydia 
Davis.  Finely honed 
stories by the sharply observant 
Davis prompted Rick Moody to call 
her  “the best prose stylist in Amer-
ica.”  This is her fifth short story 
collection.  
 In the Kingdom of Ice by 
Hampton Sides. This 

is the gripping true story of the ill-
fated USS Jeannette, that set sail 
from San Francisco in 1870 to dis-
cover the (nonexistent) Northwest 
Passage.  Soon trapped in pack 
ice, the crew struggled for two 
years before achieving rescue 
against incredible hardship and 

deprivation.  
 Killing Patton by Bill O’Reil-
ly.  General George S. Patton, Jr., 
died under mysterious circum-
stances following World War II.  
Killing Patton explores the evi-
dence to discover if his death was 
(Continued on Next Page) 
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STACKS 

January 
02 Ana Iturriaga, Public Works/Facilities Mgmt. 
03 Crystal Yerkes, Deeds Office 
03 Devin DuPree, Public Works/WWF 
04 Mark Jacobs, Planning Services/Planning 
04 Harold Venable, Public Works/WWF 
05 Bruce Timmons, Chief Deputy Sheriff 
06 Betty Lou McKenna, Recorder of Deeds 
07 Alex Argo, Public Works/WWF 
07 Shannon Morris, Planning Services/I&E 
09 Kenneth Eckard, Public Works/Facilities Mgt. 
10 James Gerardi, Public Works/WWF 
11 Lori Caloway, Finance-Accounting 
15 Mike Ward, Planning Services/GIS 
17 Allan Angel, Levy Court Commissioner 
18 Debbie Cline, Deeds Office 
18 Denise Cayz, Community Services/Libraries 
18 Jason Berry, Planning Services/Planning 
20 Colin Faulkner, Public Safety Director 
20 Harold Brode, Register of Wills 
20 Edward Semans, Public Safety/Emer. Comm. 
21 Allison Friday, Public Safety/EMS 
21 Jim Waddington, Administration-Econ. Dev 
22 Brian Hall, Public Works/Engineering 
22 Kathy Skinner, Sheriff’s Office 
23 Kristopher Spalding, Comm. Srvs/Parks&Rec 
25 John Naylor, Public Safety/EMS 
27 Hans Medlarz, Public Works Director 
29 John Witzke, Public Safety/EMS 
30 Frances Moore, Deputy Clerk of Peace 

KENT COUNTY BIRTHDAYS 
30 Kathy Phinney, Administration 

February 
01 Kevin Cottle, Public Safety/EMS 
02 Michael Kurcan, Public Works/Facilities Mgt. 
04 Amy Minner, Planning Services/I&E 
05 Toby Sitler, Public Safety/EMS 
06 Bonnie Voshell, Planning Services/Planning 
08 Diane Lockerman, Finance-Assessment 
11 Lorri Tanaka, Administration 
11 Brian Costa, Planning Services/GIS 
11 Mark Kennedy, Administration-Info. Tech. 
12 Susan Durham, Finance Director 
12 Jesse Wallace, Public Works/WWF 
13 Rafael Sefil, Public Works/WWF 
14 Yvonne Messina, Administration-Personnel 
14 Pamela Dayton, Public Safety/Emer. Comm. 
15 Jerri Thompson, Public Safety/EMS 
15 Terry Pepper, Levy Court Commissioner 
19 Barbara Dorsey, Public Works/WWF 
20 Deborah Palmer, Finance-Assessment 
20 William Clevenger, Public Safety/Em. Comm. 
21 Alan Tyson, Planning Services/Planning 
21 Skylar Willey, Public Works/WWF 
22 Mark Stayton, Public Works/WWF 
24 Brian Lewis, Public Works/Facilities Mgmt. 
26 Kristina Rinkenberg, Comm. Servs/Libraries 
26 Dianne Rager, Deputy Register of Wills  
28 Brandon Olenik, Public Safety/Emer. Mgt. 
**3123**    **5333**    **2420**    **6467** 

(Continued from Page 7) 

not an accident, but an assassination. 
 The Impossible Knife of Memory by Laurie 
Halse Anderson. For five years, Hayley and his 
father have been on the road, never staying long 
in one place as he struggles with the demons 
that have tortured him since his return from 
Iraq. Now they are settling into her father’s 
hometown so Hayley can attend school.  Will her 
father’s PTSD be tamed in this familiar setting?     
**5602**  **8242**  **3085** 

Discount Movie Tickets 

Discount movie tickets to Dover Mall’s Carmike 

Theaters are  for sale in the 
Personnel Office.  
 The limited number of 
discount tickets cost $7.50 
each,  and can be used for any 
movie on any day or time ex-
cept 3-D and special engage-
ment films.  
 Discount movie tickets are another great 
benefit for Kent County employees only!!   
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By Ricky Hardy, Computer Support Technician II 

Have you made your New Year’s resolutions for 

2015 yet?  Do you remember any of the resolu-

tions that you made for 2014? It is easy to get 
down on yourself when you are trying to add 
and then sustain something new to your current 
day-to-day lifestyle, but it is important to re-
member that we are all human, and everyone 
slips up from time to time. So instead of beating 
yourself up over a bad day, focus on the good. 

People of the western world have been 
making resolutions for over 4,000 years. The 
Babylonians, along with the Romans who later 
developed the idea further, made resolutions in 
the hope of favorable returns from the gods. Go-
ing back as far as the invention of the wheel, 
technology has always been meant to make our 
day-to-day tasks easier. 

Amongst the resolutions people make at 
New Year, technologically-based ones would 
normally not be at the top of many people’s lists. 
This is possibly surprising given the central role 
that technology plays in our lives and the poten-
tially immediate and devastating effect the fail-
ure of even personal technology can have. From 
the simple losing of information through failure 
to keep backups through to loss of our entire 
identity through its theft and subsequent misuse, 
problems that could be simply avoided can have 
major consequences. That is not to say that los-
ing weight and exercising more is not important, 
but having good “technological hygiene” practic-
es are important. This article will look at unclut-
tering your digital life, locking down your digital 
life, and tidying up our many passwords. 
Unclutter your digital life 

Dealing with email and general infor-

Time to make some tech resolutions 
mation overload may be a feature of life these 
days, but a lot can be done by unsubscribing 
from unnecessary notifications and even entire 
services. 
 At one point all of our Internet connec-
tions made sense, now so many of them don't.  
Why risk hurting someone's feelings or a poten-
tially socially awkward moment just to unclutter 
some social media streams? The nice thing to do 
is to do nothing. Well, sometimes it's worth not 
being nice. Unlike running into someone on the 
street, you have nearly complete control over 
who you interact with on social media. If you 
don't want to see what your ex boy-friend’s life 
without you looks like, you don't have to. Cut 
the digital cord! Bear in mind that uncluttering 
will always be an ever ongoing process for all of 
us. 
Locking down your digital world 

This is the time to make sure that your 
mobile devices and computers are up-to-date 
with the latest software and that you have anti-
virus software installed on your PC or Mac. Of-
ten forgotten is the software that runs on wire-
less routers and modems which is notoriously 
vulnerable to attacks and compromise.  

A good 2015 technology resolution could 
be to be more security conscious.  One of the 
ways to accomplish this is to get ourselves in the 
habit of locking our computer each time that we 
leave our desk or workspace.  This is easily done 
by pressing the Windows key and the letter L at 
the same time. To get back into your computer, 
press the CTRL-ALT-DEL keys enter your pass-
word.   

As a final thought to locking down your 
digital world, don’t be one of those that lose ir-
replaceable photos and important files. Back up 
your computer! Use an online service or external 
hard drive. The small investment of time and 
money will be well worth it if you run into prob-
lems later and can just simply restore your data 
from backup. 
Tidy up and reset your passwords 

Many articles have been written about 
passwords.  One of the articles that I read again 
while composing this article was “Best Practices 
(Continued on Next Page) 
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Monthly statistics from Kent County Department of Public Safety 

2014 NOV OCT ‘14 YTD 

9-1-1 calls 7,022 7,580 87,409 

  # calls by Cell Phone 5,334 5,762 64,333 

Fire incidents 471 521 5,429 

Ambulance incidents 1,909 2,116 22,651 

Paramedic incidents 976 1,026 11,212 

  # Patients to hospital 588 622 6,749 

  # Patient DOA 17 12 173 

  # Patient refuses care 31 30 518 

  # Patient release/BLS 54 64 716 

  # Response cancelled   226 227 2,472 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 

floor of the Kent County 
Administrative Complex fea-
turing water colors painted 
by the very talented ALAN 
TYSON, GIS Technician II  
 Got an interesting 
hobby or like to collect lim-
ited edition baubles? Con-

tact the Personnel Office at 744-2310. 

HOW TO BE EXCEPTIONAL 

MANAGEMENT & SUPERVISION—k. Your 
staff never lacks resources or authority to ac-
complish goals. 
ORGANIZATION/INDUSTRY KNOWLEDGE—
a. Understand the purpose of all public coun-
cils and boards and ensure that functional 
initiatives are complementary or supportive of 
each...                          **4213**  **9334** 
G.A.U.G.E.—Kent Co.’s performance assessment tool                

(Continued from Page 9) 

for Safer Passwords” in the June 2013 Kent 
County Newsletter. Even though some of our 
colleagues view passwords as a pain, they are 
great tools used to add another level of protec-
tion for our identity and for our data.  Why is it 
that despite constant warnings from knowledge-
able friends, we persist in doing all the things 
with our passwords that we are not supposed to. 
We don't make them complicated enough. We 
reuse the same ones over and over. We don't 
change them very often many of us keep a list of 
important ones in a file on our computer or 
somewhere on our desk that others can easily 
see. For 2015, let’s make a decision that it is 
time to get serious. Let’s make a resolution that 
we will really give some thought to coming up 
with a system for dealing with our passwords. 

Briefly, the rules of good passwords are: 
1. Use a combination of words, numbers, 

symbols, and both upper-case and lower-case 
letters. For example "OvrR1teB*dod" 

2. Make the password at least 8 to 10 
characters long, but the longer the better. Re-
member that if you have password software to 
remember it for you, you can make the password 
as long as the site accepts. 

3. Avoid using common words as part of 
the password. 

The 2014 Salvation Army Angel Tree sponsored by Em-
ployee Council was a roaring success. The Salvation 
Army provided Kent County employees with 100 gifts 
tags (16 were turned back in) for needy children in our 
community. Thanks to the generosity of County employ-
ees, families all over Kent County had a wonderful holi-
day!  Next year the group would also like to donate to 
the SPCA and Home Instead—a program for Seniors. 
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By Cathleen “Cat” McLean, Payroll Administrator 

It’s that time of year again.  

 Some employees love tax time—
anticipating a big tax 
refund check. Then 
there are those of us 
who cringe at the sound 
of the words “W-2”. 
  As required by 
law, your W-2 state-
ment will be distributed 

by January 31, 2015, and features a figure re-
quired by the Affordable Care Act—the cost of 
your employer provided health insurance. Look 
for it as Code “DD” in Box 12 on the W-2 form 
 But much has to be done before then. 
Fortunately, we have received the last paycheck 
of the calendar year (2014). From those calcula-
tions, any necessary changes that need to be re-
flected on the W-2s are made. Those changes 
come from the verification sheet that will be sent 
to each department early this month.   
 If we have third-party disability partici-
pants, which we do, we are required to prepare 
a manual W-2 from the provider report which 
usually arrives the second week in January. 

Then, imputed income must be added to those 
employees who earn over $50,000 for the value 
of the extra life insurance provided by the Coun-
ty—it is a taxable benefit over $50K.  

The very few fortunate folks who still 
commute in a County-owned vehicle will have 
an imputed income amount added to their W-2 
based on the number of days they drove their 
vehicle to and from work ($3.00 a day for regu-
lar employees or interestingly, a percentage of 
the vehicle’s value for elected officials). Finally, 
about 150 employees provided with work uni-
forms and shoes will have their value added as 
imputed income—it too is a taxable benefit.  

When all of this is completed then an 
electronic file is transferred to the IRS and the 
Delaware Division of Revenue so that your in-
come and the amount of taxes you paid is on 
file. Now comes the time to print, and invariably 
something happens when we try to print the first 
time.  

In the end we will successfully print and 
hand distribute your 2014 W-2 by January 31, 
2015.  The W-2 document will not be uploaded 
to the County’s e-Pay website, because it in-
cludes personal information.  

Happy New Year! 

Employee W-2 forms to be distributed by 01/31 

By Allan Kujala, Personnel Director 

Have you been putting off that much-needed 

visit to the dentist because 
you maxed out the annual 
benefit?  Don’t wait a mi-
nute longer, the annual 
(calendar year) $1,500 
maximum cost allowed 
under the County’s dental 

plan reset on January 1.  
 Delta Dental is the third-party adminis-
trator for the County’s self-insured dental pro-
gram. The plan pays 100% in-network of the 
cost for preventative procedures (including x-
rays), 80% for restorative and most other proce-
dures of reasonable and customary fees, and 

50% for bridges and dentures up to a maximum 
County expense of $1,500 per calendar year. 
 A special dental card is not required with 
Delta Dental, but most dental offices request 
that new patients bring in a dental claim form.  
 As a self–insured dental plan, the Afford-
able Care Act required some plan revisions dur-
ing 2013. Among those is a requirement that 
employees be permitted to opt out of dental 
benefits coverage and that enrollees pay a 
“nominal” premium for dental benefits. Levy 
Court set the required nominal fee, which is 
$3.10 per month for FY 2015, but also raised the 
annual maximum from $1,000 to $1,500.  
 For more information about Kent Coun-
ty’s dental benefits, please contact the Personnel 
Office at 744-2310. 

Dental plan’s annual maximum reset Jan. 1 

Made by A. Angel 
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Be proud of the important work you do and high quality service 
you provide. Our citizens may not always realize it, but we are 
saving lives, protecting the environment, making this a better 
place to live, or facilitating those that do. Share the pride of serv-
ing Kent County each work day...    

I have worked for the Kent County Levy Court for 
about 16 years. All of those have 
been in the Department of Public 
Safety Emergency Communications 
Division. We take emergency and ad-
ministration calls from the public 
and dispatch the various fire and 
EMS companies to these calls. Having 
been a past Delaware State Fire 

School instructor and EMT I can now say that 
since I joined the fire service in 1975 I have been 
involved in every aspect of the Fire Service those 
being Fire, EMS, Training, Administration and 
Dispatch. 

I truly enjoy my job because we are help-
ing those in need whenever the phone rings. I have 
always been one to give back to the community. 
My job keeps me on my toes because no two days 
are alike. Whenever the phone rings, we never 
know what situation is on the other end. It could 
be anything from the cat in a tree to a serious 
multi alarm fire or a motor vehicle crash with nu-
merous seriously injured patients or someone in 
cardiac arrest. 

It is amazing how far the job has evolved 
in 16 years. When I started there were no comput-
ers. When there was a call we had to write the 
name, address and phone number on paper cards, 
look on a map to determine the correct company 
to dispatch and manually punch them with a time 
clock when the call was dispatched, units respond-
ed, arrived at the scene, etc. The enhanced 911 
system was very new and there were a lot of citi-
zens that didn’t have or did not know their 911 
address. In those cases in order to get the correct 
location we had to talk them through a routine 

United Way campaign a success! 
By Margo Mangiamele-Orlando, Personnel Technician I 

As 2014 drew to a close, Kent County employ-

ees diligently submitted their pledge forms and 
made generous donations through the annual 
United Way Campaign.  After the last form was 
collected, we finally tallied $2,759.00 for 2014.  
Whether you chose a cash donation or decided 
to give through a payroll deduction, you donat-
ed to a charity close to your heart!  
     Even in these tough times, Kent County em-
ployees have pulled together for the greater 
good of the community!  Thanks to you, United 
Way of Delaware can continue to change lives 
by investing in programs that provide services to 
those in need throughout our community. 

trip. We would ask something like “Where do you 
do your grocery shopping?” or “Where do you 
work or bank?”  Whatever the answer was we fol-
lowed on a map while we talked them through a 
trip home from that location turn by turn until we 
got the correct location.  The advent of cell phones 
with Phase II GPS positioning along with our inte-
grated phone mapping system has now made it 
possible for us to locate cell callers to within 100 ft 
or less of their location. This is a tremendous help 
when they are not familiar with the area, are in 
the woods hunting or on a boat in the Delaware 
Bay. 

We now process calls using the nationally 
accepted protocols of the National Academy of 
Emergency Dispatch. These EMD and EFD proto-
cols assure that every call is handled the same way 
to send the right help to the right location as 
quickly and safely as possible. There are a set of 
scripted questions for specific chief complaints that 
we follow in order to send the right help and assist 
the patient until help arrives. 

All calls are now entered into a computer 
using a state of the art Computer Aided Dispatch 
system that lets us know what resources are due to 
respond along with any pertinent information re-
garding the address. This information is kept up 
to date thanks to countless hours of diligent work 
from computer support personnel. — BOB 
BLOODSWORTH, Dispatcher II 
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By Margo Mangiamele-Orlando, Personnel Technician I 

Levy Court will recognize 61 employees at its 

meeting on January 27 for 
achieving perfect attend-
ance during Calendar Year 
2014 –  Each employee re-
ceives an extra vacation 
day, certificate of apprecia-
tion, and a small gift.  
 The following em-
ployees achieved one calen-
dar year of perfect attend-
ance: SHERRY BARKER, 

Engineering Division; MICHAEL BERRY, 
Wastewater Facilities Division; MICHAEL BISH-
OP, Emergency Medical Services Division; ROB-
ERT BROOKS, Wastewater Facilities Division; 
MICHAEL “Scott” BUNDEK, Emergency Commu-
nications Division; JOHN BUTLER, Inspections & 
Enforcement Division; NYLE CALLAWAY, 
Wastewater Facilities Division; JOHN CALLA-
WAY, Wastewater Facilities Division; MICHAEL 
CLARKE, Emergency Medical Services Division; 
KRIS CONNELLY, Planning Division; DEVIN 
DuPREE, Wastewater Facilities Division; MARI 
FABRES, Wastewater Facilities Division; COLIN 
FAULKNER, Director of Public Safety; JASON 
GARY, Wastewater Facilities Division; JAMES 
GERARDI, Wastewater Facilities Division; DI-
ANA GOLT,  Engineering Division; FRAN GUN-
NING, Libraries Division; JILL JOHNS, Planning 
Services Department; EVELYN JOPP, Admin-
istration Department; MARY KAROL, Finance 
Department; SARAH KEIFER, Director of Plan-
ning Services; KENNETH KELLY, Emergency 
Medical Services Division; GEORGE KUERNER, 
Wastewater Facilities Division; ALLAN KUJALA, 
Personnel Director; CYNTHIA LAIRD, Libraries 
Division; RICHARD MacDONALD, Facilities 
Management Division; DANIEL McLAUGHLIN, 
Emergency Communications Division; SHER-
VINA MILLER, Emergency Medical Services Divi-
sion; HANS MEDLARZ, Public Works Depart-
ment; DAVID MICK, Emergency Medical Ser-
vices Division; MARVIN MILLMAN, Wastewater 

Facilities Division; MEGAN MOERMAN, Emer-
gency Medical Services Division; RICHARD 
MORRIS, Wastewater Facilities Division; RICH-
ARD MOSLEY, Wastewater Facilities Division; 
BRANDON OLENIK,  Emergency  Management 
Division;  SHAWN O’TOOLE, Wastewater Facili-
ties Division;  VINCENT PARSONS, Wastewater 
Facilities Division; MICHAEL PETIT de MANGE, 
County Administrator; JUSTIN PIPPIN, Emer-
gency Communications Division; DOUG POORE, 
Emergency Medical Services Division; ROBERT 
PROBST, Parks & Recreation Division; DIANNE 
RAGER, Chief Deputy Register of Wills; 
KATHRYN RIDGWAY, Emergency Communica-
tions Division; ANDREW RIGGI, Engineering Di-
vision; SHEILA ROSS, Assessment Office; JOHN 
SCHULTIES, Inspections & Enforcement Divi-
sion; RAFAEL SEFIL, Wastewater Facilities Divi-
sion; ANGEL SHORT, Community Services De-
partment; KEVIN SIPPLE, Emergency Communi-
cations Division; ROBERT SKRIPKO, Engineering 
Division; MARK STAYTON, Wastewater Facili-
ties Division; BRUCE TIMMONS, Chief Deputy 
Sheriff; SCOTT VAUTARD, Inspections & En-
forcement Division; HAROLD VENABLE, 
Wastewater Facilities Division; JAMES WAD-
DINGTON, Economic Development Office; LAR-
RY WARNER, Deputy Sheriff; MICHAEL WEY-
ANT, Inspections & Enforcement Division; 
CHRIS WHITE, Deputy Sheriff; SUSAN WILL-
SON, Assessment Office; JOHN WITZKE, Emer-
gency Medical Services Division; and WALLACE 
WOOTTEN, Wastewater Facilities Division. 
 When taking the Perfect Attendance day 
off, employees should mark the “Other” column 
on their timesheet and submit an absence form 
with the “PA” day off date noted thereon. 

Employees to be rewarded for attendance 

NEW BABY BOY 
Congratulations to BRANDON NAYLOR, Dispatch-
er I, and his wife Sabrina on the birth of their sec-
ond child James B. Naylor II born on November 
16, 2014.  He weighed 8lbs and was 21” long.  He 
was welcomed home by older sister Brianna.  Best 
wishes to the whole family! 
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By Beverly Hay, Employee Council Secretary 

Thank you for all the positive feedback on the 

Holiday Social. Also a BIG thank you to all who 
helped and attended to make this event a huge 
success!  A great time was had by all.   
 As in the past, if you picked up a ticket 
but were unable to attend, $25 is due to Kent 
County Employee Council to cover the meal. We 
are sorry you could not make it, but we still had 
to pay for your meal. Thank you.  

Election time is here! If you would 
like to serve on the Employee Council, confirm 
your interest by emailing me by January 31st.  
Get involved and bring some new ideas to the 
table to raise funds for the employee functions.   

Trivia time:  Happy New Year!!! What 
year was the first New Year’s Day celebrated? 
What does the popular Scottish folk song “Auld 
Lang Syne” mean? 

First to answer via email will win 20 
50/50 tickets on January 16, 2015.  Good Luck! 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Parks & Recreation 
Mission: To plan, promote and develop recrea-
tional facilities and activities consistent with the 
needs of all Kent County residents for now and 
the future.  Support community outreach activi-
ties and services such as developing and main-
taining County park land. 
Location: Administrative Complex, Room 222 
Department: Community Services 
Levy Court Committee Chair:  Commission-
er JODY SWEENEY 
Department Head: KEITH MUMFORD 
Division Manager: JEREMY SHEPPARD 
# of Positions: 14+ Variable seasonal staff 
Major Tasks: Develop and administer County-
wide recreational programs; Maintain all Coun-
ty parkland and suburban parks; Develop raw 
land into park facilities. 
Busiest Time: Recreation-Summer/Fall; Parks
-Spring/Summer. 
Budgeted Income: $328,000 
Where it comes from: Recreation program 
fees; park facility rental fees. 
Budgeted Expenses: $1.6 million  
Where does it go: Personnel, contracted ser-
vices, indirect costs, vehicle maintenance, sup-
plies, facility and bus rentals, and insurance. 
Interesting Facts: The Department was 
formed in 1975 and at that time was  located 
downtown on Loockerman Street. The most 
popular recreation programs include trips (New 
York City, Annapolis, Inner Harbor and the Phil-
adelphia Flower Show), Summer Day Camps 
and Aqua Aerobics for seniors. Our two Hallow-
een events attract over 4,000 attendees each 
year. We maintain 7 County parks scattered all 
over the County.  Our newest at Kesselring is 
about to be the home of our new 30,000 square 
foot recreation center.   

MARK YOUR 

CALENDAR 
January 14, 2015 - Blood Pressure Checks 

at County Library at 9:00 a.m. and at the Admin. 
Complex, Room 213, 9:30 - 11:30 a.m. 

January 14, 2015 - L&W Insurance repre-

sentative from 1:00-2:00 p.m. Administrative 
Complex, Room 213. 

January 14, 2015 - Representative will be 

here from Wells Fargo Bank from 11:00 a.m.to 
1:00 p.m.  

January 19, 2015 - Martin Luther King’s 
Birthday.  County Offices closed. 

January 24, 2015 - Annual Levy Court Re-

treat, 8:00-3:00 p.m., Administrative Complex 
Room 220. 
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By Margo Mangiamele-Orlando, Personnel Technician I 

The holidays bring more than just gifts from 

Santa Claus and New Year toasts.  The Levy 
Court Commissioners use the holiday season to 

recognize employees with multiples of 5 years of 
service as provided in Kent County Levy Court 
Policy §2.18. 
 For 2014, Levy Court recognized 39 em-
ployees at the Employee Holiday Luncheon on 
December 17. Those employees receiving service 
awards included: MARVIN MILLMAN, Public 
Works/Wastewater Facilities – 30 years; 
AUDREY STANFORD, Finance-Assessment – 30 
years; WILLIAM VINCENT, Public Works/
Wastewater Facilities – 30 years; MARK JA-
COBS, Planning Services/Planning – 25 years; 
MICHELE LAPINSKI, Community Services – 25 
years; ROBERT PROBST, Community Services/
Parks & Recreation – 25 years; JAMES MACHA-
DO NUNES, Public Works/Wastewater Facilities 
– 25 years; DAVID GRYGO, Public Safety/
Emergency Communications – 20 years, GER-
ALD JOHNSTON, Public Works/Engineering – 
20 years; DANIEL McLAUGHLIN, Public Safety/
Emergency Communications – 20 years; KATHY 
PHINNEY, Administration – 20 years; KENNETH 
ECKARD, Public Works/Facilities Management – 
15 years; SUSAN HITCHENS, Finance-
Accounting – 15 years; G. WAYNE McCARTY, 
Community Services/Parks & Recreation – 15 
years; RALPH NEIL, Public Safety/Emergency 
Medical Services – 15 years; MICHAEL PETIT de 
MANGE, County Administrator – 15 years; 
RICHARD SCHLAUCH, Public Safety/Emergency 
Medical Services – 15 years; SCOTT TANNER, 
Planning Services/Inspections & Enforcement – 
15 years; JASON BERRY, Planning Services/
Planning – 10 years; KAREN COOPER, Finance-
Tax – 10 years; GALE MAAS, Administration – 
10 years; TERRI MISIEWICZ, Finance-

Annual service awards recognize employee commitment 

Accounting - 10 years; FRANCES MOORE, Dep-
uty Clerk of the Peace – 10 years; FRED 
STRAUSS, Community Services/Parks & Recrea-
tion – 10 years; NICOLE VAUTARD, Public Safe-
ty/Emergency Management – 10 years;  HAR-
OLD VENABLE, Public Works/Wastewater Facili-
ties – 10 years; LORETTA WOOTTEN, Clerk of 
the Peace – 10 years; ROBIN ANDINO, Depart-
ment of Public Safety/Emergency Communica-
tions – 5 years; TOM GATES, Department of 
Public Works/Wastewater Facilities – 5 years; 
BEVERLY HAY, Comptroller’s Office – 5 years; 
CHRISTOPHER HORSEY, Public Works/
Wastewater Facilities – 5 years; HOLLY 
MALONE, Deputy Recorder of Deeds – 5 years; 
MATTHEW PALMER, Public Safety/Emergency 
Medical Services – 5 years; B. WAYNE RICH-
ARDS, Public Works/Wastewater Facilities – 5 
years; JODY SWEENEY, Levy Court Commission-
er – 5 years; RICHARD WHITTMORE, Public 
Safety/Wastewater Facilities – 5 years; 
GEORGETTE WILLIAMS, Comptroller – 5 years; 
THOMAS WILLIAMS, Public Safety/Emergency 
Communications – 5 years; and SUSAN WILL-
SON, Finance-Assessment – 5 years.   

Martin L. King Jr. Day Jan. 19 Monday 

Presidents Day Feb. 16 Monday 

Good Friday Apr. 3 Friday 

Memorial Day May 25 Monday 

Independence Day* July 3 Friday 

Labor Day Sept. 7 Monday 

Veterans Day* Nov. 11 Wednesday 

Thanksgiving Day Nov. 26 Thursday 

Day after Thanksgiving Nov. 27 Friday 

Christmas Day* Dec. 25 Friday 

Day after Christmas Dec. 28 Monday 

New Year’s Day 2016* Jan. 1 Friday 

Paramedic union positions currently observe Columbus 
Day (October 12) rather than the Day After Christmas. 
*Members of one union observe holiday on actual day. 

2015 County Holidays 

 
30 years  

Marvin Millman Audrey Stanford William Vincent 



Page 16 

 

 Jan. 2015Kent Connections 

Q.  About six months ago, I received a hand 

written note from a customer thanking me for 
my efforts on their behalf.  I gave it to my De-
partment Head and she said she would send it 
to you for my personnel file and inclusion in the 
“High Praise” section of the employee newslet-
ter. It was never printed. Why not?   

A. We have lots of great employees here at Kent 

County and that means they receive lots of thank 
you notes. We try to include these short comments 
of high praise in the newsletter whenever there is 
room. Some employees receive multiple notes, 
some departments receive many and some receive 
few—it depends on the customer 
interaction required. Your question 
provides an opportunity to clear 
out some of the back log. I hope 
yours is amongst the following: 

High Praise  n    

Give a Gold Star to VANESSA 
AUSTIN, Permit Technician I, for 
a constituent comment card say-
ing “she went above and beyond” 
to work with a customer, her ex-
tra effort was very much appreci-
ated. Another satisfied customer! 
Kudos to KAREN COOPER, Cash-
ier, for being described in a con-
stituent comment card as “extremely polite, 
helpful and efficient, she is an asset to her De-
partment.” Way to go! 
High Five to PATRICIA ORONA, Deed Clerk  II, 
for being “the most helpful person, she will go 
out of her way to make sure you have every-
thing you need she is an awesome person” ac-
cording to a comment card.  Awesome! 
High Praises All Around  to KATHY SKINNER, 
Administrative Secretary, WENDY HAYWOOD, 
Secretary, and DEBBIE CLINE, Deeds Clerk III, 
for a constituent comment card saying “it was a 
pleasure working with these lovely ladies. This 
was one of the best experience working with 
county offices.” Keep up the great work! 
Thank you  to AMY MINNER, Permit Technician 
III, for a constituent e-mail stating “she was a 

very big help, very pleasant on the phone and 
went above and beyond to make sure we had 
everything correct, she showed Great Customer 
Service.” Outstanding! 
Give Gold Star to CHRISTINA MORTON, Senior 
Secretary, for a constituent comment card saying 
“I want to express my sincere appreciation and 
let you know that you are an outstanding em-
ployee, your customer service, empathy and 
problem solving were outstanding.” Awesome! 
High Praises All Around to JACK SCHULTIES, 
Maintenance Mechanic III, and DEVIN DuPREE, 
Maintenance Mechanic II, for a customer’s letter 
that said “Thanks for your quick response to a 
sewer problem, you were both very professional 

and solved the problem in no time 
at all.” Exceeding expectations! 
A Collective High Five to 
MICHELLE CHAPLIN, Paramedic 
II, RICH ALLEN, Paramedic II, and 
TIM WYATT, Paramedic II for a 
letter that read “A heart filled 
thank you for the care, expertise, 
and professionalism you recently 
showed.” Great! 
Thank  you  to DEBBIE MOORE, 
Deed Clerk II, for a constituent 
comment card that stated “I can’t 
imagine what I would have done 
without her help, her customer 

service was excellent bar none, “Serving Kent 
County with Pride” is a well deserved motto with 
which you should be proud.”   Way to go!  
Kudos to JIM NEWTON, Environmental Program 
Manager, for a letter form the Water Environ-
ment Federation that reads “Thanks for the work 
on the Technical Practice and Sustainability 
Committee, we are truly grateful for your volun-
teerism and commitment to improve the water 
sector.” Outstanding! 
High Praise All Around to DANIELLE LAMBORN, 
GIS Specialist, AMY MINNER, Permit Technician 
III, and DOROTHY CHEATHAM, Technology Ad-
ministrator for a constituent comment card that 
said “All were extremely helpful, very pleasant.” 
Great job! 

& 

Keep the High Praises Coming All Year Long... 

Q A 
     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and do not reflect actual questions 
asked.  -Personnel Director 


