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 A Newsletter Published by Kent County Levy Court for its Employees   November 2014 

Employee of the Month: Donna Zerhusen 
The Kent County department heads have selected DONNA L. ZERHUSEN from the Department of 

Finance as the November 2014 Employee of the Month.  
 Donna is an Account Analyst in the Accounting section and has worked for 
Kent County since September 2007. She is a graduate of Wilmington University with 
a Bachelors Degree in Accounting and earned a Master’s degree in Organizational 
Leadership from the University this past summer. Donna achieved her Certified Pub-
lic Accountant (CPA) designation in 2002.  
 Donna is chiefly responsible for preparing and reviewing requests for pro-
posals, bid documents, and quotation summaries in accordance with DE Code Title 
29 and County Code for all departments and funds of Kent County. In addition, she 

tracks general fund fixed assets and prepares general fund depreciation schedules for audit; oversees 
all the components of the capital projects fund including reviews of bids and contracts for compliance, 
cost spending, and budgeting; reconciles large complex accounts including grant funds received by 
the County, medical trust fund expenditures, pension fund transactions; 
and she manages numerous reporting functions. Her efforts are vital to a 
successful annual audit and bond issue. Her detailed financial analysis 
earns high praise from bond counsel and the auditors.  
 According to her supervisors, Donna is a dedicated member of the 
staff that diligently applies her accounting skills to ferret out savings in all 
areas of Kent County government.  She is always willing to put in the nec-
essary time to achieve budgeting and audit deadlines, and strives to ex-
ceed expectations.  She relishes a good fiscal challenge and endeavors to 
help others understand how the various funds are interconnected.      
 Congratulations Donna on a job well done! 

Levy Court selects Pay Study consultant 
By Allan Kujala, Personnel Director 

Competition is heating up in the labor market for highly skilled jobs, which prompted Levy Court to 

authorize a Classification, Compensation and Benefits Study last month to be conducted by Evergreen 
Solutions LLC.  Funding for the $54,000 project was included in the current Fiscal Year 2015 budget 
and any recommendations would be considered for inclusion in the upcoming FY2016 budget.  

 The County has regularly conducted pay 
studies since the 1990s in order to maintain a com-
petitive edge in the labor market. The County’s 
main competitors for talented and highly skilled em-
ployees are the State of Delaware, City of Dover, 
Sussex County, New Castle County, Milford, Smyrna 
(Continued on Next Page)  
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retirees of Kent County Levy Court using Microsoft 
Publisher® & Microsoft PowerPoint®. Information 
contained herein is accurate to the best of our 
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and various school districts. The last pay study 
was conducted in 2006.  
 Unlike previous studies, the Evergreen 
Solutions will offer a web-based position de-
scription questionnaire or Job Assessment 
Tool®.  The JAT will be e-mailed to all County 
employees on or about November 10 with a 
completion deadline of November 21.  Employ-
ees are encouraged to participate in the study by 
completing the electronic or paper versions of 
the JAT, since the information contained therein 
will be used to help determine what classifica-
tion or pay rate a position is slotted. 
 Formal orientations about JAT and the 
classification, compensation and benefits study 
will be presented for interested employees by 
three Evergreen consultants beginning on Mon-
day, November 17. The  consultants will also 
meet with pre-selected focus groups to learn 

more about the work performed and special skill 
sets required.  
 On Tuesday, November 18, the con-
sultants will meet with wastewater treatment 
facility staff and on an individual basis with de-
partment heads and any employees desiring a 
face-to-face meeting, by appointment. 
 Individual appointments are not needed 
for every employee in every position. The pur-
pose of the face-to-face meeting is to explain any 
specialized skill or job duty not included on the 
JAT questionnaire. One articulate spokesperson 
for a grouping of positions (i.e. personnel techni-
cians, assessors, custodians, paramedics, dis-
patchers, plant operators, building inspectors, 
etc.) can meet with the consultant to reinforce 
what makes the position or group of positions 
different in the Kent County organization—as 
opposed to everywhere else. 
 Appointments every 15 minutes can be 

scheduled for Administrative Complex staff 
with MARGO MANGIAMELE-ORLANDO at 
744-2310; at the Emergency Services Build-
ing with JENNIFER GRAHAM at 735-2180; 
at the Library with CYNDI LAIRD at 698-
6443, or at the wastewater treatment facility 
with MARI FABRES at 335-6000. 
 In early December the consultants 
will  return for follow up meetings with su-
pervisors and department heads to review 
the JAT results. 
 In January, market surveys will be 
sent to various governmental jurisdictions 
and similarly sized businesses in the Dover 
area to determine wages being paid for a 
representative sample of positions. The sur-
vey responses will be used to classify County 
positions into equivalent grades with mini-
mum and maximum pay ranges in order to 
achieve internal and external equity.  
 In mid-February 2015, the consult-
ants will present their findings and recom-
mendations to Levy Court. Finally, in the 
spring, the consultant will participate in any 
appeal hearings filed by employees disputing 
their grade assignment. 
       Ultimately, Levy Court could choose 
to incorporate all, some, or none of the rec-
ommendations presented by the consultants. 

Pay Study Project gets underway in Nov. 

MONDAY, Nov. 17 Schedule 
 Administration Public Safety Library 

9:00—10:00 Orientation Orientation  

10:15—11:15 Orientation Focus group  

11:30—12:30 Focus group Focus group  

2:00—3:00 Focus group  Orientation 

3:00—4:00 Focus group  Appointments 

4:00—5:00 Focus group  Appointments 

5:30—6:15 Dept. Heads Orientation  

6:15—7:00 Dept. Heads Focus Group  

TUESDAY, Nov. 18 Schedule 
 Administration Public Safety Wastewater 

8:00—9:00 Appointments Dept. Head  

9:00—10:00 Appointments Appointments  

10:10—11:00 Appointments Appointments  

11:00—12:00 Appointments Appointments  

12:00—1:00 Dept. Heads Appointments  

2:00—3:00 Dept. Heads  Orientation 

3:00—4:00 Dept. Heads  Focus group 

4:00—5:00 Dept. Heads  Appointments 
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By Allan Kujala, Personnel Director 

While the large number of unopposed candi-

dates this campaign season 
seemed to indicate satisfaction 
with current political leader-
ship, the election results 
proved something else. Three 
candidates easily won their 
posts without opposition, but 

Kent County citizens followed the national trend 
by apparently electing two Republicans to Row 
Offices.  
 Levy Court’s membership will remain 
unchanged for the next two years with the 
reelection of Second District Commissioner 
BRAD S. EABY to a third four-year term, Fourth 
District Commissioner ERIC L. BUCKSON to a 
third four-year term, and Sixth District Commis-
sioner GLEN M. HOWELL to a second four-year 
term, all unopposed, and the reelection of Com-

missioner TERRY L. PEPPER over Republican 
candidate Charles Hurd to a second four-year 
term from the At-Large District.  
 A two vote margin on election night, 
which will require an automatic recount, ap-
pears to have ousted three-term Recorder of 
Deeds BETTYLOU McKENNA in favor of Republi-
can candidate Lamar Gunn. In the other contest-
ed Row Office, newcomer Jason Mollohan de-
feated Richard Ashley, the Democratic candi-
date,  for the open Sheriff post being vacated by 
current Sheriff NORMAN WOOD, who did not 
seek reelection.  
 Formal oath of office ceremonies are 
scheduled for December 30, 2014 at 3:00 p.m. 
in the Levy Court Chamber. The newly elected 
officials will officially take office on January 6, 
2015.  Levy Court will reorganize at the January 
meeting with the election of a President and a 
Vice-President, committee chairmanship ap-
pointments, and adoption of rules of procedure.   

Election 2014: And the winners are... 

New State law prohibits pregnancy discrimination 
By Allan Kujala, Personnel Director 

Late in the 147th session of the Delaware Gen-

eral Assembly, state legislators adopted a new 
law (HB212) prohibiting workplace discrimina-
tion due to pregnancy and pregnancy 
related issues. Governor Markell 
signed the legislation in September 
which triggered a number of statutory 
provisions. 
 Among those provisions is a 
requirement that every Delaware em-
ployer inform its employees about the 
law within 120 days.  Kent County 
employees will receive a copy of the 
required notice with electronic 
paystubs uploaded on November 7. 
 The Delaware Discrimination 
in Employment Act was amended to 
prohibit discrimination against any 
employee based on pregnancy, childbirth, or re-
lated condition, including but not limited to, lac-
tation.  The Act also entitles employees to rea-

sonable accommodation of known limitations 
related to pregnancy, childbirth, and related 
conditions, provided that the accommodation 
does not impose undue hardship on the compa-
ny.       

  Any County employee that be-
lieves she has been subjected to dis-
crimination because of pregnancy or 
pregnancy related issues should 
promptly report the incident to the 
Personnel Office for investigation and 
resolution.  Any employee in need of 
accommodation due to pregnancy 
should also submit such request to the 
Personnel Office.  
 The new law also requires em-
ployers to provide a copy of the notice 
to new hires and to any pregnant em-
ployee within 10 days of the employee 

notifying the employer of the pregnancy.  Due to 
this notice provision, employees are asked to 
inform the Personnel Office of pregnancy. Su-
pervisors should also follow up with Personnel.    
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Promotions continued  
 

JOHN CALLAWAY 
Maintenance Mechanic III, Grade 9                             
From Maintenance Mechanic II, Grade 8 
Department of Public Works 
Wastewater Facilities Division 
10/19/2014  

 
Milestones  

GERALD JOHNSTON 
20 years 
Engineering Technician II 
Department of Public Works 
Engineering Division 
10/17/1994 

 
GLENN “WAYNE” McCARTY 

15 years 
Park Facilities Specialist 

Department of Community Services 
Parks & Recreation Division  

10/18/1999 

Kent county staff on the Move... , 
New Hires 

 

MICHAEL LYNCH 
Maintenance Worker I  
Grade 5 
Department of Public Works 
Wastewater Facilities Division  
10/06/2014 

 
ABU MANSARAY 

Custodian  
Grade 3 

Department of Public Works 
Facilities Management Division 

10/06/2014 
 

 

SKYLAR WILLEY 
Maintenance Worker I  
Grade 5 
Department of Public  Works 
Wastewater Facilities Division 
10/06/2014 

 
ANDREW JAKUBOWITCH 

Director of Public Works 
& County Engineer 

Grade 19 
Department of  Public Works 

10/27/2014 
 

Resignation 
 

MARC St. JEAN 
Permits Coordinator  
Grade 12 
Department of Planning Services 
Inspections & Enforcement Division 
10/24/2014 
 

Promotions 
 

BRUCE SLODY 
Building Codes Inspector II, Grade 11 

from Building Codes Inspector I, Grade 8 

Department of Planning Services 
Inspections & Enforcement Division 

10/06/2014 

JAMES MACHADO-NUNES 
25 years  

Plant Operator IV 
Department of Public Works 

Wastewater Facilities  Division 
10/23/1989 

Give to charity the United Way! 
By Margo Mangiamele-Orlando, Personnel Technician I 

Kent County’s annual campaign for United Way 

is just gearing up. County employees will receive 
pledge forms on November 7 and the forms will 
need to be submitted to the Personnel Office 
before December 12 for payroll deduction or by 
December 31 for a cash donation.   
 A small donation of $10.00 per week will 
add up to over $500.00. Payroll deductions 
begin January 2015. Pledge and you could pos-
sibly win a 2015 Kia Optima, which will be on 
display at the Kent County Complex on Friday 
November 7 from 11:30 a.m. to 1:30 p.m. 
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County staff prepared for any Ebola exposures 
By Chief Colin Faulkner, Public Safety Director 

Every few years it seems a new Public Safety 

threat emerges that challenges all emergency 
response agencies. Influenza, anthrax 
(remember the widespread panic?), terrorism 
(both domestic and international), blood bourne 
infections, chemical and nuclear events and all 
their incarnations, and the 
list goes on.   

Most recently EBOLA 
brought international atten-
tion to the United States 
when the first case appeared 
on our continent in Dallas 
Texas from a patient testing 
positive for the virus.  From 
that point two nurses who 
were caring for that patient became infected 
with the deadly virus and in an isolated case 
from NYC, a returning physician from west Afri-
ca developed EBOLA.  Ebola is wide spread in 
west Africa and particularly but not limited to,  
Liberia, Guinea, and Sierra Leone.   

Clearly, Ebola is a deadly virus that can 
evolve rapidly in our country unless positive 
steps are made to identify suspected cases and 
isolate so that others may not risk infection.    
Ebola is introduced into the human population 
through close contact with the blood, secretions, 
organs or other bodily fluids from infected ani-
mals such as chimpanzees, gorillas, fruit bats, 
monkeys, etc.  Ebola then spreads through hu-
man-to-human transmission via direct contact 
(broken skin or mucous membranes), with the 
blood, secretions, organs or other bodily fluids 
of infected people.  Exposure also exists  with 
infected surfaces such as bedding or clothing 
infected with these fluids.  The virus is therefore 
not transmitted through the air but by direct 
contact. Typically, symptoms appear 8-10 days 
after exposure to the virus, but the incubation 
period can span from two to 21 days.   

So how is this accomplished in our Coun-
ty? We know the potential for exposure exists 
here with major airports close to us including 
Dover Air Force Base, port activity and other po-

tential conduits.  The Unites States Center for 
Disease Control has issued guidelines to airports 
and are directing known traffic from Ebola re-
gions to specific airports for screening.  While 
there are some areas of our Country who are 
more vulnerable because of human traffic, no 
region is exempt or immune.   

Kent County’s “shield” goes up upon ini-
tial call to our 911 Center.  
Special and specific ques-
tions have been added to our 
Emergency Medical Dispatch 
Protocols which focus on 
Ebola symptoms and poten-
tial exposure to west Africa 
or contacts from west  Africa.  
This information if Ebola rel-
evant, is pushed to our first 

responders so that appropriate Personal Protec-
tive Equipment can be utilized. Any index of sus-
picion will prompt this action on the part of our 
Kent County paramedics.  

While this may seem simple, it is not. We 
follow the World Health Organization guidelines 
for EBOLA protection and decontamination. The 
protective suits which our first responders utilize 
cover every area of their body. Our medics must 
rigorously train for the donning and doffing of 
these garments which include doubling of 
gloves, water resistant boot covers to mid-calf, 
fluid resistant gowns that extend to mid-calf, 
surgical N-95 masks and/or air purifying respira-
tors, full face shield and surgical cap or hood.  
This is a time consuming process which takes 
two medics for each gowned provider. Our med-
ics and other first responders are particularly at 
risk because while moving a patient from vari-
ous locations, it is easy to rip or damage these 
garments.   
 Upon donning of this suit and patient 
contact and evaluation is made, this information 
is conveyed to Bayhealth Emergency Depart-
ment.  Bayhealth has worked extensively with 
our Department and others with on-site convey-
ance of possibly infected patients.  All suspected 
patients whether they arrive via ambulance or  
(Continued on Next Page) 

Ebola Virus 
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Name: DONNA ZERHUSEN 
Job: Account Analyst  
Years with the County: Seven years, 2 
months 
Education: Bachelor’s Degree in Accounting 
and MBA from Wilmington University 
My role as a County employee: Oversee 
capital projects fund, review bid docu-
ments and requests for proposals, track 
general fund fixed assets, prepare gen-
eral fund depreciation schedules and 
reports for the annual audit, reconcile 
medical trust fund expenditures and 
pension fund transactions  
What keeps my job interesting:  
Different challenges every day, working 
with other departments, and my 
coworkers in the Finance department 
What gives me a sense of accomplish-
ment on the job: Completing projects and 
learning something new 
Professional advice I would like to offer 
to other County employees: Do your best 
Family: Husband - Steve, daughters - Jen and 
Stefanie 
After work I enjoy: Spending time with my 
family, reading, and watching movies 
Favorite new movie: The Dark Knight Rises 
Favorite old movie: Casablanca 

Favorite TV show: Law & Order 
Favorite music: Rock and Country 
Favorite Kent County restaurant: Hall’s 
Favorite Kent County event: July 4th fire-
works and the Festival of Trees 
Three people (living or dead) I’d invite 
to dinner: Steve, Jen, and Stefanie 

I’m most proud of: My family 
Pet peeve: Rudeness 
If I’ve learned one thing in life, 
it’s: Have faith 
Life goals and values important 
to me: My family’s happiness 
Characteristics and values im-
portant to me: Honesty, cooperation, 
respect, and kindness 
Who has had the most impact on 

my life: My parents, my husband, and my 
daughters 
Personal goals I have accomplished or 
would like to accomplish:  Retire in good 
health 
If I could have been in any profession of 
my choosing, I would have been a/an:  
Doctor 
If I could have two wishes, they would 
be:  World peace and an end to all disease 
You’d be surprised to learn that I: was 
born in Massachusetts 

Employee Of the Month—INSIGHT 

(Continued from Page 5) 

by their own vehicle, will be placed in a decon-
tamination room and then transferred to an iso-
lation room for physician evaluation.   

The process of removing the suits and 
decontamination of all utilized equipment is ex-
tremely important and if accomplished incorrect-
ly, can result in direct exposure to the deadly 
virus.  All garments and contaminated items are 
disposed of via protective barrier devices.   

The impact of evaluating a potential Ebo-
la patient places great strain on first responders.  
Preparation, evaluation, and decontamination is 
a lengthy process which removes first responders 
from service until they are safe to return to nor-
mal activity.  As the flu season is emerging, we 

will no doubt have symptomatology that over-
laps Ebola that will prompt many ‘false’ starts.   
This is the best case scenario for us however as 
our response system is designed to protect our 
responders and other health care workers based 
on positive responses to ‘some’ critical indicators 
and not ‘all’.   
 Early recognition and isolation is ex-
tremely important in reducing the spread of Ebo-
la and also in successful treatment.  While exper-
imental drugs, transfusions of blood from cured 
Ebola patients and the upcoming clinical trials of 
an Ebola vaccine show great promise for now 
and in the future; it is the responsibility of all to 
insure that we are informed and aware of this 
deadly virus.  

Kent first responders know the Ebola protocols 
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With Thanksgiving and the holidays just 

around the corner, many readers are searching 
for new recipes to spice up traditional dinners 
and festive party food.  Fall publications produce 
a bumper crop of recipe books.  Here’s a “baker’s 
dozen” of upcoming titles to whet your appetite! 

 The “Barefoot Contessa,” 
Ina Garten,  gathered dishes that  
can be  prepped, assembled, or 
cooked ahead of time in Make It 
Ahead.  Whether you are trying to 
keep up with the accelerated pace 
of the holidays, or planning in ad-
vance for a party, this book will 

help you get everything to the table at the right 
moment. 
 Martha Stewart’s latest 
cookbook, One Pot, offers over 
120 easy meals for the skillet, 
stockpot, and slow cooker that 
can be prepared with little effort 
and just a few pans to wash.  It is 
also a great choice for the busy 
holiday rush! 

 Mark Bittman helps read-
ers become better, more intuitive 
cooks with How to Cook Every-
thing Fast.  Homemade wonton 
soup in 30 minutes?  Chicken Par-
meson without frying?  Find the 
shortcuts found here! 

 The dehydrator is an in-
credibly useful tool for long-term 
food storage.  Preserve your gar-
den’s harvest bounty with Tammy 
and Steven Gangloff’s Ultimate 

Dehydrator Cook-
book.   
 Avoid 
“eating remorse!”  The Skinny-
taste Cookbook by Gina Homolka 
claims to be light on calories, big 
on flavor.  Fans of the Skinnytaste 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Recipe books cook up holiday delights 
website will find the recipes tasty and easy to 
prepare.   

 Thug Kitchen is a spin-off 
of the hugely popular blog that 
inspires its loyal followers to eat 
their vegetables and adopt a 
healthier lifestyle.  The language 
is raw, but the book is “an invita-
tion to everyone who wants to do 
better to elevate their kitchen 

game” (Amazon.com).  
 Here’s another title that’s 
sure to get you thinking about eat-
ing your veggies: Plenty More: 
Vibrant Vegetable Cooking from 
London’s Ottolenghi. Internation-
ally acclaimed chef, Yotam Otto-
lenghi, features more than 150 
vegetarian dishes organized by 
cooking method.   

 Dr. Alona Pulde’s trailblaz-
ing Forks Over Knives initiated a 
new nutritional and medical trend.  
Backed by research, she makes a 
convincing case that whole-food, 
plant-based diets can prevent and 
even reverse modern diseases.  
 The Grain Brain Cookbook 

is the companion volume to Dr. 
David Perlmutter’s groundbreak-
ing bestseller Grain Brain.  Here 
are the recipes that Perlmutter 
feels can profoundly affect how 
your brain will be working and 
keep it vibrant. 

 As the weather turns cold-
er, Nourishing Broth by Sally Fal-
lon is sure to offer warmth and 
nourishment through a variety of 
homemade broths. 
 The holidays would not be 
the same without a variety of spe-
cial baked goods.  Consider paging  

(Continued on Next Page) 
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STACKS 

Look for the last four digits of your Social Security 
number somewhere in the current newsletter and be 
the first or second to contact the Personnel Office at 
744-2310. CHRISTOPHER HORSEY in the 
Wastewater Facilities Division was the only person 
to spot his numbers and win a movie ticket last 
month compliments of Employee Council.  
 It’s easy to win—just read your newsletter! 

|NumberS| 

Find|The  

 NOVEMBER 
01 Kevin Sipple, Public Safety/Emer. Comm. 
01 Cameron Maas, Public Safety/Emer. Comm. 
02 Vanessa Austin, Planning Services/I&E 
04 Timothy Wyatt, Public Safety/EMS 
07 Susan Hitchens, Finance-Accounting 
12 Christina Morton, Public Works/Eng. 
13 John Schulties, Planning Services/I&E 
14 Bruce Slody, Planning/I&E 
14 Marvin Millman, Public Works/WWF 
16 Fred Strauss Jr., Comm. Srvs/Parks&Rec 
16 Michael Bundek, Public Safety/Emer. Comm. 
16 Megan Moerman, Public Safety/EMS 
16 Michelle Chaplin, Public Safety/EMS 
17 Ronald Short, Jr., Public Safe./Emer. Comm. 
18 Kerry Clifton, Public Works/WWF 
20 Thomas Crowder, Public Safety/EMS 
23 Jack Webb, Public Works/Engineering 
27 Matthew Palmer, Public Safety/EMS 
28 David Mick, Public Safety/EMS 

DECEMBER 
02 Chris Austin, Public Works/WWF 
02 Justin Conrad, Public Safety/EMS 

KENT COUNTY BIRTHDAYS 
04 Albert Biddle, Planning Services/Planning 
07 Tyler Anaya, Planning/I&E 
07 Rob Pierce, Public Works/Engineering 
09 Mark Bartlett, Public Works/Facilities Mgt 
12 Latricia Jackson, Sheriff’s Office 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steve Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
17 Richard Morris, Public Works/WWF 
18 Dick MacDonald, Public Works/Facilities Mgt  
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Finance-Assessment 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 Christina Beachy, Finance-Tax 
22 Zachary Lawson, Public Works/Engineering 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
28 Colby Harrington, Public Works/WWF 
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
30 Jonathan Cole, Public Works/WWF 
31 Nancy Thompson, Wills Office 

(Continued from Page 7) 

through Sugar Rush by Johnny 
Iuzzini or Baked Occasions by 
Matt Lewis and Renato Poliafito.  
Iuzzini includes recipes for all 
skill levels; try the salted cara-
mels, malted brownies, or pine-
apple-cornmeal upside-down 
cake!  You might also opt for 

Baked’s “Rum-Infused Hair of 
the Dog Cake” for New Year’s 
Day or “12 Days of Cookies” 
for Christmas.   
 Finally, if you are 
looking for a new cocktail rec-
ipe to introduce over the holi-

days, look no further than Da-
vid Kaplan’s Death & Co.  It is a 
comprehensive overview of the 
spirits, techniques and lingo 
from the vaunted NYC bar.   
Bon Appétit! 
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By Orlando Ballestas, Computer Support Technician I 

Have you ever been concerned about leaving a 

trace of your web browsing activity while surfing 

the internet? Well there are some tricks out 
there that can make web browsing more secure 
and private. It can prevent others from knowing 
that you did some shopping, checked your sav-
ing account balance, or visited some sports web-
sites by navigating the InPrivate Browsing mode. 
This mode is started by pressing the 
Ctrl+Shift+P all at the same time. See Figure. 

It is very convenient navigating in this 
mode; it does not leave browsing history, cook-
ies, temporary internet files, and user names and 
passwords from being retained by the internet 
explorer. Keep in mind that the private ses-
sion ends when the browser is closed.  

Another method to maintain privacy 
while browsing the internet is by using the 
private mode in conjunction with Sandboxie. 
Sandboxie is an isolated environment for 
running programs. For example, let's say you 
are running a web browser in Sandboxie. 
Everything will be done in the normal way, 
you can click on links, visit sites, and down-
load files etc, but, it will all take place in an 
isolated environment. Therefore, even if you 

Tips how to safely surf the internet 
go to a malicious site, or click on a malicious 
link, or even download a malicious file, the actu-
al computer system will not be affected. 

Now suppose while surfing inside Sand-
boxie, you click on a malicious link, and start 
seeing signs of malware infection, and/or the 
antivirus alerts. All you have to do is delete the 
contents of Sandboxie. That's it. The malware 
will be gone, and the system will remain safe, 
since the malware was not able to come out of 
Sandboxie. Nothing can come out of the sand-
box environment until you allow it.  

Sandboxie makes surfing the web really 
secure and safe, so you can always be relaxed 
and confident that no malware can infect your 
system. As you know, while surfing, various tem-
porary files, cookies, cache, etc, are created and 
downloaded to your computer. All the aforemen-
tioned remain inside Sandboxie and can be easi-
ly cleaned by deleting the Sandboxie contents, 
and without worrying about where to look for 
them on your computer. 

Just one click to delete the Sandboxie 
contents, and it's all gone. 

The biggest benefit is the peace of mind, 
and assured security, which is offered by the 
excellent protection of Sandboxie. Even if you 
come across a malware inside Sandboxie, there 
is no need to panic, because you can be assured 
that the malware won't be able to escape to the 
real system. Deleting the contents of Sandboxie 
is all that is required to get rid of any malware 

encountered. 
And finally there is out there a program 

called TOR; I believe it stands for The Onion 
(Continued on Next Page) 
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Monthly statistics from Kent County Department of Public Safety 

2014 SEPT AUG ‘14 YTD 

9-1-1 calls 7,864 8,264 66,862 

  # calls by Cell Phone 5,935 6,308 53,237 

Fire incidents 466 416 4,437 

Ambulance incidents 2,079 1,978 18,626 

Paramedic incidents 1,021 959 9,210 

  # Patients to hospital 636 594 5,539 

  # Patient DOA 11 15 144 

  # Patient refuses care 31 42 457 

  # Patient release/BLS 66 53 598 

  # Response cancelled   212 199 2,019 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 

floor of the Kent 
County Administra-
tive Complex featur-
ing a collection of 
campaign buttons 
and badges collected 
over many years by 

Recorder of Deeds BETTYLOU McKENNA.   
 Got an interesting hobby or like to collect 
limited edition baubles? Contact Personnel. 

HOW TO BE EXCEPTIONAL 

MANAGEMENT & SUPERVISION—e. Allow 
total independence and permit subordinates to 
take full credit and responsibility regardless of 
the outcome; f. Make sure subordinate’s effort 
and hard work results in incredible returns, 
including opportunity for growth and progres-
sion; g. Provide exceptional feedback, leaving 
no questions in the subordinate’s mind...  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

(Continued from Page 9) 

Router that definitely allows one to navigate the 
internet completely anonymous. While you’re 
running the Tor software, any outgoing or in-
coming network traffic is first bounced among 
many other computers that people have set up to 
act as nodes in the Tor network. Any sites you 
visit won’t know your IP address (which can be 
used to find out where you live), and anyone 
listening in on your outgoing traffic (including 
your ISP) won’t be able to tell what sites you’re 
visiting. But while Tor may be the biggest weap-
on in the battle to protect your privacy, it’s cer-
tainly not the fastest. All that server-bouncing 
slows down your browsing considerably. 

Next time you find yourself navigating 
the internet doing questionable things or just 
simply paying a bill on line bear in mind that 
someone is either watching over your shoulder 
or following your footprints.  

Celebrate GIS 
By Danielle Lamborn, GIS Specialist 

On November 19, please take a moment to rec-

ognize what in your day hap-
pened because of GIS technol-
ogy. Maybe it will be a cell 
phone call, hearing the weath-
er report, reading your GPS, or 
seeing a plane fly over your 
head.   

 In an effort to help children be more 
aware of what GIS is and how people use it in  
everyday life, the Delaware GIS Day Committee, 
along with 80 other countries, will celebrate GIS 
Day on November 19, 2014.   

This year the committee will host about 
300 fifth grade students at the Dover Air Force 
Base Museum. Groups of students will be escort-
ed by GIS Professionals acting as tour guides to 
different stations, each providing a different GIS 
experience.  Special thanks to Kent County Pub-
lic Safety for displaying the Command unit and 
explaining in detail what the unit does. Also 
thanks to ZACH LAWSON and ROB PIERCE for 
servings as chaperones. 
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By Robert Probst, Recreation Program Supervisor III 

Christmas is just around the corner and once 

again the Kent County 
Administrative Com-
plex will be trans-
formed into Santa’s 
workshop for “Oper-
ation North Pole” on 
Monday, December 8. 
“Operation North Pole” 

gives children the opportunity to talk with Santa 
on the telephone.  

Volunteers act out the part of Santa 
Claus and telephone operators. Last year, thanks 

to our volunteers, we called over 700 children. 
This year, we expect to call just as many chil-
dren, if not more.   

We need volunteer Santa’s and telephone 
operators on Monday, December 8 from 5:00 – 
7:30 p.m. (If you have participated before, you 
may show up at 5:15 p.m.). Participants will 
meet in the front atrium of the Administrative 
Complex.  Please call me at 744-2493 if you 
would like to participate in our event. 

Spread the word to friends, relatives, and 
co-workers who may also be interested in 
spreading a little Christmas cheer.  Since this 
will be held during the dinner hour, food will be 
provided by Buffalo Wild Wings.    

By Allan Kujala, Personnel Director 

Snow this winter? Delaware has been fortunate 

weather wise for the past few years even with 
the five moderate snow events last year, but 
how long can our luck hold? Prepare now for 
what may be numerous building closings 
or delayed openings.  
 Kent County Levy Court Policy 4-
2 embodies the procedures for address-
ing treacherous weather conditions.  
 If County offices are closed or  
have a delayed opening, it will be an-
nounced on  the following radio sta-
tions: WKEN-1600, WDOV-1410, WDSD
-94.7, WRTX-92.9, WAFL-97.7, or WXPZ
-101.3 as well as local television stations 
WBOC and WMDT.  
 Or you can check the County 
website for a message and employees can sign 
up to receive a robo-call and/or text message.  If 
you are new or did not get a robo-call or text 
last year during the five snow events, Sandy, 
contact the Personnel Office to get on the list. 
 The message to be broadcast will likely 
be one of the following (listen for “Delaware”, 
since Kent County, Maryland is just across the 
State line): 
 Kent County Delaware employees—Liberal 

leave is in effect.  Essential employees report as 
scheduled 

 Kent County Delaware employees—Delayed 
arrival (one or two) hours.  Liberal leave in 
effect. Essential employees report as scheduled. 

 Kent County Delaware employees—
Offices closed for the day. Essential em-
ployees report as scheduled. 
 “Liberal leave”  means an em-
ployee should report to work as normal, 
but is NOT required to report to work.  
The employee must promptly call his/
her supervisor to advise if they will not 
be in. The time off will be deducted 
from accrued vacation. 
 “Essential employees” are those 
persons required to deal with the emer-
gency. These include paramedics, dis-
patchers, and some wastewater  and 

facilities management workers.  Employees 
should ask their supervisor now if they are 
“essential”, so you know if you have to come to 
work when it snows.    

What if wintery weather closes offices? 
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Welcome to 
Levy Court! 
Name:  ANDREW JAKUBOWITCH 

Job:  Director of Public Works 
Date Hired:  October 27, 2014 
Education: B.S. Environmental En-
gineering (Penn State); M.S. Civil 
Engineering (U of Delaware); MBA 
(Wesley College) 
What I like most about my new 
job: Working with a diverse group of 

people and working in the public sector 
Greatest accomplishment: Completion of 
Master’s Thesis in Engineering 
Future goals: Expansion of County sewer col-
lection system   
Person/event that most inspired me in 
my career: Being a Boy Scout 
I’m most relaxed and happy when I’m 
doing this:  Running 
Family:   Mother, father, sister (Cathy) and 2 
nephews 
Favorite TV show:  Big Bang Theory 
Favorite sport:  Triathlon 
Favorite meal: Burgers 
Favorite music:  Heavy Metal 
Favorite saying or slogan:  This too shall 
pass 
Who has had the most impact on my 
life: My father 
A dream I have is to: Win an ironman triath-
lon 
If I won a million dollars I would: Invest 
it (how boring)   
You’d be surprised to learn that I: Am 
classically trained in piano 
The most adventurous thing I’ve ever 
done is:  Run up and down Mt. Washington in 
the winter, during a snow storm and 100 mph 
winds. 
Three words that describe me: Dedicated, 
intense, but also laid back  **0400**  **1326** 

Welcome to 
Levy Court! 
Name:  ABU BAKARR MANSARAY 

Job:  Custodian 
Date Hired:  October 6, 2014 
Education: G.E.D. 
What I like most about my new 
job: is meeting new people and 
learning more in my field of employ-
ment. 

Greatest accomplishment: My potential for 
making a significant contribution here 
Greatest challenge or obstacle: I pride my-
self on my strong work ethic, my ability to learn 
quickly and attention to details. 
Future goals: is to grow successfully into a 
management position in the field of hospitality 
cleaning. 
If I had it to do over, I would have done 
this differently: I wish I could have been born 
here in the U.S. to have had the opportunity to 
focus on my education. 
I’m most relaxed and happy when I’m 
doing this: At home playing with my daughter 
as she always makes me smile. 
Family: late mother, Kudiatu Kamaora 
Most recent movie enjoyed: Walking Dead 
Favorite TV show: House Wives and CNN 
World News 
Favorite sport: Soccer 
Favorite meal: Rice 
Favorite music: Country Songs 
Favorite saying or slogan:  Let ‘s get the job 
done 
Who has had the most impact on my 
life: my daughter 
A dream I have is to: become successful in 
my chosen career field. 
If I won a million dollars I would:  Help 
the poor, mostly women and children. 
You’d be surprised to learn that I: am an 
E.P.A. graduate and an I.A.C. technician. 
The most adventurous thing I’ve ever 
done is: to get my job done right and to help 
my family in Africa 
Three words that describe me: Always 
smiling when working     **5946**  **3930** 

Thank a VeT on VeTeran’s Day 
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By Kia Evans, Public Information Officer 

The challenge is on and the tables have turned. 

Now Kent County Paramedics need our help. 
Will you help?   

Thursday, Novem-
ber 13, and Friday, No-
vember 14, 2014, will 
again mark the start of 
the second annual Kent 
County Department of 
Public Safety’s “Pack the 
Paramedic Truck” food 
drive, a campaign orga-
nized to support the Dela-
ware Food Bank. 

Kent County Para-
medics will be on hand at 
the entrance of Redner’s 
Warehouse Market, located at 25 Greentree 
Drive in Dover from 9:00 a.m. – 3:00 p.m., to 
collect food donations.   
 Last year’s inaugural goal was to collect 
300 pounds of food. But strong employee and 
community support allowed the campaign to 
exceed expectations and surprisingly collect over 
3,388 lbs, (which is the equivalent of 1½ tons).    

All donations will go to support the Dela-
ware Food Bank, a non-profit agency, which pro-
vides nutritious foods to Delawareans in need, 
and seeks to facilitate long-term solutions to the 
problem of hunger and poverty through commu-
nity education and advocacy.  

The County is asking for non-perishable 
foods such as canned goods, instant mashed po-
tatoes, turkey gravy, macaroni and cheese, spa-
ghetti etc. The items will later be given to the 
Delaware Food Bank, in support of their efforts 
to help supplement the food families need to 
celebrate Thanksgiving. 

For a complete list of the food items ac-
ceptable for donation, the County asks that you 
visit the Food Bank of Delaware website at: 
www.fbd.org  

County employees seeking to make dona-
tions may drop off their items at the Kent Coun-
ty Complex Mailroom. Employees working at the 
Wastewater Treatment plant may also donate 

and should coordinate with MARI FABRES and 
those working at the library should coordinate 
with HILARY WELLIVER.    

Deputy Chief for Kent County Depart-

ment of Public Safety CINDY GRYGO says, “We  
organized this event to do something for the 
community that is positive, but yet also goes be-
yond our normal scope of “911” calls and our 
time critical emergency duties,”.  

With last year’s campaign already estab-
lished a resounding success, we’re all eager to 
see if this year’s tonnage again exceeds expecta-
tions. Will you help?  

Paramedics need help to pack a truck for needy families 

Food baskets need cake mix 

While out holiday shopping why not pick up a 

few extra cake mixes to help out with the Salva-
tion Army Holiday Food Baskets this year for 
those less fortunate.   
 Last year Kent County employees gener-
ously donated 200 cake mix boxes, and the Sal-
vation Army was able to provide meals for 204 
families. Most of the basic dinner items for 
these food boxes are available through various 
food programs, so they are seeking help from 
Kent County employees for those items that are 
not.  This year they are asking for another 200 
boxes of Cake Mix.    
 Please deliver your boxes to the Person-
nel Office no later than December 4 so we can 
deliver them to the Salvation Army on Decem-
ber 5. Thank you so much for your generosity. 

http://www.fbd.org
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Be proud of the important work you do and high quality service 
you provide. Our citizens may not always realize it, but we are 
saving lives, protecting the environment, making this a better 
place to live, or facilitating those that do. Share the pride of serv-
ing Kent County each work day...    

MARK YOUR 

CALENDAR 
November 5, 2014 - Breakfast Burrito’s and 

Hash Brown Casserole fundraiser sponsored by 
Employee Council. 

November 6, 2014 - Blood Pressure Checks 

at Wastewater Treatment Plant 2:00 - 4:00 p.m.  

November 7, 2014 - United Way Forms will 

be distributed.  Pledge and possibly win a 2015 
Kia Optima it will be on display at the County 
Complex from 11:30 a.m. to 1:30 p.m.   

November 7-21, 2014 - $200 Black Friday 
Cash Raffle sponsored by Employee Council. 

November 11, 2014 - Veterans Day.  Coun-

ty Offices Closed.  Thank a veteran! 

November 12, 2014 - Blood Pressure 

Checks at County Library at 9:00 a.m. and at the 
Admin. Complex, Room 213, 9:30 - 11:30 a.m. 

November 12, 2014 - L&W Insurance rep-

resentative from 1:00-2:00 p.m. Administrative 
Complex, Room 213.  

November 13, 2014 - Baked Potato Bar 

fundraiser sponsored by Employee Council. 

November 17 & 18, 2014 - Pay study con-

sultants on site for orientation, focus group 
meetings, and individual appointments. Look for 
job questionnaire e-mail on November 10. 

November 20, 2014 - CPR/AED course 

from 9:00 a.m. to 12:00 p.m. at the Emergency 
Services Building.  Register before the date with 
Paramedic III RICHARD SCHLAUCH.  Must get 
approval from Department head for registration. 

November 27, & 28, 2014 - Thanksgiving 

County Offices Closed.  

December 5, 2014 - Last day to reserve 

tickets for Employee Holiday Dinner & Dance at 
The Gold Room at Harrington Raceway & Casino 
in Harrington on December 13. Reserve tickets 
with PATTY ORONA or BEVERLY HAY. 

December 13, 2014 - Employee Holiday 

Dinner & Dance at Harrington Raceway & Casi-
no  from 6:00 - 11:00 p.m.  Tickets must be re-
served with Employee Council by December 5. 

I was fortunate to be hired by Kent County as a 
Deputy Sheriff in March 1996 after 
retiring from the Dover Police De-
partment with 22 ½ years of service.  
Public service has always been a big 
part of my life.  The Sheriff’s Depart-
ment at that time was located in the 
Kent County Courthouse where we 
dealt with all sorts of people- crimi-

nals and honest citizens-just like in the Police 
Dept.  Since the election of Sheriff Wood, our office 
has moved to our current location in the Kent 
County Levy Court Complex, and boy, what a 
change that was for us. 

We still do the same job, serving subpoe-
nas, court summons and property evictions as well 
as levies against property.  But, the environment 
in which we work has improved greatly.  The peo-
ple here in this building are very warm and friend-
ly, always eager to help—a big change from work-
ing in the Courthouse which was filled with people 
awaiting court appearances.  We have all read 
others praise the County employees for being 
friendly in past newsletters because it is so true, 
not only from fellow employees but also from the 
people we serve. 

As many of you know, I have been honored 
to be able to share my photography by hanging 
my photos in the main hallway – a hobby that I 
enjoy in my spare time. 

Soon I will be 65 and am considering re-
tirement.  I will always be grateful for being able 
to work for Kent County and for the kindness it 
has shown me.  I’ve made a lot of friends here, it is 
a great place to work, and the benefits are good 
too! — JACK FOLEY Deputy Sheriff 
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By Margo Mangiamele-Orlando, Personnel Technician I 

Want to get a head start on your annual New 

Year’s resolution? Kent County has secured a  
discount package with the YMCA of Delaware 
which might make that weight loss resolution 
easier to achieve.  
 YMCA is now offering Kent 
County employees and their fami-
lies a corporate membership rate. 
The program gives new Y members 
(and any current member) 20% off 
the monthly membership fee, and 
waives the joiner fee.  Employees 
must enroll in person. 

The Corporate rate is good 
for adult, couples, family, single parent family 
and full PLUS + memberships.  It is not valid for 
senior and youth only memberships as they al-
ready have a modified rate. The employee must 
be a party to the enrollment in order to take ad-
vantage of the YMCA corporate rate. 

To sign up, simply take a printed Kent 
County pay stub to the membership desk at the 
Y.  The membership staff will use the code KCE 

to adjust the monthly rate and remove the joiner 
fee.  Current Y members, can present a pay stub 
or employee ID card.   

Members  can use any of the six YMCA 
locations: Bear-Glasgow Family-Route 40 , Bran-
dywine-Talleyville, Western Family-Kirkwood 

Highway, Central-Downtown Wil-
mington, Dover-South State Street, 
and Sussex Family-Rehoboth Beach.   
 The Y offers a variety of 
FREE fitness and training classes, 
priority class and program registra-
tion, FREE babysitting, FREE access 
to indoor and outdoor swimming 
pools, volunteer opportunities and 
reduced rates on programs like Dia-

betes Prevention.  They also offer strength and 
cardio classes for all ages and fitness levels, op-
tions for youth and adult sports, stress manage-
ment and nutrition focused seminars, family 
swim, youth focused enrichment, summer camp, 
preschool, day/summer camp.    

For more information contact tjeffer-
son@ymcade.org or www.ymcde.org  

By Ricky Hardy, Computer Support Technician II 

What an exciting season! The mighty Kent 

County Crushers fought off 
elimination once but could not 
do it twice as the Crushers lost 
to the big guns of James T. 
Vaughn Corrections Center in 
the semifinals. JTVCC (last 
year’s reigning champion) 

downed the Kent County Crushers 15 – 5 on Oc-
tober 15 bringing an end to the season. 

The Crushers led the final game 4 – 3 
through four innings before the hard hitting 
JTVCC bats came alive and changed the out-
come.  

Kent County went into the post season 
tournament seeded sixth and surprised a lot of 
teams by winning and advancing to the semifinal 
round.  This year’s tournament featured a huge 

Crushers upset win over the second seeded team 
from DELDOT.  The team finished the 2014 sea-
son with a total of 9 wins and 11 losses and 
made the postseason for the second consecutive 
year. 

“I am so proud of the way that each play-
er continued to press through even in the midst 
of adverse circumstances. It’s always a good 
thing when our play on the field speaks louder 
than voices of our critics” said Coach RICKY 
HARDY. “To say that not many people expected 
this year’s Kent County softball team to achieve 
this level of success would be an understate-
ment. It just shows that with commitment and a 
desire to win, great things continue to happen 
for the Kent County Crushers.” 
 The team banquet is scheduled for No-
vember 6, 2014 at the Green Turtle immediately 
after working hours. Recruiting for more players 
for the 2015 season is now underway! 

YMCA offers County sTAFF 20% discount 

Crushers-fall--in--softball--semi-finals 

mailto:tjefferson@ymcade.org
mailto:tjefferson@ymcade.org
http://www.ymcde.org
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Welcome to 
Levy Court! 
Name:  MICHAEL LYNCH 

Job:  Maintenance Worker I 
Date Hired:  October 6, 2014 
Education: High School 
What I like most about my new 
job: the opportunity to learn new 
jobs 
Greatest accomplishment: Ob-
taining Eagle Scout Award 

Future goals: Own my own house and start a 
family 
I’m most relaxed and happy when I’m 
doing this: Hanging out with friends and fami-
ly 
Most recent movie enjoyed: Captain Ameri-
ca 
Favorite TV show: Fast & Loud 
Favorite sport: Hunting 
Favorite meal: Thanksgiving dinner 
Favorite music: Older Country 
A dream I have is to: Own my own farm 
If I won a million dollars I would: Buy a 
house and a piece of land 
You’d be surprised to learn that I: Enjoy 
working on cars 
The most adventurous thing I’ve ever 
done is:  Hiked the Shenandoah River  
Three words that describe me: Hard work-
ing, helpful, courteous   **9019**  **6927** 

Welcome to 
Levy Court! 
Name:  SKYLAR WILLEY 

Job:  Maintenance Worker I 
Date Hired:  October 6, 2014 
Education: High School, some col-
lege 
What I like most about my 
new job: The security and the op-
portunity to try something new 
Greatest accomplishment: 

Working with great people wherever I go 
Greatest challenge or obstacle:  Realizing 
collage wasn’t for me 
Future goals:  To own a home and my own 
business 
Person/event that most inspired me in 
my career: My former manager who was very 
supportive 
If I had it to do over, I would have done 
this differently: I would have started working 
right out of high school. 
I’m most relaxed and happy when I’m 
doing this:  Relaxing in front of the TV or 
working on my truck. 
Family:   Mom – Laura, Step-dad – Matt, Broth-
er – Ryan, Sister - Cara 
Most recent movie enjoyed: Marley and Me 
Favorite TV show:  Big Bang Theory 
Favorite sport:  Hockey 
Favorite meal: Lasagna 
Favorite music:  Rock 
Favorite saying or slogan:  Do or do not, 
there is no try. 
Who has had the most impact on my 
life: My mom 
A dream I have is to:  Start a small wood-
working shop 
If I won a million dollars I would:  Give 
most away 
You’d be surprised to learn that I: Am a 
certified PC Tech 
The most adventurous thing I’ve ever 
done is:  Snorkeling in the Caribbean 
Three words that describe me: Caring, 
funny, quiet   **4876**  **2407**  **4192** 

Wanna put smiles on the faces of little chil-

dren in need on Christmas Day?  Then join Em-
ployee Council by participating in the Salvation 
Army’s “Angel Tree” program.  
 Request a present card from PATTY 
ORONA in the Deeds Office.  Each card has the 
gender, age and suggested gift requested by a 
child in need within our community.   
 Once the gift in purchased, attach the 
bottom portion of the card to the unwrapped 
gift and take it to the Deeds Office. The donated 
gifts will be delivered on December 12.   
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IN NEXT MONTH’S ISSUE 
>   Who is up for 2014 Employee of the Year? 
>   What’s on the menu for the holiday dinner & lunch? 
>   Why should I save for retirement when I have a pension? 
>   When does my Personal Leave expire? Use or lose!  

Employees will know exactly what their bene-

fits cost the County government during Fiscal 
Year 2015 thanks to Bene-
fit Summaries to be distrib-
uted to all full-time em-
ployees on November 14. 
 The summaries are 
prepared and distributed 

by the Personnel Office in order to make em-
ployees aware that benefits add up to a signifi-
cant cost, oftentimes totaling more than one-half 
of the employee’s annual salary. 
 The Benefit Summary specifically details 
the cost of 13 paid holidays, annual vacation 
leave, the value of sick leave, the County’s share 
of Social Security and Medicare taxes (7.65%), 
life insurance, long-term disability insurance, 
medical insurance, dental insurance, workers 
compensation insurance, Blood Bank member-
ship, longevity pay, a retiree benefits contribu-
tion and a pension benefit contribution, which 
assumes the employee vested with 8 years of 

service. 
 A value was not estimated for the follow-
ing benefits, but the County bears a cost to pro-
vide them: compassionate leave, unemployment 
insurance, service recognition awards, tuition 
assistance, training costs, deferred compensa-
tion, personal supplemental insurance plans, 
Family & Medical Leave Act protection, deferred 
compensation (457) benefits, travel accident 
insurance, and the Section 125 cafeteria plan, 
which permits the deduction of medical expens-
es from gross pay before state and federal taxes 
are calculated.  
 For Fiscal Year 2015, a total of 
$5,906,900 was budgeted for employee benefits. 
Many times employees forget that they are com-
pensated more than just the gross amount indi-
cated on their biweekly direct deposit statement. 
For instance, a County employee earning 
$25,000 per year with 8 years of service and  
family medical insurance would typically receive 
an annual benefit value of $24,003.68, not in-
cluding time off or longevity pay. 

Annual summaries show high value of benefits 

By Amy Minner, Christina Morton, & Bonnie Voshell  
Go Pink Committee Volunteers 

Every Friday last month featured a Pink extrav-

aganza with County employees 
showing their support of the Go 
Pink! Campaign which once 
again exceeded expectations by 
generating $2,037 this year. 
 All funds went to benefit 
the Delaware Breast Cancer Coa-

lition and BayHealth Cancer Institute.  
 The special 50-50 raffle was won by LA-
TRICIA JACKSON from the Sheriff’s Office. In 
the popular Go Pink! Raffles: the Blue Crab orig-
inal water color by GIS Technician ALAN TYSON 
was won by YVONNE MESSINA from the Ad-
ministration Department; the Sweet and Beauti-
ful in Pink Legislative Hall Photo by Deputy 
Sheriff JACK FOLEY and the “Pack a Punch” au-
tographed boxing gloves both were on by JA-
SON BERRY from the Planning Services Depart-

ment; the Canvas Tote Bag Ready Set Go was 
won by PATTY VIRDIN from the Planning Ser-
vices Department; the Little Bit of Bling collec-
tion with big impact was won by CHRISTINA 
MORTON from the Public Works Department; 
the Eagles Game Day Fun items with Treat 
snack sack was won by MARGO MANGIAMELE-
ORLANDO from the Administration Department, 
the “Knock out Cancer” autographed boxing 
gloves was won by ANGEL SHORT from Com-
munity Services Department.  
 The Go Pink! Volunteers would like to 
“Thank” everyone for their donations. This year 
was successful once again thanks to you!  

Go Pink! Campaign declared success 



Page  

 

 Nov. Kent Connections 

By Beverly Hay, Employee Council Secretary 

With the holiday season upon us, your Employ-

ee Council shifts into extra high gear. This 
month, we have the following fundraisers 
planned: 
NOVEMBER: 
5—Breakfast Burritos w/hash brown casserole – 
pre-orders were due by November 3. 
7—Black Friday Cash Raffle ($200) kicks off–
drawing on November 21. 
13—Baked Potato Day-pre-orders due by Nov 11. 
DECEMBER: 
13—Holiday Dinner & Dance on Saturday at Har-
rington Raceway & Casino Gold Room. Appetiz-
ers @ 6 p.m. and dinner @ 6:30 p.m. Entertain-
ment featuring Sounsations by Randy Speicher. 
Reserve your free ticket by December 4. Guests 
cost $25.00 each. Reserve and pick up your tick-
ets(s) from PATTY ORONA in the Deeds Office. 
17—Employee Holiday Luncheon @ 12 noon in 
Administrative Complex Room 220 featuring 
catering by Georgia House. Yummy! 
 Trivia: Thanksgiving will be here before 
we know it.  We all know Abraham Lincoln pro-
claimed Thanksgiving in 1863 as the last Thurs-
day in November.  But did you know,  it was 
moved up a week? 
 So my questions of the month are:   
What year, by whom and why? Very interest-
ing!!!! First to answer via email, receives 20 tick-
ets to be entered in the 50/50 drawing on pay-
day November 7. 

Your Employee Council includes: Presi-
dent DANIELLE LAMBORN, Vice-President DA-
VID WHITNEY, Secretary BEVERLY HAY, Treas-
urer PAT ORONA, members MARGO ORLANDO, 
MARTI STANSBURY, and NANCY THOMPSON. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Tax Office 
Mission: collection and distribution of County, 
school, library and ditch taxes, trash, street 
lights and sewer fees. The office issues mobile 
home certification letters administers the senior 
tax credit program for the State and provides 
assistance to the community's legal representa-
tives and title searchers.  
Location:  Administrative Complex Room 121 
Department:  Finance 
Levy Court Committee Chair: Commission-
er BRAD EABY 
Department Head: Finance Director SUSAN 
DURHAM  
# of Positions:  5 
Major Tasks: Creating tax bills and processing 
payments for the annual and the three supple-
mental tax billing periods; processing quarterly 
sewer payments; County monition related duties 
to include letters, payment plans, etc. 
Busiest Time: Third week of August after tax 
bills are mailed through the second week of Oc-
tober. Peaks the week of September 30th when 
property taxes are due. 
Budgeted Income: $13,500 from mobile 
home letters; $1,400 from return check fees; 
$62,000 from monition expense fees; $44,700 
from County monition fees. Budgeted tax reve-
nue is $10,211,000 
Budgeted Expenses:  $764,900  
Where does it go: Personnel, indirect costs, 
legal, printing costs, postage and tax billing. 
Interesting Facts: In tax year 2014, 88,308 
tax bills were mailed out totaling $73,457,843.  
26,500 will be paid electronically by mortgage 
companies, but the balance will be processed by 
staff.  On average, approximately 1,500 to 1,600 
pieces of mail and 120 phone calls per day are 
handled during tax season.   **3930** 
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 Nov. Kent Connections 

By Jeremy Sheppard, Asst. Director of Community Services 

Twelve shovels full of dirt symbolically broke 

ground on the future Kent County Recreation 
Center and Greater Dover Boys & Girls Club last 
month—fulfilling a long held dream of both or-
ganizations. 

 The planned 65,000 square foot facility 
on the former Kesselring farm on New 
Burton Road between Dover and Wyo-
ming will house a 35,000 square foot 
recreation center to be operated by the 
Division of Parks and Recreation, and a 
23,000 square foot Boys & Girls Club 
that will provide day care and after-
school programming for club members.  
 A welcoming 7,000 square foot 
shared lobby area will combine the two 
separately constructed sections into one 
complete building unit. The recreation 
center’s interior amenities include: 4 –
junior size basketball courts, 6-volleyball 
courts/pickle ball courts/junior tennis 

Levy Court breaks ground on new rec center 
courts, 500 bleacher seats, 4-scoreboards, 2-
court divider nets and a pull curtain contain-
ment system for balls (lacrosse & indoor field 
hockey). Also planned is adequate parking and 
an outdoor multipurpose artificial turf field for 
football, lacrosse, field hockey, soccer, etc. with 
200 bleacher seats and lights, a public re-

stroom/concession pavilion, 
and a maintenance stor-
age shed. 
 The October 28th cere-
mony featured a welcome 
speech delivered by Levy Court 
President P. BROOKS BANTA 
to about 75 supporters and a 
presentation by Commissioner 
JODY SWEENEY highlighting 
the 20 years it took for such a 
the facility to become a reality. 
 “This project took a 
long time to get here” said 
President Banta, “We’ve 
worked hard together as a 
team and that has allowed us 
to reach this point.” 
 Site construction could 
begin as early as December 
2014 with a successful bidding 
process. Full operations of the 
building and site are expected 

by December 2015. 

Pictured from left, Kent County Levy Court Commissioners Terry Pepper and 
Glen Howell, Kent County Parks & Recreation Commission chair Ed Coker, Com-
missioner Jody Sweeney, MaryAnn Hart of Dover – wife of the late/former Kent 
County Parks & Recreation Commission vice chair Conlyn Hart, President P. 
Brooks Banta, Greater Dover Boys & Girls Club board president Jennifer Cohen, 
Boys & Girls Club board member Joe Purzyki, Boys & Girls Club Unit Board 
member James Liguori, Boys & Girls Club of Delaware President and CEO 
George Krupanski, and Boys & Girls Club of Delaware board members James 
Bordley and Scott Brown.  (Photo by Public Information Officer Kia Evans) 
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 Nov. Kent Connections 

Q.  I am a bit uncomfortable bringing up this 

issue with Human Resources, but why do some 
people fail to clean up after themselves when 
using the bathroom facilities or talk on the 
phone while using the toilet?   

A. It is a common complaint. And to be fair, the 

offending party(ies) may be a visitor(s) to the 
County building. But just in case, it is worth re-
minding staff that bathrooms can be a breeding 
ground for sickness and assorted infections, so 
take a minute to make sure the toilet has flushed 
and the seat is free of offense. Wash your hands. 
Wipe up the water splashed everywhere while 
washing your hands. Make sure the 
used paper towel is in the trash 
can. And if the can is overflowing, 
call Facilities Management for a 
quick clean up. As for talking on a 
cell phone in a public restroom, it 
seems discourteous. 
Q.  What should I do if I get sick 

at work?    

A. By sick, I think you mean 

vomit. Unpleasant, but it happens. 
Just like home try to make it to the 
bathroom or nearest trash can. If 
you miss the mark, let the Facilities 
Management staff know or ask a co-worker to do 
so. Then go home, you are probably too sick to get 
much work done and if you have a stomach bug, 
nobody else wants it. Hope you feel better.    

Q.  A customer with an obvious hand injury, 

left a blood smear on the counter after he left. Is 
it my responsibility to clean it up?   

A.  If you have some sanitary wipes handy, you 

certainly can take care of it before the next cus-
tomer arrives. If not or there is a copious amount, 
contact Facilities Management immediately. These 
folks are among the lowest paid, but have a huge 
responsibility. Show them your appreciation. 

Q.  Every year an obviously sick colleague  

contaminates the workplace by coming to work 

just so she can earn perfect attendance recogni-
tion. I think the County’s focus on attendance is 
bad for everyone’s health.     

A. Interesting observation. Attendance is im-

portant, but I agree that sick people should stay 
home. Why take a chance at infecting co-workers 
just to get an extra vacation day?    

Q. How should I handle a situation involving a 

co-worker with overpowering body odor?  
Should I be matter of fact and tell him to take a 
shower or just tell my supervisor?  

A. I think it depends upon the type of working 

relationship you have with the indi-
vidual. If the employee is new or not 
well known to you, I suggest you 
inform your supervisor and/or de-
partment head.  It could be a health 
related issue and those can be com-
plicated. You would not want to 
unnecessarily offend a co-worker 
over something they cannot control. 
On the other hand, all County em-
ployees are expected to follow ap-
propriate grooming standards in-
cluding regular bathing, brushing/
combing one’s hair, brushing teeth,  
clean clothing,  etc.   

Q.  I don’t consider myself a ger-

maphobe, but I hate it when a co-worker or 
member of the public uses by telephone handset. 
These people could transfer some disease to me 
by talking on my phone. How do I politely ask 
them to stop using my stuff?   

A.  I suggest you be proactive and bring your 

own sanitary wipes for your personal use. Wipe 
your County-owned phone and other work surfaces 
regularly, especially if you are recovering from a 
serious illness or surgery. If that is the case, I am 
sure your co-workers will understand and respect 
your healthcare provider’s concerns about potential 
infection. If you really believe normal interaction is 
a threat to your health, I recommend you speak 
with your doctor about those concerns.   

& 

Personal hygiene & courtesy keeps us all well 

Q A 
     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and do not reflect actual questions 
asked.  -Personnel Director 


