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 A Newsletter Published by Kent County Levy Court for its Employees   September 2014 

Employee of the Month: Joshua C. Norris 
The Kent County department heads have selected JOSHUA C. NORRIS from the Department of Pub-

lic Safety as the September 2014 Employee of the Month.  
 Josh has been a Kent County employee since July 2007 and serves as a Dis-
patcher II in the Emergency Communications Division. His primary duties include re-
sponding to numerous emergency and non-emergency calls, assessing the critical re-
sponse required, and then dispatching the proper emergency service. 
 Supervisors regularly praise him for his positive attitude and willingness to 
take on new tasks.  For instance, when Josh saw the need he created a comprehensive 
database listing all available fire apparatus in Kent County along with nearby mutual 
aid Counties which identifies all tools and equipment by apparatus type.   

More recently in anticipation of a new employee being hired, Josh offered his assistance for 
the orientation process. He assumed the lead training role and served as 
facilitator for the new employee during the 6 month training program.  
During that period of time, Josh made several improvements and updates 
to the training regimen including a debriefing report. The report is shared 
with the new employee immediately after each shift and identifies areas 
that need improvement along with positive comments. This new process 
won high praise from both the new employee and supervisors.   

Josh is a volunteer at Hartly Fire Company and currently serves as 
First Assistant Chief responsible for overseeing the training program for 
Junior and Probationary members.  

Congratulations Josh on a job well done! 

Recreation Center moves closer to reality 
By Jeremy Sheppard, Asst. Director of Community Services—Parks & Recreation Division 

Ground is expected to be broken this fall on two long-held dreams: a permanent home for the Great-

er Dover Boys and Girls Club organization, and an indoor facility for Kent County recreation pro-
grams. Both goals will be realized through a unique partnership approved last year by Levy Court that 
allows the Boys & Girls Club to build on County-owned land and use an adjacent County constructed 
gymnasium with shared expense responsibilities for common areas.  
 While still in the final design stages with many decisions yet to be made, the project appears 

to be on target for site work to begin this fall for the 
joint use structure located on the former Kesselring 
Farm along New Burton Road between Dover and 
Wyoming. The County’s field house portion is ex-
pected to begin construction in early 2015, while 
the Boys & Girls Club portion is slated to start soon-
er. 
(Continued on Next Page)  
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(Continued from Page 1) 

Last October, the County contracted with 
the Becker Morgan Group in Dover to serve as 
lead architect and site engineer for the project. 
Early conceptual designs showed a building en-
velope of over 75,000 square feet and included 
both a hard court wing and an artificial turf 
wing inside the recreation field house.  

Early this year, Levy Court contracted 
with EDiS, Inc. to serve as project manager for 
the County's portion of the building and they 
worked quickly to provide the Commissioners 
with cost estimates. Due to the size of the pro-
ject, Levy Court originally targeted $10 million 
for professional services, engineering, and con-
struction. The funds would come from a $5 mil-
lion municipal bond sale and accrued budget set 
asides over the years for the field house project.  

However, as design specifications and 
interior/exterior material details advanced, the 
initial cost estimate ballooned to over $14 mil-
lion for the full concept. With budgetary con-

straints in mind, Levy Court opted to reduce the 
total building envelope, and eliminate the pro-
posed indoor turf court replacing it with an out-
door turf field near the building. 

Since then, the architect has worked dili-
gently to revise the design and gain conditional 
use site plan approval and entrance permitting 
from the Department of Transportation, in addi-
tion to extension of utilities to the property such 
as water, sewer, telecom, etc. 

After months of work with County staff 
and regular updates to Levy Court, the project is 
now near the 60% Design Development stage, 
which means the building is essentially designed 
and construction documents are being finalized 
for bidding and construction. According to the 
EDiS timetable, bidding is scheduled to begin in 
late September for initial site improvements as 
design and cost estimates for the structure are 
finalized for bidding later this year.  

A tentative date for ground breaking cer-
emony is penciled in for October 25. 

Project puts two dreams under one roof 
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County Hosts Drive 
By Margo Mangiamele-Orlando, Personnel Technician I 

Never donated blood before? This could be a 

great opportunity for you to expe-
rience it for the first time in the 
comfort of the Kent County Com-
plex. A Blood Drive will be held 
Friday, September 5, 2014 
from 9:00 a.m. to 2:00 p.m. in Ad-
ministrative Complex Room 220. 

Contact the Personnel Office to register—only 
40 slots are available. 
 Be sure to complete a Hero Card listing 
Kent County Levy Court as your employer at the 
blood drive or the Blood Bank donor center un-
til September 13 to be entered for great prizes 
through the Summer Blood Challenge. A blood 
donation doesn’t cost much—just an hour of 
your time deducted from your lunch period.    

Last year Kent County Levy Court re-
ceived a total of 51 points for blood donations.  
Let’s see if we can beat that this year.  Remem-
ber when donating – everyone wins so “Be a He-
ro.” 

By Christina Morton, Go Pink Volunteer 

The best way to avoid complications of breast 

cancer is to be aware of the symptoms and have 
them promptly treated.  
 October is National Breast Cancer Aware-
ness month and once again, Kent 
County Levy Court is joining forces 
with Bayhealth Cancer Institute and 
the Delaware Breast Cancer Coali-
tion to raise money and awareness 
about breast cancer.    

Breast Cancer is considered 
one of the silent killers among 
women and men but is very treata-
ble when detected early.  It is actu-
ally the most common kind of can-
cer that women may face in their lifetime, ex-
cept for skin cancer.  Approximately 1 in 8 wom-
en in the United States will develop invasive 
breast cancer during their life and this type of 
cancer can hit anyone at any given age, but is 
more likely to occur after the age of 40.  Women 
are not the only ones to get breast cancer; men 
can also develop it at any age.  

In 2014, according to the American Can-
cer Society, an estimated 232,670 new cases of 
invasive breast cancer are expected to occur 
among women, and about 2,360 new cases are 
expected in men. Among those diagnosed this 
year, about 40,000 women and 430 men will die 
from this disease.  Breast cancer ranks second as 
a cause of cancer death in women (after lung 
cancer) these numbers have increased from last 
year for women. Could it be from the knowledge 
of early detection? Technology? Or Both?  No 
one really knows; however getting the public 
informed is one of the best ways for prevention.  
Do self exams in the shower.  Believe it or not, 
those close to you are often the ones to notice a 
change in your body before even you do.   

On Friday, October 3, 2014, Bayhealth 
Cancer Institute is encouraging the community 
to “GO PINK” for the day.  A specially de-
signed T-shirt is available for purchase for 
$10.00.  The “Go Pink!” committee is taking 
advance orders.   Deadline to place your order is 
Friday, September 12, 2014. For everyone 

who purchases a “Go Pink” shirt, you may wear 
them every Friday during the month of October! 
Proceeds after expenses will be divided equally 
between the Delaware Breast Coalition and the 
breast screenings and education programs avail-

able through Bayhealth Cancer Insti-
tute.    
 Also, during the month of 
October, we will sell chances on 
items that will be raffled off at the 
end of October with 100% of the 
proceeds going to help in the battle 
against this disease. The “Go Pink!” 
committee has a lot of things in store 
for this year, so stay tuned for more 
information to follow during the rest 
of September and in October. 

If you are interested, please contact 
CHRISTINA MORTON at 744-2445, AMY MIN-
NER at 744-2449, or BONNIE VOSHELL at 744-
2472 or via email.   

Go Pink! & help cure breast cancer 



Page 4 

 

 Sept. 2014 Kent Connections 

Milestones continued  
 

HAROLD VENABLE 
10 years 
Plant Operator IV 
Department of Public Works 
Wastewater Facilities Division 
08/23/2004 
 

ROBIN ANDINO 
5 years 

Dispatcher II 
Department of Public Safety 

Emergency Communications Division  
08/01/2009 

 
TOM GATES 
5 years 
Plant Operator IV 
Department of Public Works 
Wastewater Facilities Division  
08/30/2009 

Kent county staff on the Move... [ 
New Hire 

 

MICHAEL BENNER 
Network Administrator 
Grade 16 
Department of Administration 
Information Technology Office 
08/18/2014 
 

Resignation 
 

DELBERT ROSS 
Dispatcher I  

 Grade 8 
Department of Public Safety 

 Emergency Communications Division  
                                       08/31/2014 

 
Milestones 

 

DAVID GRYGO 
20 years 

Dispatcher III 
Department of Public  Safety 

Emergency Communications Division 
08/24/1994 

 
FRED STRAUSS 
10 years 
Parks Worker III 
Department of Community Services 
Parks & Recreation Division 
08/02/2004 
 

TERRI MISIEWICZ 
10 years  

Account Specialist III 
Department of Finance 

Accounting Section 
08/16/2004 

Shot in arm prevents flu  

By Margo Mangiamele-Orlando, Personnel Technician I 

Avoid that sickening feeling and spare your co-

workers from the effects, by getting a yearly flu 
vaccination.   
 The County will 
offer no cost vaccinations 
to employees on Friday, 
October 3, 2014. The 
schedule is as follows:  Ad-

ministrative Complex, 8:30 a.m.–10:30 a.m.; 
Emergency Services Building, 11:00 a.m.–1:00 
p.m.; and Wastewater Treatment Plant, 2:00 
p.m.–4:00 p.m.    
 Employees/retirees may sign up for the 
vaccination by calling or emailing MARGO 
MANGIAMELE-ORLANDO in the Personnel Of-
fice at 744-2310 by Friday, September 26. 
  While free to employees and retirees 
from active service, the vaccination will cost 
$20.00 each for family members. BayHealth will 
be administering the shots this year.  

ROBERT PROBST 
25 years 
Recreation Program Specialist III 
Department of Community Services 
Parks & Recreation Division 
08/14/1989 
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Self-insurance pool earns regulatory approvals  
By Allan Kujala, Personnel Director 

On-the-job injuries can cost an employer thou-

sands of dollars and thousands of hours of lost 
time. Mandatory workers’ compensation insur-
ance helps cover medical expenses and lost wag-
es, but it comes at a great cost—even for safety 
conscience employers like Kent County. 
 To help manage the ever increasing an-
nual premium ($444,269 last year), Levy Court 
joined several municipalities in 2008 to establish 
an insurance pool sponsored by the Delaware 
League of Local Governments. At the time the 
group had insufficient reserves to create a truly 
self-insured organization, so the 
members entered a fully insured 
retrospective program through 
AmeriHealth Casualty Insurance 
to build up cash reserves, attract 
additional members, and navigate 
the regulatory process. 
 Last month, after securing 
approval earlier from the Depart-
ment of a Labor, the Department 
of Insurance granted approval to 
the DeLea Founders Insurance Trust to operate a 
self insurance group effective September 1, sub-
ject to a number of conditions such as bonding, 
insurance, administrative service agreements, 
premium payment, etc.  
 As part of the transition from a fully in-
sured retrospective insurance program to a  self-
insured plan, the group contracted with Ameri-
Health to process workers’ compensation injury 
claims. Kent County employees should experi-
ence no differences in the processing of claims 
due to the self-insured arrangement.  
 When injured on the job, County employ-
ee must promptly report the injury to a supervi-
sor and the Personnel Office at 744-2310 and 
complete an incident report (If it is life or death, 
call 9-1-1 first). 
 When seeking treatment at the hospital 
or the doctor’s office as the result of a workplace 
injury, inform the intake nurse, doctor, and any-
one else who asks that you are there due to a 
workplace injury. Do not give anyone your Blue 

Cross Blue Shield card—they will not pay.   
 If a workplace injury occurs during nor-
mal working hours, you are encouraged to seek 
treatment at the Occupational Walk-In clinic at 
1275 South State Street, on the corner of U.S. 
13 and State Street in Dover (Carroll’s Corner) 
or at 301 Jefferson Avenue in Milford. Call the 
Personnel Office promptly and authorization for 
treatment will be faxed.  In case of an emergen-
cy, on the weekend, or after 5:00 p.m. proceed 
to the nearest Emergency Room and contact the 
Personnel Office on the next work day. 
 If you choose to visit your personal phy-

sician, and by law you can, be 
sure your provider will accept 
workers compensation claims. 
The doctor may require payment 
up front for the visit and then 
seek reimbursement. If that hap-
pens, bring the receipt to the 
Personnel Office for submission 
to the insurance carrier. 
 When seeking medical 
attention for a work related in-
jury, inform the medical provid-

er with the following worker’s compensation in-
surance information: 

 AMERIHEALTH CASUALTY SERVICES 
ALANNA WILLIAMS 

P.O. Box 817 
MT. LAUREL   NJ 08054 

TEL #  866-441-5326 
FAX #  866-441-5329 

 A claim number will be given after the 
report is submitted to Amerihealth. 
 When asked about your employer, do not 
give the name of your department, your division, 
office or the address where you report to work. 
 Your Employer is: 

Kent County Levy Court 
Personnel Office, RM 213 

555 Bay Road 
Dover, DE 19901 

302-744-2310 
 For more information contact the Person-
nel Office at 744-2387. 
 Please be safe in the workplace!! 
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Name: Name: JOSHUA C. NORRIS 
Job: Dispatcher II 
Years with the County: 7 years, 2 months 
Education: Graduated PolyTech High School 
in 2003. I attended 3 years of college for TV 
Broadcast and Design before I was given the op-
portunity to work 911. I am FINALLY going back 
this year for Emergency Management.   
My role as a County employee: 
911 call taker and Fire/EMS Dispatch-
er.  
What keeps my job interesting: 
We never know what any given shift 
will bring. 
What gives me a sense of accom-
plishment on the job: There are 
two major parts to this job that are re-
warding for me. First is being able to 
help someone in the public get through a tough 
moment in his/her life. Like calming a mother 
down, then walking her through her child’s first 
seizure. Second is sending help and providing 
any and all information quickly to units re-
sponding to working or large scale incidents.   
Professional advice I would like to offer 
to other County employees: Treat this job 
like you deserve it because there is a line full of 
people that want it.  
Family: Girlfried Kaitlin, Father James & Step 
Mother Victoria, Mother Pauline, 3 sisters Lois, 
Tonya, Julie (all older please help), boo-coo 
nephews and nieces.  
Civic involvement: Asst. Chief, Junior Mem-
ber Training Officer, and EMT for the Hartly 
Volunteer Fire Company.  
After work I enjoy: Spending time with the 
lady friend, training the Junior and Probationary 
members of the fire company, riding fire trucks, 
working part time, going to the movies, or play-
ing/attempting to play any sport.  

Favorite new movie: Lone Survivor 
Favorite old movie: Forrest Gump 
Favorite TV show: Big Bang Theory and Chi-
cago Fire 
Favorite sport: Rugby  
Favorite music: Country 
Favorite Kent County restaurant: Texas 

Roadhouse 
Favorite Kent County event: Fire 
Company Chicken BBQ’s or Crab Feasts.  
Three people (living or dead) I’d 
invite to dinner: My girlfriend and any 
two of our friends for date night. If none 
of them are available then I will settle for 
Katy Perry and absolutely no one else.  
I’m most proud of: Seeing the growth 
of the kids I have trained in the fire service  

Pet peeve: Lying 
If I’ve learned one thing in life, it’s: You 
have to work for what you want 
Life goals and values important to me: 
Continue to work hard and raise a family.  
Characteristics and values important to 
me: Discipline, Respect, and Integrity 
Who has had the most impact on my life: 
My Father 
Personal goals I have accomplished or 
would like to accomplish: Obtain a College 
Degree  
If I could have been in any profession of 
my choosing, I would have been a/an:  
Actor 
If I could have two wishes, they would 
be: Clear my debt and be able to lose weight 
while continuing to eat cheese steaks, pizza & 
wings, and bacon cheese burgers.  
You’d be surprised to learn that I: Enjoy 
Musical Theatre  
The most adventurous thing I’ve ever 
done is: Kayak through a river in Vermont 

Employee Of the Month—INSIGHT 

High Praise  n 
High fives to Permits Coordinator MARC St. JEAN 
and Permit Technician I TYLER ANAYA for a con-
stituent comment card praising both for “taking the 
time to explain the process to me. It was very 
much appreciated.” Applause, Applause!! 

IN NEXT MONTH’S ISSUE 
>   Halloween events cue up to frighten the masses 
>   Go Pink! And show support during Awareness Month 
>   Budget drafting process gets underway for FY2016. 
>   What a Difference a Day can make!    **9672** 
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There’s a book for every situation, so when it 

comes to providing support to parents who are 
sending their children off to college, careers, or 
new places, we found that there were several 
stand-out titles.   
 Chicken Soup for the Soul: Empty Nesters 

by Jack Canfield and Mark Victor 
Hansen offers “101 stories about 
surviving and thriving when the kids 
leave home.”  Readers will identify 
with the bittersweet, yet heart- 
warming tales told by parents who 
have been there already.   Keep a 

box of Kleenex handy! 
 I’ll Miss You Too by Margo E. Woodacre 
Bane and Steffany Bane is written by 
a former Delaware state senator and 
her daughter.  The advice is com-
mon sense, but reassuring.  Those 
suffering from separation anxiety 
will find this perky book reassuring. 
 You Know You’re an Empty 

Nester When… by Dianne Sundby 
and Jeff Law is a humorous mesh of 
light-hearted illustrations and true-to
-life situations.  Yes your child will 
frequently call “just to check in,” and 
you will undoubtedly telephone for 
directions on setting up your latest 
electronic device.  Dad’s business 

trips will be “in the neighborhood.”  This may 
help with the transition to independence. 
 Barbara & Susan’s Guide to the Empty 
Nest by Barbara Rainey and Susan 
Yates is intended to help grieving 
parents discover “new purpose, pas-
sion and your next great adventure.”  
The authors guide to new purpose 
and challenges. 

Other parents may be ready 
to move on.  10 Great Dates for Empty Nesters by 
David and Claudia Arp outlines a simple dating 
plan to rekindle romance and increase the fun 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Empty Nest? Books for every reason 
quotient in your empty-nest mar-
riage.  Reconnect and reclaim the 
excitement of the relationship you 
had before you had children! 
 In a similar vein is Christie 
Mellor’s Fun without 
Dick and Jane: A Guide 

to Your Delightfully Empty Nest.  Hu-
morous, yet empathetic, Christie 
offers wise advice on coping while 
inspiring empty nesters to embrace 
their new freedom. 
 Empty Nest by Karen Stabiner includes 

several essays by celebrity authors 
such as Susan Shreve, Ellen Good-
man, and Anna Quindlen, but the 
bulk of the book is by ordinary 
mothers.  While most of the stories 
wax nostalgic at the emptiness of 
the home, there is a sense of opti-

mism and humor, as well.   
 Your children will send mixed messages; 
they crave space but still turn to 
parents for advice and assistance.  
You’re On Your Own (But I’m Here 
If You Need Me) by Marjorie Sav-
age, who is the Director of the Par-
ent Liaison program at the Univer-
sity of Minnesota, provides practi-
cal and realistic advice for parents 
of college-age kids.    
 Harlan Cohen also delivers advice, facts, 
tips, and stories from parents and students to 

prepare parents in guiding their 
children through the college expe-
rience, although it only gives lip 
service to how parents should han-
dle the empty nest syndrome in 
The Naked Roommate: For Parents 
Only: A Parent’s Guide to the New 
College Experience: Calling, Not 

Calling, Packing, Preparing, Problems, Room-
mates,…Matters when Your Child Goes to College. 
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 SEPTEMBER 
04 Wayne Richards, Public Works/WWF 
04 Gilberto Ruiz, Administration-IT 
04 Andrew Riggi, Public Works/Engineering 
07 Michele Lapinski, Comm. Srvs/Parks & Rec. 
08 Mary Karol, Finance-Accounting 
09 Leslie Vasquez, Finance- Assessment 
10 Michael Berry, Public Works/WWF 
10 Shelby Burd, Finance-Accounting 
10 Kevin Imhof, Public Safety/EMS 
11 Robert Bloodsworth, Pub. Safety/Emer. Com. 
11 Kim Crouch, Administration-IT 
11 Nicole Vautard, Public Safety/Emer. Mgmt.  
13 Benjamin Sackey, Administration-IT 
13 Eric Buckson, Levy Court Commissioner 
15 Allan Kujala, Administration-Personnel 
16 Jack Schulties, Public Works/WWF 
18 Christian White, Deputy Sheriff 
20 Margo Mangiamele-Orlando, Admin.-Pers. 
24 Dylan Carrar, Public Safety/Emer.Comm. 
25 Richard Allen, Public Safety/EMS 
25 Jennifer Graham, Public Safety 
26 Janelle Cornwell, Planning Services/Planning 
27 Patricia Orona, Deeds Office 
27 Harold Neal, Public Safety/EMS 
28 Allan Thomas, Public Works/WWF 

KENT COUNTY BIRTHDAYS 
29 Evelyn Jopp, Administration 
29 Vaughn McCall, Public Works/WWF 
 

01 Jeremy Sheppard, Comm. Srvs/Parks & Rec. 
02 Tom Gates, Public Works/WWF 
03 Brad Eaby, Levy Court Commissioner 
04 Ralph Neil, Public Safety/EMS 
07 John Butler, Planning Services/I&E 
10 Deborah Moore, Deeds Office 
10 Jody Sweeney, Levy Court Commissioner 
10 Elizabeth Perry, Public Works/Facilities Mgt 
11 Lisa Bryant, Deputy Comptroller 
12 James Newton, Public Works/Engineering 
13 Libby Kelley, Planning Services/Planning 
13 Christopher Horsey, Public Works/WWF 
14 Laura Minnich, Planning Services/GIS 
16 Beverly Hay, Comptroller’s Office 
19 John Tinger, Public Safety/EMS 
21 Loretta Wootten, Clerk of the Peace 
21 Earl Briel, Public Safety/EMS 
23 Patty Virdin, Planning Services/Planning 
26 Dorothy Cheatham, Administration-IT 
26 Shane Dearman, Public Safety/EMS 
28 Barbara Miller, Public Works 
31 Jessica Steele, Finance-Accounting 

By Dianne Rager, Chief Deputy Register of Wills 

Never seem to have enough time to get things 

done during regular business 
hours? The Office of Kent Coun-
ty Register of Wills might have a 
solution. It will now be open un-
til 7:30 p.m. the first Wednesday 
of each month beginning 
Wednesday, September 3, 2014. 

Kent County Register of Wills HAROLD 
K. BRODE, believes the extra hours will be a 
welcome service to the public. The New Castle 
County Wills Office has offered extended hours 
for several years meeting with patrons at the 
Odessa/Middletown Library.   

The new First Wednesday of the month 
hours will offer an opportunity for constituents 

unable to take time off during the day to come 
to the office to take care of estate business. 

The new schedule may also be helpful to 
constituents who need to obtain documents to 
facilitate the transfer of motor vehicle titles at 
the Division of Motor Vehicles, which is open 
until 8:00 p.m. almost every Wednesday night.   

The new hours will be offered on a trial 
basis and if the response is favorable the dates 
will be extended. Appointments still need to be 
scheduled to do both openings and closings of 
estates, but they will also accommodate those 
walk in patrons, just as they do during regular 
business hours.   

“Dealing with the loss of someone is dif-
ficult enough,” said Registrar Brode. “The Wills 
Office would like to make this process just a lit-
tle easier, if at all possible.    **7660** 

Wills Office to offer extended hours on 1st Wednesday 
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By Mary Hazelwood, Network Specialist 

Today's Windows Web browsers are fast, se-

cure, and compliant with new Web standards. 

The products you’ve most likely to have heard of 
are Google Chrome, Microsoft Internet Explorer, 
and Mozilla Firefox. 

All browsers have the ability to access 
your favorite sites and bookmarks, but not all 
are created equal. If you’re like most of us, 
you’ve probably had problems opening certain 
websites from time to time. Despite how good 
these browsers have become, website consump-
tion is such a complex matter these days that 
every one of them will encounter particular sites 
that won't display correctly. Most of us have 
seen Chrome's Aw Snap! page or gotten a mes-
sage saying your brand-new IE11 is "out of 
date." Sometimes it's simply a matter of the site 
testing for particular browsers and refusing to 
let you in if your version and product don't fit 
their preset conditions—even if the site would 
work perfectly well in the browser. For these 
reasons, it's always a good idea to have more 
than one browser installed.  

Each browser has its own appeal and 
unique features. Microsoft Internet Explorer ex-
cels at graphics hardware acceleration. It's also 
the only 64-bit program of the lot, and the only 
one that includes powerful Tracking Protection 
against site code that tracks your browsing activ-
ity.  

Google's Chrome exceeds other browsers 
in cutting-edge technologies like voice response 
and instant page loading for search. Firefox is 
known for its extensions that let you customize 
the browser beyond what's possible in the oth-
ers. Other innovations include its clever Panora-

Pick browser that meets needs best 
ma bookmark tool and a Social API that makes it 
easy to integrate a social site into the browser.  

A couple of lesser-known browsers—
Opera and Maxthon—also have a lot to offer. 
Opera has been around since the early days of 
the Web, and it is now distinguished for two 
things. First is its Speed Dial start page of tile 
links. This page not only gives easy access to fre-
quently used sites, but it can also even display 
live-updated content from said sites. The second 
is its Off-Road mode, which reduces webpage 
data by sending it compressed from Opera's 
cache servers. This can save you money on me-
tered data connections.  

Probably the least-known of the browsers 
is Maxthon. It has a bunch of tools like media 
download, screen capture, and integrated cloud 
services. And it includes both Internet Explorer's 
and Webkit's page-rendering engines for extra 
compatibility. On top of all that it gets top 
grades of the number HTML5 features supported 
and does very respectably on speed tests.  

So while no one browser will be perfect 
for all your Web needs, you still have several 
excellent choices. It's just a matter of deciding 
what's most important to you. Dig into the de-
tailed reviews linked below for help in making 
that decision.  

Chrome's speed and minimalist 
design have deservedly attracted a de-
voted group of users to Google's brows-
er. Leading HTML5 support means it 
will be ready for the future, application-like 
Web. Hardware acceleration adds even more 
speed, and though Google has implemented Do 
Not Track privacy protection (set to off by de-
fault), it's probably not the best choice for priva-
cy mavens.  

Firefox versions keep coming at 
a fast clip, now that Mozilla hews to a 
Chrome-like rapid release schedule. 
These frequent versions haven't 
brought the kind of earth-shattering changes we 
used to see in new full-number Firefox updates, 
but the development teams have tackled issues 
of importance to a lot of Web users—startup 
time, memory use, speed, and of course security. 
(Continued on Next Page)  
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Monthly statistics from Kent County Department of Public Safety 

2014 JULY JUNE ‘14 YTD 

9-1-1 calls 8,211 8,024 50,734 

  # calls by Cell Phone 6,277 6,731 40,994 

Fire incidents 503 545 3,555 

Ambulance incidents 2,115 2,279 14,564 

Paramedic incidents 1,042 1,054 7,230 

  # Patients to hospital 637 603 4,309 

  # Patient DOA 19 21 118 

  # Patient refuses care 29 32 240 

  # Patient release/BLS 67 53 479 

  # Response cancelled   223 236 1,608 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 

floor of the Kent County Administra-
tive Complex featuring a collection of 
Breast Cancer Awareness items in-
cluding this year’s Go Pink! t-shirt 
which is available for a donation of 
$10.00. For more information con-

tact AMY MINNER, CHRISTINA MORTON or 
BONNIE VOSHELL.   
 Got an interesting hobby or like to collect 
limited edition baubles? Contact Personnel. 

HOW TO BE EXCEPTIONAL 

FISCAL RESPONSIBILITY—d. Be viewed by 
individuals at very high levels in the organiza-
tion as a success. 
INNOVATION—a. Develop progressive indus-
try trends; b. Take calculated risks to reach 
challenging goals or improve performance; c. 
Aggressively evaluate the use of and creatively, 
yet effectively, allocate County resources...  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

(Continued from Page 9) 

This lean, fast, customizable browser can 
hold its own against any competitor, and it of-
fers graphics hardware acceleration, good 
HTML5 support, and the unique Panorama sys-
tem for organizing lots of tabs.  

Internet Explorer 11 (available for Win-
dows 7 as well as for Windows 8, 
but not for Vista or XP), Microsoft's 
latest browser is faster, trimmer, far 
more compliant with HTML5—a 
major improvement over its prede-
cessor. It even now supports WebGL and SPDY, 
but not WebRTC. IE brings some unique capabil-
ities like tab-pinning, leading hardware accelera-
tion. Its excellent privacy tools include Do Not 
Track enabled by default and the more-powerful 
Tracking Protection feature.   

Maxton, recently re-dubbed a "Cloud 
Browser," thanks to its extensive 
online syncing and storage service, 
Maxthon is the app known and 
used by the fewest people. But it 
offers among the most in tools, and 
surprisingly good performance and 
HTML5 support. If the idea of being able to take 
a screen capture of a webpage, download video, 
or switch to a dark view for night viewing ap-
peals to you, give Maxthon a download. Site 
compatibility is guaranteed, since Maxthon uses 
both Chrome and IE's webpage rendering en-
gines. The latest version even adds hardware 
acceleration.  

Like the other current browsers, Opera is 
fast, compliant with HTML5, and 
spare of interface. Long an innova-
tor, recently it's added support for 
HTML5 getUserMedia, which lets 
webpages access your webcam (with 
your permission). Opera's Off-road mode speeds 
up the Web on slow connections through cach-
ing. It's dropped a few of its distinguishing plus-
ses like built-in BitTorrent and email clients, and 
now defers to Chrome code for its page render-
ing—which does mean it's fast and supportive of 
new standards.   **7732  **8529**  **7507** 
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KENT COUNTY CRUSHERS  
Softball Schedule - 5:15 p.m. @ DelDOT field 

May 14 -vs- Del Dot   (LOSS 10 - 31) 

May 21 -vs- Corporations   (WIN 21 - 10)   

June 2 -vs– Lab   (LOSS 11 - 20) 

June 17 -vs- DNREC   (LOSS 8 - 15) 

July 1 -vs- DTI  (WIN 20 - 3) 

July 9 -vs- Chesapeake Utilities  (LOSS 11 - 19)  

July 16 -vs- Del Dot  (WIN 10 - 5) 

July 21 -vs- Corporations  (WIN 31 - 19) 

July 29 -vs- OMB double header  (L: 9-17, W:14-1) 

Aug. 7 -vs- Lab (WIN 10 - 9) 

Aug.13 -vs- JTVCC double (LOSSES 7-19 & 10-12) 

Aug. 21 -vs- DNREC (LOSS 6 - 27) 

SEPT 4 Kent  County     -vs-     DTI 

SEPT 11 Kent  County     -vs-     Chesapeake Utilities 

SEPT 17 Playoffs  TBA 

By Yvonne Messina, Personnel Technician II 

Hoping to draw Social Security someday in the 

not too distant future? Most of us start to think 
about it as we get older and wonder if there will 
be enough Social Security dollars to go around 
or if there will be any at all by the time we reach 
retirement age.  
 In order to prepare for those “Golden 
Years”, many 
of us put 
money aside 
in a 457 ac-
count and 
count on the 
success of 
the County’s 
pension plan to provide an adequate income 
when we retire. 

Want to know if you are doing enough? 
On September 17, 2014, a representative from 
Social Security Administration will offer a 
presentation on social security and pre-
retirement planning at 2:00 p.m. in Room 220 of 
the Administrative Complex. If you are interest-
ed in attending, please register by calling at 744-
2312. 

Social Security is the largest source of 

income for most elderly Americans today. It has 
been estimated that we will need at least 80% of 
our current income to maintain our  quality of 
life when we retire.   

Kent County provides each employee 
with a Pension Benefits Statement every two 
years so that most have an idea of what addi-
tional income will be needed to bridge the gap 
with other savings or investments etc.  

    Employees 
with a 457 
deferred 
compensa-
tion account 
through IC-
MA-
Retirement 

Corporation probably have set up an online ac-
count to monitor how the investment is doing. 

Now, future retirees can get an estimate 
of future social security retirement benefits.  The 
Social Security Administration has created my 
Social Security, a free online account that allows 
quick, secure access to personal Social Security 
information.  

You can use my Social Security to access 
your Social Security Statements (we occasionally 
get them in the mail), to check your earnings 
and get an estimate of future retirement, disabil-
ity and survivor benefits you or your family may 
receive.  

To create an account, visit 
www.socialsecurity.gov/myaccount and select 
“Create An Account”. You will have to provide 
some personal information about yourself and 
give answers to some questions only you are 
likely to know. For your protection and to keep 
your personal Social Security information pri-
vate, you will be asked to choose a username 
and a password.  

Print a copy of your Social Security 
Statement for your financial records and verify 
the Earnings Record. If there is a discrepancy in 
any year prior to last year, contact Social Securi-
ty Administration at 1-800-772-1213. You 
should have your tax returns or W-2s available 
for the years in question.                  **0186** 

Learn more about Social Security on Sept. 17 

http://www.socialsecurity.gov/myaccount
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MARK YOUR 

CALENDAR 
September 1, 2014 - Labor Day. County 

offices closed.  

September 4, 2014 - Blood Pressure 

Checks at Wastewater Treatment Plant 2:00 - 
4:00 p.m.  

September 5, 2014  - Blood Drive in Ad-

ministrative Complex Room 220 from 9:00 a.m. 
–2:00 p.m. Pre-register with the Personnel Office 
by calling 744-2310. Be sure to get desired time 
slot approved by your supervisor.   

September 10, 2014 - Blood Pressure 

Checks at County Library at 9:00 a.m. and at the 
Admin. Complex, Room 213, 9:30 - 11:30 a.m. 

September 10, 2014 - L&W Insurance rep-

resentative from 1:00-2:00 p.m. Administrative 
Complex, Room 213.  

September 11, 2014 - French Fry Day 

fundraiser sponsored by Employee Council. 

September 17, 2014 - Pre-Retirement & 

My Social Security workshop at 2:00 p.m. in Ad-
min. Complex Room 220. Call 2312 to sign up. 

September 20, 2014 - Emergency Prepar-

edness Day at the Agricultural Museum in Dover 
from 10:00 a.m. - 2:00 p.m. 

September 26, 2014 - Deadline to register 

for free flu shots to be administered on Friday, 
October 3. Call the Personnel Office at 744-2310 
to sign up. 

Number|Hunt 

Stay informed and earn the chance to win a free 

movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for 
the last four digits of your Social Security number 
somewhere in the current newsletter and be the 
first or second to contact the Personnel Office at 
744-2310. EVELYN JOPP from the Administration 
Department was the only one to spot her numbers, 
call in, and win last month. 
 It is easy to win, just read your employee 
newsletter each and every month.   **5203** 

Welcome to 
Levy Court! 
Name:  MICHAEL V.  BENNER 

Job:  Network Administrator 
Date Hired:  August 18, 2014 
Education: Electronic Engineer-
ing/Computer Science 
What I like most about my 
new job: Working with the Tech-
nology 
Greatest accomplishment: Get-

ting my wife to marry me. 
Greatest challenge or obstacle: Staying 
married to my wife 
Future goals:  Retire young & go fishing 
Person/event that most inspired me in 
my career: my father 
If I had it to do over, I would have done 
this differently: A few embarrassing moments 
from my teenage years. 
I’m most relaxed and happy when I’m 
doing this:  Fishing 
Family: Wife/Victoria, Daughter/Sophia, Son/
Michael 
Most recent movie enjoyed: Open Range 
Favorite TV show: Gas Monkey/Fast N Loud 
Favorite sport: Football 
Favorite meal: Steak (thick) 
Favorite music: 80’s Hair bands 
Who has had the most impact on my 
life: my father 
A dream I have is to:  Retire young & go fish-
ing 
If I won a million dollars I would:  retire 
& go fishing 
You’d be surprised to learn that I: Man-
aged to raise 2 awesome children without mess-
ing them up too much. 
The most adventurous thing I’ve ever 
done is: Skydive 
Three words that describe me: low-key, 
calm, thinking   **1817**  **6423**  **1922** 
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By Hilary Welliver, County Librarian 

Promote teamwork, encourage creativity, deal 

with difficult situations, decrease stress and im-
prove productivity and relationships.  All of this 
can be accomplished while having fun…even 
when you are at work!   
 World wide trainer Dr. Sharon Yoder will 
present a free one-hour seminar at the Kent 
County Public Library on September 22, 2014 at 
10:00 a.m.  
 Dr. Yoder provides participants with 
practical tools that can be used in their daily 
work environment to advance them as leaders in 

customer service in their profession and commu-
nity. Her enthusiastic, personal involvement en-
courages active participation from all those at-
tending her workshops. You can develop key 
techniques to impact customers, relate to co-
workers and facilitate communication.   

Dr. Yoder received her doctorate degree 
from Temple University in the study of humor, 
creative leadership and its powerful impact in 
the world of work. She has appeared on NBC’s 
People Are Talking to discuss the most effective 
tools required to change employee attitudes, be-
haviors, working relationships and abilities to 
cope at work. Dr. Yoder’s clients include Fortune 
Fifty and Fortune 500 corporations.   

Interested Kent County employees are 
invited to please pre-register by September 15  
for this exciting, free customer service seminar 
at  http://de.evanced.info/delaware/lib/
eventsignup.asp?
ID=40393&rts=&disptype=&ret=eventcalendar
.asp&pointer=&returnToSearch=&num=0&ad
=&dt=mo&mo=9/1/2014&df=calendar&Event
Type=ALL&Lib=16&AgeGroup=ALL&LangType
=0&WindowMode=&noheader=&lad=&pub=1
&nopub=&page=&pgdisp  

Plant Type Number Status—Aug 2014 

BEANS (Lima) 27 Slow but beans in pods 

CUCUMBERS 20 Mostly done for season 

EGGPLANT 6 Ready in mid-Aug? 

LETTUCE 8 Done for season 

ONIONS 100 12 inches—ready 

PEPPERS 17 Ready & Harvesting 

SQUASH 18 Mostly done for season 

TOMATOES 25 Plentiful & harvesting 

WATERMELON 6 Not likely to produce 

ZUCCHINI 10 Slow growing 

HERBS 3+ Ready for cutting 

WEEDS  Moderate   

GARDEN 
REPORT 

By Marti Stansbury, Zoning Inspector II 

Library hosts free customer service seminar 

Levy Court and local community members recently cele-
brated the temporary placement of a unique garden 
sculpture named “Sunshine” in the Kent County Com-
munity Garden. Designed and created by artist Brian 
Bachman, owner of Graydie Welding in Camden. Sun-
shine features a bright yellow sunflower design with 
stylized stems constructed of skillfully bent metal and 
was ironically unveiled during a driving rain. “I’m 
thankful for this opportunity to exhibit my artwork,” 
Bachman said. “I’m simply honored to have crafted this 
sculpture for Kent County. When I solicited request to 
my friends on Facebook as to what I should name it, 
they suggested Sunshine. So the community named it, 
not me.”   

http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
http://de.evanced.info/delaware/lib/eventsignup.asp?ID=40393&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=9/1/2014&df=calendar&EventType=ALL&Lib=16&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdis
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By Beverly Hay, Employee Council Secretary 

Well another month has slipped by!  Where 

has the summer gone?   
 Hope everyone enjoyed the delicious 
wraps and milkshakes in August! If you have any 
ideas or a special meal you would like to share, 
please let us know!  We are open to simple and 
easy!   
 Fresh handmade French Fries will be of-
fered for sale on Thursday, September 11, 2014 
from 2:00 p.m. - 3:00 p.m. Due to fire regulation 
codes, preparation will be outside at the mail-
room door.  So let’s hope for sunshine!!!! 
 The raffle for this month is a Tail Gate 
Grill for all those football games!!  Rah Rah!! Go 
Team Go!! 
 Don’t forget to sign up for the Blood 
Drive!  Donors are needed everyday.  Donating 
blood is a safe and easy process. It only takes 5-7 
minutes to give blood.  The hardest part about 
giving blood is answering those questions!!  The 
best part is the snacks!  So give blood, save a life 
and have a chance to win 2 movie tickets from 
Employee Council! Don’t forget to bring your ID! 
 Trivia: Did know that there are recom-
mendations before and after giving blood?  
Name 4 recommendations.  Good Luck!! 

Your Employee Council includes: Presi-
dent DANIELLE LAMBORN, Vice-President DA-
VID WHITNEY, Secretary BEVERLY HAY, Treas-
urer PAT ORONA, members MARGO ORLANDO, 
MARTI STANSBURY, and NANCY THOMPSON. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Personnel Office 
Mission: to be a strategic partner in the de-
ployment and retention of quality human re-
sources among the five County departments and 
six elective offices. Our goal is to recruit and 
maintain high quality employees through inno-
vative recognition and awards programs. 
Location:  Administrative Complex, Room 213 
Department: Administration 
Levy Court Committee Chair: Commission-
er ALLAN F.  ANGEL 
Office Director: ALLAN KUJALA   
# of Positions:  4  
Major Tasks: Biweekly payroll services; em-
ployee recruitment & orientation; employee 
health insurance administration & claims resolu-
tion; FMLA administration; filing & follow-up of 
workers compensation claims; labor relations; 
pension administration; employee newsletter; 
property & casualty insurance administration; 
employee records management; employee poli-
cy development & administration.  
Busiest Time: Payroll weeks and Open Enroll-
ment for health/dental/life benefits (May) 
Work Hours: 8:00 a.m. – 5:00 p.m. 
Budgeted Income: $4,000 
Where it comes from: Non-photo ID cards 
Budgeted Expenses: $480,300 
Where does it go: Staff payroll & benefits; all 
unemployment benefits; payroll software 
maintenance; office supplies; legal services; etc. 
Interesting Facts: By law, personnel records 
must be maintained for 60 years after termina-
tion of employment. There are currently 282 
active employees, 105 retirees with benefits + 
another 74 pensioners with pension only.  The 
County pension plan’s market value was $33 
million on June 30 and the retiree benefits fund 
totaled $13 million. Turnover last year was 8% 

High Praise  n 
Give a Gold Star to Computer Support Technician I 
GILBERT RUIZ for a co-worker accolade for his ef-
forts to repair a printer problem and driver issue that 
other I.T. staff had judged as not a problem. Great!! 
Kudos to Planner I BONNIE VOSHELL for a constitu-
ent comment card describing her as “very profession-
al” with “excellent interpersonal skills.”  Super!! 
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Zistl completes basic training 
Zachary B. Zistl, son of Assessor I JOHN ZISTL, 
graduated United States Air Force Basic Military 
Training early this summer.  While in Basic Train-
ing, he was hand selected to be in the Drum and 
Bugle Corps – a prestigious selection, requiring 
him to master all of his normal training require-
ments, and learn the music and procedures of the 
Drum and Bugle Corps. He received his first job 
choice, an F-22 Raptor crew chief.  

Welliver wins Soles scholarship 
County Librarian HILARY WELLIVER was recently 
awarded an Ada Leigh Soles Memorial Scholar-
ship.  The Soles program is intended to enable and 
encourage academically talented Delawareans to 
pursue careers as librarians and archivists in Dela-
ware.  Hilary is a doctoral student in Wilmington 
University’s College of Education, where she is 
earning a degree in Organizational Leadership.   

Johnston welcomes 1st grandchild 
GERALD JOHNSTON, Engineering Technician II, 
and his wife Alberta announce the birth of their 
first grandchild, Landon Ryan Shane. He was born 
on August 24, 2014 at 6:50 p.m., weighing 7 lbs., 
and measuring 20 ½ inches long.  He is the son of 
their daughter Andrea and son-in-law Steve 
Shane. Congratulations to the whole family. 

Bragging 
Rights 
Share your family 
photos, stories, & more 

By Brandon Olenik, Emergency Mgt. Administrative Officer 

With Hurricane Season under way, state emer-

gency management and 
public safety officials and 
responders are organiz-
ing a free event that will 
help the public be pre-
pared for such storms 
and other disruptive 
events should they hap-
pen in Delaware. 

As the state observes National Prepared-
ness Month in September, Kent County Division 
of Emergency Management and DE Citizen 
Corps hosts the 10th Annual Family Emergency 
Preparedness Day, 10 a.m.-2 p.m., Saturday, 
September 20, 2014. The free event is located at 
the Delaware Agriculture Museum and Village 
866 N. DuPont Highway (Rt. 13) in Dover. 

Joining Kent County as sponsors are the 
Delaware Department of Safety and Homeland 
Security, Delaware Emergency Management 
Agency, Delaware Citizen Corps, Retired Senior 
Volunteer Program, Division of Public Health 
Office of Preparedness, the American Red Cross 
of Delmarva, Paws for People, and The City of 
Dover. 

The annual event is open to all and in-
cludes free food and refreshments, free training 
and door prizes, and a variety of activities for all 
ages.  Family Emergency Preparedness Day fea-
tures displays and demonstrations by state, re-
gional and local emergency responders, emer-
gency managers, law enforcement and other 
public and private groups. Experience a live 
demo of an evacuation shelter, learn how to pre-
pare yourself and your family for a disaster and 
so much more.  

The Delaware National Guard climbing 
wall will challenge those who are adventure-
some, and those who participate in games and 
activities will earn useful and fun rewards.   

Exhibitors will provide informational 
materials to guide families in establishing a 
household emergency plan and building emer-
gency supply kits. Hand-outs and displays in-

Learn to prepare for emergencies on Sept. 20  
clude information on emergency plans for all 
the family members, including pets.  This event 
is presented annually in the State.   

The location of the event is moved each 
year from County to County in the hopes that all 
citizens will have easy opportunity to become 
better prepared every few years.   
               Live Broadcast Eagle 97.7 FM and Cool 
101.3  For further information, call 659-2243 or 
go to www.delawarecitizencorps.org 

http://www.delawarecitizencorps.org


Page 16 

 

 Sept. 2014 Kent Connections 

Q.  I hear that Delaware has passed laws to 

prevent discrimination against people with gen-
der identity issues. What is that and does it 
mean a transgender or self-identified man can 
use the ladies room?   

A. Gender identity issues can be complex, but a 

simple explanation is that under the law a person 
who identifies himself/herself as a woman or as a 
man must be allowed to express herself/himself  
in that way—including using the facilities. 
Q.  I am relatively new to the area and sur-

prised by the number of diverse people that visit 
the County complex. I am dis-
turbed by the religious practices 
of some of these individuals and 
wonder if I can approach them 
about my faith?    

A. No. Faith is a deeply personal 

choice and no County employee 
should ever offend a citizen or co-
worker by questioning that choice. 
No one should ever assume that 
everyone shares the same religious 
conviction. It is unlawful to make 
decisions in the workplace based 
upon religious belief or non-belief.  
While you are free to practice your 
faith, free from harassment or discrimination, you 
cannot proselytize at work.    

Q.  I work in an all male department and re-

cently learned that a pregnant female will be 
joining the crew. This will not work out very 
well. Why would the County make us change 
our habits to accommodate a girl?   

A.  It is the law. No profession is exclusively 

male or female or one race or one ethnicity. The 
County hires the most qualified applicant for eve-
ry job we have. The County strives to employ 
workers that are representative of the community 
we all serve. It is important for you to welcome 
the new employee and change any attitude, lan-
guage, and actions that may offend her. (The 

same would be true for “all” female departments) 
Failure to do so could result in your transition out 
of the organization. Pregnancy is a temporary con-
dition that cannot be a factor in employment deci-
sions. Harassment, discrimination, and/or retalia-
tion will not be tolerated by the County. 

Q.  A good friend of mine recently applied for a 

position at the County, but a much older woman 
got the job. Why would the County hire someone 
that will be here just long enough to earn a pen-
sion in 8 years?     

A. It is illegal to make employment decisions 

based upon the age of the individual—over 40. The 
individual you mention was hired 
because she was the most qualified 
applicant. She brings lots of experi-
ence to the position. You would be 
wise to learn all you can from her.  
It can only help your career.    

Q. It is my personal observation 

that persons with a Hispanic herit-
age are very hard workers. Why 
doesn’t the County  hire more peo-
ple from south of the border?  

A. It is unlawful to hire or not 

hire people due to their race, color, 
ethnicity, national origin, or disa-

bility. It is wrong for an employee to treat another 
person differently for any discriminatory reason. 
The County strives to represent the community as a 
whole and would welcome more qualified minority 
applicants for positions.   

Q.  What do I do if a coworker or supervisor 

treats me differently just because of my handi-
cap?   

A.  If you believe you are being treated different-

ly than other similarly situated workers for any 
non-performance reason, you are strongly encour-
aged to contact the Personnel Office. The matter 
will be promptly investigated as confidentially as 
possible and if substantiated, the behavior will be 
stopped and the situation corrected.   

& 

Tolerance of Diversity key in the workplace  

Q A 
     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and do not reflect actual questions 
asked.  -Personnel Director 


