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Employee of the Month: Christian G. White 
The Kent County department heads have selected CHRISTIAN G. WHITE of the Sheriff’s Office as the 

November 2013 Employee of the Month.  
 Chris, a Deputy Sheriff in the Office of Kent County Sheriff, has been a Kent 
County employee since May 2008. His primary duties include service of court-ordered 
subpoenas; maintaining records of service; conducting property inventory for sched-
uled sales; assisting in the sale of property by the Sheriff; and related duties.  
 Chris is a retired City of Dover police officer and is highly regarded for his pro-
fessionalism and positive attitude. He has an uncanny ability to defuse tense situations 
when serving a subpoena or summons or inventorying personal property to settle a 
judgment.  Last year when dog control services transitioned to a new vendor, Deputy 
White volunteered to serve as an animal control offi-

cer until the new vendor was adequately staffed. He responded to 
numerous late night calls and apprehended several dogs running at 
large.  
  According to Sheriff NORMAN WOOD, “Chris always steps 
to the plate when called upon. No matter what the task, I can count 
on him to be there. He and his fellow deputies are highly trained 
individuals capable of handling any situation. The Sheriff’s Office 
takes pride in being able to assist the Levy Court with the dog con-
trol situation and others. Chris is a fine example of the high quality 
employees working for Kent County and he is very deserving of this 
honor.”  
 Congratulations Chris on a job well done! 

County accepting credit/debit cards 
By Allan Kujala, Personnel Director 

Customers can finally say “charge it” at the Kent County tax office window thanks to a new mer-
chant card services agreement approved by Levy Court this summer and implemented just before the 
end of tax season.  
 For many years, Levy Court Commissioner ALLAN ANGEL and citizens have sought expanded 
merchant card and debit card acceptance at the County.  Previously, only Discover Card could be ac-
cepted for payment of taxes and sewer bills with a tiered processing fee.  About a year ago, the Parks 

and Recreation Division began accepting Visa and 
Mastercard in addition to Discover for recreation 
program registrations via a third-party vendor and it 
has proven to be popular.  
 Until recently, the major credit card associa-
tion regulations required that the “merchant” (in  
(Continued on Next Page) 
 

Kent Connections is published for the employees and retirees 
of Kent County Levy Court using Microsoft Publisher® & 
Microsoft PowerPoint®. Comments, suggestions and story 
ideas should be addressed to: Kent County Personnel Office, 
555 Bay Road, Dover, DE 19901, or given to Allan Kujala, 
Cathleen McLean, Yvonne Messina, or Margo Mangiamele-
Orlando. Or call the Personnel Office at (302) 744-2310. 

INSIDE 
8 -   Birthdays  
12 - Calendar 
10 - Employee Council  
14 - EMS/9-1-1 Stats   
7 -   From The Stacks         
4 -   On The Move  
16 - Q’s & A’s 
9 -   Tech Talk 
12 - Work Life!      



Page 2   

 

November 2013 

(Continued from Page 1) 

this case, the County) pay the card processing 
fee and forbade passing the fee on to the card 
user or “customer”. At issue was who would pay 
the fee, since a large component of the overall 
County tax bill is school taxes—which must be 
paid to the school district in full and could not 
be reduced by a credit card processing fee.  
 A work team, including MARY KAROL 
and DONNA ZERHUSEN from the Finance De-
partment, and DONNA BARNES, KEN BONO-
VICH, and BEN SACKEY from the Information 
Technology Office researched solutions for more 
than two years and ultimately recommended 
Value Payment Systems, LLC to Levy Court be-
cause it was payment card industry compliant, 
could work with the various County software 
products, offered a variety of methods to make 
payments, and was the lowest cost solution.  
 Under the three year agreement, credit 
and debit cards users pay a 1.99% service fee 
($1.95 minimum) to pay property taxes or a flat 
$1.95 service fee to use an electronic check via 
the Internet, with an additional charge of $1.95 
for payments made via a toll-free telephone 
number with live operator.  
 According to credit card issuer rules, util-

ity fees and other government fees are viewed 
differently than taxes, so a different fee is 
charged.  Persons making sewer payments by 
credit card or debit card will pay a flat $2.35 
convenience fee when using the Internet or at 
the payment window—except that Visa cannot 
be accepted in face-to-face transactions. The E-
check fee is $1.95 via the internet or double that 
amount via E-check over the phone.  
 The County does not directly process the 
merchant card and debit card payments, but 
uses the VPS vendor. VPS provided the credit 
card readers being used at the tax office window 
at no cost to the County.  
 The E-payment service can be accessed at 
www.co.kent.de.us or by calling 1-888-877-
0450. 
 “We rolled out this new service in Sep-
tember so taxpayers could take advantage of it,” 
said Finance Director SUSAN DURHAM. “There 
were a couple of hiccups, but overall the system 
worked well for tax payments and most recently 
for sewer bills.  We still have to get the deeds 
office, marriage licenses, permits office, dog li-
censes, and other offices set up, but I anticipate 
the service to be fully available by the beginning 
of the new year.”    

Charge everything beginning in 2014 

By Danielle Lamborn, GIS Specialist 

Imagine being able to stand inside a model of 
Earth that is 20 feet tall. You could see how far 
out in the Pacific the Hawaiian 
Islands are away from North 
America.  You can also have a 
better appreciation for the 
benefit of the Panama Canal.   
 Delaware, along with 
80 other counties will cele-
brate GIS Day on November 
20, 2013. The GIS Day com-
mittee will once again host the 
activities at the Dover Air 
Force Base Museum with 264 students and 50 
volunteers.  During the day Kent County 5th 
graders will participate in a variety of GIS 
themed stations including the Earth Balloon, the 

Flight Simulator, GIS Scavenger Hunt and Map 
Jeopardy. 
 On November 20, please take a moment 
to recognize what in your day happened because 

of GIS technology.  Maybe it 
will be a cell phone call, hear-
ing the weather report, read-
ing your GPS or seeing a plane 
fly over your head.  Next year 
when GIS Day rolls around 
hopefully you will be more 
aware of the technology.  
 To help make this hap-
pen the Kent County Mobile 
Command Unit will be on site 

to provide tours and allow the students to peak 
into our Emergency Communications capabili-
ties. With all of this fantastic GIS technology, we 
are confident all will be wowed!   

GIS Day helps you visualize your surroundings  
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Help “Operation North Pole” as Santa 
By Robert Probst, Recreation Program Supervisor III 

Christmas is just around the corner and once 
again the Kent County 
Administrative Com-
plex will be trans-
formed into Santa’s 
workshop for 
“Operation North Pole” 
on Monday, December 
9. “Operation North 

Pole” gives children the opportunity to talk with 
Santa on the telephone.  

Volunteers act out the part of Santa 
Claus and telephone operators.  Last year, 

thanks to our volunteers, we called over 700 
children. This year, we expect to call just as 
many children, if not more.   

We need volunteer Santa’s and telephone 
operators on Monday, December 9 from 5:00 – 
7:30 p.m. (If you have participated before, you 
may show up at 5:15 p.m.). Participants will 
meet in the front atrium of the Administrative 
Complex.  Please call me at 744-2493 if you 
would like to participate in our event. 

Spread the word to friends, relatives, and 
co-workers who may also be interested in 
spreading a little Christmas cheer.  Since this 
will be held during the dinner hour, food will be 
provided by Buffalo Wild Wings.    

By Allan Kujala, Personnel Director 

Snow this winter? Delaware has been fortunate 
weather wise for the past few years and even 
dodged Superstorm Sandy last year, but how 
long can our luck hold? Prepare now for what 
may be numerous building closings or 
delayed openings.  
 Kent County Levy Court Policy 
4-2 embodies the procedures for ad-
dressing treacherous weather condi-
tions.  
 If County offices are closed or  
have a delayed opening, it will be an-
nounced on  the following radio sta-
tions: WKEN-1600, WDOV-1410, 
WDSD-94.7, WRTX-92.9, WAFL-97.7, 
or WXPZ-101.3 as well as local televi-
sion stations WBOC and WMDT.  
 Or you can check the County 
website for a message and employees 
can sign up to receive a robo-call and/
or text message.  If you did not get a 
robo-call or text during Hurricane 
Sandy, contact the Personnel Office to get on the 
list. 
 The message to be broadcast will likely 
be one of the following (listen for “Delaware”, 

What if wintery weather closes offices? 
since Kent County, Maryland is just across the 
State line): 
• Kent County Delaware employees—Liberal 

leave is in effect.  Essential employees report as 
scheduled 

• Kent County Delaware employees—Delayed 
arrival (one or two) hours.  Liberal 
leave in effect. Essential employees re-
port as scheduled. 
• Kent County Delaware employees—
Offices closed for the day. Essential em-
ployees report as scheduled. 
 “Liberal leave”  means an em-
ployee should report to work as nor-
mal, but is NOT required to report to 
work.  The employee must promptly 
call his/her supervisor to advise if 
they will not be in. The time off will 
be deducted from accrued vacation. 
 “Essential employees” are 
those persons required to deal with 
the emergency. These include para-
medics, dispatchers, and some waste-

water  and facilities management workers.  Em-
ployees should ask their supervisor now if they 
are “essential”, so you know if you have to come 
to work when it snows. 
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New Hire 
 

KERRY CLIFTON 
Electrician I 
Grade 9 
Department of Public Works 
Wastewater Facilities Division 
10/28/2013 

 
Resignation 
 

JUSTIN PIPPIN 
Dispatcher II 

Grade 9 
Department of Public Safety 

Emergency Communications Division 
10/19/2013 

 
Milestones 

 

ANGELA SHORT 
20 years 
Administrative Secretary 
Department of Community Services 
Administrative section 
10/04/1993 
 

DIANE LOCKERMAN 
20 years 

Property Specialist III 
Department of Finance 

Assessment Office 
10/06/1993 

^ 

|NumberS| 

on the Move... 

Stay informed and earn the chance to win a free 
movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for the 
last four digits of your Social Security number some-
where in the current newsletter and be the first or 
second to contact the Personnel Office at 744-2310. 
MARTI STANSBURY in the Inspections & Enforce-
ment Division and TERRI MISIEWICZ in the Fi-
nance Department were the first to spot their num-
bers and win last month. 
 It’s easy to win—just read your Employee 
newsletter every month!   

Find|The  

Give to charity the United Way! 
By Margo Mangiamele-Orlando, Personnel Technician I 

Kent County’s annual campaign for United Way 
is just gearing up. County employees will receive 
pledge forms on November 8 and the forms will 
need to be submitted to the Personnel Office 
before December 20 for payroll deduction or by 
December 31 for a cash donation.   
 A small donation of $10.00 per week will 
add up to over $500. Payroll deductions begin in 
January 2014. 

Paramedics to pack 
truck with donations 
By Kia Evans, Public Information Officer 

Help your co-workers get packing by support-
ing our community with food donations for the 
“Pack the Paramedic Truck” food drive being 
held on Wednesday and Thursday, November 13 
- 14 from 9:00 a.m. to 3:00 p.m. at Redner’s 
Warehouse Markets at the Greentree Shopping 
Center in Dover.   
 Kent County Paramedics will be on hand 
to collect the food donations.   
 “Our goal is to pack a Paramedic Truck 
with at least 300 lbs of food,” says Deputy Chief 
CINDY GRYGO. “We organized this event to do 
something for the community that is positive, 
but also goes beyond our normal scope of “911” 
calls and our time critical emergency duties.”  
 The County paramedics are seeking non-
perishable foods such as canned goods, instant 
mashed potatoes, turkey gravy, macaroni and 
cheese, spaghetti etc., which will later be given 
to the Delaware Food Bank, in support of their 
efforts to help supplement the food families 
need to celebrate Thanksgiving. 
 “The Kent County Department of Public 
Safety is committed to supporting our commu-
nity and the Delaware Food Bank in hopes that 
all families may enjoy a Happy, Healthy, and 
Safe Thanksgiving,” said Chief COLIN FAULK-
NER, Director of Public Safety.  “We encourage 
all to come out and meet our staff and help sup-
port this very important community effort.” 
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The Go Pink! Campaign once again exceeded 
expectations by generating $201, this year from 
Kent County Levy Court staff and friends. 
 All funds went to benefit the Delaware 
Breast Cancer Coalition and BayHealth Cancer 
Institute.  
 The special 50-50 held last month was 
won by Chief Deputy BRUCE TIMMONS in the 
Sheriff’s Office.  In the popular Go Pink! Raffles: 
the “Bird Watching” ensemble was won by JA-
SON BERRY from the Planning Services Depart-
ment,  the “Pampered Moments” collection was 
won by TERESA CARTER from the Finance De-
partment, the “Roses are Pink” grouping was 
won by YVONNE MESSINA from the Administra-
tion Department, and the “Secret Garden” items 
were won by ANGEL SHORT from the Commu-
nity Services Department.   
 Go Pink! Honor Ribbons are still being 
sold for $1.00 or $2.00 (with calligraphy) 
through the month of November.  The Go Pink! 
Volunteers would like to “Thank” everyone for 
their donations.  Once again, this year was suc-

County’s annual breast cancer awareness campaign exceeds goals 

By Dianne Rager, Deputy Register of Wills 

Nothing is more certain in life than death and 
taxes, but the former got 
easier for the court sys-
tem when the Kent 
County Register of Wills 
began e-filing documents 
last month.  
 Most courts in 
Delaware have been e-
filing documents and 

Chancellor Leo E. Strine, Jr. made it a priority as 
a means to assist staff and judges to better han-
dle the court cases brought before the Court of 
Chancery.   
 The Levy Court voted this past May to 
engage File & ServeXpress to provide electronic 
filing and service services as a cost free alterna-

tive to paper filings by attorneys. 
 E-filing was undertaken for many rea-
sons,—the court now has all documents at their 
fingertips when ruling on cases on the bench, 
and attorneys anywhere in the state can now file 
all of the necessary documents from the comfort 
of their own office.  
 In the Register of Wills, staff no longer 
has to make copies of the entire file and hand 
carry those pages to the court each time a case is 
considered, which saves time and money, and 
the Wills Office now has the ability to corre-
spond with attorneys and their staffs at the click 
of a button, so there is no need to email, make a 
telephone call, or mail a letter anymore.   
 “The general public will see no changes 
in the way estates are opened in Kent County as 
they will still meet face to face with the office  
(Continued on Next Page) 

Register of Wills Office launches electronic filing  

cessful and with everyone’s help we raised lots 
of money for Breast Cancer Awareness. 
   Thanks to everyone who participated. 

County staff forms a breast cancer ribbon of pink. 
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Name: CHRISTIAN G. WHITE 
Job: Deputy Sheriff 
Years with the County: 5 ½ years. 
Education: DE Technical & Community Col-
lege and DE State Police Academy Graduate 
My role as a County employee: I serve 
subpoenas and other court documents to the 
business owners and residents of Kent County.  I 
also do foreclosure notifications, which 
are difficult for me, but I try to tell them 
how to get help and wish them luck. 
What keeps my job interesting: 
Meeting new people while out and about 
in Kent County. 
What gives me a sense of accom-
plishment on the job: Our department 
continues to be busy, completing the tasks 
assigned to me in a professional & timely 
manner. 
Professional advice I would like to offer 
to other County employees: If you see a 
problem, take the time to fix it or notify some-
one who can, don’t just let it go. 
Family: Wife, “20 years married” and two chil-
dren. My daughter is 16 and my son is 18. 
Civic involvement: Member of Wesley 
United Methodist Church and Volunteer at the 
men’s homeless shelter. 
After work I enjoy: Going to the beach with 
my family and we enjoy riding bicycles. 
Favorite new movie: N/A 
Favorite old movie: S.W.A.T. 
Favorite TV show: Fast N Loud 

Favorite sport: Baseball 
Favorite music: Rock n Roll 
Favorite Kent County restaurant: La 
Tonalteca 
Favorite Kent County event: Fire Fly 
Three people (living or dead) I’d invite 
to dinner: My parents and Lou Reed 
I’m most proud of: My kids 

Pet peeve: Lazy People 
If I’ve learned one thing in life, it’s: 
Life is not always fair, but what goes 
around, comes around. 
Life goals and values important to 
me: Enjoy and raise my family and live 
well 
Characteristics and values impor-
tant to me: Integrity and Family 
Who has had the most impact on 

my life: My Dad 
Personal goals I have accomplished or 
would like to accomplish: Get my pilot’s 
license 
If I could have been in any profession of 
my choosing, I would have been a/an: 
police officer. I retired as a police officer, that 
was my career goal. 
If I could have two wishes, they would 
be: A cure for cancer and world peace 
You’d be surprised to learn that I: Re-
cently completed my police re-certification 
The most adventurous thing I’ve ever 
done is: solo parachuted 
**2163**    **8738**    **6738**   **0094** 

Employee Of the Month—INSIGHT 

(Continued from Page 5) 

staff and will continue to received exemplary 
service just as before,” said Kent County Register 
of Wills HAROLD K. BRODE.  “The office staff 
will E-File the Pro Se (no legal counsel) estates 
for those that do not have an attorney associated 
with the estate.” 
 Registrar Brode explained that the ability 
to e-file cases makes those documents available 
sooner to people who regularly access them, 
such as title searchers. Thereby reducing the 

wait time from a week or more to just a few 
hours or less.  
 The Wills Office staff reports that the 
new system is running very smoothly and they 
expect it be a great success. 

Wills Office electronic filing reduces costs/time  
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In November, many readers often explore books 
about history and family heritage.  Historical 
fiction can transport us to another time and 
place.  But alternate histories offer these features 
and a little bit more.  There are a myriad of 
ways alternate history writers bend history's de-
tails to introduce technology that hadn't been 
achieved yet, a new or creative outcome to im-
portant turning points in history, or by mixing in 
supernatural elements.  Which version of alter-
nate history appeals to you? 
 The Years of Rice and Salt by Kim 

Stanley Robinson speculates about 
what the world would have been like 
if the Black Death killed 99% of 
Europe's population instead of a 
third. 
 Grave Mercy by Robin La-
Fevers follows the career 
of Ismae, who enters a 

convent of assassins and is facing her 
first assignment in the high court of 
Brittany. 
 The Difference Engine by 

William Gibson and Bruce 
Sterling serves up alternate history 
and steam punk elements against a 
Victorian British backdrop.  Charles 
Babbage succeeds in building a me-
chanical computer which results in 
great technological and social 
change. 

 The Yiddish Policemen's Union by 
Michael Chabon is part detective 
story and part alternate history.  An-
thony Dimon, the Alaskan Territory 
delegate responsible for tabling a 
request for a refugee camp in Alaska 
during World War II dies, and as a 
result, only two million Jews are 
killed during the Holocaust instead of the six 
million in reality.  This book won the Nebula, 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Alternate history: another time/place 
Locus, and Hugo awards and was shortlisted for 
the Edgar Allan Poe Award.  
 Fatherland by Robert Harris speculates 

what our world would have been like 
if Germany won World War II? It is 
also a detective novel investigating 
the suspicious death of Josef Buhler, 
a high-ranking Nazi. 
 Farthing by Jo Walton of-
fers a history set in 1949.  
The divergence from his-

tory occurs in 1940 when the United 
States didn't provide aid to Britain 
and Britain's peace negotiations were 
accepted by Nazi Germany.  It is also 
a murder mystery full of twists and 
turns written from two points of view. 
 The Eyre Affair by Jasper Fforde was 

described by the Wall Street Journal 
as "a mix of Monty Python, Harry 
Potter, Stephen Hawking, and Buffy 
the Vampire Slayer."  If you enjoy 
absurd, humorous writing by Lewis 
Carroll and Douglas Adams, you will 
enjoy this novel.  

 1632 by David Flint is the first volume 
in the Ring of Fire series.  Flint's his-
torical research lends believable real-
ism to the details.  The series permits 
readers to have input into the con-
tent, and the collaborative efforts that 
follow this stand-alone book incorpo-
rate readers' and established authors' 
input. 
 Leviathan by Scott Westerfeld opens 

with Prince Aleksander, would-be 
heir to the Austro-Hungarian throne, 
on the run.  His own people have 
turned on him. His title is worthless.  
Then he meets Deryn Sharp, a bril-
liant "airman,"  who is really a 
woman disguised as a boy in the Brit- 

(Continued on Next Page)  
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NOVEMBER 
01 Kevin Sipple, Public Safety/Emer. Comm. 
01 Cameron Maas, Public Safety/Emer. Comm. 
02 Vanessa Austin, Planning Services/I&E 
04 Timothy Wyatt, Public Safety/EMS 
04 Ken Bonovich, Administration-IT 
05 Robert Lankford Sr., Public Works/Eng. 
07 Susan Hitchens, Finance-Accounting 
12 Christina Morton, Public Works/Eng. 
13 John Schulties, Planning Services/I&E 
14 Marvin Millman, Public Works/WWF 
16 Fred Strauss Jr., Comm. Srvs/Parks&Rec 
16 Michael Bundek, Public Safety/Emer. Comm. 
16 Megan Moerman, Public Safety/EMS 
16 Michelle Chaplin, Public Safety/EMS 
17 Ronald Short, Jr., Public Safe./Emer. Comm. 
17 David Peer, Public Works/WWF 
18 Kerry Clifton, Public Works/WWF 
20 Thomas Crowder, Public Safety/EMS 
23 Jack Webb, Public Works/Engineering 
25 Marc St. Jean, Planning Services/I&E 
27 Matthew Palmer, Public Safety/EMS 
28 David Mick, Public Safety/EMS 

DECEMBER 
01 Michael Quillen, Public Works/Facilities Mgt 

KENT COUNTY BIRTHDAYS 

STACKS 
(Continued from Page 7) 

High Praise  n 
Kudos to WAYNE McCARTY, Parks Facilities Spe-
cialist, for recently being recognized by the Dela-
ware Office of Highway Safety for “Excellence in 
Traffic Safety Outreach.”  Outstanding!!! 

ish Air Service of World War I. The two embark 
on an adventure that will change both their 
lives, and history, forever.  
 His Majesty's Dragon by Naomi Novik 

introduces dragons to aerial combat 
during the Napoleonic Wars.   
 In the Shadow of the 
Blackbirds by Cat Winters is set in 
1918. Americans roam 
the streets in gauze masks 
to ward off the deadly 

Spanish influenza and there is a bru-
tal war in progress.  Mary Shelley 
Black gets caught up in a world of 
seances and spirit photographers in a 

02 Chris Austin, Public Works/WWF 
04 Albert Biddle, Planning Services/Planning 
07 Rob Pierce, Public Works/Engineering 
07 Ben Byler, Administration-IT 
09 Mark Bartlett, Public Works/Facilities Mgt 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steve Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
17 Richard Morris, Public Works/WWF 
18 Dick MacDonald, Public Works/Facilities Mgt  
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Finance-Assessment 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 E. Steven Zlock, Public Works/WWF 
22 Christina Beachy, Finance-Tax 
22 Zachary Lawson, Public Works/Engineering 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
28 Colby Harrington, Public Works/WWF 
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
30 Jonathan Cole, Public Works/WWF 
31 Nancy Thompson, Wills Office 

romantic story featuring haunting archival early 
20th-century photographs. 
 Worlds That Weren't by Harry Turtle-

dove.  Not ready to tackle a full-
length novel?  This volume offers 
four original novellas of alternate 
history by masters of alternate his-
tory fiction: Harry Turtledove, S.M. 
Stirling, Mary Gentle, and Walter Jon 
Williams.  

 Through alternate history, enjoy excur-
sions into history that twist the facts into what 
might have been! 
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By Donna Barnes, Programmer II 

There are thousands of places on the internet 
to download music. I couldn’t begin to name all 
the locations but a quick look on any search en-

gine will reveal thousands of results. Music 
downloads are everywhere, offered as incentives 
to buy soft drinks or to spend more in a particu-
lar store. 
 Music downloads are a big part of my 
computers internet usage. When I thought about 
what people might be interested in reading 
about in this newsletter, I thought about how 
the computer is used in my home. We download 
a lot of music. My son could spend all day look-
ing for his favorite artists, trying to find a track 
that he has not heard before. Once he 
downloads the track from wherever he has 
found it, the music ends up on a CD so that that 
I have the pleasure of listening to it also. Actu-
ally, it’s not always a pleasure.    
 Now I mentioned earlier that I do not 
always know where the music came from. This 
can actually be a problem for me if he happened 
to get it off a file sharing website that offers free 
downloads or file sharing that is in violation of 
the law. File sharing networks allow the user to 
download software that connects you directly to 
other computers in the network. Once con-
nected, you can search for material that you 
would like to see/download. Other users in the 
network can also search your share folder and 
download information they want.  
 To understand how unsuspecting folks 
get into trouble with file sharing programs con-
sider this. Everyone knows, or should know, that 
it is illegal to copy a CD and give it to your 
friend; you would in effect be a distributor. The 

Music downloads: Are you legal?
same thing happens if you use a file sharing pro-
gram like KAZAA or LIMEWIRE and keep music 
you OWN in the shared folder. If your program 
is open and running, other users in the network 
can look through the files in your shared folder. 
If they like something that they see they can 
download it. Again, you become the distributor 
of copyrighted material. The people who copy a 
CD and pass it along to a friend are very hard to 
find.  The people that have file sharing software 
and copyrighted material in that folder are very 
easy to find. The Recording Industry Association 
of America (RIAA) has filed suit against 20,000 
people between 2003 and 2006 for illegally 
sharing their material. One of those suits in-
volved a man who had music on a purchased CD 
in the shared folder. All or a part of that CD was 
downloaded by other members 54 times. He had 
kept the program running while he was away 
from his computer at work to download music 
he found. Whether he knew he was violating the 
law or not didn’t matter. He had the music in a 
place where others could get it and that was 
enough to file suit against him. Many of these 
lawsuits are settling for between $200 and 
$10,000 per violation. The man in my example, 
if found guilty of all 54 charges at $200 a piece, 
would pay $10,400 in fines, at $10,000 per vio-
lation, he would pay $540,000.  
 If you or anyone who has access to your 
computer places files in a shared folder through 
one of these programs you could be at risk. Al-
ways be aware of what is going on with your PC. 
Take the time to make sure that the software 
programs you have are used correctly and le-
gally.  

Cake mix collection helps needy  
Kent County has been asked to contribute 200 
boxes of cake mixes for the Salva-
tion Army’s Holiday Food Baskets, 
which benefit nearly 400 families.  
Please bring your cake mix boxes 
to the Personnel Office by Decem-
ber 6.  Merry Christmas! 
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By Beverly Hay, Employee Council Secretary 

Upcoming events include: 
November 6—Sub Sale, orders must be in by 
November 1. 
November 8—-Shooter’s choice raffle drawing. 
Get your tickets now. 
November 13—Nacho/Popcorn Day  
November 12 to 22—Black Friday $250 Cash 
Raffle $$$$ 
 Hope everyone enjoyed the events in Oc-
tober!!!   
 Congratulations to the winner of the leaf 
blower raffle—LISA COOPER from the Tax Of-
fice. 
 The homemade soups were delicious!  
Who knew KCLC had so many employees that 
could cook so well?   
 A BIG “thank you” to MARGO ORLANDO 
from the Personnel Office for the Italian Wed-
ding soup; PAT ORONA from the Deeds Office 
for the Tomato soup, BEVERLY HAY  from the 
Comptroller’s Office for the Vegetable soup, and 
Cheryl Whitney (wife of DAVID WHITNEY) for 
the Chicken Corn chowder. 
 Time for some Thanksgiving trivia! A na-
tional day of Thanksgiving was proclaimed by 
who, on what date and what era? First employee 
to email me with the answer will receive an 
arms length of 50/50 tickets for the next draw-
ing at Beverly.Hay@co.kent.de.us    
 Got an idea? Share it with your Em-
ployee Council: President TRUDENA HORSEY, 
Vice-President DANIELLE LAMBORN, Secretary 
BEVERLY HAY; Treasurer YVONNE MESSINA; or 
members MARTI STANSBURY, PATTY ORONA, 
and DAVID WHITNEY.  **6771**  **6423** 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

GIS Division 
Mission: To provide computer generated maps 
and information regarding tax parcels and other 
geo-referenced information, aerial photography, 
and 911 Addressing to Kent County officials, 
State agencies, and the general public.  
Location: Administrative Complex, Room 117 
Department:   Planning Services 
Levy Court Committee Chair: Commis-
sioner ERIC BUCKSON 
Department Head: SARAH KEIFER 
# of Positions:  5   
Major Tasks: Maintaining, storing, and creat-
ing electronic mapping information reflected on 
the County’s online mapping site; assigning a 
911 Address to parcels upon the issuance of a 
building or placement permit.  
Busiest Time: Tax season especially before 
the September 30 deadline. 
Budgeted Income:  $11,000/yr 
Where’s it come from: 911 addressing fees 
and copies of maps, etc. 
Budgeted Expenses: $541,400/yr 
Where’s it go: Personnel, indirect costs, soft-
ware maintenance, insurance, office supplies, 
utilities, etc. 
Interesting Facts:  Work flow is fairly steady 
throughout the year as new properties are cre-
ated or properties altered and ownership 
changes daily, so the tax maps literally change 
day to day. After the last U.S. Census, the Divi-
sion helped develop Levy Court election district 
maps to achieve near equal population counts 
within the 15% tolerance permitted.  The Divi-
sion can provide geographically specific mailing 
labels.       **3441**   **6383**       *    *    * 

      Courage is contagious.  When a brave person 
takes a stand, the spines of others are stiffened. 

- Billy Graham 



Page 11   

 

November 2013 

Welcome to 
Levy Court! 
Name:  KERRY CLIFTON 

Job:  Electrician I 
Date Hired:  October 28, 2013 
Education: Associate Degree-
Pastoral Theology 
What I like most about my 
new job: Security, stability. Have 
the opportunity to learn new skills 
and be beneficial to my employer. 

Greatest accomplishment: Passing Electri-
cal contractor’s exam 
Greatest challenge or obstacle:  Support-
ing my family while attending school. 
Future goals:  Be an asset to Kent County Wa-
ter Treatment Facility 
Person/event that most inspired me in 
my career: Older brother, Robie 
If I had it to do over, I would have done 
this differently: Not gotten married so young. 
I’m most relaxed and happy when I’m 
doing this: Studying my Bible 
Family: Spouse – Cathy, Son – Corey, Daugh-
ters – Deah, Juna, and Kelli 
Most recent movie enjoyed: Conjuring  
Favorite TV show:  Seinfield 
Favorite sport:  Tennis 
Favorite meal: Grilled Chicken w/ big salad 
Favorite music:  Contemporary Christian 
Favorite saying or slogan:  Where your 
treasure is, there also will be your heart. 
A dream I have is to:  Help as many people 
as possible 
If I won a million dollars I would:  Share 
it and travel some 
You’d be surprised to learn that I: don’t 
eat much meat 
The most adventurous thing I’ve ever 
done is:  snow ski 
Three words that describe me: kind, com-
passionate, honest 
*     *     *      
 Be kind. Every person you meet is fighting 
a hard battle.                                 Anonymous 

Celebrate Holidays 
with co-workers 
Join co-workers on Saturday, December 14 for 

the annual Employee Holi-
day Dinner & Dance at the 
Dover Elks Lodge #1903 
located at 200 Salisbury 
Road in Dover.  
 The event  starts at 
6:00 p.m. with cocktails 
and concludes at 10:00 

p.m. and is free for employees and $15 for retir-
ees. Guests and Board members cost $25 and 
tickets have to be reserved by December 5 (yes, 
even the free tickets) with PATTY ORONA in the 
Deeds Office.  
 Employees reserving a ticket, but not 
showing up for the event will be expected to reim-
burse Employee Council for the $25 charged by 
Dover Elks per reservation.  
  The buffet dinner will be served at 6:30 
p.m. and includes prime rib of beef and/or 
Chicken Chesapeake (chicken stuffed with crab 
meat), roasted red potatoes, peas, rolls and but-
ter, house salad, ice cream and cake. Beverages 
include coffee or iced tea. Cash bar will be avail-
able. Music will be provided and dancing is en-
couraged.  
 New this year is a signature cocktail 
called a “Poinsettia Mimosa” featuring cham-
pagne or sparkling cider—free, but only one per 
customer please.   
 The Holiday Dinner & Dance is com-
pletely funded by Employee Council and made 
possible from fundraising activities held 
throughout the year. 
 The highlight of the night will be the 
announcement of the Employee of the Year at 
7:30 p.m. followed by dancing and door prizes. 
Annual service awards will be presented at the 
Employee Holiday Luncheon on December 18 
and catered this year by Georgia House. 
 For more information call PATTY 
ORONA at 744-2314 or contact any members of 
the Employee Council.  
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It can be tough these days working for the government—any 
government! Many of the people we serve are rallying against 
the pensions, benefits, and pay of public servants. It can be 
demoralizing, but it doesn’t have to be! Be proud of the work 
you do and high quality service you provide. Our citizens may 
not always realize it, but we are saving lives, protecting the envi-
ronment, making this a better place to live, or facilitating those 
that do. Share the pride of serving Kent County each work day...    

I am forever grateful to Kent County.  I graduated 
high school and had no idea 
where I wanted to work.   I went 
through a couple of temporary 
agencies and worked a handful 
of temporary jobs to get my feet 
wet and to see exactly what I 
wanted to do.  I went from be-
ing a mail clerk at a local insur-
ance company, to telemarketing, 
to working in the local college 

bookstore.  Then during that time I was placed in 
the Engineering Department of Kent County as a 
temporary employee.  Eight months later, the posi-
tion I was in was funded as a full time position 
and I gladly applied and got the job.  Fresh out of 
high school, I wasn’t thinking of my forever job, 
health benefits, or having a salaried position with 
sick and vacation days, but that is exactly what I 
got.  I was lucky enough to find my forever job 
and over the years have gotten to meet great peo-
ple and make lifelong friendships.  I have been 
able to get married, raise my family, and hopefully 
one day I will retire a Kent County Levy Court em-
ployee. Kent County is a wonderful place to work 
and I am forever grateful that I have been blessed 
to have been a part of this world for the past 18 
years and I appreciate that I get a paycheck every 
two weeks, I have excellent medical insurance, and 
that I get to come to work and be amongst friends. 
— ANGIE WISE, Account Specialist III 

MARK YOUR 
CALENDAR 
November 6, 2013 - Sub Sale. Subs made 
by ELLEN MITCHELL. Sponsored by Employee 
Council.  Must pre-order by November 1. 
November 7, 2013 - Blood Pressure Checks 
at the Wastewater Treatment Plant 2:00 - 4:00 
p.m. 
November 8, 2013 - Shooters Choice Raffle 
drawing. Sponsored by Employee Council. 
November 11, 2013 - Veterans Day holi-
day.  County Offices closed. Thank a Vet! 
November 13, 2013 - Nachos & Popcorn 
Day sponsored by Employee Council. 
November 12 -  22, 2013 -  $250 Black 
Friday Raffle sponsored by Employee Council. 
November 13, 2013 - Blood Pressure 
Checks at County Library at 9:00 and at the Ad-
ministrative Complex, Room 213, 9:30-11:30 
a.m.  
November 14, 2013 - CPR course from 
9:00 a.m. to 1:00 p.m. at the Emergency Ser-
vices Building. Register before the date with 
Paramedic III RICHARD SCHLAUCH. Must get 
approval from department head for registration.  
November 20, 2013 - L&W Insurance rep-
resentative available to answer health insurance 
questions from 1:00-2:00 p.m. Administrative 
Complex, Room 213. (Note date change) 
November 28 & 29, 2013 - Thanksgiving  
Holiday. County Offices closed. 
December 5, 2013 - Last day to reserve 
tickets for the Employee Holiday Dinner & 
Dance at the Elks Lodge on December 14. Re-
serve tickets with PATTY ORONA. 
December 14, 2013 - Employee Holiday 
Dinner & Dance at the Dover Elks Club from 
6:00 - 10:00 p.m.  Tickets have to be reserved 
with Employee Council by December 5. 
December 18, 2013 - Annual Employee 
Holiday Luncheon in Administrative Complex, 
Room 220 at 11:30 a.m. Catered by Georgia 
House. Free & lots of door prizes. 
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IN NEXT MONTH’S ISSUE 
>   Who is up for 2013 Employee of the Year? 
>   What’s on the menu for the holiday dinner & lunch? 
>   Why should I save for retirement when I have a pension? 
>   Telephone courtesy vital for top notch customer service! 

By Allan Kujala, Personnel Director 

Employees will know exactly what their bene-
fits cost the County gov-
ernment during Fiscal 
Year 2014 thanks to 
Benefit Summaries to 
be distributed to all full-
time employees on No-
vember 8. 

 The summaries are prepared and distrib-
uted by the Personnel Office in order to make 
employees aware that benefits add up to a sig-
nificant cost, oftentimes totaling much more 
than one-half of the employee’s annual salary. 
 The Benefit Summary specifically details 
the cost of 13 paid holidays, annual vacation 
leave, the value of sick leave, the County’s share 
of Social Security and Medicare taxes (7.65%), 
life insurance, long-term disability insurance, 
medical insurance, dental insurance, workers 
compensation insurance, Blood Bank member-
ship, longevity pay, a retiree benefits contribu-
tion and a pension benefit contribution, which 

assumes the employee vested with 8 years of 
service. 
 A value was not estimated for the follow-
ing benefits, but the County bears a cost to pro-
vide them: compassionate leave, unemployment 
insurance, service recognition awards, tuition 
assistance, training costs, deferred compensa-
tion, personal supplemental insurance plans, 
Family & Medical Leave Act protection, deferred 
compensation (457) benefits, travel accident 
insurance, and the Section 125 cafeteria plan, 
which permits the deduction of medical ex-
penses from gross pay before state and federal 
taxes are calculated.  
 For Fiscal Year 2014, a total of 
$6,921,000 was budgeted for employee benefits. 
Many times employees forget that they are com-
pensated more than just the gross amount indi-
cated on their biweekly direct deposit statement. 
For instance, a County employee earning 
$25,000 per year with 8 years of service and 
family option medical insurance would typically 
receive an annual benefit value of $25,068.78, 
not including time off or longevity pay. 

Annual summaries show high value of benefits 

Part D credible coverage letters sent out 

By Yvonne Messina, Personnel Technician II 

Annually the County must inform employees 
and retirees and their spouses 
age 65 or more that open en-
rollment for Medicare pre-
scription drug coverage (Part 
D) occurs October 15 -
December 7. 
 The creditable cover-
age notice was mailed to all 

eligible participants. The document may be 
needed if a Medicare eligible employee/retiree 
seeks to enroll in Part D benefits in the future.  
No action is required. 
 Medicare eligible employees and retirees 
should NOT sign up for Part D prescription bene-
fits—since the County’s medical plan provides 
equal to or better Rx coverage. By law, the 

County cannot provide prescription benefits to 
employees/retirees enrolled in Medicare Part D.  
 The County’s medical plan currently  pro-
vides unlimited prescription benefits with a $10 
co-pay for generic, $25 for brand name, or $50 
for non-formulary 30-day supply drugs. A 3-
month supply is available at twice the copay rate 
at the pharmacy or through Medco’s mail order 
service. 
 For more information about County pre-
scription benefits, contact the Personnel Office. 
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Monthly statistics from Kent County Department of Public Safety 

2013  SEPT AUG ‘13 YTD 

9-1-1 calls 7,461 8,244 67,399 

  # calls by Cell Phone 5,586 6,179 48,654 

Ambulance incidents 2,032 1,990 17,473 

Paramedic incidents 1,025 965 8,961 

  # Patients to hospital 574 550 5,064 

Fire incidents 474 479 4,420 

  # Patient DOA 12 12 150 

  # Patient refuses care 44 43 351 

  # Patient release/BLS 75 59 657 

  # Response cancelled   248 242 2,210 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Evans’ son working on MBA @ UM  
Coi I. Evans, the son of Public Information Officer 
KIA EVANS, has been accepted into the August 
2013 - 2015 Master of Business Administration 
(MBA) Program at the University of Miami’s 
School of Business Administration. Coi will con-
centrate in Finance, and plans to pursue a career 
in Financial Management for professional athletes 
and entertainers. Coi is a 2008 graduate of Dela-
ware State Univ. and a former employee of J.P. 
Morgan. Currently, Coi works at the Executive 
Headquarters of Artisans’ Bank in Wilmington, 
and serves as a Credit Analyst. Coi is scheduled to 
graduate from “The U” in May of 2015 

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 
floor of the Kent County Adminis-
trative Complex featuring a large 
collection of colorful Frozen Char-
lotte dolls made in Japan in the 
1920s and 1930s amassed over 
the years by BONNIE VOSHELL 
from the Planning Division.   
 Got an interesting hobby or like to collect 
limited edition baubles? Contact the Personnel 
Office at 744-2310.     **1966**   **1651** 

HOW TO BE EXCEPTIONAL 
ACHIEVEMENT ORIENTATION—b. Provide 
continuous updates of goals’ status to all in-
volved parties; c. Manifest a sense of urgency 
regarding all work objectives through contin-
ual availability to perform additional work 
with little notice and/or support; d. Meet all 
established measures of excellence... 
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Semans scores at softball tourney 
Dispatcher II ED SEMANS recently returned  from 
Las Vegas where he participated in a  four day 
softball tournament.  He plays for a 50+ softball 
team.  They qualified for the World Masters 
Championships, with a total of 480 teams. He 
plays for 1st National Bank of Wyoming 50 +AAA 
travel men’s slow pitch team.  They were the only 
team from Delaware.  In the 50+ AAA age group 
they finished 12th out of 49 teams.   

Petit de Manges celebrate 25 yrs 
County Administrator MIKE PETIT de MANGE and 
his wife Beth celebrated their 25th wedding anni-
versary on October 15, 2013.  They were married 
at Advent Lutheran Church in York PA.  Congratu-
lations. 

Lewis praises positive outlook 
I need to brag about my wife. We have been mar-
ried 30 years and she recently was diagnosed with 
a couple of long term illnesses. I have to brag on 
her outlook on it all. She takes each day like it 
could be her last but always keeps her chin up and 
having faith that there are better days to come. To 
my wife and others that have these brave people in 
there lives I congratulate and brag on you all.—
BRIAN LEWIS, Maintenance Worker III 
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By Jim Newton, P.E., Environmental Program Manager 

It’s a tale of snails and unintended conse-
quences...how an effort 
to eliminate dangerous 
chlorine gas from the 
wastewater treatment 
facility, reduce phospho-
rus levels in treated 
wastewater before dis-
charge, and pesky snails 
can upset the balance of 
nature and cause a per-
mit violation. 
 Keep in mind 
that wastewater treat-
ment processes are 
based upon a unique 
combination of physics, 
chemistry and biology. 
The major  treatment 
processes involve the 

support of the biology that can inherently be 
found in the wastewater entering the treatment 
plant.  It is a combination of microbes such as 
rotifers, water bears, amoebas, and others that 
treat the wastewater and make it reusable.   But 
sometimes the biology and treatment process 
can support unwanted microbes such as patho-
gens including enteroccocus, fecal coliforms, e 
coli, and others. 
 The Kent County sewage treatment plant 
from its inception in 1973 through 2010 used 
chlorine gas to kill these pathogens before re-
lease into the Murderkill River.  
 In 2008, based on the plant’s Sustainabil-
ity Management System (SMS), it was decided 
that chlorine gas posed potentially too signifi-
cant an employee and neighborhood hazard and 
should be replaced.  A capstone study conducted 
by University of Maryland, University College 
graduate students determined that the Severn 
Trent Microdynamics® Ultraviolet (UV) treat-
ment process was the most cost effective alterna-
tive and in October 2010, the new Severn Trent 
UV system came on line.  Interestingly, the 
elimination of chlorine disinfection and the need 
to dechlorinate with sulfur dioxide reduced the 
greenhouse gas emissions attributed to the 

plant’s operations by 55%.   
 How does this relate to snails?  It seems 
that during the summer months, there is a type 
of snail that has always grown in the plant’s ef-
fluent launders and washed down to the chlo-
rine contact chamber. The chlorine previously 
used to disinfect the water always killed these 
creatures and the bottom of the contact chamber 
was lined with several inches of dead snails, 
which had to be cleaned out on a periodic basis.  
  During this past summer, the UV system 
was not proving as effective at eliminating en-
teroccocus viruses as it had been, which required 
staff to investigate the cause. The channels were 
inspected and a huge population of live snails 
were found living on the chamber walls.  It was 
theorized that the UV actually acted as a grow 
light to these snails and helped them multiply.  
The wastewater staff took steps to remove them 
from the chamber walls—frequently.  Subse-
quent studies found that the snails were only a 
contributing factor to the high enteroccocus is-
sue; however, this was an unanticipated conse-
quence of switching from chlorine to UV.   
 What we believe happened was a perfect 
storm of unusual circumstances.  We discovered 
that when the Delaware Solid Waste Authority’s 
Sandtown Landfill leachate was combined with 
the ferric chloride we use to remove phospho-
rous, and the belt filter press filtrate returned to 
the head of the plant mixes with the warmer, 
less dense wastewater we typically receive dur-
ing the summer months along with the de-
creased solids in the treatment basins—it had a 
synergistic effect on the UV system and caused it 
to be less effective in reducing the enteroccocus 
population.  
 It seems that with reduced basin solids, 
there was less particles to absorb the iron and 
once this iron makes its way to the UV system it 
interferes with its effectiveness by blocking the 
UV rays from affecting the enteroccocus organ-
isms.  In addition, the leachate contains ferrous 
compounds that add iron to the basins and fur-
ther reduce the UV effectiveness. Even filtrate 
return contributes additional iron further reduc-
ing the UV rays. 
 Mystery solved! At least until next sum-
mer. 

Snails & other factors upset ww plant process 

Snails living on the side 
of the wastewater facility 
discharge channel. 
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Q.  I previously worked at a rather large em-
ployer and they were very focused on training 
staff on a variety of topics. Your office does not 
seem to offer many training opportunities that 
interest me. Why is that?   

A.  Please contact me regarding topics that 
would entice you to attend a County sponsored 
training session. The Personnel Office is focused 
on more global training that appeals to the 
County as a whole, while individual departments 
are responsible for training that applies to a spe-
cific job responsibility or skill set.   

Q. What are some of the train-
ing opportunities offered by the 
Personnel Office?  

A. Recently the Levy Court and 
County Administrator have empha-
sized enhancement of customer ser-
vice skills for County employees. 
Training videos were offered on 
several dates on that topic as re-
cently as September and October, 
but attendance was sparse. I antici-
pate other such training sessions 
will be offered after the first of the 
year. Please make sure you attend. 

Q. Customer service skills are 
important and I have noticed it is a very com-
mon topic for County training sessions lately.  
Do you offer any other training?   

A.  Sexual harassment prevention is an impor-
tant topic for regular training sessions. When this 
training is scheduled every couple of years for em-
ployees, the County Administrator declares it  
“mandatory”—every employee must attend. Man-
agers receive annual training on sexual harass-
ment prevention as well as on the issues of non-
discrimination and diversity.  

Q.  I would be interested in other holistic top-
ics such as stress reduction, financial planning, 
retirement planning, pension, etc. Any chance 

those topics could be scheduled? 

A.  Yes. We have scheduled these types of work-
shops for employees in the past, typically in a 
“Lunch & Learn” situation. However, department 
managers do not have a lot of extra staff, so it is 
difficult for more than one or two from an office to 
attend such trainings. These type “quality of life” 
sessions are often provided for free by a local doc-
tor, bank, financial institution, vendor, or public 
agency. Attendance at these have been spotty in the 
past. Nothing is more embarrassing for the Person-
nel Office than a speaker without anyone in the 
audience to hear him/her.      

Q.  What benefit do I receive for 
attending a profession sponsored 
or  County sponsored training ses-
sion?  

A.  Knowledge, so you can perform 
your job better. All managers want 
their staffs to perform better, safer, 
and more efficiently. The best way 
to accomplish this is through train-
ing. In addition, some types of non-
mandatory work related training 
can count towards a higher educa-
tion and certification (P-2.15) pay 
increase of 1% under the training 
provision.   

Q. I thought P-2.15 and the training related 
pay increase was dropped several years ago?   

A.  It was suspended during the budget shortfall 
caused by the national financial meltdown which 
began in 2009. Levy Court reinstated the program 
in 2011 along with held up career ladder promo-
tions. In order to qualify, an employee must get the 
training pre-approved by their department head 
and the Personnel Office in advance of taking the 
training session(s). Once completed, the employee 
submits the attendance certificates to the Personnel 
office for tracking purposes. Likewise, an employee 
seeking a college degree in a related field can qual-
ify for a P-2.15 raise if the proper forms are sub-
mitted to the department head and Personnel. 

& 

Training pays off for County and employee 

Q A 
     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. It 
is not intended to promote unproductive 
gossip or speculation about the author 
of a question. Unless otherwise noted, 
all questions contained herein have 
been crafted by Personnel Office staff 
and may or may not reflect actual ques-
tions asked.  -Personnel Director 


