
Positive COVID-19 results up. Social distance & wear a mask  
 
Delaware continues to see rising COVID-19 numbers as well as an uptick in inquiries 
associated with employees who have experienced a COVID-19 exposure event. We cannot 
stress enough the critical importance of wearing an appropriate face covering/mask, following 
social distance 
protocols, and if 
you are an 
emergency 
responder, donning 
proper personal 
protective 
equipment 
especially as we 
enter a second 
phase of the 
pandemic. These 
steps can help 
protect you, your 
loved ones and 
your communities.  
 
We also are seeing a rise in the demand for work and non-work related exposure COVID-19 
testing.  
 
As of November 23, 2020, the CDC recommends COVID-19 testing for: 
 

 People who have symptoms of COVID-19. 

 People who have had close contact with someone with confirmed COVID-19. Close 

contact is defined by the CDC as “someone who was within 6 feet of an infected person 

for a cumulative total of 15 minutes or more over a 24-hour period starting from 2 days 

before illness onset (or, for asymptomatic patients, 2 days prior to test specimen 

collection) until the time the patient is isolated.” See 

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-

plan/appendix.html#contact for additional information.  

 People who have been asked or referred to get testing by their healthcare provider, 

hospital, or Division of Public Health. 

DVHT members who have COVID-19 related symptoms or a potential exposure should contact 
their primary care physician.  While testing is available at a variety of providers’ offices, 
hospitals, urgent care and CVS Minute Clinics, a COVID-19 test must be ordered by a physician 
(or via telemedicine consultation/referral) in order for it to be covered by Aetna. Please note 
Teladoc® does not provide COVID testing referrals. Also, travel-related testing is not covered by 
Aetna.  
 
In Delaware, COVID-19 testing is free or covered by insurance at approved testing facilities.  
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Specific to urgent care centers, if a DVHT member presents with symptoms and is seen by a 
physician and the claim is coded as being physician ordered, the test would be covered. If the 
member visits the urgent care center and requests a test without the physician consultation, it 
would not be covered. Be sure to ask the urgent care center if COVID-19 testing is free of 
charge, as it may not be covered. 
 
Employees with questions regarding COVID-19 testing should consult the Division of Public 
Health website for fixed and pop-up testing locations (navigate to the list for all test sites) 

https://coronavirus.delaware.gov/testing-events/category/testing/list/?tribe-bar-
location=19901.  

 
Walgreens Pharmacy now requires COVID-19 test pre-registration available at 

https://www.picktime.com/DECOVID19test.  Pop-up testing sites typically do not require 

referral or pre-registration, but it is encouraged where available.  
 
The Lab at Seascape in Milford offers testing with a doctor referral, but no appointment daily 
from 9 a.m. – 2 p.m. Results are typically available by 8 p.m. the night of the test. Patients 
receive a telephone call for positive test and no call for negative, but written documentation is 
available the next day.  https://www.labatseascape.com/covid 
 
Please keep in mind there is a high demand for all testing, therefore employees/DVHT members 
may experience delays in scheduling testing and/or receiving results.  
 
 

REMINDER to ALL EMPLOYEES – Infections are up, be safe!  

Social distance or wear a mask! It is required at work. Wear a face covering anytime 

(every time) interacting with the public or your co-workers. Wear one in the hallway, the 

restroom, the break room, the lunchroom, any conference room, the Levy Court 

chamber, public areas, etc. Everyone has to be vigilant.  

Cloth face masks are available in the Personnel Office or contact your 

Department Head.  

Employees must also continue to regularly wash their hands with warm soap and 

water for at least 20 seconds or use hand sanitizer. Avoid touching your face or your 

mask. Do not shake hands. Avoid yelling. Properly dispose of any used personal 

protection equipment.  

All of the procedures put into place when the County offices reopened to the 

public on June 1 (& before) will remain in place through at least the end of the year and 

likely longer. Employees failing to follow the procedures are subject to disciplinary 

action. Please report any observed violations to your department head or the Personnel 

Director. 

Please stay safe & healthy!  (posted 12/01/20) 
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